


Fuel Tax Program Vision Statement

Our program is a place where passionate, intelligent and committed people come to work in a team environment with the ultimate goal being the efficient and effective collection of the tax on fuel in the state of Wyoming.  Our mission is to maximize customer value through world class service accompanied by accurate and timely information.  From the moment our customers walk through the door or call on the telephone, we approach them professionally and enthusiastically.  While we aspire to provide world class service, we also subscribe to the value of accountability and ensure that responsibility is shared in every interaction we have.  The credibility and respect that has been built within the program is protected by our determination to perform the functions of the program with honesty, integrity, accuracy and effectiveness.  We strive to be the exception rather than the rule, and we expect to be the example that all other programs within state government hope to be.
We value our customers and appreciate that they are not only the suppliers, dealers, distributors, exporters, importers, and other external customers, but also our fellow team members and employees of the department. 
We value honesty as exhibited by our eagerness to tell the truth, even if it hurts, while protecting the esteem of those we are working with.
We value integrity as exhibited by our willingness to always do the right thing regardless of the potential positive or negative outcomes. 
We value reliability as exhibited by our desire to rely on others strengths while sharing our gifts, and our customers, both internal and external, rely on us to do what we say we will, when we say we will.
We value teamwork because we know that much more can be accomplished when we work together.
We value the differences in people as exhibited by our acceptance of others and our willingness to embrace their views, interests, and opinions.
We value innovation in our people and our processes because we recognize that evolution and change are necessary and beneficial.
We value feedback provided by our customers that identifies both our strengths and opportunities.


