State of Wyoming
Financial Responsibility
Verification Program
(FRVP)

Wyoming’s Vehicle Insurance Verification System
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Scenario - Work flow

Objective:

To show how the partners’ systems provide the capability
to verify vehicle insurance for the State of Wyoming

Responsibilities and Actions:

- Wyoming Highway Patrol
» Dispatch Center

« NLETS (Message Switch)
- VeriSol VIV

- Insure-Rite

» Verification Request

» Verification Response

- Response Examples

Official Information:
» Web Services Program Guide for Insurers Version 2
o hitp://www.dot.state.wy.us/Default.jsp?sCode=homgu  (FAQs/Knowledge Base)




Scenario - Work flow
Wyoming Highway Patrol

When law enforcement stops a Wyoming resident vehicle, the following
slides show the interaction that will occur between law enforcement and the
dispatch centers across the State of Wyoming. As stated in our conference
calls, Law Enforcement has full discretion to accept the paper insurance
cards.

Law Enforcement begins the process by contacting the Dispatcher Center
through their radio. They provide the License Plate Number to the Dispatch
Center.



Dispatch Center

Dispatch takes action, by inputting the
license plate number into the different
forms through the dispatch system.
There are many systems that respond
to the inquiries created by the dispatch

system.

 National Crime Information Center NCIC/National Law Enforcement Telecommunication
System (NLETS) (Wanted & Missing indicator from both federal/state databases)

* Wyoming Warrants (Warrants entered from Wyoming. Not all local warrants are entered
into this system)

 Registration (Any state as long as state two letter designator is provided upon initial

query)
* Insurance Status (Wyoming and participating insurance providers only)
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Dispatch Center

Traffic Stop Form

The Traffic Stop Form begins
the process, where the
License Plate Number is
entered, and the inquiry
begins.

Vehicle Class is a Passenger
Car.
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Scenario - Work flow

Dispatch Center — Registration Form

With the License Plate Number entered on the traffic stop form, the
Registration Form is automatically filled in. Dispatch enters the

Originating Agency Code (ORI) and NLETS Destination Code.

S QUERY REGISTRATION BY LIC DR ¥IN HUMBER {RQ)

AEEMCY CASE DATA
Originating Agency Code (ORD HLETS Drestination Code ¥

MLETS Cestination Code NMLETS Cestination Code

1r

MLETS Cestination Code NMLETS Cestination Code

Optional Control Field | |

VEHICLE DATA
Wehicle ID Mumber (W) | |

ear of Manufacture OFR) I:I b akee WA I:I E]

License Plate |:| License Year (L) 2003 Lizense Type (LIT) E]




Scenario - Work flow

Responses

There are different responses that the Dispatch Systems
generate.

« NCIC Response

- Registration Response
- Wyoming Warrants

- Insurance Response
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Scenario - Work flow

Response -- NCIC
The NCIC response reviews Federal and States databases to determine Wanted or
Missing indicators for the Highway Patrol to act upon.

& Received: RO FROM NCIC - RQLIC: WY
File Edit

=

lessage 1 of 4

IE Formatted Input | Ij Received Input

F,MRI
WYWHEOQ1 4
NO RECORD LIC/

BX

a

QR nrrHPOO 4 Mnemoaonic: WHPN

Received: 11:19:15 On Monday 04-24-2002 Operataor: F4550
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Scenario - Work flow

Response -- Registration

In the registration response, the owner’s name is provided with the owner’s

information based on the License plate number.

& Received: RR FROM WYOMING - RQLIC: WY

Mnemoaonic: WHPN

File Edit
=
hezzage 2 of 4 Received: 11:19:15 On Maonday 04-21-2002 Operatar: FA550 QR mryHPOO 14
g Formatted Input | B Received Input
LIC: LIT: FC TAE:
DATE REGISTERED: Z007/08/29
NAME :
LDDE:
CITY/ST/ZIP: CHEYENNE WY 82009
WA VYR: Z000 w8T: 4D VCO: CREM
TITLE: WIN:

EEG END DATE: Z008/09/30
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Response - Wyoming Warrants

This response shows the inquiry for State Warrants on file for the owner.

& Received: WA FROM WYOMING - RQLIC: WY
File Edit

=

Meszage 3 of 4 Reacejved: 11:19:15 On Monday 04-24-2002

IE Formatted Input | Ij Received Input

Operataor: F4550

aRrl: Wy MiHPOOA 3

(=3

Mnemoaonic: WHPN

FEFEWYOMING WARRANTS SYSTEM

***NO RECORD FOUND
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Response — Insurance

The Department of Administration and Information, with the assistance from
the Division of Criminal Investlgatlon created the following mterface to

generate this = & Received: RR FROM WYOMING - RQLIC: W

File Edit

This is how the
State of Wyoming
has chosen to

llessage 1 of &

Received: 11:22:04 On Monday 04-24-2008 Operataor: F4550 QR ey wWwHPOO14

Mnemoaonic: WHPN

integrate the
VeriSol VIV
response into the
dispatch system.

The following
slides detail the
verification
request and
response process.

TNSURANCE/ UNKNOTN

INSURANCE/CONFIRMED

INSURANCE/UNCONF IRMED




Scenario - Work flow
NLETS (Message Switch)

Message Switch

v

Plate_No

VIN Name

Via the dispatch system, the NLETS message switch begins
the process of creating the request for VeriSol’s VIV.

This is accomplished by a call to the State Mainframe for
the VIN based on the license plate number.



Scenario - Work flow

Pointer File -- Insure-Rite

Insurer’s
File

Registration
Data

. 7

Insure-Rite has specific matching criteria that has resulted in a 98 to 99 percent accuracy rate in
Texas and Utah.



Scenario - Work flow

Verification Request

Verification Request
Formulation

Pointer
File

State
Mainframe

v

Plate No, VIN f\IAIC, Policy No., Name, VIN

o Application Program Interface — This connects the
Wyoming interface to the Verisol software

To create the verification request, the API has 2 elements made available from the State’s
Mainframe and the Dispatch Office. With the pointer file and the 2 elements in place, the
verification request is created and ready for delivery to those insurance companies
processing web services.




Scenario - Work flow

Verification Response

XML JrJ;LﬁJJfgf’j; Web)
> SErVice
Tracking No, NAIC, \{IN, Policy No, Processing based on
Date, and Last and First Names the Verification
XML Request and Insurer’s

d

Confirmed, Unconfirmed with reason codes

Business Rules

As the verification request is made available to the insurer’s web service, the process and
business rules are initiated. Once it has determined if confirmed or unconfirmed is
selected, the response is sent back to the API for processing. Unconfirmed responses
should have reason codes to allow the State to follow up on later.




TRANSPORTATION

Scenario - Work flow

= 4
Ver|SoI S The Dispatch Center receives the response from the VeriSol API. There are
Responses  twotypes of responses received—Message Switch and Internet

& Received: RR FROM WYOMING - RQLIC: WY M=E3
File Edit

llessage 1 of & Received: 11:22:04 On Monday 04-24-2008 Operataor: F4550 QR ey wWwHPOO14 Mnemanic: WHPH

INSURANCE/ UNKNOTN

INSURANCE/CONFIRMED

INSURANCE/UNCONF IRMED




Scenario -

MEWY INSURANCE WERIFICATION REQUEST

VERIFICATION RESPONSE

Confirmed

MNAIC code:

Caoverage Type: BI

Policy Number: .

Verification Date MWMDDMYYYY: 4/21/2008
WM

Tracking Number;

Copyright 2007 Yerification Solutions, Inc.

The web interface receives the response from the VeriSol API, after the request has

been sent.

Work flow

Responses — VeriSol’s Web Verification Response
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Log Files
20080423 00:001:17.765 Request received <VTYP=2|VIN= |PLAT=  |SIZE=48>
20080423 00:001:17.781 Response returned<RESP=1|TNBR= |SIZE=47>

The example above shows the log file in which VeriSol VIV records each transaction,
providing the State of Wyoming with a complete audit trail.




State of Wyoming
Financial Responsibility Verification
Program
(FRVP)

Questions?

http://www.dot.state.wy.us/Default.jsp?sCode=homqgu




