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"#$% &' (#1%"

I I"# Americans with Disabilities Act (ADAIN"#$%!"& #$%&lencies to I"#3% "#$&HS&' ()" Yot +)&
"#$%&%0 " #' & (") > +*,&-.)"+'+,1%/%&%6*)" #$'0* (%! /M H#HF6& Y0 (") * Yo &+*98, THB% &' (%0)#* 1+ #$%

I HSSYO8 H()+%6$) #-. %, HIH01)122'06#$) 13) 1-+#)4."),105#)34) " #$$% 8% % 16)4#11. #$7)%0™ . 8%0F
elevators in train stations, wheelchair lifts and ramps on buses, accessibility"!"#$%"&'()*+$*",'
IHEYOI RS (), M (. B! "HSY68 (J$I++!

I"#3$%! &'#(%)*#ofEquipment Maintenance$!"#$%!&'()*+,$!%-&!./.10*+,%&,*,1&!

M"#$%!"&™ ()*+',*-1./%,")*)$00") (%0.")*1.1*2") (*.-"1+(%."+3*-1+4(%4") *(.*%&-3"&™ (*(5")"*

M"#$%!"&™ ()*+,-".+/0("1+1%)29$))%'3+/11%(%4'/5+64%' () +(-/(+1%1")+/' T #EBE2H# %" (%) & (*+%
including the rider’s role in equipment maintenance, subsequent sections discuss additional
practices for transit agencies related to selecting vehicles and equipment, policies and training,
"#SHN&' $H() ' %&HY* Yo +#, (-./ (/&0 (*++#/[- T1EERO &' $(&%0) " *$#+,-&% " &%./0'&)-' &$%!"-%0 1"
I"#$"%&" ()*+,%)+(&%0) (#-.(), $S(H##"/"&"*0) (1-"%2(*) "#)2,"*," (1)")344!)54.6"'3)4.1(.7)

I"#$%$& #&()%&* (&' (+,+(-'./%-"'0'#&B1

"#P1%&' ($)*'+#$,#-'#.$%/$010$!-2/.&%-323' Vet SN &L Yo RES Y& () *+,-'&!./"% (" iMders, and

disability advocates. The Topic Guides bring together the requirements of the ADA and the
I"#"'$%&'()*+&,*$-.9/)(,0'-)*(*1-,$2%3/4$5%5%) &6 78(*1-,9%$:&;&)(8%/)(,01*$5;+1,10*)(*1-,$

(FTA) determinations, and best operational practices on each topic. ! I"#$"%"&'(#)&"™*+,-#
Administration enforces the ADA in the area of publicly funded trans!"#$#$"%&'()*'(+&)',*"
"#$%&'("#)*$)+,&")(1"*,%-'(-.$)("H)  "to"I"HS%&HP()(SH H&* +%*,Yo#-$%./ Yo (" +)* (H "#H&*' Y
"#$%!"&™() "#$1%&'()*+(,+-1.7)(N(!1),)1H#011,010  "#$%!&%™ ($%)!*(+%,-(.#%"1%/0.%S$*#+(/+%
"#3%& ' &()*+,"*-+.$-+$/,(*012,(F'#$%&!" ) &*$'(I''+!)  1""#$"%

I"H$Y6& &)+, %+ $H+H#H$0-) 12% +0&$(&3* 84 $*+%6*0, &$586$'(,+.*'$
I"HYO& (H)*+ (H,#$- 1S/ (#.01$.+2+3+-+#]

"H#PYH&H' ()*+&),*-$.1/$(+0#-$)*$) &-$/1/$@mpliance reviews indicate key transit agency

#$%!"&™ () ¥+, *1")-.)%/%0%(%")* (L +(*+!"*%&- 1 (+'(*2.1*(1+") % (*+3"4%")*(.*%&-0"&" (5*6"*"+4 1*
ADA compliance review, FTA I"#$"#9%484$1%&$!" () (1*+#!,+##3$,%)-$!",%)+.(1'/1%&S$!%#".()%!"0$. /1!
I"#$ Recommendation! identify one possible way to address the Findings. !"#$%&'%()*%
"#$"%"&'()"*+$",-(#"$./0"."*1"&', " I#S+"S.M12#" .1, $*+"1-""1$."23'1-"$I'"#$" %, 4'
"#3$%!&$&'&PB()*+,-./(#PO#1-#23$*.435#$6) 7/8%-/$67,,$.9%

www.fta.dot.gov/civilrights/ada/civil rights 389q.html!"#$"%#"B¥HSY%"&'$"()*%&%and
I"#"'$%&'()&)*)&+,-.#/01$"&28&)*)&+,- #/01$"&3"4/"5&'/10#&3".,6%!7
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"#P1%&' ($)* +#$,#-'#,$5%.$/0/$V"#$%&! " (&#) " *$&)+!",$) (#-&!." (&#)-1&.)."#/)&'01!)

sources, including DOT Disability Law Guidance; FTA ADA Letters of Finding and Bulletins;

I"H$%&™ (#()'$*+,%,#"- *'#"0*#$0* 1#()'$#2*3'4$-) 2*'$*5) %#6) 2) (7*&462)-#() $%08* 1#() $#2*

Transit Institute courses!'Easter Seals "#$%&'()*+,-.(/0123&4'3#56(457(836'45&%(9%4"535:(
"##$%E&H ()*'+$,-&(./01$, (2+-&#3%+4-4$%& () ##%,$-4$3%& (5+-64(7",%**"&5"5(.+-,48,"#'(-&5(48"(
"#$%%"&'()*$&+,$-,&()*$&(../,""#$0&*1",232,)!(&+*),$4"()$!+5,4.(&&"+5,(&',!"+"(1#6" 1+,
I"#$%&# & @perational practices for implementing ADA requirements.!

"#S%"#S&" )+ (&  "#S%&"()*(+,"&#P)- "#$%&'('$%

"#$%&NSH#() ' #+$,'-.+*,$-1#.0*#+ T BB % "#$&HB&' () ¥ %o#t+) &,'$-#%# $&%.'/)&0)"%1*)/&'0&0" #2#%:
"#$%&'()*&+$"&)&++!,-$./$0!11&$.' & SPTHE W ES %0 &' () Yo*#+((%0** WHSH#Y &H' () *#$%+,-.) [#%
"#3%&'()*+%&',-..I"F#$% & (1()*+,-"&)#%.."/)0&""."1(23utomatic stop announcement

M"#'$%! &' () *#"#$%&" ()& *+$ecurement devices!"#!1$%& '&! (#)* (#&!+(,&"-"."--")/"I(&! !
tie""#$%&' (%' #)**' (Ve $% &' () W P%&' () *+%,#%-.1" B #P%&" ($)*%S+,-&($)*.%/0$"#% & "*12%
"#$%&' () #+,-).[#&00%(11#1215(31*#$4(#+%!+(Yo#5 &+ 1#-($6 ((7#+) &$" 1% 3 L HKTCHA0&. ) #/8& Yo 1 *#
M#S%I&H &()*+, +#)HPE&N %Yo +*)#+" | &I HOE "H#"#$%& () #+3$,$-.#-(#")'($./0#

| IHHS%SES () HHSY&IS V0 (HY%" #)*+"#,%)"-&) /O

"#3%&NSH() ' #+$,"-, $-. #++**0* 1$2#-,) #+$3) +,$/#HS HA-*#5$4'634,017$8"#9$-9%-. . #H4+*/*0*,1
!ll#$%&lll()l*%$l*!I*&+II&’l$_lll$&#.)($l#/ll.O1I2%)$l$#3llI&ll#)*.#45lll)$lI6)I$*l#00*22*+#$lll
individuals with disabilities who would oth!"#$%!&'%!&()!&*1+(" ' &

I"HSY08H ($)*%0+&(,&*%-.(,),/&H0* Y%, 1. *#(0'&HO& %, 24#3%&(,8) 33%" &+1%&*(&-)#0*%0)03%& (&,
"H#S00" | &HH(H)S)+,*$-'&%. ' #"10$,$1,##).1$"2$&(%3$'#)..(1#"1&$'1$&).4'%0)0$".$,!$"4) *5$*"1+$
"#3%%&#!("M)!")*$%+!,$),(&-.)BB)sidered discrimination. This concept, which underlies the

M#S%&' () %) #+ #%**)--&./)#,)%(01)-#1)20&1)$)' (3#%*4'+5/)67)-#(8%0 (#%'O#: &) *)#+,#
M"#$%&!()*¥+),1-(#+!).-")/+!-0)1*2)*)*..-3$*'4) 2$(5*#()'1.133-+$6 7)8$*6-($'9) (5!):;:<)
M"#$%B&'()*(+,$&BO A (1"#$"#1$%&' () "*+,!-+!,&%.-/&0!" % bybrly long!"#$%&&' ($")#!"#1*%&+",%0-!
M"#ISUHES' ()¥1+],1-8. 4 /+%+)#1+()0$1-'#,*-$+1$'#) $+) . +'#1-$#S2#+ 3,/-$1&$! /#) *+1$#4-) +-*$I ($%#5-$
"#$%$&'H#&()*%0+%, #&)'-".&$)&")/"0) 111'$$%2%+%&3)'45%06 '#&) Yo#) T"./%#,)".*'.8

'#$  1"#$%&'(")*)*&'+,+'-#"$)&SH$%E& . &/0".&-&$) 1'&$)#"11") #$1") #28&$%3'€45.)1"$'&6&.3'
phase of operations including design, policy, training, inspection, maintenance, repair,
monitoring, complaint investigation, and discipline. !

!
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I"HB%&' () Yo+, &t SIS (%) $+%, - *$"/001 #&*$'1)$20.8'35.8'%!$4.". %/14$%4$ $3#E$#61 % (0.
I"HBY8S$" S &(#))*&+(,-&. & (&/&O"%1.) (" & (2" Yo(13("$(""&))HA/&(. 1 % & (HS(."H#] () %" Yo# 1$)5(8&/&0" %1
I"HBY6& () &*+&) (H,&(H#)$-*( . H&I(-*$00&."-12& (#1(/$*.(3&I32&(4-#,(+-'$1-2-H-&'5(

!

I"HS06 1" HSY6& ()" $++ )

"B Yot & Yot (+, - ¥ &(HHSOLEA2H" 3 (HI64% 10" (- H#5%6-H#, "0" &(+HEHHVO*SHA(*0"&(+#'$%6-%66"
I"HSY0&Y0' () *&+'&, -.)00')- [¥VH¥)FO*S, LH") 1)) 24"3%"(4)%/),)5*/1)!",-1%-*6) 7" 'I%1), (*-%*/)

I"HBY0& () *&+, %) 1-. %6%6%)/" +&$)&.)-"+Y%o+0.-#, ' - %6061HAB% &' S(*)1+"($,!)-$&.&/%)+0($!"$

I"HB0&! ($)F+&™ %' IO+ LIS (&™ %™+ ((2/+1"3'4+"+$. 4'5$++1(16"H.147

| 1"H$9%8&' () (*&+1,)-")./(0"1%" ) 2" 3+"/%4 .

!
I"HEY6&'()")+,-%./') Ot

All elevators should be inspected frequently. A best practice is for station!"#$%&'()*$!()!'+&',
elevators!"#$!%&" (") *+&HP%&'$(#")*+,-$%.5./+$-.%#.$"1$+%0/$1%'$" | $-#B2EHEES Y0 &
"#$#%"%&' ($"%0%) (*"(YbIbEBo#& S "#() Yo*" ¥ #+ ) #" - )#. &$#" #)'/01) #*-*1123#'4'5%",)$#)'304%) 46#
throughout the service day.!

!
I"HS0& ("HSY6& (!

"HSU%HSE' ()" *+"#" (#,*- #*#/.+")*O#1*"*#/(00./"$ (+#' [SADUR6HE Y0 &' B (1" #!) ($*&H#+,,) &, -#.%&'$(1"#
breakdown information should come from many sources# "#$%&'calls I"#$%&'()!*"+,$!"#$%

"#P1%&' () Yor+*",-'+**$-#+-*%&'.1,/'%*+*" -"-%0$1*,1%& () /¢hdnce and repair contractors!”

"#$%8&$ & (P#$%E&&!'$SI () * & #+,-."(* #1* & /%#(-' $*0%12!1*(13*$$!14%! 1*5/6$(!(,! 7*8%!-*1%-&!'//6-'(¥
M"#$%&'(1$")*$+()(,-).('(+.)$#)-/-0'($%.1!

"#3$%&'()*$)+,-./01)-+$-2*#$3"-&(4$5-. 6B S% &' () #S% &' (1#(#) ' %0* &!+%'%0 FHHS0! " #1$% &'

M#$%&' (&) %S (+!,,$*!,(%-'&)*-&)%(%0-!(,.,%!+6nd to post!"#"$tor status information and

"#P%& ' ($)#%!&*+,%#!1# &) +,"-'$*),&" &$.)/"$(1#,%),0#11$)!&2)"#$% & #'($)#%! &*+,%#!#',&)
"#3%&'(1$")*+3,-.)"-*$)/0)1$*(0.)$")*12")")'--)*((1$"*3) I"H#SUHE&H (%" #)*&+"$+(#" #)-&+(#".$%#
"#3%&'(1$")'()**)+" (%", +-)($)-((1$"-).1(N!"$0+%'1*+) +*+2'($%-3)!",*45!"6) (/+)',, +--11*+)
"#$%"&!"()*)#+%#)$,-1$").,//)-,'&*01$)#+1)1$*2/13) 214*$)#+15) I"#1$)#+!) #%#,*"6) 75 #!18$%
announcements should be made ove!"#$%"&'()*+",--1%.."./.#%0"*1"))" . ##*21.",."3%))",."21"

board all trains.&"#!1$%!&!"(()!*+&,#3$,-1#(1.&/-1&!,-0#+&1$2-)!*.(0-1%3%#-4!%(!+$)-+%!,&0!,.-,5!$0!
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I"HIS06 " HBI%08 Yo () &SI &S+Y0* (+ S 100+ SH *+(JH%0, $*(+1%'-06$.$/" & %' 0&"#$%")+ %" . &$*)"&(/$%
I"H$%& " #I('S) ($+HH('S, |

"#$%&$%& " #(()*)+),-% . #& JOHHO&! % &' % () (* IO EHS #P() ¥ (+#E&, H&(-." | &#-1*.01#2%" &#H&-3*#
reasonable steps to accommodate individuals with dil"#$%$&$'()*+()+,%-(+&*".)$!"(,I"(&*'(
"H#S%E!I"#$%! &#'(1)%)*+,)1-&./'O+1#1*+ - &#H& ! 12++(32H' 4SSV & #(B)*++#(,!-($#.,%"#(/.01(
"#$19%6&" ())*+#",1-(+")$%.$/"1"(01))-$"&%*/2$3"*#"+%/$%") +"1 ((*()"%*/$%("40+"#$S5/") 0$ " *#+5$%! &
M"#S%E& (Y& ('1$)*(%*!€¢ired station. !

In stations equipped with escalators and !"#$elevator, but no stairs, if the elevator!"#$%"
I"#$%&'(Jhere may occasionally be an individual with a disability who may not be able to use
"#$%& () *$#+,-.- 1 &[SI &SHO(1$!"#S+!-1(&) 1$2&/SHOHMIH | & %0#&'%! () *+!,%&*+!&%-. Y0 &*)#/!
"#3$%" & " (HHP% &P "&'$%0()"%o# " *$%!"'(‘Fand some people with vision disabilities who travel
M"#SWHI%&™ () %* (tmay!"#S% & HSH()*&"+!&"1+*),"+-1./¥10) %' &*| #1) $H#I* &I /#8Y6& (!
I"#$%PENHPU&L (" #$%&' (%)% * +HB%&' () *+*,)'#-""))') &!"™*/&'1"#$%&'&)0) Yo#1'
M#SI%E&E H* &I+ #1-(# 1"MH#"SHW&' (#)*("#%'$+#""H#S,1$#-%.

[

i"#$#%&'$#()*'%&#%*%+#(*%,(-#.*'"(/0(12#$*&/"3

"#$H#%E& $H()*' Yo &H#HYo* Yo HHE ('#$!1%6& &' ()¥1&+&,- #$/1() | 0# 5% () *1#$L &S Y &H#S' (%) *+'&%0(
agencies "#$%H#&'#$%$&' (%0$!)* (&' $&* & vBly "#$%&H' () &*%0(&#Y%0+#)$,%-(H#%.[#%01%#2#3(01&%
failures. This is a poor practice that tends to result in more frequent breakdowns. !

"#$%&' () (#* 9o $%&! $should!"#$%!"&!"' (%!) &*+&,"&-(."&'I+-*/01 Contracts for

"HSHN HIVEHSY0& D S &' #E%&' ()*$+()',")'-.+/,)/.10)'#  be done "#"$%&IHHIY " "#$!%&' ()
I"#3$%& '$6%Bice. If train service operates every day around the clock, maintenance should be
performed at low ridership times, such as late night or early morning.!

Some "#$%&'&()*&%+",)%& (" (#-.&%0/#(+%&0SHEAUED (X Q)" &' ("Yo (1 +,"-*+-"*+""+ "

"H#S%E&™ ()*+$#,5!*- *(*$0S,/&'#)*("*[*+$L/#/&$* 10/ &2 #3* 2" H#*&# /" (+*4™ (4*" (*&5$*'11'+" &$*

"#$%&™ ()*+$#,$!*- **+$%'(1*$0$, /&' #1*2 (*&3$+$*+&/&™ (+)*"'&*"+*-$+ & Y AHBRIFFEBHES), +!'S

one elevator at a time for maintenance, rather than both at the same time. This allows riders

"#3$%&" ()"*"#"+'%#$+%,-#",.%,/%#0(1+*".2%,.+%'#,-%-(#%#S+"0%&+#".(#",.3%(.&Yo#S+.%#(4" .
back in the opposite direction for one stop!"#$"%&'(")*+" #"%&"-$./0+1"2'3*%$."*%"%&'0."

"#P%" &I #'S() $* (+&,-PHEPHE*." (&) # "% &'-)(&")/$(0&'-"&#-1"2"& 3)4/&"*&'-"$% &# *5+&6*7"8" % 9&$
"H#S%E& "% (#)*+, #% - #% &H#H#1%." (%0'-#%S$-/"*#%0(1!12#3%4- 1 ,-%5+6%0#%+%&# #$$+(6%+*'#(&+'1
"#$%#" & (
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" 1"H'$%& ()& "%t %&Y%+*  REQUIREMENTS FOR PU!I"#$"%&()*+*&
I"H$0& (#)%$*+(,)+#

I"HEU&L&() ", "H$%E& Yo Y6('1()'(*+

"#$H#%&SHI&" () (*+&,%-.- %/ &(+)H#+&+0#%SH 12 ($#/#+)3%4*$%526,(0,7%42+'#'%623%) $&+3() b«
"#P%&' (#)*$+&* % ((H#P"%&' () #Yo#*1"$+#,-#. IHIS%H#E " () $*#+! S $I$-#-."-0# 1 &H#2) O#
"#$%&'()&*'+,%-&./01&+2%$&30&4**"0)&52$&#*0620($!1&0(527/&$5&)0$0*+"(0& "#&$/0&062",+
operative.) Daily maintenance checks are a best practice. These checks are often called !

"4 "I HSYOHE S() &+

"#$%&' (V& $%&%'()*+&,-&.-%.-+&/0.'&"&1)**&*("+2&34&(55"%0(46&*01.%&#07".&"$$-"1&.(&/(18&/
when cycled without any weight, but still have problems !"#$%&"#'%()#%*'*+#,%!-&"%!#-."&
I"#$%&%0'()*+"*+,%+*"-*96*$%..)/0)&*1.2/0*%*3,))(!,%2&

I"H$%& ($#%6)'$* %0+ %68 &Yo&+

"H#$%H &' Yo(HE&H)* %0 "#+,&-"S " HHGUAR ' B() 1 #* &' Y *Yo# &) +,-(%*.("%/) ) ("#O#+#!1%(2,#$3(&'4%',).%
H"H#SUIH& HS*(1+H+$"+, %, HE(1++"+ &I#S-) "#E% &' (") **+,--"./01"-2-3,4-1"56,,&(6)'+"

"#$%"&" ()*"+,#" "#$%"&'(")$**+,$-" */0#S,(.(1"2$(3*/4,5(I"#P% & " #$%E&' (") *+%(,+(-#%

I"#! all of the necessary securement and restraint system components are on"!"#$%&#'%&

I"#P%& HE&H) ' #P "H#P%&' W HPY%&' (Ve SU& "I"#$Y0BH#$% &' &()for stop announcements and
"#$%&'(%)$"*+,$")#$%"&#' (") Y%*+%&#" - #./ #)&".0"#IVE#' &%&'!"'() and the vehicle
I"#$%#&Marticularly the lighting for destination signs. More detailed information on stop
announcement and route identification technology may be found in the "#3$%&'($)*&"+&$%
"#$"%&'&" () +"*-#5(&*.,&" (/0%+(/#1"#$% &% $%S$" &P & (1P Y% &' (&) *+',%o-.-",

"#$%&' () &*$(+',-$.-&(F(1#(0&%.-1&(#+&',$#*(23".0& *4($#(-#"35-$ (SURYGHE 'S () 1#*&'%
themselves. Drivers should fully cycle lifts and ramps before pulling out at the begi!!"!1#$%&$
M"#$%&"$(1")&*+&,--$!$.+&!.&/%.0$-$+1&,&2"#23& .+ &!"#E&H#A5$/6#+!7'&8.%3$+ 1 & B +-$!$.+9&/%0#
"#$%&' | ("#)*+),-1.%-#)%"#/-%)'01"),-1.%-#)1-%)213!4!1-)5I"0)0(5)'()5(-6)%1&0)$!%&%0)(2)
"#$%&!'()*1+,-1).1/0$'1)(2!)3/-45)62$7)$7)%/-($8%#./-.3)$&%,-(When a bus fleet includes

M"#$%&HA (1) #+(), (#%,$+-(/1&+-(+'0"." "1 (+2+$"1+-(/1*(34(+2+F"+5(

I"# "I HSOLHE'S() &Y+, %'+ 10%/#1% 1//%1) ) ("Yo(2.4S, (&!3%1&0%'-*./0%" (2. #" (YA (-#)/(Y%o*$(" 11*
I"HSY0&'SI()*+ (- (/SIHIOSHSI0H], 1H" 24+ 34(1'*- 1#(5H#6" & T+

I"#$%&STRESHYOE SH()* Yo &HY WO 1 () 1"

!
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"HS%&! ()&*$' (I + ] #3966 | |

"#$%"&%" ()*"&+I$H&  "#E%&™ (") #"+",-' "#$%&™()*

I HBO& () )Y HSYSR B HSYI& (&) +, " (141, 1 &IV, "H#- &+ O1-1,1-"#/'&-1#2, /)3
I"HB%$E (%) (%6*()+,-(%."$%./%H#(0*+,(%1(/.0(%$) (W HEFBBIBYH ()*&+,1-&.$! &/ ()&!012!1-0!
IHB0618 () & (1&*H HIHSYORHI SI6& " $Yo(1) Yo*+$%!,-%61.96-"10%!1$%, 1 $241, S LY oS
I"HB06& (1&'S)*+,*1'-, J0*1'1-2)3HS'405+)2'21 (+'0$*)' #26006HI " HS Vo &, (H)*H"#$%&."
I"HS00896'Y#()*114+96,-)", ¥+, - JHOYEBSV6&$Y6' &% HI%S&("196) Vo +1%),'-"1+06-*%-'0- . 1¥¥) 0104
I"HSR,

"#$%&'()*%$'+#(,-$.-$(/%$01%$5'$21)$3*%"$'$2&/4#($5*6 %5/ &$&'.05* (%/$
service!

I"#$% &' &H()H* +H+$% & 'H#,&%0(-. &H#H S+ &/.0-&HPY&H+*&#H 1 ($YoHPY0&H2'+3&*#.("$H+'# 04/5HO*6#("#
"#3%&" () (+',""#$%&' () *%+$* (#$%,-$%,+./01'+,.," %0$+!"#$%.!.").2)$%,'%,-$%3$/$+.)%1(2)"#
"#$1%&' ()1 $&*#'+,$-&, $.##/$!"#$0#")+ 1#$)'$(#%00)+#$2)!"$&'S) ' 3/H W EAA SR #! $H# % &!

"#$%&' (%) #*+%,-.%!" (%! /#$+-1%H#0(S1*%o+(/' (+YdHBYHI(HB @ 0! " () *+,"-I"#1$%HEE!' ()*!

(if the transit agency serves an area of over 50,000 population) from the day on which the lift or
I"#$%&Wibcovered to be inoperative. After this time, vehicles with inoperable lifts or ramps

I"#$968'$()$%)+'$,%6$-)./,0)1$)))%6$,2$'3).) ST A& )+, 4!

The cases when this exception may be used have become more rare, as more years have

passed since the enactment of the ADA. Most transit buses are now accessible to people with
"#$%"&"™" (#)*+8&%#,-*' . $#"*SO(/1" (#*#2,3&!*2$4(*$/*$! (IBHIE of spare accessible vehicles#

" 1"#$"201"#$"%&'&()**+"),, & .&/"#".0&".()'$#."#/1$.(+2"301$4".0& " &&/".5"05*/"6 1$&$"51."75(")"
"#$%& %" ##())*+1(%),"-()%).&/!10%1 & 2% &##-%&'2(13

" HSSY0&Y'Vo() 1+, Y-, I'HSW&(HISH) "S- 1" I"HSUHE'S() &

I"HB06% 8. HE N HE Y& Yott ($%0) (*+ &, Yo-*(-"* %0 1*&#, VeBRFHHE, S() H*8%$"%) ("+%!,(%-(.#).(%
I"HSO&IS ()*+, 'SH I$&-& -. ., -Yo&H +IOHSYO& H" ()F+,-". $"/&-$"*#'0)$"1$)'2,$"()*+,-".$"

I"HB06" &' (1SH#) " 106%+" 1" HSI" 068" (1) %061+ - 1+/'0 #11(2* &3 (#-1%./*4$1) (1" %%, L#($!"#$%!
I"I"HSYO&! (") B(HEH1+(&,-. N HIHSV & HI " HSW 1HS% & (%ol *) &SI+ -* )I" $"1/,. (01" 1*.!

I"HHS VIR $%68 %! (B1) &8V 1406, - *1/0" 12- BASY6E (H()*+ Yo HIHEO&H () + &, -HSVHS %8,
I"#$%&:

I"H$96" %68 (VH# (H**%++#%, - 10%" 1#+23-(4H5%H6 38 7" BHEAARIREE ($)*1+(,-1."/-1"01$-2 |
I"HISY&SB!I"S()*+%, $H-- T S%&I MBI+, (- N HSIHSYRI S8 (%) (YoH*' 1+ & & #'-&!"-"
I"HSYO&H ()*+" - ("% HSY%" & ()" Yo+*" -] "&%60(1021&"342"%20(&542%0% 4{"SSV) T &

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! ¥



"HS%&! ()&*$' (I + ] #3966 | |

1"#$% ! u

" I"H#$% &' &H() " "H##$!1%& ! #& (B kquipped with PA systems, I"#$%&%$ #()* #+#,!-$./'$!"#$
M"#5%&S 'S &()* (" &++#,-&(*&"%0./&+("00-#&+(ShHiEMs! "#!S%&& 1S FHS%& | )" #$% % &H#
"#3%&'()*+!(,'&"1( "#$%!&#$!I'()$)!*+$!,%!)$+-, '$/FTA ADA compliance reviews have found
M"#1$%&H ()*+,-$./ "#P%&&' (& "#)#&*+$%, #$- #.(H&*10$&*$%(1!12/#$*3,' (43" (*$*3#$5#3!"/#6$
particularly on larger I"#!1"# 40"1""#$%&'('}&!

"H$%&' (#)(F &+#,-( "#SI%&'(&)$*%&+))",  I"#$%&S$"(%")"1*"+*$

The ADA requires transit agencies to ensure that vehicle operators report, by the most
immediate means available, any failure of a lift or ramp to operate in service."" In practice, this
"#P%&' (#'&)"(*+,"&-."[#'-1%8&%(-0,1&* " 1*#™ 2&/#1*-&*$&'-& 1*% #'+(&#$2&,*3' &-/&/#! &3#*,0/"4

I"H%& ()" 4% I"HS%&"

I"HSYo8H &)+, SHIHSY A SY8 () IBOI"HS%& () 1&* &+, B(#&!
IHEV& )+ - JOLH -.(+'12-+#-$1+ O *#-/0%6#3

If a vehicle is operating on a fixed route!( "#$%!&"#'()*+&$#,*1-#.$!(+1+&/)0!1&'11$%*1%*& 1"&2!$(!
"HPYHE!ID ((#))*+ HS-#"*(#P.%!"#$/.O1H#PH &L HH Y% &' ()| &*' 1+, +1"#$%!"&' ()" (I*+&%0 ('
M"#$%&'()*+),*(-&"*+).J0#' - (#+3! (/. #' (+1$1*)+(1(/)$'()'/$0/./02!-1'3/(4'0/1!5/-/ (/#1'34) " +#'
M"#$%&'()'1*&' (+&',&+-.%&'$& #1*&'(+&'%-/(")0'0#12'3) &*") ('4)DBB$%&!$'% 'S (#)*+,-./0$
M"#$%&'()*(+,&-,("./0&%#1 (&$2#." #2&O0H# (34 &YoBBHUS &%0' () #+,!-" #*#%. . "H#E* #"H#$%0"[*+#"#+0%"
for alternative transportation should be short# less than I" "#$%&'()" !

!
"#$%&'()%*(+*%,-&-./(01#"*.2#-,"(3"*,-41

Typical methods used for providing alternative service include dispatching a road supervisor or
"#1I"H#$%&'%B() ($*+!$),*#-)%.)%//100*& L) +!-*/112)/ #%/#*.3)#-1)454)/'671!6! . #%$8)

P# " SH" Y& S(&)H*+) (1#,*-)H#(S, ("##"%.) (1 #("%('00)-""$) ($# 1 L(#(+,%$"+$'%. ("(1#*"$) (*"%(

service that is under contract to the transit agency to provide immediate alternative service.!"#!
"#$%&$'()%*&+),-,)"./1&™0'1%)0'#1+)%*#%)&00'2&#%'34)/151)*'#"&16)57)#)3&7%)5") "#0!) 7#&3/"'(
dispatchers should check the headway to the next bus with a working lift "#"$%&¥#$% &' ()#*$
M"H#R"H#EU"H#P%!&" () (#H&S* 1H#+,$(-. $#) F #S "% & &' ()* (o the next bus is under I" "#$%&'()1#&!
"H#P%"&H!' (&) *$+*#,&)#*- #/1"($*0- ) H* &HO&+*S$O*#*- #+. L #23 "#S+/H0&+4) #H*-$*#*- #%) *#&)H)$' (#!"
"#$%&' () *&#+$",1-1$".

!
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EQUIPMENT MAINTENANCE! I"#3%06& 1|

GUIDE!

"#3%&' (#)*$+&*%(%,-./0(*%'#1/&%, (2"-+*0."*% (" #' (0* #&HEI0&' () *#+%0*) +&,+%0**%-. )+, *+
alternative transportation. If a transit agency relies on its paratransit program or its contractors
to provide alternative service, the arrangements should be spelled out clearly. Dispatchers

should be thoroughly trained in initiating alternative service. "#$%&'$()*"%)+&! ' #$%&' () %ot
"#$%8&'()*+',%-.)!

[

"#3$%&'()$*)"#%+,%8&'-.*/*,0%12%$",($*."%3"1*)"

In addition to notifying dispatch, it is a best practice forll"#$%&!'#()$*&) %' +")%!#,-&%. '#'[+-&*0'
"#1$%&"' (%!™)'%* +%oH V% & (%) 890! &' () *#P #S% P% &I H#P%N&'$() ) $'+)$,-./I"#
I"#$%&™ () %&! (%o*+,(-+#+&.+(&'[%-)#%E&"'[(0-"1(2&/3$%#* ($'2 (& BSDEEHSP) * (1" +#%!%,!
"#1$% & " #$Yo#$ % N ould be I"#$% &' &HESY& &(1""#1$#%!&' () *1"#+,-. $/" #!,#1$**011"()O!
M#$HI"#I$%&'$" I ()#the I"#$9 "#3%&'S()*$+##(S,)--) . #/$0,$&$/" OBHIPNH&' & HS%&'D
"#$%!$ #$%0!1&' () H#SN"#$%ES' () *&$+%0!"#%) &, #) BP0 % & ! () <98+

I"HB06&" (%S "+ $-#(Blactice I"HSYo8H &)()&" H-UBHFIEP61& 1S (%) 1+ I"H#$%85%" ()&)$
I"HS06&$ (U618 'F"#$%& This card h! 1 I"#$106&"$1()*1+),($-'1./0&" 1/+ " HSI%6& ("#$" % & (&
I"HB06&' () (*&)+,-.$/&), ) (") -0H"$/, 1&) I"HSY&HSV&!S ) SIH(+*" -(Yo-+./(O&LH(,+)&(21 (1&(
I"HB06& ()& H HS%& & () VHSY& #(1$) &SH1+$!",(1-%6%(,,."/(" (! includes an explanation of
this practice I"#"#1$%& (%)$*+,-$!, $#)*$., VBB & () *+1%,"-. (*$1#1/$-01*23 "H$%6& (!
I"H$9618 (B&S)H+,(-$.&H+&' +HH&I0%OL'(&(+*$.,($12

"#$%%&'&("# (#" (&) *&"+#%&,-$' [O#1(,'#,*,' 21 #I$32#$#452) 2.'H6 ST Y8H#(T#,81&9$7#,*, 21# IS H&.
kept on the vehicl!"#$%"&'()*!+1%",-"+.1"%/01!/2"03"1450) (1$+"3#0*6"0$"6!/10&! 7"8.!"11.0&*!"
operator notes the problem and leaves the card with the vehicle at the end of the shift. This

"#3%&'(1)* Yot *1*+#'+$#,&'%-'% £ *##/'0-$''$#1)$'-$'+ . #+23

"#$%&™ () *&+*$"+,")-&$( )k service: using road supervisor vehicles!

"#$%&™ () *&+*$"+," (-.+/+,0") 1&$(,) &+.$" %P (. +*$"+%"&2$"3%$"-4"(-)/"%3'$(.+%-(".$2+*1$%5"6-)/
"#$%&" (%) %$! (*&$)+"1)#%(+*$,!)'-)./$)0$*12)3-1)#%(&'1$)3!1"1.3-4%).()#3!1$-5$%!)6/$-)./$)

bus driver needs additi!"#$%&'((!)*+%,*%-&%0)./100."1.1%*2#*%32."%*)#"&-*%&4&*.0&%(")/2#&.%
"#$%&'()1*+&"1%%*),+-.)&/%0,)1%"20#+3%4,)).- #+1%#--) & & R HBWBI&' ($)$*+),-'./10'1+)'

be used to provide alternative service for broken bus lifts and ramps. An advantage to using
roal"#$%&' ()#*" (&+),-&#")#" . +1."*""#I%&' #*'# '$#&" . +&"#/0&" ) #%] ., +"#1#.&0"[#" . +&"23&!"
"#$%&'#(%()&*+%!%,(&-,!,$!,.(/1$&/(&".&,&0/1%!%.$&0/(-,$2+3&4"5%&$!,.(/$&,6%.2/%(&, 7 (" &H# (%o
" H#EPNE& #()*1+($,-#).%$*) (#/%"#$(0* (1$5%$0(-1$$# 1 2#)$(,$% 1L 2(-*3#) U "' &($) "*&
"#$%#&'()%'$%*+)%"$%,&)%,-. $+',%+/+,)01

!
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In!""# , the City of Detroit entered into a settlement agreement with the U.S. Department of
"#3%&'(&)*&'+*%0*,(-.-(/0'L(+)"$'(2"#(+'3"%+'4*SH5(6 7' (#' $$8'4*$(%*&8"1'#(9+):%#%) *#(;) +(
"#3%& ! (H)#S%!& ) F'$+ (#(S, (-, (MI"E#SH" U & () *+& **+#-.,%/0"1*2 1"+

"H$ -I"H$YoH& () 1#*&%+& YMAINTENANCE OF PROBL!"#1$%&"1()

Transit agencies should c!"#$%&'(")**+#)(&+"*()"&+"("%+'%,+%-'(&' &, +'+"#'1.'+("#$%&H# Yo (#

or shift of alll"##$%%& &(&)*1$+, &1 HP"I"I"#$%" &#'1 &% () ¥+!*,|-#1"HB% &' (HEY SV %" &' ("

Records should be maintained of instances in which failures are reported and no problems are
"#$%&'(1)*+,"-./"0.,'1'21)).3$'1"3'1'213)+/#41'#$%&™ (1) ") *+),%-.)"/-01,(%+-2%"%3($4/"#)"1$,"
"#$%&SH(IBHSYRHS " %&" "% ()*+"&)",-".".&&-0+"$)0"."/.0&%123.0"40%5-06"."7"/)&&-08"1(-19")$"
performance of that driver should be scheduled.

4SO H ()SE&HI&+ *-  I"HSU& (H)"*#+),~(

I"H#$%E&HAS' "#$!%8ers I"#S I"H#BI"#$"#$ lifts I"#"$%& Hre broken in order to avoid boarding
I" individual with a disability. "#$"#%& '&()*$&)+&,%- . #/&'10&$"#&0%) 1#%&0-#+&/-$&Yo#2-%$&) $3¢
driver says a lift is broken when it is not, it is a violation of the ADA.!

"#$YRHA#SU&'(%0)")*+,-."(/0-%/%&!"+0%1#! (+&#-"01+'%.,1%)"1+"01%2%&!"3#-) %" -#(/)"+3"41+5%&
lifts!"#1#$%&' (1) *+,-.)*1&"0""#SYH&'S() 1 #* & Yo+ &, Yo-+#&! (&+&) (%*.%$"*/0(-%(12#$-(&!%3+0*%' (¥
"H#SI"HS%&' ($)*+#,'%-".%/-#'+)'-*)%,0%1",23)4%56 7#%Bove, p. " 1"#SYRHS%&"$()*+"
"#$%$&'()*+,-*.$,""/0,/()*0,1$%.0*-"."2(",+%0)*2$("."0* 1$%*-%"10%"*1$&,-*/$*1+('0()*%02$%/*("1/*
"#3%!&'$(1)*+%,-.$/0$!10)#3$0',%!/)"2$!$*)(/$0%$%!&'$34,"$%,5+,-/ #.$0%$/0$67'!--$',0*,$3)/4$
disabilities who wish to board. Transit agencies should seek support for strict discipline from
"#$%&'()$(*&$%&S+,-%08&%-.$/()0-1&-23!$4--&"**$.) "+)$(*&5,-(&+,-*-&6) $!"+)$(*&"%-&+,$%$'/,14&
"#$%&'(&!) !

Sometimes buses simply do not stop for travelers using wheelchairs!!

It HSWES )N HSH  'HS%I()!" 1

"#S%E&HS ()*'$'(&H#+,-(."("%('%"+(0"1(%123%,$1'(*'&/4(56$%,762&1'("1("%6$1 (+$"+,$(5&%06
"#$%"&"" (HP%&&'$("&$)*+($#,$,-. /081 +(&%$,&+&,, & 'S (#$- 2 BHFEE $() ' #$% &Y' ()*+
be rider with a disability is left without knowing whether the lif!!"#!#$%&#!$%&%'($)!*+H(!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



1"#$% !

"#$%&) () &*$' (1" + N "H$%08 1|

IHB06" & () -+, (—+1)+) (")/$1),%"),*06",01)-)$1"2)+%6) (.") 0%-3"%)-1)1-&4*1)0™ 1-'5)(.") %-0")6+%)
I"#$%&9%%'(1) (S BI&()*1+$$, - &IV H$%&SY' () *$+)%0+,)$-.'(B/. 40, JH1$H#23($0#$+)%+,)$
I"H$%&'B()*+, SHES Vo-'$-* *H+$*/0VH&Ho

Intentional bus pass"!"#$%&$'(%')($*+%6$, #($*+(()-+./0#$%0$%0 1+ (OBHRNR&" (") &tt*+ -#
I"HB06"& " (H)$*()+", &S -#),.)100102)3.)%, N A/((&5/$"*)#(56*(7(-)$*($#)$*(),5568"(19)") " #)$)
I"HB%6&' ()$*) Yo+, V6$-"%. /" %S, %ok $, &%6(0.%1"$%$-"% HESHOBVo& (##"0

I"HS HOBE ()*+,)-,, -I"HSY&BIS %08 () U HHSY & () * & (#*+ $&-',.)*
I"HSY6&H ()

"H#P%& ' &H (' &H' &)* $+#*"#' ,-& YV &' Yo&# Yo' ()*+, "% (-.)/[-*0-0%'12'%' (2*#&' %2 +-*.&-#%
implement monitoring programs to ensure that this problem is dealt with pr!"#$%&'()*+(,+-$(
"#3$%&'%(")*&'+%,'+%+*- . + BB HSUH & " #'S" () #"$*"+,"1-% S+ IBES% & () * %o +)#%*,'-."
M"#I$IH%&' ()*+,)*!")",-).N)I&(1'0)1/2,3"14/#)&()(0(-/5)1"(6/2-,1(7)89'(,)(/)  "#$%"&$#'()"&(
M"#$%&'()* "#$%&" | (P2!"

I"4$968$ ($&()* &+ 1" #SU$&I6'( "HS!"

I"HSV0& H(Y0)*+ Yo" S-#. OL"+H(, . +H#2/* 34965 " SHI' S (+#./%EHY (AH(, . +H+)6"Y6(Y0 T BH+6*+#6*$H#2') %od
I"HS06& () (*+", '+, 0)-(+./0(+(&), 1("*/(") (23(4I$+%0/ (-/5&+$/*/, ' (5+-'0(+-1(,)' (-1 +1"&6(

"SI0 ()*14+ H#-(1.&+/H&, (,012$3(/1+,#3&*(/145$&-&(*&Yo HIBBUR (" )+, -+)."+$/-)*0+12%)+
I"HS00& VoS #100(#) 106"+ Vo HIXGH" +$)'+$ HS-. N, S0/ 1$(2H#1%(H#,)35*H+1'06)$%1% 1$#"3, *)#
I"HS6HE ()* ")+ S& - #I'&"1&(01#23"%o+3)-8H%-", #()4#*" O, 1#5'H16'&3)$%0' O# &H#& %)+ 0T#

I"#$H#% &S () YoHS*+',-#.+,) .+ (HU/HO+HABDBL | & S(1#) 1*+%, #- . I#/0T'#$"1% & (&) %0)* ("+%,-%./*0/%
"#3%&'()*+&,-.+.&,+/"0+&+'#*#,'+&1") &) +!'(/+0+$%6B a best practice to replace the lifts as

"#$%&'%" () %*"+&#H%*",($-("(.-%&HYo#H-*" (/" . $/#-%$0"$%- 1$-(23%$0-,#%/3-'/4%4,'-5%6,$0%4,' $3
I"#$%&H#$%&' (") ($*+,-./*1&$"1$'00$!*#$1,%*%2$)*1,-0(-13$")$)*.0'4-13$0-5&%$!"$0"13*)$."%*%$
the structural problems encountered in the past when trying to add lifts to buses that were not

"H#PHY&" ()&**+, ,#-'+.

!
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"HS%&) ()& (I'+ K Topic | |

I"HS%& (8Y0)*+&) (Yol + I"HSY%&"()*((H'%l+  I'#
THE RI"#$%&'$()#
I"HBO6&! () && &+ +UO)*&"+) $¥(-'+. 1) ) "*) (($&&"0"1"+-'$23"4/$*+5

HEY0&()F) 88" &) +UO) &) BH(- . 1) F4) ") ($&& 0" 1"+
"4#$%8&.!'()

!
I"HSO8H (JHH,

o 1 I"#3$%#he breakdown.!"#$%!&!" ()$ N"#P%&'&()**+,) #-&.-&'&/*-". $&(#0) &' $1 & 2#itB
wants to board a bus "#$%&' () &*#+'&,-&- YOARE Y &S (M Yo &HE" S Vo# & #()#(*'+),#$%0"
"#$1%&' ()*#%+3**%+'$%#!", $!%+(%!-#"(%". %+'$%/1$-0#(1.2%3"1+)-**4%-**%+!- &"+%/) &$

o IHSYHESYoH (%) . - Yot /$.%0 " 1#$Y%- 1/2$0. VHSTIBINE, " &*&' 1 +,--. Y0/ &I "#ISY &S
I"HBI06& () IS& '+ $+&'S-. /1, $) O#(1)*&IHSI"#$1%23/#4$/)-1$2%$%&415

o I"#3%&'$()*+',(*-.+$"+'.-/[+03-%$*1+$1+(23(4$*&$*1+$,+5*$6 7"$+5/++2"$* 1 IF4F8-, 7*+"9
"#$%E&"" () *+"%*,(%-.1/$%'.0"%1.2%0.2"%$3&!%$3)2$4% 0 BSBH&F)* $!+&, - (!
alternative service to reach his or her destination!"#$%&" &(#$%&'()*+",-+%3$'(.""$%/'
"#$%&'()Lo!"

e Ask any other persons who may have observed the problem if they are willing to be
identified as witnesses if needed!"#$!%#&' (BYHP%E&' () #*&(+&,"-'#&' ) [#%*&$'&('0&
"#$%&'()*+,%-.+/)0+)0-+) 1&(*")+&2-(13+"1+)0-+4-.-1&%+51&(*)+6.#'(*) L&) " (7

o 'HS%& &H( &H)SUE B &+ -, $I#&01 238 ASHDHSEBE ' ()*+ 1) (- " 0.+ "
I"#$6& )+, $-./"$/$0'06."1)$$", $-2(2$.'23,/1(2$.&"4/$"  I"HSY&™ ()*I'H"+,"()'
I"HSOOIHE () $¥)+,--." 1$') (-"/'-0-*4) . &" 1H#S&*(1 |

> I"HS$%E& (), .%/0* Y%
LE IHS& ()" +, -+ <% &O("/ (1." %S+ ("I 2$#0(1$-/'0-&'3)0('()"4%$*2" "1, !

I Inform the transit agency, through the agency customer comment process!
[

I"HSY0&H (HHHS!

o IHSYE"(M)FE&SYH (<Y HSY0E () FYoH &)+, () F-+&H") H'O"H)H)$+.0, L&MHH"$%%!
I"HSI&) () S

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



"HS%&! ()&*$' (I + ] #3966 | |

1"#$% ! u

o I'HS%&&H('&H)*+ & HIOSYoH$Y6& #(11&..0+0, 05 2HRBEDY B FES& (&) +" 1-&+']
I"H$Y0& (%6)*+S&, (-+.&".%, (1% (1*01+2("334%--(-#-'%S$, (54(50-"1tbe-path of
I"HS06& ("%o)*"1(1+9%6()"*, &Y%~ (I*(1+ % (1"#./0 (#1%.234

"#$%&' ()#*+,)-$&'(). #(-%).&"-()/$.,"$&(&0+12#()22(3+%4 (-+($.&1%$(-0)-(-0$(5$&-(6%),-",$&(".(
M#$%&I)&*S' (™' +! 1"#$%&!"(1)*+,*1$-.1/.0,-+1./1+%!12*+0!3'4+,156+/.71$-.| +#48.#.%2./9!
I"#$%&!(#$%mportant source of information about transit service. And as the National
"#$%&'("$()&*+,&'&-.(*/"0123(2&*+,&'&-.(+24"%+-1*(%+$(5'+.(+$(&65"7-+$- (7" 1(&$(&657"4 & $8(-/
"#$%HE' () <%0 +,"-#*+#'(-+*/"()-".0 |

[

ENFORCEMENT OF YOUR !I"I#$%8& ()#

I"#$%&#hk your transit agency is not in compliance with the ADA, there are several avenues
M#$I%$&' () &+()*,&-&+./'0)1'-12'31*41 &' 5&-"#+'1+2")*6&*7'2)1'*&'+).* &8 1#*&6'".)'14&'
"#$%& %" #%()*#) Yo+ &, 1#*%-#+(./

!

1. File a local complaint!

You can file a complaint with your local transit agency and/or otherwise communicate with

"#P1%P&' (#)%*+$,-%./$(*0+%P&' (#0*%$/'%/'120/'3%+"%4$5'%6/"#'32/*%+"%/'#'05'7%/*"15'7%
maintain records of, and report on complaints."$I"#$%#& %" "#" (#)*'#"+'#,(-. */$0"#12$,3*45#/%#%((0
"H#P%""&' () #1*+),#+-)#$,%'().[#101#2)) $#1#3%PA#Y* #&+5#603(7 1)#!"#.104#1) + & ("#!"#$%""&' () #89:
"#$%&!" (%&!")' %&# (*&+,&,(-.&/0(*&F" &S)#(+0$&#1'(23845+$,6')&7")802'8&*'9#)$6' ($&,)&:;:&
M"#$%&'("#) (") +'#&),"-)(")-/01%() (,+)2"13*'%&(4)5#'&.%()'6+&2%da)ly have one or more

of the following options for filing complaints: by e""#$%&'()*+,(&'(-#)&.-/0#'-0%&/1&'-$-2(*3-%&
"#$%8&'()*%+,!-'.1/-0'12",34'/++54'&4.1/"+'5"&4+%-64#'12,4&"--%7/"8''&4!+%"! (-4'1.%5",'%2'
"#$%&' (%)% ($*+',*$-%.'1%0),%12$%) VoBSH28H " & #(') *+,#-*+1.%"#/)0%!%."*+"% 1 1#%#
Washington D.C. and show your local complaint r!"#$%&'()*&#'&W¥ile an ADA complaint in
"#3$%8&'()&*+,-, "#$%&" ()" "

[

I"HSY0& & (H) Yort+, M-+,

I"HEY68 $&()"SH 8+, BESB-&. H/0$"1$+2" /) $/"$E&3-"Yo &IHEDAG () * (*+,- (. + 1. (/-#$'O/ (HY6&S!F1

I"H$0%68 ' BOS&(H)$+"S" (+&,-3&.., +&-)$01"%6$"/8*2$.+8&+)2$8&-3-&+,"-&*$3,.&(,*,+'$1,45+.$
I"HS06&'$(&1%)*+8&%, - [&YeHO+

o I'HS%E()*&%+$™),-".%(./%0/1",(,2%03).,24%56-,6%2"#%, (.%7./%82%3"-.3%" %
1" H$6%6&. (&) [HBIV6E& () #+HS( - (1-.[10L/-11) 214 3(4'1%-"-/51%/&-*(H6] (1 7 31&") -+
I"IH#$"9% "95141" #1068 (" H " SYHRHS ).

o I"#$%&™(&%")*+)$%,"$%-*.)/)*.)*+%&-0-*1%234567%89-'9%:"#%'(*%;*.%<:%1"-*1%+"%

!
Topic Guides on ADA Transportation ! ! "1



1"#$% ! u

"HS%&) ()& (I'+ K Topic | |

"HS%08 "% ()*+.$)-&.$#/0-+# 12) 3#%4/+'%5) #1 S4BT ESIHS Y& 1"H#'$
I"HBO6&! (1" HS%" & (") *$"+(, "~/ 01" 2$3(2" 4B #$%& " ()*+%(,$-'(."/-08& "

"#S%&'#()*) ' $+#*, #)B8SH%&' () *+,#%& '] ,-'%./'%0!,1#%"'12/,(&' 131 +((//-I-'#,"+#$-#,2""
"##$%" &S () *+& S (M- ([+(,+0.(1.+ *1+0"&2+"3* *&+"'+(4/&")*+'&S, - ((+-*&) (1*+5" &+/*"[#*+
with disabilities.!

3"HS%&(")*)"+,-. %' S(/"S("0'12$(3/,( "#$H

" I"HPU'#S$I%! &' ()#%*+,!-*, the Office of Civil Rights of the Federal Transit Administration
"#$%8&'(&)*+,'(-./(0&12320&456

o lilling "#$%&'$() & *&+$#,)$-*").$/1012%*&#$3!.0$%#S$
www.fta.dot.qov/civilrights/ada/!"#"$%&" )* %+, ,-.()/§

*  Going to the FTA ADA website at !lI"#$%"&'S" () *% 890" #$1%& &() #+1,- L &(/#*("!

° !ll#$%#&l(l)*+’_Il.lll_ll..II/I.* !I!

"#$%& %
"#$%&'($)*$+,-,.$/,0hts!
East Building $!! th Floor, TCR!
1200!"#$!1%H#& #(!)*#+!,-!
I"#$%&'()&*+,-.-+20590!

Include as many details as possible (who, what, when, where, and so forth), including a record
"#15%! &SYo#' (‘#) &\ +,&!S-#.1/#01*& 1) 1#2+) 1#!33/44156#'-#,2 1#78'#9: 31 AI'"HE8H &' & (&)"!
"#$%E&H () &*#+!,-./("$#0!*, 1!

I"HSYO& H ($)*+H(,$%-,+).+$(,/0)'%$YoH+&S0%$*01,%2$(0/,%2$/) 1,%2$3"#, $*#14,3%2$
I"H5968896& )+ ()S+(,#-%.("$/, 04" S(#-)#(1, 12+ () &&"&H(1&("$(, 1. ("$3%&H"4)#" $(,/(
1459 &" () &*+" - %0 /' (&-(% &'-"% 0$"1+2(% &,1% "FHEWZ'E() %o* &+ &* (,*-$.$/'%&*
I"HISO8&H" ()*+ %0, 141

4. File a lawsuit!

I"HP%&"#'B(HE&"%)$%0*$H+*%' -+ .$&"#$/0/$-1$&%$23#54$34516-&7$

!
OTHER RESOURCES

I"#$9%&"$()*$+,)-$"./01$102"#1302$")$./0$456$6 76$%08 281 DS & " #SI% & ( I"HSY%" & ("
I"H$0%68S' (1&(%6()*%+,-%./8*%$0%1 232" Vo AP HCHBIHH 0H &8 &) +,-./($0/1_ I"#1$%!
telephone at I"#$%9840181 #UIHHS "I"H# 1"HSI06&!" ()" HHS" YoIB"# 1"

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



1"#$% ! u

"HS%&! ()&*$' (I + ] #3966 | |

"#3%%&' & ("#' (#)*(+&%o&ital assistance via telephone and e""#$%&'()&*+,&-./)&01&2#3#$&
Rights conducts ADA compliance reviews of several transit agencies every year. These are!
"#$%&™('$)%*+,',-,".%/#0$%'1$ www.fta.dot.gov/civilrights/ada/civil_rights 3899.html!!

I"HSHY& )+, %-* +,)'0) 1+) 2 H(1(+)3*%/)") 2'*#+$0)%3) (%.'(4),$'$+4)'&") &' $H% &' ()" #, 1#(#$0)
I"HBY08 (1) +)%" (48,

I"#$%&' (&%$)H*(+$%#, I"#$1%&"I'&()&*")+
"H6R () HESHT), I HS%& O3
"398 () (Y61 +##),-)- |

I"# -floor ramp-1"#$%%!&'(#)!)"*+,$&'-$./'0!-$*($-$/1'%0,(-'2)3

"#$%& " #()& %" +#,)+(%-".+%(/)&,-+0%1 ' 2BHUENAR! &' (#)!) *+',+- """ #$#%&" "#$% %! &'
"#$H%NE& (&)*(+,&-+.'&/$-+)1+-+'0&1/(!-$2#3&45$&/) 2 1#&)/$& 2" 65&P)#+ SIS BDRX &
"#$%&%"# )HS(YH# P #P%&'()$*+$,-($.&,"/.,*0$1(23"4/(5,$'4",(IB+"#$,-($#./2$+.*3)$* §*'$
M#$%&' (%)) (*"+,*")-(". (-$/' (", &(*1),*),"+,'0",1)")-("*1%&" " %! 211" 34"5-1#6"* SO (*#"/12"#)$"
I"#$%&'%()*+,(,-(.(/-#0+/#1*$"11(.2'3"0)(45(0, !"#$%&'($)*+,+$-.,%0$+/01/23&14%
advantages.!

"#3%P&' ()*P&P(+&SB(,"-$(./0123)/$, (#/)*(3"#H""#$#%& "equipped buses. One is that the ramp

can be steep where no curb is available and the ramp must be deployed to the street. The slope
I"#3%&$"$ (&&)F"B!"#PUoH!I &' (1)*+! *&#!1-&'+1&*).),-| *&#'[+*0#PL(12$&3$! &' 1#$+!14%5&4,4!'[) 6+!
"'#$%&' () *+%',-..%/*'012'303'3,,%445(5"5*%)'6 7%, 58,1 *5#/4'9#.'2 VA TH#H . *1*5#/':%+5,"%4#
"#$%&" () %*(+*,(%-./0%1."2.,./.('%3" #4%!"#3",%-0((,&0".5'%-.,,%#((1%15.6 (5%!"#$ #&
I"#$%&H#' &' ()*&*+",-.&/(-&010&$-23)$-*&' () *&%0$) 4-$&H**) 1 HHBA&' &P () ) #**$+,-./$"-*$

M"H#IH#S%E& (%) * S+ #"%S$,"*-,",.%'(0*/1]'(22#3%&™ (/I'$2#!1%*+'+%3'41$%$ # when
M"#$%&"!" (%' ()"*(+"(,"(

"#$H#%&SHY0' & () %0* +%$H, - #%0*"[)%0-) % $& 1 2% YERRELA@ P Or buses are purchased,

include a kneeling feature in the design. Instruct vehicle operators to always kneel the bus
"#$%&H#'()*+$,%-"#%./0'1%2"+3%!+((%.#&45#%-"#%./0'%/$,(#1%6(3) % +$3-.45-% 7#"+5(#%) #./-)
curb the bus whenever possible, "#$!%&'(%%! &) (1*+,-'&"#.(I-/1$(,0-1*#21&) (I"'+,!1&-!"1.3'451%-!

that the ramp angle is minimized. Lastly, work with local public works and law enforcement

I"#$%&H ()*(+##,(-."()*, (JO##(*/(%!0'(* (&) (&' (#!'&#O(/*0(-."(10&2#0'()* (0#!1%3() 3#(%d.0-(-45(

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 17!
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o I"#$%&g parking regulations;!
o "#$%&&" (JMHSY&'()%'&)(*+)%'&",%&'(-.)(),/'("#+"0
* Installing visible markings designating bus stop areas; and/or!

o USRS ()H+,-). /. HO"H) LY%EHO) U&E. 2)*+,)-+&-#3)$0)4,.5."$)4%, 6" ()")$7.)-+)#$04)
I"$#1$%

"#P%&'()*+,-.$/( "H#HPY& " HP " HPHYH HSU "#"$U& " ($%) ") +,- T BSYH#S& "#' () *"#+ &' #
housings."#$%& (Btems that I"#$%8ow"floor "#$#%&'$%'$#() *#+!,$%-) % $*#"'+*.%/0&/%/0$+'%
"#3%&!" )& (*)(+)),-,). 1"#S.1&!)" (*/ ) I"#$%&' (19)*%+"* & &, - JOHP%&'(()!"*+,-.%0$!/0%!
securement I"#$down) I"#$%&™ ()%")$!"*)$+,-. $U, HP% P& ($) *($+", +#%$& -.(/+'%$-%)+'10+'
I"#$%&™ ()*+,-$.(+/", % T #P%LMH#SE%E& W #S%$% &™) *'*1%$! %+ #!-$./%,$01/8 % &' () %o

riders with disabilities, including people!"#$%&!#'(()*+##H$% & &Wbrious! "#$%&!" (1)*%%+,*- V&

to board and disembark, testing!"#$!%&'()!%&'(1&*+,H"#$1%#&' (%) (" +) &% & (1()$*(+',)!
"#$%&'&$())#**$+,-./$0.,0,*#/$.#12*2,3*4$5"2) "$/#*). 26#P! " #P3##/#/$7-3#81#.239$*0-)#$23$
more detail (see "#$%&'8&and T4!"#11"#$$%&&"board.gov/vquidedraft2.htm!"* !

M"#$%&" &("H#") % +,-&%"#. [0#&'$"0$-""%1'& ("' &231#%&'% 1), #&24'352"" & (3&'&("'6™1"7&#'08'-09
"#$%E&'('$")#"*+,-$"&).([+0$)0(/#$,/1/)2)/"*'3

|
I"H#$968& () B(&*+&IBHSY& (1) "1+ %-'. /0$1216#

Developing some uniformity in the accessibility equipment used !"#$%&#' (&#) " #$H0&'($
#P%&! #()S*HHSUE& " (#H)('(*)+ with!"#$1%&'$!()!"#$!*+,"%!&-.$-"(,/!-$$0$01!+-0!12&"#10,&.$,!
I"#$%3$%&'

When specifying and purchasing equipment, I"#$%&!'#$%!&!"()*+&,(-!. +$/&(0#.(-|&#'1#&2 . **&
"#$%&'()$*"+,(-&+()B#(.'1$0. 178" 2#1/3."$'1$',"$") """ "H$"#W&™ ()*'+" &)H& #"-$. . */0&1"

For example, some lifts can be mounted in less""#$%!&'($)*+,$-%'$.")*-'/1)$0!.1&1'2$3!"

"#SYHE! (1) I"#H " %&'B() *&(+,-&("*$-*"%*,". *&/S-#'$/%01', &$&"$-,,'2'H#-&")$) & H#("#-&('*

"#$%&' (#)*" &% +#%,&-+.&"/%0!%$H#* 1 +&2%&'+&"1-334/%5*+%+.&4%6-1%58& % 3#6-+ &2 %0 +#%$(
"#$%&" (3!

I"#$%$&')*+(,-)$*$* !

"#$%&' (#)*$+&*%(%,-.[0(H1#E%&" ' () Yo" +(,-& 9B #SHW &' ) #* &) HEH# ! $HY Y &Y(#S I"#$%&H
M#SUNE (S +#), *+$* *-$#  "#$%!"&™( "#$%&'#()*+!,6ystems do not have "#$%&'&()*+&
I"#$%$8&()every regulatory requirement.$" I"#$%&" (")*+,,-."/'#+%+-0"%$."%". te- 1@
inconsistency in compliance.!!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 18|
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1"#$% !

I"#$96& (Jes'should I"#$%&™" (#)*%'Yor+ *- #HSU& (") +,1 1. SHI"HSY&' (&) &Y™ (*(+),-,", (&)
I"#$%&!(

o I"#$%&%"$%()*+,*'-(.-*/%P$0*1%2"+%.%$%-2*$(*1%2&322*+($0*1%2"+%.%$,*2-) 2% $%04!
common problems for people with disabilities using transit!

o IHS"IHSY8 " (HSY!& ()" H%+,) - "% [#0%!&"0), 11$'23'%!&" ()'34%/%'5" 1"
I"HHSI008& (") SHUS(+9%, (*-. (&F*H-+-/(0" 1 (%" (#$2"&3S(1"44"- (#"5&S$A2(Y0* Yo (1*-(1*6 2%(
I"HSY0& () (Yo+, " (*-' SIOHL2*SHIB(*"1-+&"4.(*5,'&"*3, *2&/%1-*#(*1/3*941'6'1

* Using the equipment to simulate what il"#$"%#&™" ()*"+"*#,*"1)"-)+*,."-"$' /0> ,."*#,'"+1,"
disembark using the lift or ramp!

o I"#$%$%&'$%0'()*'+) (#%,-. #Y%/'O#$-1".2'#+'31--) 1 +'#%,'$%'2."4$5.

o I"#$%BUE'(B)*#+,-.")#%(').-$,0." 1*."#+1")'+1'-#%(0."2#$03".) *"1*."04' #%('#""#%&.'
"#3$%&#$'#%!&()*%eH#hen appropriate!

"H#$H%N& $H() ¥ % &H%* % "

" HS068" () $H Yo+ $%' - $%&-.0"  1+2.+1' $+3'."4" %+ $4™
!II#$%&$II$I&(

"#$%&™ )$#*"%+'$%',-.[$%&'-.0"."1+2.+1", $+3'#."4" % +$4" *2$%+"UNRRAGE/

"#3%&' (#)*$+&*%(%,-./0(+-$0.+'(1*"&-0&+("*2&* 3V BYEEH B! %0 & " $&!"#S! () *+'%0 P, #-+& #
required inspections and preventive maintenance procedures.!

I"HBOD&S ()*+H* -&+)-&*H. ] +#08S) 152((3H). &/ +) A3H2SS& HEE6)0-&/+H2*H) +&-*H+ HTEHSVES'
I"HS6&HS' (96)$(+,$(&-$.%68&/5-(0.-$,(+.(12%)$, 3(4+%6$5" *(". (%) $(4) $UBPE the

I"H$96"&'S() (*+,(&-11)#.).,/)0)#10), I" L#)H"#E&), 1#%-(I" 1-#2, ("#+1' "3)#&1)* *4-$5.,

I BO& T (S 14, &" - (FUort )+ Y+ (") " 0% (, 1%2'BFL(, )+ (/"2-%. &$ 3 & %1
I"HSO&I()*+],-.'$,//-0#12*% 0&%6 LI (1*(-1/1,-1, 31$/(/*."2*.((..- I"HS0o!"&I"HS!' ()% (+!
I"HBY&(")*(+,)'()-%+1*.) 1001 1) +%&(, %" 2%62) "H$%& 1 ("#)0"2)$+%-%""1-%),01"'%"0"&%)/0-%)

" HB06" & (&)"*+$,-$./S0!"/-$%&01-. 1"$' (&$-&OH#/ .-$02"#1."/$-($/%"1.310445$4./-$044$011"//.!.4.-5
I"HS0" & (Yo" )*+, - 0" LH(*%6*2'(, [ #3&(, A HBIBYOE " #()**+,)-#. 5o/ OSI"#1* 1 0$*&*) H121/*&"#
I"HHSYO&S (SH)"00) (#+#)$,#-(1I0FL("22' SHHHHDS #-(".)3,")$2("%%63.9%6 15, $%) (#+#)$,#-(

I"HSOHE (%$) (*&+%,8)(&-."I0&SH, 1

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



EQUIPMENT MAINTENANC! ! I"#3%06& I I

1"#$% ! u

I"H$068' () &*'+,%8&%-./0)&128$2%$2)&3"$-& &#/0080.)485(8.66'%" . (780" HSY &M HER.,, 2*&$.83.
I"HS08 & (H) Yo ¥+" -+9%6. 5%l +0% 1-+62+*((%". 3H%45, 1 (#6296 H#S%0+"# %. 5068 &(#) Yol *+" %l
I"HS0686' () +"*+ %o+*"-*06*$%..)/0)&*1.2/0*%*3,)) (%6 2&4*

I"HS0& (#)*$+&*Vb(%6, - JO(L-1I-2(  *(3HS. L+ "*" A% ("*+-33*$0*0(SHES*SHS+*(1-"(*#+, (5&*+*(
I"HB008 () S+ HHSSY08Y0' (08" Vo) H*+)&" #.8%.+"['" &) Yo& HO+! Yo+)"&" 1 +#I"HI$"12*-%o #&+"
I"HSOHE (") +H#+06,1&-.8)/0129%3"1/*.0"101%" /&I%+/A1H#+06")5%4/(81%6" 5% 7 &."/(8&18%*/%*+%
I"HS0606" & ()*+) ()*"(,-.) (BI(!1+ %6/ (%" #*+&-0% (1" (#,"+&" (20-&3(+(/1"002!" (+-1(*$0"4(+&(

I"H$%& ()*+,(-,%..)*%'()1/,$).-0), *%B(+, L'l (+,'2*,-(3)$,8-2(. %22(1,(3'(,&'2,'4)&(,1-25 "I"#$%

IS8 ()+,-. (#,/10#, 1ISSI/'12,923,4#%S$, '], )) & #5"#1)#3,164S,) 0#7, %, $#89(%$,%23,).1$198.,
I"HS06&1'()") Yo+, -, (.%()/%(%/'0")%$1($%+,-$ &S0%$1 Yo" HERHEHUEH = #$%6+ -/ OL#!
I"H$06& " ()" IS+

More detailed information on stop announcement equipment may be found in the Topic Guide
PHI"HS%E #()*+*",%-". %/#("*%0.¥"12)-"1#" "#$%&S" %" ()(%o*(+hiip!//dredf.o!"#$% &

!
I"H#$96896'()*(+$,- (/(+,HOHY%-8&OH(1$&Yb-#Y6$ Y0 24

WI"HP%& " #(#)$*"$(#*"+(,+3,-$./0"Bis important to avoid sweeping or washing dirt and
I"HSY0& Yo ()*)+" +"- +/%$'-%60)' 1" +/(%68.12

"'#$$%8& %' % () #+,%- #/(*$,"0*1S*$#" , 2# .#/(*3#4%"#$*$05,'3* &t alR We&dhed. It is a best

practice to keep components of wheelchair securement and passenger restraint systems off

"#P%&&'($) "#*$+#,1$&*$!"H#P%&&'-$!"#.$/'#$!'0110*2$"/3/'45$/*4$6#7&B8#$40'. ($9&8#3$!'/*50!$
P#$%&H () #(I++#+(),,-'(, (O)HCH) &%/H 0 (& ¥ #$$%E&' (&) *1&+))', &'-& JU"#$%&'$#' (#) %0 %"#
"#$H#%&H' ()H#$%*+%0!"#%,**-.%/"()"%"0$%! " #%0& &H# &Y 1#2#31%*4%506(27 %! "#5%#0$ (#- %0 *%o-#
I"#$%8&'()*'+%,-&%"(&F'+.

IHSHYOR S()) A+, + 1"

I"HSY&HS' () &' (+,,$+-(%" (*+&) (& ('$-/&OS(1B0+2'$(+(12'(%", (&'(."%
"4 SY& H(

I"HSUO8HS () &* 06’ (+,,$+- (%" (*+8&)(&.($-/&0B(1$0+2'$(+(12'('%", (&'(."%(+0B$WBE)FS, - /$'

multiple safety sensors!"#!"#$$%& #%" () &% ($%o* #+" ,-#* %ot #!"-%&, % & #%/0,1!*2%$, 3# & (3HIY & #Y
will 1" #1$%E& Yo (#%($)H#* Yo (#+!, 1HEBH% &S (1#)$ I"#$deploy unless the sensors I"#"$HYoH&'#

" 1"#$%&' ()*"+,"%&"-) (./0"$!11$2"34. 5" +&"+,"+*#() &%0/&"" ()" EFVEHR)  #SUo#&!' () 1) *+,!
"'#$$%& %o ()*

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



1"#$% !

"#$%&) () &*$' (1" + | "H$%08 1|

"H#P%&' (#)*$+&* Yo (#"*(*$+,-"#)*.(, (1#0*(-%* (, L(2#%™*" (3*#4%(5",6*+'(78!9:;(<-=4&+#'&,$>(
I"'#$%&'(")'&Assessment of Bus Stop Accessibility and Safety!"#$#%&#'&(")*+,"-*+.(/0"123456"
free of charge at

"#$YYHE& ()*"+*","-)+/M) &N +0/.*'1%/,")%2+3)4) &5) &6#+3)-+ MESW& (") *+,**-./) |

"#P%&' (#)*$+&* % (,H#-($."(/HO0*(L&"*+'(+.$.2(.0*"('/*(3452&+("&)\wvay where bus stops are
"#$%&'()*+&),$-.1$/")*-$/01%)2'31/10%-$%1"/)4,*25)+$0)6/' &-%$7&/)$)06##&0086!)9-":-$3)%")
"#3%8&' ()%™ (%*(1+)(,-) ) +%#).(&'/(+0%-10(1+ (5% &Y' ) *#' %o+, 1 &+-.) %o#/1'#/(0-)-"-Yo +#-&#" 1 %#
"#P%&' (YO 1"#P% & (%) *+,%,-'%./0%12*32"4%56%01 1 B(BABOE (") *"+*1%$', Y%o-*!"(,(*
M"#$%&' (V' #$%& #(&)$ " *&+,*-".%,%/$(&$"&01-1$-1/(2$&3*%- 1 $PHRENS

"#$%&'$'())*"+(,,-$./0123*4$5('$'620'7  even though it is not
responsible for the public right-!" -way.

"#$%&'&()*$+,'-.-/0$1&/",(-/0$2,($3#4-,*).$!()*56, (/) /-, *$7%+13!18$-*$9#/(,-/$#:6.,05$)$
"H#PHY&'$%()*+,),-+.)&&/0,+-%&/$1*&S/(2,(1#P!"#IHY& '$3&)-%, & +#SA&I$-)) (##,],3,%56 $7* #$%0/-
agency also developed a “Guide for Creating a Transit Friendly Environment” for distribution to

"#P19%6#" & &' ()*)+,%$(-%0-+.+1"/+0,%* 1$*%0) (#!'-+,%2") - (#+%" (% $##+,,)31+%3',%,*E/%-+,) 2(4
"#$%&' () &*$(+',-$.-&(F(I# ($',"*. $(,0&"-. &* ($H(+#*S(, (/#' L(#" ($%&.'(2&) *fB&Hdividuals in

"#$%&" () *1+$!1&S$,#-(#.1$)#/$0(.$.1&1.$&,$0(.$.1&1$*' 1, &2##)!.38*)%4(5%)6$7%%#. . *0*4*1+$
"#$%&™" ()*+,-$.(*1),./'(01'*,0.(,)1'(,.2&'$)!*",)%,)1',2!*.3141)5,0%""'6(!)5,)1.),!7,$!2'$*,

"#$59%" &' ) ##!I**(+**%1* () &(,%* (*&S$-*.(&/10(1)0(,'+" 2(&HSYo# & IHS' () *+S#(,))-+1* #($$!) $+%)/

[

KEEPING A COMPLETE P!"#$%&'()'#*"+%

I"#$%&'()Umanufacturers of accessibility equipment to develop a list of the parts that should
M"H#$%&'()*"+#), H*-.'["+ N"H#B1%6&'()"#%*Yo+!,-1" . &!/" OVESY&!" (1) #(*+#,-*.%.9$/1%01%6#$" %
Also r!"#1$%&#()!('(*1%'(+%,!-'#,%,*.,+/%).98"#$% & '$%4"$% & " #$% & heeded! "#$%&! (!
"#P1%&' ()™ &+* #-*( .

"#3%&"$I()*+8&9P,-&".(+&/$0%!,1$2'(&*$3")'4#3#)&$2(.4('3$+*$' $5#*&P2('6&+6#7$%!,$&('68*$
"#P%&' (BHPPP " #P% &0 (1) * & (+!*" 1 ++#, +-#"#"$%&'$ "% (I"#"$)*+,-1&.$/010/)$2+3$0%,4$

UTA division. I"#$%&' (#&"))&$*+,%&(&"--,%%./.).$*&,01.+2,3$&"#,&.3-) 14,4 &. 38 $BH%& %0*%$, 2
inventory. I"#$%&'($&)*#*$+,-#.&'[0#/1)/0#)"$2,) #$#/)"&3$,#4$3) 1'%. J#&'#3).&'[0#*+5+ .+ #
"#$"%&3$'()*+&,%-&Y%si¥ento! "#$%E&' (#)$%*$+#%0) #-." (I#0#(&1.!.%&#1!,2!.'#%!. 34 (#',| &#%o* . +#
I"#$$$%anufacturer numbers. Computerized requisitions, used to replenish warehouse

"#$"%&' ()" +,-.$%/,,*0"&1"+'&22*'$3$'$"+$*"-458$'2* % &*%6$*2/4$* 7/'%)*/ & "B* 11%6*

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 211



"#$%&) () &*$' (1" + N "H$%08 1|

1"#$% !

I"HS00" &' S() (*+#90, (I"+ H-A"HISYHE! () Y6*1&+%6% -.-")%!"/%*, (0-1#&Y60("/1,%*(,21,3!".(%1"%!%
I"H$%6& )%+, -.)/0'%&18%!'2*&'3452.85'+)# 87,

!

I"HS00" &SH' ()" &(*" 1+, IANCE

I"HS0008& & ("H (H)$&" +H+((Yott, (-&.8JOHS Yot 1(./%21/03H& HEOH*&'S-HA(LH 1S 08 HS+/" &IOH (#5("
I"HS08S'() " HHUHS V08 (Yo +H"* (+H#Yo+, +-06" +1"H#.96"/0/1"23/"/0/"-$*)4(, +-%"5%6(%78".,6%"
I"H$Y08& () &*(+,&-$&./($,-. &(*0$1)&"$-."-$+&"1&(110,,-2-3-.) &04#-+'0$.8'(-$.0$($ 05

M"#3%&'("&(")$**"+,",&-($)",. (/&0 (&*$+12$(1+3&"4.1-*"+2&)$+,121$+5&*' 1+2"+'+) "5&
repair, and successful operation:

o I"# "trip "#$%&' (I "#$%& " #IP"#$%YP&riodically "#$%&S' ()$*+,, 1+ (*%0!-$H## (IS
"#3%&' (&Y VMBS YH# & () 1#* &' Y HIPFOH& " correctly!lOn I"#$"%$& " Yot | (&) #(*!"#
I"#$%8& '&()$*&trip inspection forms to be sure that they are completed correctly and
"#$#%&" ()

o I"#"I"H#P%&($)*F1#+'%,+"-(H#$%E& 'Y ()**+1#,)-Yatandom sample of completed pre"trip
inspection forms that I"#!$%&"1" "#$%&'(1"#$%&"())"*"+"#,%(-."/0(L#2¥$%&'()*)&
incidents t!"#$%!&"1(&)*+,'(,*,-(&*,.&/$00 "#$%&"%()BH# "#$%&'(&Yo&HBBH0& (!
"#"$%&HH" %" ($)#&*)'+,$-.($/"$0"/1%+"2$!"#"$.&'$)3'$4-%5$1.'&$2"#01 % "$BS Y $#")
IS8 " S&(S) %" (,"-$./$0+ 1 LU"HSV6& 1% ()B) 1+ $H* #$-&*.1&)$+&%&S$0/,'&($1,2$
into service without "#$%'#$%&'(")*+)")*$%$8,Bo spares I"#$%&!%$%&'$(&)*+',$-.'$
"#$%&'#$(18) &*+(,&$-"1. &*$#/0!1$0--"1&2$34$#/&$5657 $B8HP%) &R H*+"&,-$#H&
M"#$%&™ (") #"+",-1"#$%&" . /Oabove, p. ! I

o I""I"H#$%E&M(")"'&*'+ H#-. 'HP%ES' () +", (-$. "+H(+H#(.&%-+/(-0)"+%1+&" 12+ (#&/+23(2+
M"#1$%&' (%) (*+, 1" #P%&'#()) 1**%+%, % &-#!./%0" 1 L&H#H&'(&#2) )/3314#% 1#*135%) |6 # T*#$% & '#
# 1" HPY0HE&'B() 1#* &Y +*","-%!".) /%! 0((Yo# &) #1(&!"%!0"*230%!0(%, . #&!(&. &) (%.&1%$244*2!
M"#$1%&'($™)&*!™ (+,((+"-1$./"0&' 1" " #PN"#("%"-1$0-(/2'$)#" (+"3"+4H/"&'
returned to the garage, and the vehicles were not put back into service until repairs
"#'$%&""$&('P ) +%"(,""-$./$0+11)+,$#"*)#'2$23)!$,3&,$4"35*1"2$!"#"$01&*"'$6&*7$
"#$%&'()1*'%+1#,$-#%("./1(0%)' (112%#, /[#%#, (‘Yo +' (%" $%&./( &Y6l"3%# [#Yo#,'Y%)',1*4' & Yo+ ("
"#$%& #B(18) &*+(,&$-"1t&3n allowed by the ADA. [Also see "#$%"&"'()*+"&,-$#&
PH#S%&™ (") # "+, - 1"#E% & 0" H#$%& I (1"

o I'HSHYE'SH() N Yo8HY*Yo+H#( #+-"HBriodically select!"#"$Y&' (") +I&, I-+./0*+(1/$!
I"HSYOHHI D& ($H)&*+HSI"HS, - M HS% & 1&S&(1") I (*)+,*&"-.1/" Make I"#$%&' (&%
I"HSHYO& SH() HSYHIHEYe™ ()% HH+b, -., /%0 " #'18&. OHEYS' 1"$2'$, H("$ *o#&.3'+.4"&35
I"HS008 (&) %6*$%0+, ) (YoH-.(%*', *%*' (%/.(0(1*20(Y%o+,21*(1, 1&(%2 1#/(8*2$1#%, . (%&S$..(&*"3%
I"HSO&HIV' (") F+(,-%!" ISHS! 11
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1"#$% ! u

EQUIPMENT MAINTENANC! ! I"#3%06& I I

* Dispatch Logs.""#3$%&$'())* ¥HP%&'($)*"+,-'./ "#$%&# &{Hy a sample of incidents
I"#3$ Ivehicle "#$%&!$'($#"1$&#) (Yo #"+,+-¢duipment in""#$%&™ () Yo * +# HS % &' %0()
"#S%E&'()#%)*+&,%#-%. %, [+ OHEREE # ) #*+, (*-1.(&/I0#1 #.), $#1 2+ %' *#13# 5% &
"#$%&!' ()"*%+,#(-)"JO+'(/'+!I' ifl"#$"#%!&laction was taken.!"#$%%&' (&)!*'(!
"#3%&'( "#$%&S$'&"()*)&H#H Y% +#,)%"*&"$&-!1.)&*/0)&"(1"&"()&0)1$0"),&10$23)-*&4)0)&
"#$"%"&'()&'()*) " &"&""+($!,'%" 1" -(&" +!.-+/0*". ) 1""#"2$10",'I"/31)" &'/ 12"
I"#"1$%l

o I"#P%E&'()*+,$-#./*01*2'3B4-*5#&6". 7 N""H#E%S&" (&) P(FEHSU&' ()$*+#,1" &-$.#/0#
"#$%&™ ()*+",-"./"(0$12'1"#$%&"3'0#40'4,"'54,0$%) &4,&2'5,6+&"*40$%-'.1'%",04$('"#$%&"3
show repeated lift or other equipment failures, consider whether more extensive
"#$%&'()*)+*'%,-./%*0().1").111*11%./"2)3() &%04/().5"6)%BH% &' (Yo#) Yo &Y0**1+"#,'#
"#$%&" (') *+$,"-.""$+/-01'2*0-'%0"(-."1'3%2(I'&(3#(4"4-0'%! " "#$%&",'(1"") *+$-'
#P%E&'()*"+*,"--$,*. )¥'1*) 1"#$%E&' () #%*' Vedio&'()$&*+,&-"./01$&'2& 3) " 4 $0&"!
B A

o I"#3"%&'()"$&* P+ - MN"HSW&' &()*+)%&+,")+&@mdto ensure that vehicle operators
M"#$%&'$(1))*%+$,-$"* . #")$/)*%+$01##2311*") $&"S(H&(2#$0* 1$&'1#"$.%)!, *2**#)4$1%.$!"#$
"#$%& ()" #* #+#,-&).1#/0)$,&'1/12/1#')) +-3&4$E&#$$25' #5)&/12%1'0&6)5)+2/)6&*-&,7)&
M"#$%&' () &*+("(,*-."&H#% (*/&#0."&1,*2)) 3*41+-/25# $%" &' Yo (#")*+%,"-,./,011"*("0" 2% (#"
"#$%&$' (&) (*+)&%+"&),-(.) (" %/")(0+"(#(%"#) 1&% (#,")$2(#,"*") % (Yo +(3#4' (&% 1 (+5)(
"#1$%"&' ()*+) "I"#SUHE () # Y0+, *- 1" #I'-Yo#t-*+(,*/"0'1 2" %! "#+3%o#H-* & +4"*%5-"#/+3'% (-*
"#$%&' (#%() "*1%H#*+*%", *-H#%&'#Y0()"*1%#). " [+H# (V' HEPABE H#" (") *#+,-&# Yo (-*!" #
agency. Participating members are observed twice per year. Guest riders are trained to
"#$%& '$&(")* &) #H&+'Vott+,*'-&. $%0&.//0+.)#" 1 & +#-2+) &) *#'+&2! #+3.)'2$,&24&'$%'3'%0."&3#
"#$%&!I$"#$(1$) %o*+# %>, &-#'#* & . $H# &$%*/ &MAUBEHH Y & #! ()!"*"1&(+$,-./&%!.0%!
"#$%&'()&"1$*&!+)!, &#-&.+/0)+&,1/22,&!$.&0)(/32) &-4$3'1#$,&#5,)+0).&5*&%4),'&+/.)+,6 &
I"#$%"H#&S'() " #Y0*+"(,$-"(+*-+$./0IPI"#$%H#&! #& () *#HI'#"$%& at (360) 586""## !"
"#1$%& ' $('# 1!

I"H#$%& (¥ (+,-) . &) ION

MHSHYE& "H#I%&' (" "#E%&! (&) "1"#S%#! &' ()*$Yo*#'$) * #{H#
compliance.

The thorough investigation of all complaints related to the use of accessible transit service for
"#1$"%&' ()%*'+,-'$' ("' +%'+%,.%'/1#0(,.(%!,0(%#1%/#.' (#0'.2%, . *%3#/| 3" #IW &' (1$) *%o+#&!
"#$%&" I"#3%&'(&%())%o#*+$#%,-.[3(e0&EArded and investigated. TI"#$%&™ ()#*%)$$

[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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GUIDE! u

I"#$%!"& 0 have procedures to receive, resolve, maintain records of, and report on
"#$%&'()*H*!!

"#$%&' (#)*$+&*%(%,-./0(1"-2&0%]y responses to riders with informatil"#$%!&'#'() I"#$%"&'!
"#3$%&'()$*+)$!1%(,#-.+%($)#(/(¥Dould then use information obtained from investigations to
"'#$%%&!" (&) $H*+#,!"-$&.%%/$%&!"' &, )H+0S& Wb BHEI#B0" & %' () *#+" #1Hell ADA
"#3$%&'(1)*)+",- .1

In addition to recording, investigat!"#! and responding to complaints, "#$%&!'#()$*&)%'%+,-./"
I"#$%&'()*+5e procedures!!

o Cross I"#1$%&' (%) *+,&-"./%0##-1#2%&3)4.%*&,54').-)'-'6 %8 ps with dispatch
"#$19%68&'()%'%"*"#+'#(1%&'+$',(-"&.""+/(+'+/"%!01"1&' () %'%0&2(+#/"1&'2!1$2"134'
"#$ 1"#$%E& ' $%1#() 1 $H#S% " #%+&,-." (") D" $%"&' () *#+$,-%.'%/$%'+,0%.") 1'1$*#.'&, &'-) %'
"#P%&' (Yo#) (*#+%,"-.(%"'1%0" &dttidet corresponding dispatch log entries and defect
"#3$%&'()*+,")-$)!1",.", +",'%/(.'$#)0.#%""#.'12"%%)-*'345'#)$.#%'6+/'7%.'6+..8!+")#%'/#
inappropriately reporting to them that the I"#$%&'@oes not work. If this is the case,
"#$%&!I#()$*&) %' Yo+,-./*,$%&/) " 1#" ()1, $I"#$S$"%&'()"#) (*%0o+,%#'-. %! /0$#1) '#1%'#%-%
"#$"%&$'("$&)$*+9,-. &/O1*&I'H&N"&SH ()"&(*"+,-$.#/0#$% &I () !

o I'HSUBHSU& ()FH" $-. $HOU)HS" &SOH) (S L#+"42. $/H0*%0)#, $3*"OSOEDBIbre
I"HB9%8" ()$YS*$)+,-$%0' +-'-+$-0'1$$2" 22+ HIFBUAIHE YL () YoH1") Yo+ ) T HSY6& H#
I"HSHYE ()*&+,&, - &+/$,0"1 #&-"283$ R ffetttive |

o I"#$%"&'()*+,%"-.&/(#0(12-3'2(ES%&'#()"$*H#+%0*,"-#'."["$#,0*101*'#1 &/ %" & 123%*" I ("
complaints. "#$%&'(#)*$+&*¥#$1%0&&" ()1*)++),!-.1,/(01 L&(1#/%/%23! (#12& (&' )#5$" %
monitoring, or other actions.!

* Tabulate complaints by boarding location or route to help identify routes or stops tha!"
"H#P%&"#P%&'(1)*+,#-&)'#.1%,))/.+0%1!2 #'%&-1#(+" &Py be able to eliminate
"#3%&'()*+,-)(#'&)'+.#")(#)&.-[.0&'&.,()#") "#$YRE$%0&'(

"4 8"
I"H#$"%&& (%) &+, .%)'&) ], #"01.02

I"H$ Y08 & (Vo) &+ ,-.6)'&)1.) 0, #"1/. 1)/&, Y%+ 1)#2) 3%%, . $) M HAGRER () *+' $&!,&-../&
IS8 ("H) HHHSYHSE () +"#, - JSOLH( )" ) Yort*+ 24 ("] )#.&'L(3.. YoH" (HA+2.) %"+ 24" [+
I"HSYOHE! ()" +,*-"+( X &Yo(+/YoH" O (O%/ L[/ L H"* #"*)%(,"23" ()" *$Yott* 4+ 065"+ (.*" ['-5+,1"0*

!
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"HS%&) ()& (I'+ K Topic | |
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policies. Failure to follow through with monitori!"#$!%#&' (") **+,)#%+*-+&.+!)#-$1#*) 1%#/0)#
"#3%&'())*%(&*+#,-&-.(&/#"0-'($-&#1&-.(&-"*$)0-&*%($/2&-#&343&/H#'560*$N7 &

"#3%&'()*+%&  #' &%0"-(‘#%.1") (/- #-QIH#BHBE'| ) &B " #$%& () *+,-*.8,""10,/()* "#$%&'%()%"*+,#
procedures for drivers who !"#$%#&H " "#$%&Hramp failures, fail to attempt to operate a lift!"#!
4G 1"HSI&S ($)*$+,1-&1./))I0L12()*-3$&)"H#-1()SI"HSSA2H/5&) " HISY6& 1" ($H1) 06, *-*(¥H

Transit systems should seek the support "#$%&!'#()*!)+#1"#$%&!&%" ()*+%,!%-./"0%%!
associations!"#%trict discipline in cases of documented violations.

I"HSV08 (%) & H+& #-)%%)./I'0.#,'/1'-2'& #3+0.#&Yo(#4..&H1% & I &(25H# $-2.$.&(. # &H(3.H-+/(6#
I"H$%& ' $()*$1%+&, $%-". (/%6*0%+$12-.1%0"%$3$) 0%)+&('$%456

* Redistributing policies and procedures and making it!"#$%&!"(%'!")*+#,%-"$!.,'(I'($!
"#$%$&'($'(&) ! &%*&+

» Clearly communicating the progressive discipline that will be used!
» Developing a procedure that will be used to monitor compliance with policies!

o I"#BHPUE'())*+,&-+*.&/"0*+&($H#*$ ' &tter recognized employee I"'#$%!1&Yo# " () #*(&+,(
"#$%"&$# () #*(+&"'&,--$.,(*$-/$+0$#, (+&"'&)!

o IHSORYL () ) 9 (). H) ¥ 0").. )LL) 23LHA ) F)+12%1%/")5%.-).-¥) 3#1%6%*,)
I"HEY6& ()H+8&)+

H'$%&'S () $+"(,$ I"HS%&,

I"HB96&'&%()*+,(-)*%" ()%"."/0"10)%-+#%23)%4) 1*/ UGBV Y)*)+",)-./0"&"[.1"112134+"
IS8 )+ &8V H & JHES%"&'S" () V&I " HSY"&H " ()* %"+, "-..0"1.2$34"56 7"8%"
contacted by e""#$%"BTA.ADAAssistance @dot!"#$!"#I$%!& ()" +'1, &II"HSY01"H#S 1"#!
IMHS 1" HSI0&1 O HISS "M ). 1

I"H$%1&$ (JHS*+$,-.-1$0-1"23$4/563$2+$478/-3"$5$9H) * :#6 #;$O#3*TO)#$2"52$<-//$5;;9433$:56=$
I"HSY&H ()*&+$'H,-HE%, .1 +HO(, L&2H HIRHBIUMER*$&+),&-..$,,""0"* 1&Benance,
I"HBYOESHS () Uo+ L HE I H SHOLE () +), (6" & VHY0 HI HS YT H$% " &'S" () ¥ % &I #$

I"H' 008 ()* &+, &- | SIOHS Y08, (") +b, - %6/-YHO1")H-1%23*/%oH) Yott + 6T 4" #$"5$*6
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I""#3%&'( !

I"#$96& (")*"+¥196$" %-*1" sts for Fixed-I"#$Y6& #(8&)$"*&+,*-".%,%/%(
I"#1$968%6"&%'()"1*+,8&9%6") -1 #("

"#$%" &' (&)* S+ H " $%& (") "+, |
Facilities Engineering & ADA Division!
"#$%"& ) #"&*+,(- . +&+* #" +/&
"#$%"&'()*+"#,-*&,(/(0#"&1+.#,",2.& !
| 6 St. Paul Street, Suite 602!"Baltimore,!"#!$%$&3$
"H#S%&' (#)*$+&* % ("#"*,-(A/*(+0$™0,(0/* (. *(123,&+("&)1"#$%! &' ('%) &'%*"+) %0, "-.()#%.0%
"#SHUE& HP()*$+&,(%*-. B(/-$0)*1"*/%+2$3(4*$+5%%+*$&) $/&$#(2$5/$3&6$#5-*6 (+ 7#5()*$, &/#%0)"
"H#S%E' (#)*S+&* % (#"*(,%,#--.(/*O*$/*$' (LB (23#'('3*. (4B D1 % & () * 1+, #(*#(1(,1%"-*1(.*!
"#$%" & %" #(%0&)*+,+$+(#-%%. +#%/" (#01$%") 2(%$"%3(%$' (Yo*)#(-
I
BUS STOP IMPROVEMENT!

'#3%"&'()*(+",(-& #"0.&("(1#23#"4(/12(541#26.(,24.(27(5/,(89." "I"#$%&'#(&($") (*&%+%,&
though it is not generally responsible for facilit!"#$!%$&" $()*+!,$-I"&"1"#$%%&! "% ()*) (+%',%
improvement have been carried out: “simple” and “enhanced.” !

"#$%& (&) *+&H#,-.*, $+&'+/'H#B012" 3. #'#,+1#'$&*2.) "#'+3,($&$&%'1"-0$,#'/-+0',4"2+*(2$,$"#5'
"#3$%&%'(1")"'#$%&!$%' () %*+!,-)%.1*/1 &)'B$%& "' (the installation of a post and sign. !

"#3$%&%0'($) &*%0P%&S+RE &% &' (%! $) Yi#$%&™ | which amounts to about $57,000!"#$!

I"# Istop.!Out of that, the design fee was I""#$###"#S%& " #(1)*+1$,#-&%).#)!/++].#'1010!

I"#S%E&' ("#)(%0*+,)-.+)/++)"H#)!" &O(H LI (U HBY & "# (1) *#* (+) +#,!'&-"#(1$.#/,-&S$," #!0*/!
"#$%&)"#$%"&%0'()*+%',"$*-$"./0)"1/&"2%0*-3"4(0"25%")/")$%"6(7/&".1/&2*3()*/3"%8/&)0"*3")$%"
permit process!!

Design and construction of enhanced bus stops included lighted shelters, a bench, trash can
M"H#S%&ITIHS%E&' () #+,"#-"..") S (/(O#t+." (-, /(O#+H#S. 1L/1"#"&"-+./-[+%*#$". 2/+)*#."$&3-/ (0'#S
fixing portions of sidewalks and installing!!"#%$!%&$'%()!*14#$!%&%' (1) &*%!%&!+", F&!1#$!
#P"%I&' ()" +,-*.$* "#S%&EE&H#SY#!&'()*+,!+( $58,000 per enhanced bus !"#$%Out of
"#1$1901#& 'S () (*+,-$. ((P/#F$1$%$SBnd the construction cost was $463,000!!

"#$%&'($&)S("#S' (&*'S("+($,!-$%&." (/0% (#1$121$.&($2.%301#$+.4$/25" ($&) $6+4$+%702'2(2& .89
However, MTA believes that as it gains more experience and develops stan!"#!$%"&!%'()) (#%

relations with the localities (Counties and State), costs would decrease significantly for the

"#$%&' (™)

!
Topic Guides on ADA Transportation ! ! "1
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These improvements enhance customer service, benefit all riders, but also make stops

M#SI%DE () *&+,)-," #(/'O#, 1Y% #SH(#E&, /) LH#2I" #I$%&' ()% %"+, #--#.+1%."#/01"* 1"
"#'$H"%E&'$())*+,)&"-&)$./)#01/2$)3'44585#"$/&)$./)!"#$%/#&.)06)$./)*+,)"70%8)'$&)
"#$%&!N"()*%+,-.*,%-").+/)01,2)1,")*3",%"!-'4)52!)*%"#$!,1%+)%6),21")#-%7!*,)01$3$)'1-8!).").)
"#$%&" (&) "*&+(,-./+&0,-&1$&/12("3$H&™K "$%0& "' ()

"#"$H" % &'$(

According to MTA's Finance Department, the costs of providing paratransit for FY!106 was
"H#$%& SHHHSY0!&' () *(+,!-. $#/0"#11/0. (WIHS Y &HS% &S )*+,-",)"",),"" )  "#$%&'H#%()*#$!
"#3% % VPN SN EHAS "' (#) * S &% & VO (HB " #P%&H' ()*+, (-#!./#01(1-/0/(1#

"#$%#&' () &*(876.64M"#5% &SP (1) *1+,-./($(1+,10&+*1-1*012F-'/*$I+0!)*1' *1I'(($(!+,'0&$!
"#$%E&'S(#)**+"%,#1"-]

I"HSUHE (") * +$%,&,-&, " *-$.(8B/(&OPL, 0#'$-#"$-&*%' $Y#8$/H#0$234556%$,"7$899$-&*%'$2, ") 1*
I"HS" %0068 BUIHBV0& ()*+(, *I+(“HS VoW HHSYOHE, (&) + - H(H.-O# 1, *#& *#28b4e service, the

I"H$%" &S (Yort)*+, (%) *+-". (*(/$%)#%-(1".(-(0%)/%$ (/%1 ((2#%3/0%$' (Y6!"#$%" &% $' (%o (/'3// (0%H#S"
HEYE () (F, ) ) .

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 271
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"#"$%! |

L IS8 (*B(+S HSI(, - $/&-OHSLH)-H$(2$343$1)%2*,()'%'- (2$%)H$5%)-672$/(60#28$9(6-.7$
I"HS00& ()*+&H,+$+%)-+./'€) 01234 +4")5)*6 76" &6)82" 1) OMGFBE ##$%6%& () *+($,-&.$/01,&
I"HS&" (#()'$H+ 1" HSYo&'SI" () *+#,*&-.$/.$1+0."1 |

I "HS%&"#IS%& #()*+,*1#-.1/+012#.314#55 1" **1$'+1"6*1$++1"1#'$) 7*#7) *|(6#!. *O 1 *(*+!
"#3%&' () B*+(,#S-#.(#-/$%"#$0,1(-&.2$3&44 (1 1##$(5)6+,#-$7(5,899#81#5-:$9(.#)'&.:$
"#"$#"%&'$()*%0+,()-"+#"./1%$0() 1"2'30#%"'4)-5&"%) 6" 22" 78/#() 9" %" 7/#)03):++/&&"; 2/)-#<"+/&()
"H#SW #S%&S'()"*(+!,"(-".%/(0!"#&%1(2%&1!%$13(4"56"#/3(7"6%8'#%"9() ##%, (:%1$;3(7<&1'-
"#$%&™ ()*)+"#,'-./0'1%#23'13)3"4-"5)6)#" 0#)*2%3'78#98#)3%8*,'-8%"#,'-"5)6)#".";"$%*"

Irvine, formerly Senior Advocate, Equip for Equality, Chicago, lllinois; Toby Olson!"
Executive Secretary, Washington State Governor's Committee on Disability Issues and
"#$%&™ ()*+,$&" #-.*+/.01-(2)%(3+.(4+5.(6&+7-('$'0*+8.(.2-(2+9))%: ('&*+8.:&$.(4+
"#$%"&"()*$+),-.-/0)1$&"'23/-0)4$/(&$.56)

I I"#$1%&'($)*+#3,#-'#,5./,$/0,%$-#1'# #+2FS%& " % (") "*+(,-"./"0%12"0%12&+3-"4)5™
"#S%E&H ()*I1+"+("+'$% (* #"-% #$*+'&*[+001*2+#'3(4%'5)*6 $S%S(+'(* 7% . #*1"#$%0 &#' () *
Paratransit Management Services, Dallas Area Rapid Transit (DART), Dallas, Texas; Karen
"#3%&'()*#%+,-. #(/-0#%,"0'(1%%#$$(20343FHB&L () *+3,!((-./01+$,##'&234#!45$
"#$%&' ()*" +*&, (-&"+#".%/,(0*/ 1R*#$S%&' ()*+,-./*#'0++)1/$.2+3'4$*'5%$*1/+1) 3’
"#$%&'($")*"(+*,-"./*01"23'45*6'& 2" 7*8"("23'5*9..344*-&*: (+3;3(+3(.35*," (*<$32&5*
"#$%&'(H")

IS8 ()* %+ ($H, H-. $%/)HO1%' 1 (-SUSBY6& ()% ++0%6, #.+(/0""#SY6& (") +%6,-&'
I"H$0%&" ()*+$,-&.$,/%&01&2$#3-&%, /8&2%*$+&2+$#1

I 1H$%E&()&*%+,$%-./0'0%*"&). 1"%,%2) ) (&, *#3'%,1&"4'[*%5*+"/%*" Y% 6#$, 5# 7#*8%9#1"*$%
Education & Defense Fund (DREDF) and the Federal Transit Administration (FTA), I"#"$
"#$%&" (&)*+),%B(-#*%&$&.*(/),0")1."2-)$(3)#*4.5."-)"6#%"--"3)0"%".()3*) (*&) ("5"--$%.47)
HMS"%& &) +$ 1H, - S [ &(M0"1"12-'312%$*&'415*%* $ &1 2&*,%6'3(" 7%*& " 1'8&2&"$!
"#$%&'$&()*++,'$+)&")-.*/.-.(0)1"%)(2$) 3" &($&(+) %), +$)"1)(2.+)%$4"%(5

S 1"#B%! & 'H#(%)*#+, % +#B(*$$,5%-",%'". &/HI#H&0S%&1%-",%23, #(405% SH#-" YR AN 7#8#-#,$%2 (-9
Department of Transportation (DOT) regulation at 49 C.F.R.!""I#$%&'&!()*|#$% & S%b
"#$%E& %' Yo ()*+#,- #/00%# 1 #22#,-%34 3#)3BH# S DEHE ' (1
www.fta.dot.qgov/civilrights/ada/civil_rights_3906.html!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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M 1"HE%&Y0' ()#+*#,-.1)0(", %% %&0% 1 $# (" 2#3%44% ' $#-5#60"20"78#0",)920" 7#4:%$%0H4 ' %Y 8#(
"#3$%8&'()'&™*)$+,'&)-.$/,.+&()0.1&"0.*¥)221&!) 2.9aintain accessibility features in
operative condition.!

"#$%&'()*+,-.'/012&3'45'%$56'57$%03&.'$18349&:'64;73:.'6#&'&/:'45'6#&'<& T 3="6#&'
average number of lift failures for most months is excessive. According to the

"#$%&™ ()" &+$#(,"#"-"+./(012) 3 (%l #$!%8H "#$%$!&#'()*1+%,-1.(/%$!0(.1!,!
I"#3$19%!1&'()*$+(&,-&!"# "#SY"#$%&'Yo()*+Ud, &HP! " #$519%6& ' Vo () Yo#* YS! "#!"+% (", %! - .!
"# 1"#$%!I$&#™ () *!1+)(1,-.%/01 1/#*1)2'&%) *1%-1(-'3/"4!-.)1-'%!-$!)5) (4!$-'(!-(165)!

"#$#%&' () (*+%$',-%./*0-1%2-(#%3/$#%*/0%. $$$%8-$%0* (+,-).'/,)012)303)

"#$%&' () * ¥ #$%&%!" () "#SYARASY" &' ((")*+,'+-." *"[*+' *0"123%4"5*0"('5,"56'(-0.78"
"#$%&' ) &HP* +&,'&-+&,.+&,".+/&#),#8&01234&),'&(5.. +(#H+/&$#H &/+6($+"($+'78

"#H"$%08&'%()*+)*,%-.%/0"$ #$B0&'$()"*'$+",-,".$/0"1$/2$%)""#$%&'%
"#"$%&™ ()*+%,-.-/0$%1/02*")%3.4"2"*)/0)"52+ Y67 B G ¥H$Y%0&H' () %"
"#3%&'()*+,-$.& "#$#%E&against Greater Cleveland Regional Transit
"#$%&'()*'+(,-%".%/01$#'23()#/$'"#$%&4'5-%6%-()*4'71/83'1D

"#$"H#%&'()*)'+,"-. 101, "#],"#'-"+I'. "#$%"&' (&)#"&*+$,&-" #$&/."$"&)(&0",&-$12)-3&
M"#S%&' (&) (*'+,"-)"(&.'11$.-$%&%0+) (1&-2$&3%5+) % &*+',&4.-15%# &hrough

"#$%&$Y"# from four reporting sources, the total number of buses identified as
"#$%&'$%()*+",-*'-$./0'12+$%& ' (%*'(.'/'*' $% @A MBas I"#$ representing I" !
I"#$"%&' () &*"'+$&,-"".""&'()1"# buses."”!

[

"#$%%"&'()*$&+,-."*$*#,0/"1"&) ()*1", % (*&)"&(&#",0/$#™2/"3,34$25' *&#52",
#P%E&(")*"+),%%$*],) (-)*..) *&&Yo##!/1.1'0)-%*'1,%#2) " &. 1+1"3).1-'#2), *4$#2)56%%.&6*!,)
"#$%"&™ (1)*!(+,* request controls, public address systems, variable message
M"#$1%&'$(&()*&'S(&!+',"$H&! "#H-.

Federal Transit Administration !"1# 1"#$%&'()*+,*-&*.+"/+012"3&4'4+
Metropolitana de Autobuses (AMA), San Juan, Puerto Rico, I"#$"%&'(&)$(*&
"#$%&$HSP'()%*+), %8Gt te for Operation of Accessible Fixed Route Bus
I"#$%&tonducted March " #"#1$% W &S%& " ()*+,-".&-)."/0-+1),""#$%&&'#$
I"#$%H#& (HB)HIHYEH &("#)"
"#$%"&'$"()*+,),-..(1$0* 1"1#$%&Y%'()%*+,-(./001+]P'
[
“A summary of buses with inoperable lifts showed that six of the I"#!"#$#%&'%()$%
M"#$%E&"$(")*&+"+#,-$.+/(")&0,"$,. 1#23$456 $2#8&#" 1 $# % &#$#%"$082$*&+81&9#8)")$..
of business, and it was not possible to repair the lifts. SI"#$%&'()%*%+,#-./%/#0!,1#
"#$%&'()&*+&%,-)./")&$*&0)&1/(,-'%).&"+&$-)&#/$/()2&3'%).&/1*+&$-)&'0*4) &%$'$). &

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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1"#$% !

facts FTA finds GPT to be in violation of DOT ADA regulations at Sections!"#$%&%!
I"#$%&'()%*} FTA will place GPT in corrective action until all defil"#$!"#%& #()*#+&*,&
"#$%&'()%*)+,-*' &%* #&8&%.,%/01

"##"$%&'%()*+)*,%-.%/0"$.1%!2%3"$40".5%#0"*%6 76 %8$&9:%!"; +"$5%<=>"%:
"#'$%&™ ()*+%,-.-/0$%1/02*")%3.4"2"*)/0)"52+ Y6 # BBk & H#S%&H#' () %"
"#$%&'()*+,-$.&/B!" "0249!"#"$% &' (")*1+,-.$/10)"%&12Y1#$%&'$() B ("1#$%&
(GPT), Gary, Indiana, p.!I"!!
[
&l 1"#$%&!'%' (‘%) *+,-#./)0%102#03%4*5/6%7".7%.%7 1.#/%$8$70+%3.$%/*7%)*I$#$70/7%#/%
M#$"%&™ ()*)+HL #-(#S,1).(#"(I#-0(,1) (,-1&"2(#(,1!,(31..)")-.(415("#,(6"0(#S, (1"(
M#S%NE () *(+'&,!-(+H.&'/($")#)-/($% (Beir station.!

Finding: “"According to passengers, rapid transit personnel do not consistently

announce elevator outages on board the trains, so passengers may not be aware

that an elevator is out until they disembark at their station.”!

[

"#$%%"&'()*$&+,-./ "#$%&" ()*+,"-1".)/1",0+01!23"4-)*3"422)*25021"1+1643)/"
M"#$%&' (#1()$"&*%&+'(1*(,\$+-(#.&(+$)/-(#+S* [#(0&./12&' (' (#. $#(1 " #/*%&*13() 2%*'(
and rerouting may occur prior to disembarking at a station with a broken elevator.”!

"#'$%&'($%)*+,"-#.+)+*,$%, #N# "#$%&'()*+,*-&*.+"/+0'11")231*441 +
'#$%&" ()*&+"+,*'$-.+/*&,+#$011%-23$!*(+*'3$1"(("4/.(5++(8&mmary of
"#P%&' ()*+#,- #HSHHIS+(-*0-1(*2-.++*3+45/$+(-'+5-6*3($-75$+()84'()*+-
Efforts & Assessment of Lift Reliability and Maintenance!"#$%&'#()&"*'+#,

P 1E#S%&! ()*+,1-%, (-1.) +HH&HES! " VoH S & "$( (" #SHY&H & ("H#)"
www.fta.dot.gov/civilrights/ada/civil rights 389q9.html!!

CH'HE%&&() " +S, " +&' 0 I&I(L)28/+) " 1*&'.O(%&™M&" "HIU&' (#) *+&!%*,&-(&%* %" .- 1+/&
it is important to pay attention to the placement of elevators in new construction and
alterations, and to make it possible for riders "#$%&'$()*+,$# &S " VHIHY & H#' ()#*'+&,$!,%0!
I"H#$%& ' BHSUE (#' (1#')*+(#'(,%")-* 1 1"#" I"H#$%&' (#")*#+,'-..&!".0'&%&1#"-2,"-'3#].'
entrances and/!"#!$%&"#'()*+,-+.#/&($0"&1#1%!02,#3&#4!+1-1K"&,

(# This FTA ADA compliance review found the transit agency elevator maintenance contract
!ll#!$ll%&l())ll$**$)I+’$l_**.$l#/l+_0$%&l$%$1(+#lIIII$!K_II2

Finding: "The elevator maintenance contract appears to address the issue of timely
repairs related to elevator reliability by requiring that elevators be repaired within
" 1"H#$%&! ()1 *1+&, - *#%E&!. +1%+/'0%+)! LOM'O(1#$% &

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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Y
"#"$%&'($%)*+,"-#.+)+* $%H"#" Compliance Review of Massachusetts
"#3%&" ()*&+"+,*'$-.+/*&, +#$011%-23$!*(+*'3$1"(("4/.(5++(BBI% & #
"H#PB#!
!
) # I"#'$%&'()**+*,-./&0%1,"$"#0"234'01,&56017'89"3"'89%"'4":-516'89% %}
PH#S%&("H#)*1*)" ()N"&+,*%)+!-)&.&+!"/0

I"#3$"ng: “It appears that operators do not always cycle lifts as part of the pre"!"#$%

PHP%& (") +"*" Yol -* IHI'H#* (*#1/*01-10%#2*-%.1%3%-#*(4#%-.%5*' ,%*#'1-'%-*1&'. %6 7*
"#$%&S#!" () F'$%+#*%,)+"- )" #%.&#!" ) #/$0)#*) & 1&2$)#/$!%) 213#, ) Yo HSOPEY 982

" 1"H#3%& &% (1) * %o+, #"1&+"-%.+/0$%)+& %' 1#%2*204#$% & #3" % 0348P0, " 3+"% & +%,/
I"H#S%E&HAHS() %o+ #"-(" #(*-(H#"%. Y H#S(0#+*H#(*1'2(-(*# S (3(GBYo#! &"#$% & %o (!
IHI"HSUHE () HSH I+ #-#.1+/"0#1$#- 1#)'H#231"*1&*'1%/%4#!'0#1415'*$1$23"1.6$1&7!

"# “trip i"#$%&'(I")*

[

Recommendation: "WMATA should consider assigning a yard dispatcher at each
"#'$"%&'(%'$)*+,#"$+*)#$%E& '$()*trip inspections with the objective of ensuring

M"#IS%E&' (#19%() &' (*%0(+PRHSUH#&'S() 1#* &' %*&%+,,%4-."('/0

[

"#$%%"&'()*$&+,-./0  TA should review the time allowed operators to complete
"H#P%&HHASUHE ' S() H#*&+%S,"1#)-.,".1%,1%0,)# #1#(%12("(%!12(" (Yot % . #!1.(%"**3%!* %4 ($
"#$%&'()&*'+,%-.

Federal Transit Administration !"1# Compliance Review of Washington
"#$%&%0'(#)*+,$")+-$)*. (HES% &' ($)!*+,"-"./1+01%(23$&2/145/1"#$"% &' (&
M"#$%&'(")*"("$+%),-%.)",$',),/'%#01%23'1)$"0,%0#%4//'55"*('%6" 7'-%&08$'%985
Service, conducted August I"##"#$!"%%&inal Report dated August 29,

I""#$5%E& & '%()Yo*+ WHEHY &M & ("H)"
N"#$%"&'$"()*+.).-..([$0*%&%*+,).-1.,(/$012344"/$8-

"#S"#%&'()*)'+,-./0++1'$/'#/2'-+34/3,'3+%5.63'$6".0',6"#2+#6#7+'78+791'/4' 421"
to determine their operability. AMA operators do not cycle their vehicles’ lifts prior
I"HS%&EH" Yo!'"#($)*+!"* #-"#."1#/+0)#*) L% & H*HINH &' $() 1#*&'+%,&-%!. (/%-*%&*1%.,0(%
"#$%&'%()*+,$-.$*"+/'%,*-"$0-.1$,-$2-%31",$4'&*%)'$2'0'%, +$0-. $11*",""1"%'$!"2$
repair.”!
[
"#$%%"&'()*$&+,-./.,01$23',"'4"3$5,(,56"  "I"#$%&'(#)*'%oH+ $HE%&™())$*" &S
M"H#$%&IS (&I)* " #+&, (BH+!S-, (%0*-(BH"1S&(& H(+!*-) &) *(/(& #(O#.)+ 1#, (2#/'$H#(& . #(
operator uses the vehicle in passenger service. The inspection should include lifts,
"#$%&'()**+,)"-1'00*, . 1*#*/0%&'%01$'1*2.%%0",1/0!11+%&'$. 3+-,""441*% VstH 5%0

[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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L]
IS OH&! () <+ (K+, 5 (. HH($,/08)"1$0, (*$+,*- (", 2(013 #(" 44+ $%$&SL5(
I"H#$%6&" ()

"#'$%&'($%)*+,"-#.+)+*,$%, #)# 1"#$%E&'()*+,*-&*.+"/+012"3&4'4+
"#3$%&%0'(#)*)+,"+-.#%/.0"0+1-1-23+4)*+5.)*3+6."$#%+ T(8$6B& #
I 1"#$"%&#(!
|
Finding: “Pre""#$%#& $() ' #*& Y%+*%&*1%#&) ,-+(%0,#.1%)/),#&01%2"#3("%4" (% (5$() ! (+%!
"#$%& ' $Yo# () &%0*' (#$%(+%,$-.(1$/%0012$%3-(.$-, %! "1#$%0# () &, %04&%&'$%$+3%1) % & "
"#$%&™ ()*"%+")!&,%-.""%)&%/0%&1!"'()&0'2%*0/+'03%04%3)4+%*2*3)/5,%6 &%0#% " &.
I"#$%&$'(")ed in service with minor, easily correctable problems with lifts."”!
[
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),2*3)/,4" #5#2" ,$&,(,'(*25,4(/*/6,
"BSH"%0&'()%%)1%0"+),8)+-#)* 1 O H L) .+)+,)#2% . "#)+-%+)'05+%) %"#)$.23+0,2024)5-#2)
"H#PY%&H' (H#%0!"#%)*")#+,

" "H#P%&HS()F+&,!-*(*) S+ "#S%&'()*+,*-&*.+"/+0"123*'42*5(+
"HHS%& (#) (*+,(#S-.,/(/).#*01/2.,)/%*345!1+06 7*12) & (8" &-2) (7*!"##$% &' (#) (7*
"##$%&'()*+,-%.9$/0(1,2'3,,-, #-1/'()"/(4'311("15-#-1/'$16'7("/-

Identification Efforts & Assessment of Lift Rel!"#1$1%&"()*"1(%+("(,+,
"#$%!&'$()%* Yo +BAH# 24, 2001!"#$%& " ()*+,-".&-)."* 1" #$1%& &IOS (!

B HI"HSHV&H & (TS %" &'$" () *+.),-..(/$0*%&%*+,),-1.,(/$012344"/$3-

U 1HSY&Y' (VHHH, - ))O(", Yo %&0% 1$2#0", ) 340"5H6 7% SUoH6 7' %% 2489 H:-3"4H#6 T (6#4'08.% 'S
I"HHISYOEA (H)H*+896, (-*. Yo+ HYGIHSYoHE S () 1 &+

"#$"#%&' ()*+,-../90%! "#IS%&!" (#F)!"*) &+,&-!-.+(/0!1."". $!2&+&!#./33("/(/04!5") $!
drivers appeared to be comfortabl!"#$!1%&'()*"+!",(-'."+#/!0!1%1")#)!"&$$!&%!2"'#"
"H#1$%&H! (#)#*+&%, ' (-*.%+"#%/{Hp inspection.”!
[
"#'$%&' ($%0)*+,'-#.+)+*,$%, #V#  "#$%&'()*+,*-&*.+"/+0'12%'(3+0'44+
"#3%8&'()*+&$&%"# &, B(-.)/0(1#2'&+,"30(.#"42#B%0€ssment of Lift
Reliability and "#%$%&%$"$'& conducted April 30 $!"#$1%&!"(()&!*+,#-1./0123!
"H#$1%&'()"#$%"&"&%"()"BHEST%0S& ' (!
www.fta.dot.gov/civilrights/ada/civil rights 3899.html!!

"#$"#%&'()*++,*-',.Jervations and bus inspections on May 10 and 11!"#$"%&'($)!

M#S%PE&' ()1*) (+*,-(".$&*)"&/(0"(,") (*..$*&()"()-.12*33-(2",042) (*()!&"45!(

"#3$%&" (") (*)'+%),(-."N&("0(") (*)'+%)#%&1-%2%"") 3"0) $3## %" /%0-)-Yo##'-31™)

M#$%!I& H*+,#'-.+%-#)/01'2$3'4.)5$.1'6*$6 73 "#$%" & #() &#*+", Yo#t, & +#(,-"(," (#$%,"
[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 321
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I"IHSY0& S(H)*$I+&, 1) B1&-$*$&(.//&O112/3$*$0&- 1#A&I$2) *$U$5H&!" I HSHBBHER.
941" HEY$I&'S(%6) U8+, -

|

"#$%%"&'()*$&+,-./011,23$45'*&2)64#),'6*7"62,)$,)3$6$48359,*&2:"#),)3",
"#$%&'()"&*%+%"&(",(-.)/#.0.&+(1&*(21--. &'#"1$%" &' (%o#$) $%0 ! * $HE&SH+& " Vot - #%. |1 #
pullout process. This inspection should include a check of the working condition of
M"#1$%H#&! ()*+,) +&F #$%E&' () *+,#*-*&. ())). *-)(&" . *0(%&(. 1%)* (% &) 2*+.%"&) () 1",30(
"H#S%E&HAYH()* H+Y%0&H,-'HY0&.[#]%) '#%(0) 1#+%*$H%/# ' 2* 1#34
!
I"#"$%&' ($%0)*+,'-#.+)+*,$%, HPDA "#$%&'()*+,*-&*.+"/+012132'(+
"#$%$&'()*&+",$&'(-",(./0$"12%(3,2145",&2&%$"1(67!).389(:/&,"$&9(!$;+$0219
Review of Reliability, Maintenance, and Operation of Accessible Fixed Route
"#$%&' () *R#HP%& #() & *+,1"# 12, 200!" Final Report dated February!"#!
"'#$%&&'%()%*+, Ve $%"&%'!"(!
N"#$%"&'$"()*+,),-.,(/$0*%&%*+,),-1.,(/$012344"/$8-
!
"#$"#%&'()*+',-+./0,.'$"$'#,0'1*+12'0*+'3*++41*/".'5+drements on six of the !
!n |II#$%$&I
!
"#$"#%&'()*+',-+./0,.'$"$'#,0'1*+12'0*+'3*++41*/"." +50./"#05" #'+"%*0',6'U*+
I" buses.”!
!
!ll#$ll#%&l()*l+’_.*l.ll/loj-lz#!ll#$%&l(#&)ll*+*"’#(III$$%I&II_I.+/+l&ll+’II 0%"1)%"#_"(0%"
"#$%"&"' (1)*%) %" (%o+,"(!*.
!
"#$%%"&'()*$&+,!"#$%&' () *+%+,-./0%1.(*,2%0(%3.-,45%0'20%(6.-20(-&%/"./ 7%0".%
"#$%&'I()1*)+,##-.,%'$) $#/&$%'(&/) % (0)/#.1$#2#(&/)01$'(3) & # $HPHO&' (#)*' %
"#$%&'|("H#)F

"#"$%&' ($%)*+,'-#.+)+*,$%,+/)'-0-'1/.2&+%) 3"'4"5+"6'/7'-$&+)8,/)'1/9),'
"#$%&'()*+!,-(*".&$/'0$\(irginia, Review of Lift Reliability and Maintenance
for Operation of Fixed Route Bus Service, conducted March 10 #"#$!%&&'$
"#$%&'()*+,&-$,(-&.$/&1, 2009, pp. 31 and 34!"#$H%&H &("#)"
N"#$%"&'$"()*+,),-.,(/$0*%&%*+,),-1.,(/$012344"/$8-

'+1I'In this ADA compliance review, FTA found that public address systems were not included
"#P%& #PYo#&'B() 1 #* &%) +(),-#'!'.
!

!
Topic Guides on ADA Transportation ! ! n
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"#$"#%&'()*+',-'.1.0+1.'2+3+'#40'56#70"4# " #%'4#'0*3++'45I04H " #S% & "#("

buses examined by the review team. While most accessibility equipment, including

lifts, ramps and securement systems, is checked daily by bus operators as part of
I"#$%&%ip inspection process, PA systems are not on the ‘Pre"l"#$%&'($)*+#,' 1943
"#S#%$"%&S!" (1) $&%$* ($+,(+-(#3)(./0!)01$*1$*/2$%'()! &%) 23$402%5$64$212&(723!)(!
"#3$%!&'()*)$"1$#+*$,-. $/1)$,-0.$1*+%& *$2/%!#*!/1&*$&+*&31%4#456

[
"#$%%"&'()*$&+,-./"01$,23(&4*),45%$/1',3"6*4",)5",$7"3()$3, 7 #S%oH&'$() 1#*&%!*%
M"#$%&'O*'(+,(-.-)'/0  I"#$%&'I()*+,-.1,/'#&01*&, -+ 1&#0$!-+,2$1.-'+!'31./$!"4]
MA#SN&'(&'#1&)$*+,-)&.$/'0,$&%-'(#$(-(0$&!$).'0B! 12

Federal Transit Administration I"l# "#$%&'()*+,*-&*.+"/+01*2%"+34'(5&67+
Pueblo, Colorado, I"#3$"%&'(&)$(*&!"+$,-$+$*.&,/0&1,$/*"/,/2"& (' 3&AH1Df$'
"H#SP%& #() Yo #+(,-.[#(0.$(1#2BUBH & #() &"*' ) #1#"# 3" % Vb Y0 & !
"#$%&'()&" (%) +,)%-"1"#$!1%%&H#S" ($)*$+,-B)#S#%&H & ("#)"
www.fta.dot.qov/civilrights/ada/civil_rights_3899.html.!

I HE%& (Y0 () (%™ +,-./"#*0%102/034%" " #5%6077014%+8%&/#5/#9:%/#*.;5/#9%7<040%4/=:%"55
the removal of vehicles from service due to inoperable lifts. In the first compliance review,
"#$%&' () (P&S*+&,-.*$&/), ATBP #$%"%&' (') &*)+*,I-*.%/Q"#$#% &' () Yo(&*#(+&*#",-(./0(
"#$%&' ()*+,(-&*$.//0"/0*. 1(, 2"#$% &' (Yo#) 1*+#!",-%&./0%H0!1*$2

"#$"#%&' ()*'+',-../0-+"1'/"*2'31'1+45*+"/6",-"/.""#'6.17"0.8'9:.;/3'<1+#6"2'+55.+16'23'
M"#$%& () &*(+,"&(&"-"##)!.*(1"1%0"(1," (23#(4!%/ (#"105-"($!%/$16.()&'(/) 7 "#3$!"
"#"$$%E&' (&")%*&$S+(,!(-. B/ (#%$"$0(&") %*&$(%&" (-%01"(2"3.&" (/4" (1"5/($" &6*#" (1%"+(
Buses are not placed back into service if the repairs take longer.”!
[
"#"$%&'($%)*+,'-#.+)+*,$%,4N# "#$%N&'()*+,*-&*.+"/+01*2%"+34'(5&67+
Pueblo, Colorado, !"#$%g&#!1" |

"#3$%8&'()&*+%*,1*% percent of its fleet has lifts. The documents provided to FTA

and DOJ also show, however, that during the sample period, SCT inspectors

#1906 " & #I"#SY&H' ($!)*1+,5($!-"%.1"#)/(0&+1 (114042 "% &' () *+,$+'-./'01"2",%'
"H#$U"#B%E&' (#)' %) *+")"$,%!-'%.+/(0$1!"#$2%3#$4"5")"$,%!-'%3$0.& ") Yo#(Yo4*+)'%&04'49
in SCT's fleet, FTA questions SCT’s need to place such vehicles in service. We note
"#1$%&'()$*%*$+,-./#1012)$+,3.0+,9!",$.),$14$#55,))06/,$6.),)$7",2$#2$#55,))06/,$
spare is avail"#!1$%& " (&)*$&+,$&-.&"&/"00S, ,/#! $&H#+,&.-1&'-&2-1$&)*" &) *1$$&("3,&/.&
"#$#%E&' % ()% *+$#% #"&- #%0+,+&.+ #%!) %! +0#%! "#%* . +-#%) 1%!"#%) (#%2&! "% +(%8
"#3$%&'()*(+*),&-./1&0112# of its buses with inoperable lifts (more than 20 "#$"%&(

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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"#$%"#&S$' () ¥ #$%%!&'()%&*"+,%!-./)0!+(1%12$%))!,+'3."+'(I'4!"#+)156 7!858!
"#$%&'()*H

!

"#$"#%&'()*'+,-./$'012/'340/0"#'0/56"./'7"89""#1+/5-3,/',":80;'$/0+"8/'89/'
availability of spare buses with working lifts. Furthermore, some of those buses
IM"#$%&™ (%&()"*%+"(; #$%! &' () &'$% % *#)+%*,&-.%!/(0+12

"#3%&'()*(+",-&./(-$&,(0".&#-1./(23#&(14(5"6"'(7"8%$-9/(:&;&.%'(<.%,9"-(
"#$%$&'()'$*%+,-.".(,"*,/&0,12($&'$%.,/)-)3+,1*4%'5,!"*(%.5+,647*-8,
"#$%8&'()*+,%-)$%".'/[+01'2+#**+#3)1'4)0'5",61'7)8,#+,& "#3$!%&&'$!
regard!"#$%&'()*$+(&",-$./0"1!,2$%&'()*$+(&",-2$345$6 (/* 25784 is letter
"#$H%&'S()*H#) "' &'$'+$"$, +-&'$-&.%o#'-/"'-+&F$01$'2%$53454$6%("*'7%&'$+8$9)#'-:9
(DOJ) and FTA, following a request by plaintiffs in "##$%&'() *+,"#-'I"+%!/
Civ. No!"#3!II"# 1"#$%$&P BE!IS!"%S&'(190)$*1#1%+$(1%,-%'%S('$!"#!$
litigation. The December I"#$%%&$%%&$'$(%")*+$$'$(%"+$),-$."/0"%-$"
"H#P%& (VHHIUWED $1%&' () *+,"-1./"10+1#2!1#3") 214521 +#1)677,"8"#2"$!
"#$%&' () *+%&+)&*'%),-'&+.)&/*0)*&1)2/,304+%5&!"#& 10, & B EE VR !
U IUHE06" & HHYO (") *+, - #H#%. "+ #$% " 0&'- VHHEPUIR

"#$"#%&'()*+,,'-. I"#$%AUWB" "% &' () *+"+(,-&.(-%0/!"#0) 1"(1-2&+(,"#" (*+"3(-%(

I"##$%E&S' (#S)*+$(,-'(,-./(0)S/ ("% L (#*2(1"3#(,-4(56$(5*4B(565(7*,5(8"#('$!-'5$ 1 ("#(
"#$%&'()%*+",1)*,-%*, L.V HE%E& "' (%0&) *$+,&$-. +$%&/01" 2 (FASHRA' () *+, (-""#

"#"$%" &#"%'&$(%" &$)$%0*1%(+ %!, #)$%-$&*./$%"+%0)$, /#.$5%#%-$&*./$%" &#" Vo &H Yot
lift, ‘the public entity may keep the vehicle in service with an inoperable lift for no
"#3$%8&'()%*%& #$$%0+(, Me/O8tity serves an area of over I"#™" population) from

the day on which the lift is discovered to be inoperative.”!

[

I"#$"#%&'()*+,+'$-./'#-0'122.13'0-'415.'1'6-#/"/0.#0'23-6.$73.'0-""$.#0"89'1#$'
"#$%&'()(%0*+,1%+-".)/0&%#) %o#+1,(%"/%/02.(%, " %)- (' BB, 90 () *$%0+,#-%."#) %) (Y%
other bus is available and are used for no more than three days. Each of WMATA's
"#$%&'&H#H&()#$* +#$&,#$(-)$./(01%"/1$2(/$&%1),&23&)4$'1*&051#$+'+&5+151$2(/$"#1
"##$%8&S (#S)*+$($"+,(-"./ (01 (#23$(-*)*#*2%#4(1,$(3"*% 1$%" YB3 e ntify

M"#$%&™ ()*+H+$&+,&"(-./()"($*(0+"*1"/("'$%" (-./(2#"(2/+*'0.12+2$.*(3+*+1"/'4(

The lists provided do not appear to identify vehicles with inoperable lifts as

"#$HYOEH &()*+)#,)-#3%".) " &) &Y00%1 (2)#$#%E&H# Y& 1/)#,)31+%4dherda)eo") +(&#1%*"
"#S%&' (#)*+,#$,%-1$.4/$)#(") #0$*&OS!"#S/1+/#21#&!$0*3/$%!$"*0$+##8&$1/#0$%&$
"#$%&"(

[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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"#$"#%&'()*+',+-"+.'/+01'.02'034+'/5"$+#/"67',+85,$2'56'-+*"84+'92+"#":022+#%+,’
service for 39 of the 45 buses with repair records. Of these I" I"#$%$&!" (1} $Yot

(33.3 percent) were used in service for one day or more. DOT regulations !

"#$%&#'()*+,(-d)) require transit agencies to take vehicles with inoperative lifts
"#3$%&'()&*&+),%&#-(.1"0).%/"" (1%"1%2.))3%-4+%-5%1./6 &*.%27 #%$&1*-6./.$%+-%0.
M"#$%& (1) #9%" & (N#*("+*,&-.(#)-"0L,'(I"(1&1($*$2"3!4*5+1-"&™-1(3*5!6" 730"

"#$H% &P $%()$*+(,$)%-"./%0%'$1($&%.-%23454% '$6.")#%-"./%+7$%8$'(.)%9"*$%: % +.
August I"#$1%09%8&$%"&'($)*+","-*('-+)"&'-"%.*"[**0"&"1$)"#$ through June 30!"!

[

"H#S " HUE&' ()*+*#',-20I"#$%$!&'(1)*+,-.),(1/0.+,1/+2+3!(-/3!.4-.1.4+514-1+14-31.)]
I"##$%" &P (&) $*$+",$' (&) $*-$%!./*+#.$#(0& 1 $2##$%00$&).$%!./* &%/ ,$3-.'$&).4$" ./ $&%$
"#3%&'()*'+,%-'&*.),"L.'I# ) /1#(-1-"$('0$%1'-2%!"3'()*'4%* "trip inspection, and

"H#S%ES ) &A(FI (#(*)+#,1"HS% &S (") *+(,$#"-&"./"(,$"0./("1)" *+23#)-0334

Recommendation: "WMATA should develop systemwide procedures to identify and
track vehicles with inoperable lifts, as unavailable or as having limited availability
"#3%&&'$()*+,$'- #' #0,#1' [ # #1' pe2bble lift was reported and the subsequent
"#$%&'%("$%)$*1%&+%$*,-&.*/0
[
"#$%%"&'()*$&+,-./010,23%$45',6"7*"8,*)2,96$#"46"2,:$6,6"9$6)*&;, (&',
"#$1%&'()*+,",))-.$,")/&01,)2!") &% " 1&3"%)2,)&'$4"12*/") %+ &' (IS Yo# & 'B() 1#*&'Y
"H#P%&' ($H#!)*1#+' &PE&H IHPUE&' () *&!*"+,-1(&!ISH*.1/-&O0!"#]-&'1"2&!34&#1#$!$,4&)/-!
is available to cover service needs.”!
[
Federal Transit Administration !"1# 1"#$%&'()*+,*-&*.+"/+0'12& (34" (+
Metropolitan Area Transit Authority (WMATA), Washington, DC, op. cit.!"!
#1100 HE S |

"#$"#%&'()*)'+,,-+./'01',2+3-'45/-/'6"07"#1,-.+42-'2"80/"#'/-.9"3-'67-#'07-.-'+.-'
"#$#%&'()%*+$,-1.$%. '/ (#%-0-'.-1.$1%232%-##'45$6 %! "#$#%&'()%'5*+$,-1.$%. '/ (#% (*%
"##$%&S' (#$)*+$(,%(-"./'0"1("%0(-/%0"12(3$4' /" 1I#$%!&"1())*$ I" "#$%#H&'!()!

the buses in revenue service on each day had inoperable lifts. It appeared that AMA
"#$"$%&'()*+,$+&-.*/$01$2*1)(3*%$4),!1$05*/".3*$3) 1,%$%03$,!",$),$(0&3#$!"2*$#*5306*;
"##S%&" () *+#(%,((-)%./%-0.)(%-1.%2&$)34

[

"#$"#%&'()*)'+,-./0-1'231-1'4"05"#+,-./126-'6" I"#$%&S$#' () %> $!+($,+('$"-.&$"-("$

"#$%&' () +H#H#S%&'1$" () *&+,!-,1*1.%" #&/0&-!,(1.%&12&%3-"(4)&5!16 74B&E)
"#$%"&'()*+,-)%-".#/%'&%0),* 1+ 2B0 " #$%$"&" () *$+",-"$%. (/$"-*"0-%$", 1 &*"

three days during the period February "#$"%&" (()'#$$%&g to AMA daily pull"l"#$

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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"#P1%0&'()*"+,- "I"H#SI"HAS"HSWEH 1 &()) *+" 1+ (#*+#-1()".1%/")'+0%1'1'0'/1234(, 3!
"#3%& 'B(1) &*%o#&S+,-#%0*.'#/&0,1% 1 ##+&,(&!"#&0'2$. #&. 1)#) &3#%#&*) ) $4+#5&!, &) #%0!
"#3%&H"#1$%VoRHSIB #B%&!" IS () ("*"'+,5-(.*1$/0.$"+0-". (W IH#S%&™ ()" (*($#(+#!"%, )"
"#3$%&'()*#+(,&-.(/0%even of theses buses were assigned to service on February 1,
!llll#$%

|

Recommendation: "AMA should not schedule buses with inoperable lifts for service
"#P%&' (#(%!)*" %+, #-.&/#%/)0*(%.-#%.1.)].&/#2%34 3 (redtely change its
!"#$%&$I()&*)%+&()I"’#"—)./“)0"1'*—)("'2&$'34

!

"#$%%"&'()*$&+,-./.,01$23',*%%"*()"34,*0#$&)*&2",20",$5,620"0,7*)1,
"#3$%&'()%*)!+,-.*1"/)0LI"2*"))*#+F BB %&le buses. In no case should buses be
"#3%& ' Yo (#)# 1#%"#() &*#%rd¥ban three days without operable lifts, as required
#1I"H#$%&H H()*+,("H$%0&

Federal Transit Administration ADA I"#$%&'()*+,*-&*.+"/+012"3&4'4+
"#$%&%0'(#)*)+,"+-.#%/.0"0+1-1-23+4)*+5.)*3+6."$#%+ T (BB HH$ #!
and 39.!
[
Finding: “Team members’ re!"#$%& '%()*+,-.%!#/"01#%23"45#4340#%346%& 7#835"&4.%
"#P1%&'(%")*(+"%"™*,$' () &*-)#"&'%.|)I"'# in which SMART kept vehicles in
"#$%E&™ (%0)*'%o+,-"#./0™M#. 1-1'2 #' 1 #™)* +')*# " 3.41"$"+)*, 56%'%)*.3".$.90./0™
"#SS%&H()#* %" #HS+,

"#$%%"&'()*$&+,-./0!  1"#S%&'(")#*+,"-#$"+.(")./%01)"+"2%'-13"%/"0)4%5-.6"/0%4"
service any vehicle with an inoperable ramp until the ramp has been repaired.”!
!
Federal Transit Administration !"!1# Compliance Review of Suburban
Mobility Authority for Regional Transportation (SMART)!"#$%&'(%!")(*+(,-!!
!ll#$%m!ll#$ll%&l"#(!
!
Finding: “"Comparison of maintenance records with bus pull"out records suggests
"#1$%&$H#!$' (#) 1$* & ($%&) H&H(FSYEOctober I"'# 1"#'$%&™ ()*+)%,-"+)"&,./+,"
"#$%"#&S$'()*$' (#&&S+),-$.(/0&$). )/ * 1 $#H& DY H S0 & "$#%()
!
"#$%%"&'()*$&+,-.1/,(&',0"$1*(,23$41',56$%417()",(,#1"(6,5$1*#8,*%51"%"&J- &7
49 CFR §37.163!"#$%&"$HA"#S%H# &' (Yo#t)#*1$1+$%0#) +,#$5-$.'/$0(I"$-*$(*+1#%-.2#$
lift/ramp from service before its next service day unless there is no spare bus and i!"
no event more than three days.”!
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Federal Transit Administration !"1# 1"#$%&'()*+,*-&*.+"/+01%& (23" (+!"4(35+

Transit (ART), Arlington, Virginia, "#$%&¥p!"#$" % & #(

[

FOTTESH%& (%) *%*+4%, (-./012, #%3#HA0# $%50$,6$$#5%8&312$0&%1 7#2,8%125%5304#3%. (/0!

practices regarding buses with broken lifts or ramps, and whether they are put into service
on routes not designated as accessible. The first compliance review observed that both
"#$%"&'()!"™*+,,-+.'&+*%"$H&-"&'I#.%!'(." () &#.'(0%)/1™*- #/1". 2. H&#) ' ¥ PYoH& " #(&H($&
ADA: that a bus with an inoperable lift may be put into service on routes not designated as
"'H#$B%E& #()%0*)+HH"#ED!,-.)[0#)$#"1+2)"134'%!+"#),#5%#6)*17+2)80!8)5#0%"#) 14#,!81,$)96#,1
"#$%&'($&)*+%$,,)-"&'(\'&'($/&#-&"-'&(.0$& - &!, &' (BEAY D" &#'1 (") 0! *+"$#!", (+*-$%!(,"
"#3%&'(#1)) %" &$* %o+, #-.[H#01 1%"#"2) 3#I1HA'5&' (H#&6#HTY%088&%9% 7 "#:$" % 78%5#57&8% 7"#7%6
using a lift I"#"$%&H#$%&H & (%0)* H#+%&,'-. &!"%'&#'/%)*#%1%-.&%01) Yo ((# 2&/" % &*#%! &/",/&I"%
"#"$UH #S1%08$ " $#" () %+ #IWB& " ($&") *+, (1&") 1" --**+.['0"12+*"*%,, * &*"&2"™
"#3$%"&'()*+!'$#%(',-%'"*&./%")0".'"1*&' (#,-'.2'#2)3%". 1+ % W#IH%E&h such routes as
"'#$%! & '#(

"#$%&' ()#*+,-".10&123#/&ASH" #%6&(.-3&%0*"+#*)&,/%& 715$$.5-&) 57#*+").*) &)-,-#%&- 3,
I"#$%&#'()*#+,-Ly that routes designated as being accessible be given first priority

I"#$%$&' ($)*+,$%$!"-.+*"-*-/$0* 1+ 1$&'+$+,%+$% P& (P H BRBEH () * &1 %) +"'*,)-.)
"#$%&'$%&#%(&'$"1%$)*$%+" ("%o# &%, " - #*$",%0*1%6*//"11-01" 2% 3%#"/"11*(456

"#"$%&'($%)*+,-#.+)+¥ation I"I#  I"#$%&'()*+,*-&*.+"/+0'11")231*441 +
Bay Transportation Authority (MBTA), Boston, Massachusetts, !"#$%&#
"H$1"#]

Finding: "It appears that some drivers are under the impression that they do not
"#$%&'%()$%&!$%*+,&%'-%"%. ' (&$% & !"ESHIUP K ORIB) ($++&))1*, &-.

!

!ll#$%%ll&l()*$&+’_.)'*/,Oll#$%%ll&llll,)1()’|0*2IIO/’3II,0II%*&IIII’)1()’)1"4’(0"’
"#1$%!1&'%('#) (*+&!, ) *+$I'%('#!), (-, +%/' &+,01+2+%+!,"./I-'%/13'0)I'&)+*+-4'0'15,'
"#1$%&$#" (&&%0)*($+"(1"(,$-,$.- 191" ($, -/ ($%&PH#" (&&M0)*(01

Feder!"#$%!&'()#*+,(&(")%!")(-B&#" Compliance Review of Southeastern
"HHS%& (#) (*+,(#S-.,/(/).#*01/2.,)/%*345!1+06 7*12) & (8" &-2) (7T*!"##$% &' (#) (7*
op. cit."#H#H$#1$%&!"!

151 1"HSHY& (%) 1*%0*+*%, (- /012 HYoIHAOH $%65(627%#8#,804#%1%8&312$0&%19#2,:%.31,80 #%
" HSUHSUDE %" ($*+$%)'S,-.. +-* B/ Y$O-/I"HSEYOLHS, .. +-*2BI"$+/0'/$*+$%00/'22%
I"H#$9%6&! ()%*+,-1&.)(/0()10"),1)"#$12-3)*1960$*145
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M"#$"#%&'()*+',"-./',0.90012'1/'3*10-+4/ . 5#6 7+##+//'8101%+"#'5*"9*'[*+":10$'
Supervisor troubleshoots and repairs minor lift (and !"#$%&'(%!)*$+,'-.%/01"(.*¥*1."™
appears to increase the number of buses with operating lifts that are available for
"#$%&"(

[
"#$%%"&'()*$&+,-./,01##"00/123,)4",54(62"0)$7&89"&&")),*2$),:6$;"#),04$12' <",
I"#$%&!&' () $**'+$,$+!--)'(.$(/0%),,'1#$0,-'/$1" be made to equipment during

'# "I HPYHE'S() 1 H#* & +%$," 1#)-.," 1% (&'-"#&0%!1,1%2-'('%. (,3(%!1(%0,",0(%4#!1%
functioning lifts, kneelers, and PA systems. This MBTA initiative appears to have

the potential to increase the number of in"service buses with functio!"!#$%"&'($)'$
"#$%&"#()#*+),*-%./

Federal Transit Administration ADA Compliance Review of Massachusetts
"#$%&" ()*&+"+,*'$-.+/*&, +#$011%-23$!*(+*'3$1"(("4/.(5++(3& cit."
I"H#PP"H#S% &M "#S
!
MH#S"HUNE' ()*+',-+'.[OL"H#2+#1#3+' 1#$ . 4+512" #-'4+5- tHHIYHY&'| () #*+""" Yo+ $#
appears to be very beneficial for troubleshooting lift problems before drivers leave
"#$%&'&Yo#()
!
"#$%%"&'()*$&+,-./",01(#)*#",$2,%$&*)$1*&3,0455%4),6*)/1 FH#BY6& #() Y0 &*)
"#'$"%&'()*$%&&)+'$,%-+!".)"1%8&)*)/-+0*+123
!
Federal Tran!"#$%&" ("1#)*#"+($# "#$%&'()*+,*-&*.+"/[+0'12%'(3+0'44+
"#3%&'()*+&$&Y%"#' &, B(-.)/0(1#2'&+,"30(.#"42#$p0¢Cit. \"## 24 and 25.!
[

1941 ADA Accessibility Specifications for Transportation Vehicles, !"#$%&%'3&85(a).!

1&#In ADA compliance reviews, inc!"#$%&'()$*'+%,-'./0")1*'2+"%#'()1("%134!$5,#'6+$7,'
"#$"%&'&" () *#+(&"* I"#"$ not audible throughout the vehicle.!

"#S"H#%&' )"+, -##* #+, #01'/-$,'2"03*.0'-/45"6+-0"*#"*70,#'2,8,'#*0'-.$"95,’
or clear.”!
I

I"#$%%"&'()*$&+,-./,010)"%0,02$34',5",6"7(*6" ,or replaced and kept in good
working condition so that drivers may use them and be heard when announcing
stops on fixed route buses. Further, PA systems on rapid transit/subway and
"#HP%&'()*+(,-"$+.(/&($01").&.(,"(%0-)%(.*2&, () &(#"&(&) ,*+3($4.&", %" I"#$!
there is less static.”!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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I"H B8 ($Y0) +, #.+)+* $%,HIVH 1"HSY6& )+, *-&*.+"/+0'11')231*441+
I"HSYO&" () &H"+ 'S +/*&, +HS011%-23$I* (+*3$1"(("4/.(5++(3 cit."

p. "1 HS &M "H#

PR $%& ()F 4+ ,-./&0%1,"$"'#0"234'01,&56017'89"3 82-4" 15# % & #(1#) *+#,-I'() +)#
" H#BI00&H (#)*(&!+,*-"1-&'-%!./(#O'1+'0#(112#3

!
Finding: “Drivers do not appear to consistently report lift failures while in service as
"#$%!"&'()1"#$%&H' () *+1"#$Y0&
!
"#$%%"&'()*$&+,-./*0"/,)/(*&*&1,23%$45',%(6",#5"(/,) 3", M"#$%#"$&'($)*)+),-%,'%
carry a key for the lifts, and reinforce the drivers responsibility to promptly report
I"#$%#&" " ()*%$+%&,, (+,("&$) %>, ) (-"*+(.%,) (*+//)!101

I"#'$%&' ($%0)*+,'-#.+)+*,$%, ¥ "#$%&'()*+!,+-'+.1#/10(11(*231+441!
M"#$%&™ ()*&+"+,¥'$-. +H"#$%E&'()*+,-."*"%"0.") 1//12!3/4%%/ . "#$Yo RI#
N"#SY"#$%E&#22. |
!
"#$"#%&'()*+,-./0+'#-,/$',12,'+-./'$0"3/0+'$-'#-,'4255"#'5"6,'62"5*0/+ 7'#-0'$-',1/8'
"#$%"&" &(H& * #&+,-"&, & #&Yo/#)#.0#&'-& " #&Y0V))#.1#/23
!
!ll#$%%ll&l()*$&+’_.)’*/,Oll#$%%ll&llll,)1( !ll#$%&l()$l*ll+lll$l’_I.I(II/0(||$I’_*I(II!%II
"#$%&'(1'&)$*+%$"&!$%&,$-,%9$./&$%,-$*01&.¥2'&21* #$%"3&!0)&'('&4-0'$-.&4%0'%S$
dispatchers are accurately recording them.”!
!
I"#"$%&' ($%0)*+,'-#.+)+*,$%, ¥ " "#$%&'()*+!,+-'+.1#/10#123+(42+5)!
I"H#HS%E& (#) (+,(#S-. 1"#'$%&' () *%!$"+',-./0(12'/*$3#4536*$#2'5& & T+38H#&SH2'
"HS%&HR"#S " Y& " #(!
!

ICH#1"H$%E&' ()* P& +,-"*&-.-*$/-&+'$&*O(-$&*0+*&(1$'+*$&+2(,3&1'$-4"'5$% &' () *$-&+44('%",3&*(&
I"#$%&' (#$)*#&+%,-%'.-/01&/%/ . %0$#21-$%0#&3.-&#%/01-&,/%&H04, #+%, W5 (, (Y01 %4#(, *#Y
MH#$%&'()1*+,*,+-&)1*".* V#S+ #)*&+*%*$+&).&"%/*,"),04*,) 1-)#&2*3+,%)4%5$/) 6* & () *#-78%9*
I"#$%&S' &HE&()*+&",-1*&' . 1*/0&#)$ &#"* &H#&+*[#%+&"*' 1, % * &*"2$3*4

!

D) #1"H$%E&' (Yo () (Yo*+,-./"#*0%102/0345%/#*.6 7/#8%9:040%;205%"771044%9:0%-1+2/4/+#%+<%
I"H#S%&IH (BHP%E&™()"™*'+%,-I" */'#.01!",.%+"-2'21"#.-"3'4*'-)"5#!-'&201+%.*&""#"$%" (6'789'
lauded a transit agency!"#$horough implementation of this requirement. In the other four,

FTA found problems in the provision of alternative service.
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"#$"#%&'()*+,-'./0'1 stablished detailed and effective procedures to ensure that
I"#$%&IH# ($)*$%(+$)'*),%-(".$.)#-)%".$%*)/#0).*11""#'$*)*0-2".) #0$) | ++$**) 3$!#2%$*)
"H#SHY&H " SOH(*H'+,-(H/HOL+'+#2,1.+3&, +'H#1$-+#%++*#+4+ .5(-+)6#.177&*(.$5+3#51#
M"#$%&!$' (%) *(*+"%&,-# L #HP$% &Y' (") *+,-./"0/1"2"#331//%451"6 %\ Yo 7#! ["#/",'#$"
"#3%&'()%0*&$+',-$(*.--)/(*O+$($*$1#-) 2$$(*0)*3™,4-2*%$(#)56*0)*.52*-"70%) %*%. 1 #*
M"#$%&'()*+,&-%."-'$/0*1#-2*-2"*" I $H#-/*- *4" . %"$$/*,5'&"-*3%(*&"45(0*-2'("*
I"#$%&IH ($)*$%(+3$),%-+3./%%$*)!,, S %V HNIBIS " %o#& ™ %ot () (1"%**)+,Yot+-.
[
Recommendation: “To further strengthen its already good policy concerning the
"#$%&Yo# (#) (*+,-""*,%$-.(/*012!(&-"$%0-.(34567(&8#2+9(%'0+29-(:#"-(&!-0%;0(
"#$%"$&' (&) %0* (*#$'+%,'-. &("/-(,'-*#0-(1'(*2&(,'-0'/3&'&4"5/" ((#$%$" &' ) $*"#(
"#$%&'%" () (&%&*$!%+*$, % &*$-SU)NUBWRR), ' (Y0)*'+#'#,-."), % (1#"0
[
"#"$%&'($%)*+,'-#.+)+*,$%,#/J# Compliance Review of Suburban
"#$%$&'()*&+",$&'(-",(./0$"12%(3,2145",&2&%$"1(67").389(:/&,"$&9(!$;+$0219
"H#SY&HHEH#I$%&!™ (

"#1I"#$%&'()*&+,-./0&1-,2*13-*4&*45/60"4)*1&67 &83*60,&(-/#4"5&+,-&/--I#$ " #P&+,-&
"H#P%& ' ($)H%!&*+,%#I#,&)-.$&) " #*)/1")' &) *$%('0$) 123%,0$45%%$*)/,%)6!&4™ &7)
"##$%" &' ()*$#+,-)"#+)1.%))'0,-) &(#) 1 +23#(&4$#56) 72)+2,) &33#&(),2)4#)02$$28#7)'+)
I"#$%&$'()*+,)-erators tend to contact the garage maintenance staff, rather than

"#S%E&' () H#+,-8) %0 & . *# #%",&(%0&, &) #BV0&' ('$()*"$%*+(,"-+%"*%('(+./%0*+1%*%'%
"#3%&'()*(+,-.(#"-/-(01/2/(345.-(5"43(4*(-1264#/7(4.("&&/"2-(.1".(.1/(8"2"8/(
I"#$%&$"$'&()%"*('++,-#3te the response and either send a replacement vehicle or
mechanics to make the repair on the street.”!

[

H#S"HUE ()*+',+-"+.'[+01'234+,-+$"2#+" H"#$%&™ (%) *") +%(,#"-"./*0%!'&+!"1*0"2,!"
M"#$%&!S () (*1& +##" &, #'S) (#S')*-1$.#('-' &, #' %/ &#$* Y0 &) O# & B! &'

arrangements that Pueblo Transit was making.”!

[

"#$%%"&'()*$&+,-./"01$,23(&4*),45%$/1',3"6*"7,*)4,83$#"13"4,(&',(#)/(1,

"#$%&S'()*+" )" "#,-&,-)*+")H.%" #%&/) %" "#,(1+"%#%&+,)01",).&*% () *#&.)&,) ("1&$")#,2)
"#$%&'$!1%()*+,+&$*&-%.)%"//) 0% & PN HEI0 &' () Yot *#+%0H)*, $(- %0 & Yo-#.* & Yo
"#$%&!1%'()*+"),-%./")&01),!&/2./")3+-$%1)4")!1"5.3"16) 3-)2+&2)4$3)-,"1&2-13)0-2.7")
dispatchers of lift failures, and the dispatchers then contact both the garage

maintenance staff and the Citi"Lift program to determine the I"#$%& '$(&)#%*&+%
"#P%&'(&)*+%0*+,"*(&*#"-(."*/0(12!"3*4% (&) *#%*5%21"*/0.(1(+0+"*0*62(. 7"*I"#$%&#"8’
"#$%& HEH$%"#YS&' (%) %*+$%,%0)-,('%./'0%(+1$'%21) %$&,$%3,*%2'%1)' 0%$+%(')-
timely way. It may also minimize the impact of lift fI"#$%&'()*('&ice as a whole.”!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! a1l
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Recommendation: “Pueblo Transit should reinforce with bus operators that they
should keep riders informed of the arrangements being made for alternative
"#P%&"#I($)*+,$)!1+," )#",)($ "service lift failures.”!

I"#"$%&' ($%0)*+,'-#.+)+* $UHPYIH  1"#EW&'()*+,*-&*.+"[+01*2%"+34'(5&67+
I"#$%&' () &% &+, BESVoRHHS " 1#$%0!"&!

"#S"#%&' ) #*$S+,--"#%'./,'#,,$-'01'23-.04,+-5"#.,+6",7,$'08,+*.0+-',4890:,$'
"#$%$&'()%*+""+$,(-. $&()$%*"'&0(12,$,(-".(*&("&/)$%*13$(3"4'5(6/7$(-/23! ('$33(
"HSW #"$% &' H#*+,-&# . #&#., &S, /#8&0() & 1*(23&!-- "W P BH & HPY &' () ¥ +#,"!
others would call BOCC for the estimated time of arrival of the next bus with an
"#$%&'()*+',&-*./010*020*&$%' (') *' (3&$45&3*!"#$%0 & ! $3*&!*5!(&%5&*6 788*%(9*
"#3$%&'()*'+,-($&*%'(). (1 ""#S%E&EH ) #+#,-((#'./(-0%'1-#,1#,2(#'3() (#%04#,2(#5+%,#
"#$%&™" ) #P*+,5-,3."&/)#P' (VR '#$%&' () ¥
I
"#$%%"&'()*$&+,-./010,23%$45',6")6(*&,$7"6()$62,2%,)3(),)3"8,4&"62)(&',) 3",
"#1$"%!"#&S' (") %o # " Yo+ &&H, #'+-./0%!+))$/0$") %1 2$/%-2$3%+"$%0#!$"+-./0%+%4()
"#$%E&'%" () *+&,-*%-" . #/%0$"1%!(2-3%)+(4(H#*%5('1" 1#* #Y%ott+*&HA* #% (. %52 1#(4*+1%
"#$%!1&™()*+,(+,'(-./(0-0($'123!+*#8&456 !

I

Federal Transit Administration ADA I"#$%&'()*+,*-&*.+"/+0'12& (34" (+

"#$%&%' (#)*+,3") +-B)*. (#+,/#0%P(#1+23!,-,45+3).0(*6#%*5+ 7854 3%

pp.!"#1$%&!"()

I

Finding: "It appears that when buses are operating with an inoperative lift, the
"#$%&'()%*'+%,-.,/)%01'20+-/%01'34&(%,-+(1*,+43(%+1,*)0'1+,+4*%+'%0('0-(%.5'%
are unable to use fixed route buses without operable lifts.”!
!
"#$%%"&'( tion: “It is recommended that the MBTA review its procedures for
"#$%&%0'()*+,-"*,%$-), " 1#" * %#') ,#)+%l/,)0.-".)12-)30.-.)*"-)#!-"*,9%'() 1%,2)
M"#$%&'(N)%*+!,(-*I"*". . #&/".%*0! (29 CFR 37.163!"#$%&
|
Federal Transit Administration I"l# "#$%&'()*+,*-&*. of Massachusetts
"#$%&™ ()*&+"+,¥'$-.+/*&, +#$011%-23$!*(+*'3$1"(("4/.(5++(BBS Y& #
M# I H#$%8&#22. |

Finding: “"Although ART and Veolia appear to make a good faith effort to
I"#1$%&%'()*+,#%-.,(#,/011*-01%2,#1))!3412),/0!3,1,*%5&,$'!),3'&, #1 2H&8 %"

#HP%&' ()*+!1+$,-'(#)!$."#S$,-'1%. . +#$!&+09,".)' %) &' $L(*+!+&*2'/. #4BCFR

"#3%&" )1 "% &' H&*Yo+,-' &.+-#/'%-&+. ¥ 01 &-+-#1.%21&%$)*- 1 3'&* % #-"Yod4#*+5# #-

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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in the event of an inoperable wheelchair lift when the headway to the next

I"'#3$$%& 'B(s on the route exceeds 30!"#$%&'()*$!+, #&#-$.1+1&/#0,!-11&/'1-2'0+&-0(!
"#$1%&%$'()%&*' %!%+$+'+$(#)$,%() #($-.//'(0$)"%$+'12.)-"%&$.1$2.&)$#39$) %' &S
response to a lift failure; this may indicate a lack of awareness that a prompt call for
"'#"$1%& ' (#"@dded to meet this requirement.”!

I"H5%6%6" & ()*$&+,-. &, "[O1#*) 0$ 142, *3"#)*4" 56$71',8",03$%719()",*)6,3"50"#),
I" 49 CFR §37.163(f)I"#$%&'#'()"*+,$#(*,'-$" #*(./0#,*,'0("12%(",2$"2$*31*4",0",2$"
IHEY6&" (()*+"%6*, (%-196$."%/-, $" %" H" TO(IH$Y6& ()t
!
" 1"HE%& " #'()*%+,-)" ) (*"#*).'Vd#  1"#S%&'()*+,*-&* . +"[+01%& (23" (+!"4(35+
Transit (ART), Arlington, Virginia, "#$%&H#H" "#$" % & #{

U IHSOSRS ()X, /1S 0-"1"+ SPBHSHE" ()*+, #-./0)&E)Fed. Reg. 45747 (Sept. 6, 1991).!
!
I HES 06" QA HESY0SE, " HSVOHHEIS H (&) S+, $#-1./101#2)3, 1, &*14)$51./164#$2.) B, $!
4G I HSY & HEY" & ()*+" | I HBY06& %' () %0+ Vo+(,- Vo) BES! " HEV & (VHYHS
I"HSY6& QI HHS Yo" & ()*"" %" &#1 " #Savailable at!!"#$#"%& (_ detroittransitos.htm!

H. Alternative Transportation!

1. "HPUH& (#)* (+&,-(#./&(HPYH&',"#O(&& 1 (2(3&#456/(57#8'(3(-(5#/3#,36,-,69/1#9", 3:#/#
"##$%" &' ()%&**+,)-+&(.)&)/',0)-12)-#%&12#), "#)"##$%"&'()3'4,) . +#2)*+,)+ 5#(&,#6)
I"#$%&'(($)*+(+,-$*&-$./((/0+1288ddures: I"#$%&' () ** %+ &, (&("%&-.'&' () *&,/+&H# &
"#$%&H H()HS*+I"#%, "#(-#&S$.'/(-$,$0"##1)",/&2$!"#$3.'$4&/5#&$™", 11$)*(1,)!$
Dispatch and provide Dispatch the location of the passenger and the direction he or
"#$%!$&' (#*%0+,-$.%!/(&0"$!" (*$1#E&H 298 HEBBEL/0' () %0 *+!"%8& %, - *-%*.$,+-/%0+11%
I"H#$%&SH' (B)#*+, #&"+-) #&SHIY & S . SUHHHESRGEH ) #* (+,11$#"+) % & ('$+- (%, (%0-&(
"#$%"&' () *'+,-" #/0™". 1" 2#34'5#) [ #66*""#$%' #EBFIH$% &' ()| &*'1+,#-" 1 (*.//'.(O!
the passenger to wait for another bus."#!$%us with a known working Lift will
M"#$%E&!' &' (I'&) *+&,#' (#-&./1&0#-1'%)2&34'%"-I'H#$%&S5"1-)+*" '#*-&,#4486%&) %-'2&!-T&
IM"#$%& )H#(%**) &+**)&(+)!,"-+,)%$$,./"0%&+*1)(.2)*.34)"&) 2"**) &% 5+) &(+) 6*&+,3%&"-+)
P#S%&™ (#()'S*(*#™)+,-*1, ")+, % . #00*) 1 2* (. I"#$$% & % (1) *#) 1+,) % (&#)-.%!
"H#P%E&" (#()'$*) %> $* (+,*-#  HPHE& " 0) L#(,2.¥+'-*2'$3*) (*-) 22* (#4 , *("*#")5,6*
"#$%&"#%' (&#)$*&+,#%-)*$./0)&*&+0$%*))+,#.1%& "#%2)+,#)%03%& "* &%, #"+4(#%."*(
M"#$%&'()*(%&)&"+,)(,)-.)#(,)%.."1,0)%&) &(,)$%o##,12,.3#) 4V W& % &' () #(%0**)
"#$1%&'("&%)"'&)*%&'+,"&$-&'("&!".["0'1&' ("&2$#) +$*&$-&'("&3)00"*4"11&' ("&5/0&
"#3$%" &' (#)*) (+,-.%"/(01%(0#-%(0120(340%"+20#3$%(5"2+'6 7"020#7+(82'(*#'62091%*/((
"#$%!&$%'(1$)*+!",$%-)+*./0)!+!"0*%+))",$1%+1%!&$%23.%.!0/4%+ T 1HS B! "#$%0!
M"#H#S$%ES' (") *$+(",(-)#.-$'(+5#,) %", )90 ((

[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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2. I"#P%&'(($)*%+,)$-&'-$.+%3$!,/0),%$1*$1233+*/1'-)$4/-&$!/%5'-1&6$4/-&2+-$
M"#SHY&'S(1')*H HPUA&' (H)* (+&,-(#./&(HSYHE',"#O(&& L1 (2(3&H#456 (57 #(/+'H#89"#/36#
Alternative Transportation vehicle will be equ!"'#$%&!"(%)%*+,-'.,)/%0)$!.%!,%.0$#0%
to contact Dispatch. I"#$%&'(($)*+,*+$,&-$.-&*/(-$0'1*2%$*+$3204*+5$/2+1* *2+$
I"#$%&!"$("%)*+,$,&*$-1#(.%$."$!1$#! ('/$01%(%$!"#$-*) ! (-$,&*1$)-.1), /1$2&*"$
M"#'$%!1&'(&')*&'+&'(1%(M

[

M1I"#$%E&'($)*%!+&(',-.&$($). 1N #P$%&" (Y0 BOSHS%&' ()*(%+&(,$'(-."/&.0'(1233(%)(
Dispatch requesting Alternative Transportation.!

M I'#S$FTA Capital Program Grant Application Instructions, !"#$%#& Y& ()I'#H "#$
I"#$%&™ (%)"*+,%&-.

Service Life Policy!"#$%&'($")*$"¥*#50&' (1) *&+,%#$ &!$& (-, &./(,&(-,&0,-#)",&#'&
placed in revenue service and continues until it is removed from service. Minimum
"#S%&' ()#*+,)' &+*) (-"#'.1() ('%!0*%! (‘%0o#)' 1+*)I'+1'23)'4%#% 1 #%4 3 (. )& "56
"#$%&' (%"*duty transit buses (approximately!"#$! " I"#$%"#&'()*+#',%"-*.,./0"
"#S%! &HI"#$%&' (&% ") *+"&'$&H, &H++-.-[#0* &' (&H# D&Y " HH OH Y&
"#3%E& ""#E%& S #SYH# &' ()*#%+"),)%-"..&/0*1 '#, 2HYH"

"H#$%&' (#)'#+" """ #$%R'

"#$%& "I"#$%&'$(")' "duty transit buses (approximately!"#$%

I"#$ars or 200,000!"#$%K'

"#3%& ""#E%& " (I H#I%H#E& () *#%+"),)%0-"..&/0*1'#, 28U # 5%

5 years or 150,000!"#$%&'

I"#$%&'()#'duty vehicles such as small buses and reqular and specialized vans!!!

4 "H#$%&'B&E"'S "#S$Y&

Federal Transit Administration, Capi!"#$%&'(&")*$+&",!$-..#/0"!/',$
"#$%E&'$()"#* ¥ H#H#$%&10"" "I" "H#SHW&H &("H)"
1459”8 S () t+ &, (*(.%.5/4(.%.$/01,%,2-,(03456"7$89:27%:$<.=!!

L HSY%&™ () Yo HSYe &IV H() S+ -%6./0%1 23301+ 964+)+0%8&5%.3)!(68:3+)+&1%7&3%80&6$0%
Disabilities in the United States, June I"#$%&& #$(() S-S .!

SUHE%& HE& ™ +,%#$%0+-,%H#+%,"%./1%0.0%&'1)23,#-+4%5),%&3, " &Yo#+%6 " B W#$%7322'8%
I"#$% lcontains other transit agency obligations including the DOT regulation for Section
504!"HAI"#$%#" &' () (1&! (*+$,- 1S BESU " #S%E&' (1) *+",*-*%. ! (*/&%+!-"0 112" (H$ % &$" %"
M"#$%&& () *+,-(Ve!1"#"'$" % &' ()9 " #1$%$" & F"&(
M"#$%"&'$"()*+,),-.,(/$0*%&%0*+,),-1.,(/$012345"/SBHSMW #$1%&'()!"*+&!","' %) &-). %0)
49 C.F.R. § 27.13(b), 49 C.F.R. Subpart C, §§ 27.121 #"#$%"&$!

[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! "
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#
ATH$%E& ($%)*+, - #.+)+*,$%,+/)'012"/3'4+5+&'6+78,*9'6+#"$'4/ .. & Wo#PU0& ' & () &*) +%0 &, %
N"#$%"&'$"()*+,).-..(/$0*%&%*+,),-1.,(/$012334"/$8-

[

"& 1 ADA Accessibility Specifications for Transportation Vehicles, "#!"#"$"1"I"#$!%& %o (‘#

[

T CRR. §I"#$%&'()*IH+,-1./10$1$2$!13+45!1"#6!788$!196!:"#$%&'S

[

"(MU.S. Access Board, "#$%&'()*+*,-+&%,&%.(&/"/&/00(++*1*2*%3&45*6 (2*- (+&S$,"& 75+ (+&#-6 & 8#-
IM""#"$%PRHAHSH Y &H & (TH D% &E& "board.gov/vguid!"#$%&' () & "#$%&'(1$) *+,&-,.&-&%/!,%
73 Fed. Reg. 69592 (Nov. 19, 2008)). The U.S. Access Board is currently in an extended
M"H#S%E&&H(') *(+,-."*-)"%$%,/,-.1012,$'$#33%-+'#-"1"#I#&%) "%/ ,& #-&'+#'454'
accessibility guidelines for vehicles used to provi!"#!1"$%&'()"1#('1#$*"+%,"1#*-./%+#
"#P%&" 1#I('$)*+,-H""#$$WBoard first draft of such updated vehicle guidelines was
"#"$%"&'()™*+!1,1 11, 2007!"#$%%$&'()"*+,%'-"-$../(0"$("0120"3450"642708"01/"5/-$(6"64270"
"#3$%&'(%)%0*'+,-)%.%,-%&'/0'1/2% 3008 #$% &' (") $*+,-"$#". %$/$0-1"23(-&'4+56"
"#$%&'()**'+,-.'/-)001-23*-42).5'+6'78691*54+)6.'6:'4";.4*'81*-'4:+-8'<699-.+0'+6'+,-'
"#$%&'(%&)&*+,(-!

!

") I HS Y08 Y0 Yor () <+ %

!

" HHS08& ((B)*+,-.$/,+01$2'34(4*5($1*$16'$%/%$%&E (47484193 ;4- 8 ABHSVHEE) $%6" (#
§§ T203.3 and T4,I"#"$%" &6 I HSSY0&& " HS Y& " () (*+%,%$#-./80. 1"H$%E (1$)!
I"HSUHESYoBICHBYO& #(V0) H++ +-#./01 H2+3#-Mdhcit!!

!

SHAI"H#$%&!'%'('%)*+,-#./)0%102#03%4*5/8%%" 1% &!"&()!" (*Yott*+#!, ,-$B(. (/("O#+-1"1'-$#
throughout the bus fleet would simplify stocking parts as well as conducting maintenance
and repairs.!

I"#$"#%&'()*+,-.'/01#2"342' *2'5++3"#6-*$+2'2+7+#'$"8+0+#3'7+9"6-+"1,+2'1#$'
"#3%&'()"*$(&+,-#,*#./,+."-  of the fleet would make it easier and less expensive
to stock parts and would make maintenance and repairs less complex.”!

I"#"$%&' ($%0)*+,'-#.+)+*,$%, #NH 1"#S%&'()*+,*-&*.+"[+01*2%"+34'(5&67+
Pueblo, Colorado, !"#$%&A ™ #!

S1 I HB00& (Yo" H* &+ WHBY&! )+ ,-./*(0-12%(3,(45*/316*(177.,8/9*+(:,.($;/.*8+1;<(=3,7(
I"HE 008 & () +" F-HB(&*.,&" (/0% -+(/#"*12*34+")/ (*56&A+(HA) T*HE8* Yol [BT*68*
!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 45
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L
$" #HSY&V'Y'(Y6)*+,-#.) 0%1024#03$%4*5/6%. %-.) T%*4%31#880/%, *-#)#0$%8".8%.66 10$$%' (%
I"#$%& ()&*$' (" +!),!I"  uirements.

Finding: “There is no ART or Veolia written policy specifically limiting the operation
"#3%& ' &H()*+#),-" . ISOHO) "*&#* 11, L. H*+] #*+."#2/3&#/ , 2#! 03#)"#, 1 #&-/.'H#SYo &H) &H#
MI#$1%S&I(
[
"#$"#%&'()*+,-.%,'/0-*"1'23-40$.305'306."30'+,1+*" 7 +'2B%& #(#) (#' &*+,-.&
pre"trip inspections must be reported, there is no policy stating that a bus with an
inoperable lift should not continue in service on the day the problem is identified.”!
[
"#$"#%&'()*+,+"-'#."/0)".,'1+.2"3'4,"55+#'6.2"78'-6+7"97@P2ohibiting a bus with
'#$"%&' (1) #*$+,- (1. &H+ (% H&**$"0#%/ #+%(#1'(2$3'H#/"™' L1# " Yo# L& (‘#)/ LH#S1#! 21$*1)*'4;
I"#P%&"#()$*+,-%0-#./$*'+%#0&'#./$1(0$0-'#%)-2#.$31-,$) ' EBIOEL 9 *+,(-./ ,
"#$"%&' ()&% ('%)*$)+'%!"),%,-%&+(.) %/ ) "#$0) %o# & Yo (MERIL YOI ) "1$™) "* (#&++!
I"#$%!&$%'$&()*$%+,1%+-%.$/'()$%00$-+/$%!&$%0$1(22(21%+-%! &$%'$&()*$3.%62$4!°
"#$% &I &' ("H&()&*()+,-$%$*&#,&.$&(/,0$%!.'$12
[
"#$%%"&'()*$&+,-.1/,(&',0"$1*(,23%$41',56$%417()",(,#1"(6,5$1*#8,*%51"%"&)*&7
"#P%&H' ()*+, (- [HA " H#S%E "#SYH&' (Yo ) #*1$!+$%#) + #$-$. 1$0(1"$-*$ (*+ 1#%-.2#P
"#$%& () H#&+(*,-&."[-*0-#+&-*"$,*1-2$*,-&."[-*3'4*51!-, *$6-&-*" *1+*,)'&-*05,*'13*"1*
I"#$%$!&H" (SHE&) ¥ 1#&) ($SH#+*,1./
[
"#$%%"&'()*$&+,-.*/"#)*0"1,)$,$2"/()$/1,/"3(/"*&3,(44,(12"#)1,$5,6.6,#$%241¢e
"#3%&' () * 1) & *+' #+1#%*&-.)&'[#01'(2'3)#%*-'-+&'0)4*)5)&'5*."-% %" ($!'#6)0-.#0!"
I"#$%&'()*+%,)%-$./($#+) (01+*(%$%/ ,&2#$##) (%%$!22$'1)1%$,3$1/($!"2+0!42($) (5&2!
"#$%&'$()*+$,-$./01)*+.$2324$23,4$2354 %) O7TEBBAEO (&) *+,-$+!+*. $%-*/$! (H&O
be reviewed with all operators and used in training.”!
[
"#$%%"&'()*$&+,-.&,"/01*#*),0$1*#2,*3"#)*4",56$71",8",03$%719()",:*)6,3"50"#),
" 1I"#1$%E&!' ()*+,( (), requiring alternative transportation when the headway to the
next accessible bus on the route e!"##$%& !"#$%&'()*
[

"#'$%&'($%0)*+,'-#.+)+*,$%, #J#  1"#$%E&'()*+,*-&*.+"[+01%& (23" (+!"4(35+

M"#$%& () *+!,-(*".&$/'0$-(1&" & SRHKY0&HH# 30 # 34.!

S "H"B%&'()**+*,-./&0%1,"$"#0"234'01,&56017'89"3"'82-4'%66$"33"6'#"90,&"'-/"$%8-$'
training and it!"#$%&'()*!+(,"")"$-.(/$*"/&(*'$*&*0$1"2+$"3#!"'0)/,%(&*0$"#$4($5"%&.6$6"

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 46!
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L
"#$1%E&' ()1 $&*#'+,$!1%&)") *$-%. *%&/0S1"#$.1"#%$+./-2) &' +#$%o#3)#4$5.6' TS T#8+)#'+)#($)'$
training vehicle operators.!

"#$"#%&'()*+,-'./0'$1213451$'/#$"653161#71$'/'2189'7.484:%.'168"#$%%&
I"#$%$%& (M & " #H I+H#!'("),$-./'0)*(".+.%/$,.'$%/1"10!$)%") %' +.'1/.") 2'#00.//$3$4$!5'
M"#S%&!()*+),1--)*+).)(11)%0.1$+8.").2) "#*-$(3) +101$4!)(.)*--)0$5!0+6)$'4-#5$'7)0$5!0+)
M"#$%&™ ()"*"#"+',%- #+/(0#"1.%!"#$%".&"2"&3(*' %! "#$%&™ () "*"H# th &/ Skt %0 1
Employees also ride the fixed route service using mobility aids as part of the training
"#3$%!1%E&H# () %&*1+()#!,%0#-%&*-%./0%#" 1#&)) Yo &*#2/! #)V*+$/3/!/%*45

I"HS00& ($Y0)+, #.+)+* $%,HIVH 1"HSY6&! )<+, *-&* +"/+012132'(+
I"HSUB&! () *&+" SEEDU& (") *+$,#*)-. " H/*/(")$0123%, 4556 &/#" (15$2(78('F)5
I"HS VRIS 1]

"#$"H#%&' ()#*+#,"#-.+#/0-1'.20'34"504'602"/70")#-80/."9#":0894.";36):<".2+."-'=-08'
"#P%&"$H# % (Yo&H("*+'#*$, +-#HifiYinspection as well as on the road indicates

that the ope!"#3!%&' (#")*+,-%.*,"*[*0%#1*%, 2#%#$%.*%'+$3*!".,*%.4#%34,,*0%$4#%#1
"#$%&'$H(')*+($&,$-./-$0/12$3%3$-.($&4('/-&'S!(5*() (#$-.($5*%0-$-&$!($*, &4 (15 ($*-$*#IN
"#$%&$#'(1)"I*+,+(-*"functional. This situation is partly a deficiency in training

I"#$%&!$i0 lift operation.”!

[
"#$"#%&'()**'+,-'./0123.1-"#3014"050%'-2"$'3607'62$'1080"40$'31 2"#"#%"#'5600*862"1
"#$%&' ) #'%)*+,-$+.+'/0)1"2+3+$4)$+*5"*+*)") 26 #/)/")%") &")/6+)+3+'/)[6#/)#)

"#HS%" &' ()$*+)*&'$#, ) +-)- #(&+#) H(#)/&(#,0)'1,' % &+'12)+" &+ ) HHE OSh

insufficient.”!

[

"#$%%"&'()*$&+,-!"./'01"/,)/(*&*&2,$&,3*.),$4"/()*$&,01$53',6",)(/2")",)$,
individual operators who report an inoperable lift that turns out to be operable.”!

I"H B8 ($Y0)*+, -#.4+)+* 5%, MDA "HSY%&' )+, *-&* +"[+01%&(23"(+1"4(35
I"HS68 ()*+!,-(*". 8B/ 0F- (18" &SE@t-€it. "HH" HSYo " H&YD " # Yo" (" H+!
|
S I"HSY&Y6' H+*4,-.[)O(" Yo Y&0% 1$H#("24#3%A44% $#-5#60"20"78#0",)920" 7#4:%$Y6H4: %% SH¢
I"HB0006$" & HB($)+($E&, 14)*$)!)-$.8/) &+ 0$&1#Y6*&2)$38456&718"$" &I& 1) %o+*&19$) - &#,'&
maintenance!"#$%6#&' (1)*1+,-1$+,-#./101213$4*51%6&." |61 &I+H#E&* 6-+1&%-*T781-946™-*+]
I"#$968$"$ &)+, 1 1!

Finding: "SMART has implemented inspection procedures that test the working

"#3$%&%"#"(')*+',-./+'-&'01-+&'&2%!1'1-13'$-45'-+'2100'-+'$*,%#6',16*0-,'

maintenance. Bus ramps are cycled by operators as part of the pullout process and
[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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IS8 (H)196* &S+, HISOLSH(#,21*, 'S (#)%3) 24418, #5.%,#3) " #)6'$*+$I"#$,2- ($2'$
I"HHSY0&S ("B&") " " $&.&" &I$0%, 1&$%o+"$" & " 25%$&")3-25'4,"$"%)($2%.$5.$63%) ($
I"HS06&™()) "+, F)- (- THS &S (" ()& H"),")-" H . [ OHL2$ H( " #3S,"
I"H1"$Y68HY' & (1%) %1+ % (" -.&(%'("/"01&! 1/"%2&101"0&03"%(), (8245

I"HB00& ($Y0)* +, #.+)+* $%,HIVH 1"HSY6&! )<+, *-&* +"/+012132'(+
I"H#$%$&()*&+" $&'(-",(./0$"12%(3,2145" &2&$"1(67").389(:/&, "$&I(H14$0
I"HSORIHEO #I"HS

"#$%&'()*+(,-.(+)(/0/+12)34/)(5-671)07(-)8+).-/+1)/50/)-.)/5+)9-:,70;.0./'()*+/6*.)
"#$%!&'%(&")*&+#"%)#,1%-.%! &' %/01VEABN™1#IS%0 & (#) *1#+)", $#) * 1#&'-$+#./0#

"#$%&™ (&)*+,-&*'%&S"-) &!+(.&(.-&/"01$*+*' (& +'&.-) &!.--$2#$% &S ()$*"'+',$-()#)$
"#$%&$$'%" (%)$"*(%(+,%, (1$-%,.."*/,"*%+1$-$%"%)/0(%+,1)2%',(%01".(/,'%+/(1%(!$%
weight of the wheelchair passenger.’!

[

I'A wheelchair lift that won't deploy with a passenger in a wheelchair on the lift is

not ‘operative.’ ‘Operative’ m!"#$%&"1%/()*&$%"+!%,-1+"&)#.%*,+%&1%-/+-,$!%&'10%1!+19
I"#$"%$%N&H()*#'+,--$".$/-'1"01$$) 21, 1/-'3(/'-#,"%$$-4'1"#('#1$'56-7

[

“"H#E%&' () (F+&,-&, (& *F'/0-*&(1)(&(1*.*&1)2*&3**-&)(&4*)'(&(50&0(1*.&066)',0-'&

when a lift would not function with the weight o!"#$%"&'((%)*%+"),""-$%%./$'0+1"
"H#PYHE&'H#()*+$%*")*%,-.1/0$%("+(1$%) &'Y02)#&*+8&) &(+%0) 3+%o# & P45 (#+&*%*6%0'+*+32
lifts are ‘operative,’ absent mitigating circumstances that have not been offered by

way of explanation ... . Based upon the above facts thil"#$%!& '&(&)!"*"+'$,*&'$%"$-"&.)"
I"#$%!%%$&'()*+,-./05+,$1'2,-./B"#$%! &' (#)

"##"$%&'%()*+)*,%-.%/0"$.1%!2%3"$40".5%#0"*%676%08$&9:%!";+"$5%<=>"%:
"#"$%&™ ()*+%,-.-/0$%1/02*")%3.4"2"*)/0)"52+ %67 BB& &#$Y0&#' () %"
"#$%&'()*+,-$.&/ I"#"11"#$ I"1#3$% Southeastern Pennsylvania

M"#$%&™ (#()'$*+,(-")(*/012!+34*2-)5#6 75&- ) #4*27$$%.58#F)2A4*&

"#$"#%&'()*)'+,"-.'/0'123,"1"#0321,4-2"-"+/.'31053/-67'8+'/92":;<'4=.2."'$2#/">2$', .
"#$%&'$%()*+",-*'-$./0".+(1".(2+'+*) (+/$%&'0(2+3*0'0)"%%$%& /! * Pek{der

2006 "#3%&" ()*#%+#,'-../0'LSH2'$HI)HA'SSH #) 6+ TH#A' 1)#)' T449%8)BIFSH&!

percent). Additionally, there was no record of repair for 85 of the 163!"#$%$!
"#$%!&#" (1%)"1$*+#,-.[#''0YEH2Dercent), which also were not!"#$%&"$#!()!
M#SHY&' (1) H

[

H#S " HU&'()**+,*"-,".[*+,'0,1",2"*+,0,'234'#.'50.6,$70,"#'5836,*.'37*.-3*"63889'
"#$%&'H#()*+),-#$".'/0-$1#)!-11) 2'3)+- #0) 1#'4()!"'5# "I'"stock parts were

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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IH$06" & () (+(1"*,-/(0,**(1$.2($345"1+0-"(-$6.*(1"1"(34.(0"$37(1"5+$!"&(0"#+,*"(
I"HSY& HS %" &S (HY0) *Ub (' (H1++ U Vo IH1" % #(HI%H0' 1" 1%8H0'/%2'3$$" $&$14$2'%"2"
I"H B8 ()*+1-

I"H#$0696" & ()*$&+,-./",01$21(%,)$,*%601$3",4*5), 1"4*(6*4*)7,8,9/$:4',("1"99,)/",
IHB&'S(*+(',)-(+$./,+(-H(SOI&AS(-H/-(,-(, | (1&1" $O-'2(.+*3.~(-*(/4*, Yo (-H#S(EAS(
I"HSHYO& ()% +,$-.1/SY6/ O(HY%6 0, #HS*1$-Yo#1$-2'3$45

|

I"H$%6%" &' ()*$&+,-./.,01$23',*06%"*()"34,*&0)*)2)",(,56$#" 26", 7$6,)1",
I"HB&! (3)*&)+,-&H.)*%$)/"+,*$," 0$)152"#*.$,%)1%%,)&" "I" "I"H$%&'()"1&()*&
I"#"$%"&(

Federal Transit Administration !"!1# Complianc!"#!$%!&™"(")*+',%-.-"
"#$%&0'(#)*)+,"+-.#%/.0"0+1-1-23+4)*+5.)*3+6."$#%+ T(8$8B&#H 37
"#$%&'

S "HBY&'#() (#*+,-.&/"*0#102&034#56 (#7+8"9#$%/$#-8:.&*#/9910"#';'$0, #3010#"+$#&"*.8909#
!ll#$%&lll(ll%ll)(#)*()+’&_l_. !

"#S"H#%&'()*+',-'./.0+1."2+3+'#40 I"#$%&'($'$) | ($!&*+,, I ("1 &* NHI"#$% &' (($)#
"#$#%B&' ()*$+%0!,%-.$%/$0)$1%-$'(2%3.)4$% (5#-%'66$##)!)4)-,%$7")8($*-9%)*64"+)*:
"#3$%&'()*+%'),-'%./0(.*.,$'%1%$.*%&"%'/2./3.-'-)"11'41'40%'5+.()$5(%") %'+) ($'5#'
I"#$%&#ip inspection process, PA systems are not on the ‘Pre"Trip Inspection’ form
"#$#%3$"%&S$!" (1)$&%$* ($+,(+-(#$)(./01)01$*1$*/2$%'()! &%) 23$402%5$64$21 2&(72$!)(
"#$%!&'()*)$"1$#+*$,-.$/1)$,-0.$1*+%&*$2/%!#*1/1&*$&+*&31%4#456
!
"#$%%"&'()*$&+,-./"01$,23(&4*),45%$/1',3"6*4",)5",$7"3()$3, 73ip ins!"#$%&'($&(
"#3$%&'()*'(+,(-.-)'10(+%'1$2(345"-1) (-*2%$&(5%-2(1"#$%&'(I"-6'#) 12" (27 () *'(+,(
M#$%N& (&'#1&)$*+,-)&.$/'0,$&%-'(#$(-(0$&!$).'0B!112
!
Federal Transit Administration !"1# 1"#$%&'()*+,*-&*.+"/+01*2%"+34'(5&67+
"#$%&' () &% &+, BESYoRHHP " HS Y0 &6l
!
$ #1"#$%&!'%' (%) *+,-#./)0%102#03%)*++0/404%.%51./$#5%.60/) 7%8* 1%, 1*.)5#20%$50,$%5*%
"#3$%&'(1)"*)I"+"#1),%-)-.$/) ##!--0,010.23 !

"#$"#%&'()*+,-'./0'$1213451%$'/'678"$1'94:";: 1/<"#%'['-:/#0"<'l:" 1#$3="

Environment’ that it distributes to local communit!"#$%&'$" (")*+" #$-*$"&.*/,%0"$

I"#$%&tiendly design. This document provides guidance on accessible bus stop

I"#$%&' () *+,-(/HO("12/03#(.(45#(#602(6"78&$7$.&9700:!1$&.60:(;80(:"<$";#(45#(
[
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NI

I"HS&H (V1% (*+% (", 11)-)&)". %o (1%$(/"Y6H#0%" 1, %-21%/#2" Sbest) TS

I"HS& (B 1+, (-.1'(+,11.0'+&1$- 1&' &Y%o#0'() | &&2-2.2%3'(+, 1&(-2. 2% 3 HA' %o/
I"HSY08" () HYo* #1'+%,-* %! (%1%, %"101

|

I"#$%9%"&'()*$&+,-.$,/)0"&1)2"&,*)/,"3%0)/,)$,%(4",56/,/)$ 7/, (##"1/*58"9,:;<!.,

IS8 (H#) &+, -&&*). H "+ OSIVH1 1# I"HSY&S & (&) + (1 & Yo&#H"*-&) *&IH*|(&
IS8 ()" H"+'0b, (-06"-&" , (H+%" Yot $+/+%(/+%)0'% #12' Yot (#Y6H$+3%! 10*8Y6*" 4+ U
I HE&E™ () (*(+,$(-./01"-"1+23 |

I"HS00& ($Y0) <+, #.+)+* $%,HIVH 1"HSY6&! )<+, *-&* +"/+012132'(+
I"H$%$8 ()*&+" $E& (", (JOSHSYo& H" () *#++1"%, - [0&12%6 34X 1+% 2% + 5647 #"2
!ll#$%&ll#cll#$ll%&l"#(!
!
S(HIHSYO&"$Y6' )+, %61")"- #Yo(/%O0LH#+2"3%)-%4%!"5 #+"63,% 75" 2%8#") 3*5%9152(#*5$, % #3()"69
I"HHSY&Y (& V) (" -, I"HSIHYME

$) #Many FTA ADA compliance reviews and Letters of Finding, i""#$%&!"()*+,+(,&-.(*/0+(
"'#$%%$"&'#1(%)' &*$(+,&-.()' . #) (*&. /& ++$%%)0) 1), &$23)4-$('&-) (‘B (! (+$5&6 7 $&B#%'&
M"#$%&'(1)*+),&)-*1"##) (). **/+'(0&/*' 1) (12*#" (&/"+&(1*$+'1/&!)03*45)*"/5) +*6,)*7"8(.*
"#$%&'% ()" $&(%"*'+,%-.'&(.)&"1%./%"++*$$&0& 1 & (B E2B&HH#!"&" (1) !

"#S"#%&'()*+,-'./0"123414#54%$'/'5.6768%.'96123/"#5'/#$'047:"94'16#"56 7"#%'
"H#P%&E&' (#'%)&*"%'+,-.+*+'$#+!/.,)$%'0.(1'&%"2.$%'1#/.$.%& ') 3'"#$%3*" % &4'
"#$%"&$H' ($#)"*) +,($#-"&./*(0,+1&+%(&$2+&,34("'5,+&) /%S "#,(56 (7/%$"#/*(8&/#,$%(
I"#"$"%& (NTD) data checkers, as well as the formal complaint process. Constant
I"#$%"&SH (") (*"1+,-$#%./ (-#O(&-+$O(-* %0 #("#(*"I+,-$#%./(-,,"1.(23456 (%" (

effectively monitor service quality and compliance with policies and procedures.”!

I"HBO& (BY0)*+, - #.+)+* Sl I"I#  1"HS%& ()*+,*-&* +"/+012132'(+
I"HS06$8& ()*&+" $&'(-",(./0$"12%(3,2145" &2&$"1(67!).389(:/&, "$&9(!$;4$0219
I"HSORIE" 1!
|
I"HS96&' ()% +%, --(,+%.*/'012+. 06 *0b+3(%o-(*4+3%'/%-+.1(%2%0.8&(0%15)+9662.+%/'0%
I HSSYO8 H(&)S(*+ (I H+-1, %0 #(I*+O(H/(,+ UBASHO6IZ (1)) *06&+H,-'$"%.$) 1 ($/01"
I"H1$%1& V& ()*)+%,-),*%o+.$!)/01&)-01)01*1/%2)-3)-01)&I"-)*"144%5-+1)5.4) " 11 14)
I"HS06&! () +,-)%.8/&0LI&-) 23HH#1 %) 4&! 1#96/3%&) %' 21156 34#28) 7"%.)%.8)/&8S$" &I &H
I"HS06" &+, -#.11)%0.1'&)#1%.0*$" %! .1 O# 04 HIHB%%&. ()
|

"#3%&'()*(+",-&./(-$&,(0".&#-1./(23#&(14(5"6"'(7"8%$-9/(:&;&.%'(<.%,9"-(
Administration, letter to Ms. Christine Malafi, County Attorney, Suffolk
[
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LI
County Department of Law, Hauppauge, New York, "#$%&H"#$!%0&&!$!
"#$%&'
!
!ll#$ll#%&l()*+l’_./IO!II#$%&I()(II%*+,)(,*’#(ll_(#$_./ll*,.Il)O(ll*l/(’#(ll$!II*II/)*_)II.*)(ll
for repair records make it impossible for either the review team or ART to
determine whether a bus remained in service with an inoperable lift or ramp and, if
!ll#$%ll&$lll($)ll*+!,_
!
Finding: “"Alth!"#$%&$'%("1)*+%, +-+#','-&%&'"+,%&$+&%&!!.%!/'0%*-%&$'Y#1 1)) %! 1%
has made progress in organizing maintenance records, they do not in general
indicate when a problem was first identified, making it impossible for the review
"#3%&'()%&*+&,"*- #&!*&H#/#-O1E'length of time that a lift/ramp (or other
"#$%&!"()*+,-*$".%!/,01123 |
!
Recommendation: "ART and Veolia should institute more complete record keeping
I"#1$%&# (%) $*+&,1+-,&.$+/$!"%P&0* %-$+/$1#2)$' %! 3% % &P "%$-%04+-1$+/$#&S, & +4%
"#$%&'(%"$) %1, &"*-
|
"#"$%&' ($%0)*+,'-#.+)+*,$%, AP A "#$%&' () *+,*-&*.+"[+01%& (23" (+!"4(35+
M"#$%& () *+!,-(*".&$/'0$-(1&" /& SRHKVORHHBHS!" 1% & ()!

"#$"#%&'()*+',-.""#./"10/1$'-'21%03-2'42561..'57'421ip inspections, preventive
"#$%&$"$' & () &'*+,("$-(H#/YHBSY&' (1)*) +#,-&+#.)/0#1$%&! () *+,( "#$%&'&()"
lift failures, either during pullout or in"!"#$%&" (#")*+'#"  *#+"-'()-'#"&*#-"-'%)'("
I"#$%$E& H&()*$+%0 " #(%0H(,*-%" (-%$ . * &+ (*#-(/*Yo#H& '#*#1'(0"1$23
[
"#$%%"&'()*$&+,-./",01$#"21",3$1,1"0$1)*&4,"'3"#)*5",6F3H%&'($")*+,&"
"#$%&' )#(*+,-)./)/0%1"2/-3)4&)"#) 2*&)',/%5)6(/&(/5)%,,)' %, ,#)%5/),*77/-)&(/5/8)*5)
only ones that require follow"up. This lack of record keeping makes it difficult to
"'#$5%E&'&(%&()%$*+$, (+&"+'+)"$"-* 8%/0

[

"#'$%&'($%)*+,"-#.+)+*,$%, #N#  "#$%&'()*+,*-&*.+"/[+0'12%'(3+0'44+
"#3$%8&'()*+&$&%0"#' &, B(-.1)/O(1#2'&+,"30(.#"42#8p0Cit., pp."#1$%&!"!
[
Finding: "The MBTA has instituted a regular process of pre"trip inspections,
preventive maintenance checks, and lift inspections as require!"#$"1"#$%&#' () *+,(*#
"#3%P&'()*+,(+-*). &P/ ($*,09&(1.&*23(4.))".,(*2/4%5,*"2/(8&f¥i2e, are not
"#$1%"& ()& "* P& "&'+)'(*$),+,%")%'-(,.+$)'+)'/012'3(+)%") )*""1"*$!&,45 !
[
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"#$%%"&'()*$&+,-./",0"12*0"%"&),)$,#3#4",4*5)6,'20*&7,)/" 8BTS Yo#&'$ () H*
"#$%&'()*)+,-#*.)&',&'1&&+0+#,/%'/00),0+#,' 1/+&'0#'0") *) 1#*0+,2'1*#.) &$*) - #*'
defective lifts discovered during pull"!"#$%

"#"$%&'($%)*+,"-#.+)+*,$%, #HDA Compliance Review of Massachusetts

M"#$%&™ ()*&+"+,¥'$-. +/*&, +#$011%-23$!*(+*'3$1"(("4/.(B+"#BH#I%RI#

"#11"19 and I1""#$

[
"#$"H#%&'()*+,-'$./0'#.1'233/24'1.'52"#12"#'6.#0"01/#17'4/8"298/'4/6.4$0"..'8": 1"
"#$%&'()*+,*#(*%-.$"&*/0',0'&*1&#2'&(*.345$6*/#,0* &7 %#&'4 -, (*13&* 1 "#$6*$#!,*.6.$#-8
and use of VCRs. The VCRs and Control Center repo!"#$%&& '%!$"($)'$*+, (+#*#"+"-$
"#$%H& (&$HP)*&'+%,-. *$%0#) %/ &'0*-1%2"*)"* 1%)"*% 3"**0"'-#1%4#5) %6 (, 70#-& *%
Sampling Report ... includes all reported lift failures or just those that have been
entered into the computer system (not including most faxes). Additionally,
M"#$%&H#()*+)&+,)%--"%.),+)/")#+&('(,"&,01)."#+.¥'&2)34)+5)0'5,()' &), $")64789:
[
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"")1(),0"#$0" "I""#$%&#()*+$*","-"'(".$"/"0'
and improved. VCRs and CDLs appear to be redundant and possibly could be
"#$%&'()* !

"#"$%0 " #$%&'()"*+,(&()$%)(&# Compliance Review of Southeastern
"#HP%&' (#) (*+,(#$-.,/(/).#*01/2.,)/%*345!+06 7*12) &(8"&-2) (7*!"#H#$% &' (#) (7*
"HPYRMBU& H() &'+, ( "#!# 24, 2001!"#$%&™ ()*+,-".&-)."/*,$"011"2332!"
!ll#$%ll

$*¥This requirement is not in the!"#$!%"%!&'()*+,-./0!1),!1&+,2'&!-/132+,1-415+**'617+&2. I"#$%
" W"HS%&H ("B)*+($+%H# &B(%, *#!1-("./ &, YoP&"# (&#!/01&H#,($)* (234 (+*,0/%P&"#(5"+(6*!1$&"#(789
M I#$%#" &' () (1&! (*+$,-1$*.$/0123$&+*"#4$5(6&'() (1 7$4(8"16$)&9:$;&41$<13$9"(-"$(6$.*4=&)) 79
"H#P%&N" N"#"$"%&' () I*#S$" Y& Yot IH(")"
www.fta.dot.gov/civilrights/ada/civil rights 3907.html. Thelreporting requirement is at !
"#$%&%0'%H# (#)* %o+, - [O#!"#$%&%'%# 1 2. 3456 #HEOH (@D 1%0+) +#

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



