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|
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I" _!'Manage Weather"Related Eligibility Appropriately! "
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I"HSHY o H Q! 1"#$0%& | I
|

"% 1"#$"%"&%"()& | 1"#$% !

INTRODUCTION!

" 1"HSY6&! ()1 +&,-1. & (/&0&, &SI II"HSUO&" 1 ()*+ H4H- ["O1+/"]."[-'& 1 &-118&H21) 3L A##!
I"#$%3$&"$%P&'('%)*++%"+)",-%.'%-/0'%1'/1+'%)*$&%02*-" *+*$*'-%0) &/%" ('%34".+'%$/%4"5*6"$' %6
fixed routeA"#3$1%&"'1()%*&!I$+$(,-$!.&!(/,*).0&RI"#$%&' () *+$'&),-*%$-a&provide fixed route

I"HBYO& I (B)!') F+), +S+"#-)&./-(0)1.%61)+$%."+)1+)&"2(%('$)' 3) &H#"H#I"#$%(1) Y%+ "RO$)%

IHB0&™ () HHESI0& 1 ()% +1 $I(-1 #1./01&S$(,1-1-,23 |

"#3%& " #$1%&%!'$()F'$+!,--"- +*"1+$'/*0$!1.23141' $1,2$!I5#1!-'$!).-6 "#SUH& "#B ("H#)*"+#
"#3$%8&'%!()*%&+#%&$" &, &+ BlijibIMgdetermination focuses solely on the person’s
functional ability to use the fixed route service.!

I"#$%! &'#(%0) *#+,%&-%.[#0# 1#/#23%4&5%6 7 6I/6E05 R BHKHER! %0) (1*+*!(,-.-/-,- %0 1#1'H
"#$%& #()%*+,&(1-$1% AW HS% &S )<+, (#-) ) *-+%,.(#-) (#-#/01",(%2'('/&3&4&/&%0(1"*$',,5(
Subsequent sections explain what else applicants, riders, and advocates need to know, as well
"HP%0I&H' ("HE) !+ &M, *- " B &IHO* S LH2%0*HE&DIH#I33* +-"HI) A HSUHES (1) +$
"#$%&'(1$")*$+(),-,).'%'(%"/!1()01!12!*111(34!

IS8 ("H) & Vo* "+ YoOH -+ 18 +96$28 38, &2&+A%&LY*5+82* 2$%8& Yo+ 6$U T*+&"*2%684
I"HB008" (') *+$&, &(%-.&'I0/'12$23$2(%-3'45-6-7-BGI06HI& (1) *&(+!, ("-*1.+/0(1&1234567!

I"HB106& " Vb (NHEB& &' ()*1¥)+,$,#S, -&#)./&(8&08&/&H#12)*)*33$4,567)89&:,'5"),):$,&'&'()
145968

!

I"H$Y6& &)+, %+ $H+H#H$0-) 12% +0&$(&3* 84 $*+%6*0, &$586$'(,+.*'$
I"HYO& (H)*+ (H,#$- 1S/ (#.01$.+2+3+-+#!

!

"H#PI"HP%&' ()M "#PYoH&!'(1)*)!1+$,(&-'$.,.%0n is for transit agencies, public transit riders and
M#$#"%&'$ (") *"%$&+("%, (,'&"-)'$.(",/0*"$1&2(341(30!"*(56", L &(-#'%7($071$4 1#($41(

I"#$%!1"&" ()*+,*(-"*./.*0'1*(-"*2343*/"50!(&"' (*+,*6!0")5+!(0(%+"*7/869*./.*I":$;0(%+'<*

"#"$%E& " ($%0)*+,'-#.+)+* SWHEY &' (#)*+*,-."[+.I"OLH#/"y#2*0+#!13* [+.1"|4#3,/5+ . 5*O#!"#*/56#
M"#$%&'()*'+*,*-./'(-.01$!'2,3$0$1!-.1$"0" I"#S%&! ) *! (+,+ N"H#HS%&H (&'#)*#+,-.1/.0#*,"1&1#
M"H#$%EIHS " %&' () (+&)',*'-.$"%& #.$',) " [*&, '#-,) %+ #,+0"#.$-1  "I" "I"#P%&'#S() ($H#"#&*'+%
I"#$%&EHS%E' () *%S&S+*'#%,-.+%,/,'BES!1%&' (1) *1+(,+-1.%)(1)(,1),))#01!,010%), *21) (&'
"#$%&'($)*&+"&,-) & #*%$,%&/10&)*+*12$-3+$"- . &"-&#31+$%(431&#313+13-.$+&H4$5$6$4$+7&$

I"HSUOHEH' ()*+&),*-$.1/S(+0H-$)*$)&-$/1/$2, (34)+*2HS H5)#6-$)*00) 2+ &HSOH TSB! ("

I"HS01" & ()*+ 51")-.") %6/%0%6(%6")* (L+(*+"*06&- 1 (+' (*2.15(1+) %6 (*+3" 4%"*(.*%&-0"&" (5*6*"+4 1*
I"HSY0& () +$,#-,.), [OHL21H# "HS"HOMBHSIV&S! () (1 +#,+H#HS,%)-$!", %) +.("/1%&S$1%#".()%!"0$. /1!
IHS 1"HSY006" 8 () SEH HEV&" (1) V6$I¥)++" -$1./(1&) HHOSHSY"& () (111" #$%6 8 %6()* %6

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! ¥



I"H#SHYoH" HA 1"#$%6

"% 1"#$"%"&%"()& | 1"#$% !

I"HSI06" & () S (A S S0 L& HSH S 124" L) S+ LS. 23 LB HS 0%, 4"
I"HB001&$& &B()*+,-.[(HSOHL-#23$* 4$5#$56)7/8$-/$67,,$.95

WIS 8 I"#$1%68 (Yo ()*($+" &-.-&' (Y ()/*($+" JO1 22HHHS) Yot "BHESY0" &'S" () U &Y " H$!
I"H'$968" ()&)*)&+,- #/01$"&2&)*)&+,- #/01$"&3"4/"5&' | 10#&3".,6%!7

The Topic Guide series on ADA Transportation also draws information flI"#$#%&'$"()*!$
"#3$%&!"()*%+#,)*-(./0(.)!12)+)34(516(7#),1*%&8(90:(:.:(5&33&S$!(";(9)*,)*-(1*,(<#++&3)*18(
I"H#$%&™ (#()'$*+,%,#"- *'#"0*#$0*1#()'$#2*3'4$-) 2*'$*5) %#6) 2) (7*&462)-#() $%08* 1#() $#2*

Transit Institute courses; Easter Seals Project ACTION publicat!"#$%&#'%(!$) &#*+%,+&-#!#.%
"#H$%&H' ()*"+9,-&(./01$,(2+-&#3%+4-4$% & () ##%,$-43%&(5+-64(7",%**"&5"5(.+-,4$,"#'(-&5(48"(
recommendations of nationally recognized ADA paratransit operators, planners, and

P#"$I%& ' () * & +"#*'(,"1$*-()$.", 1$%*-%"#'/(I-0,."0"  1"#I$%E&' &% ()*+#(),)!"-. !

"HSHYH " #E&'()*&!$+,# ES!

I"HSUORIOSH )+, "1 (- HHS HIH-) +SH+ . ¥+, (0B1) (#.2- #'3$2-S("-HHS #/#-)+$1-, (#-,)$42-$
I"H'$0%68 & ()*+&,+)$&!"$-).$")"/&(&0/")12$)343)5.$ #$!-&#6

!

IHSI%& HUOI) I+, I"HSHII&™ ()0 (% "

!ll#$%&l(ll)*lll+’(( !ll#$%&l(%ll)#"*)#ll+%$'lll#’_’II).#/III*!OII#%"l,ll /0$1)#.,#)2I(I32)#4|+#565#
"#'$H#"%&'$()*+",!-.&)'%/-01.2

o I"#$"%S&PU'()H# S+ H(#-./"S+P&OHWSL(2P)$+34#$5#,0#%.01"6+# 7" . *#*,080#H.#/0+#.9#+,01

° !ll#$%&l(ll)*+’ll_ll.*&*I(II/*&_O*1*+2II)’lll3_((l+ll+%_.$1ll*(ll_(ll4(5_6ry$%&!I(%)#%"#&!))%l#
I"#$%%" &' ()*+,-'.(&/"101'/02 |

° !ll#$%&l(ll)*l&$"+’_.III/IIO’(1’+II2$34$%546"’(2ll+,_.III/II7,+,(_$IIO’.$&"*$%II1(’7+$II4III&4,(2II
up and hang on, so she always needs a seat on the bus or train (since a seat cannot
"#1$%&'(&)*!+!,-((./0 !

"#3%&' () &ABIPY%&™ ()" *+,(*-."+*"*"/0$*" 1", ()*(1$1""+--$-,+2%"' 3, # #"0-"'(4'+%%"--$5$&$,6'
equipment on the vehicle, such as lifts, ramps, securement devices, and so forth. The need for
"#$%E&PP#P &' ()% #$% 1% & Yo +&$HSY0,*-%. &-&!-&'$H#!1%) [#O#+#HHPHR YW 0YB&8Y0! ") %0-)
"#$1%%&'()*+,-. Y

!
I"HSU00& H(SH() %" I"HS %" |

I"H$Y6&" ()" &0 +8%,85,"&Y%-" /%0 H*)" . &HYo- ISV 1*2% 3H&Y0* 1 HAMHSBELTEIEMEF +)8.$, %!"$
I"H$%68& () *+%& (', $-.(1,)(0"12")%%"%$) 13.'0. 4 B 9668 #' %! (S&Y0&) Yo&*(+#,%6) $Uo* L BSIHE." (
|

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! ¥



ELIGIBILITY! TOPIC l I
|

I"# 1"#"1$"%"&%" ()& ! GUIDE!

I"H$5%68 V6 ()$$* 00!+, -+.%6/* %01 1+1H#/$+%6/) 1 +12%" % 34-+8Y%" A+, %) 1%! " 5%H#1%& %01 1+!1#/$+%
I"HSH#19685'(%'1()*+)%"&) (%*,)

!

I"#$$%&&" () %0 (+&*,-+. Y& #"[*(+8*&.-0&*.,'11%,*%)'1'(")'.23

!

I"HSYHE () *H+)$,-$I(+.8,()), +$0%112$(#345')/, + SO &EH+ TIBHIS%8 %! ()*+&, -.1&/0-) ()-0&+-!

I"HB96&' ()*&)+, ()-(1".Yo+#+8&/)0+%+(0)+,%+)%) 1"0)-*"+()%0)%" (00#1.()2, (&)%..)1"0(0)0",($".($)*&)
I"HSYo8 HS(YoHS() JH+,-# SISY& HSO+1"SH1HY6 2SI " HUS, *$() JH**+,-H#S+*$3&IBA'--25()#**+,-#.$56
I"HS0%&" (&)*($"+(,(-(+()./0)" WHS%"&' ()*+,"-."&$(&""%6/&*0,"1%"-2%" #%/+2"$()*"3((&'(. -&"
I"HSHOH HE () F&H" (11, (%)-(+(1+),'()* (#-(/001--#94"11

I"HS00&! (") & +& B+),)-+$". V6" B 6% /Yo% (&)/"O1S("- THEBYp & () <"+ %6, -H4I" HS%" V6 & (") %"+ &."

I"HHSY&' () (+"(+, ($- ./ HHS Y S&SHOLBAHSI " HEV0V0 8. & ("VHE H + H-&* #( #.$IOH("HSHL, +&2- #2$™ (#
I"HS 08 ("SH)H)HY0)+* - &) HHIFVoOH) 1#, 18,2, $.) &H3 X AHS, )| &, *(HIAHL " SIH-H.I"H* A" HE& 5 ++)
IHSI"HOL" & H(VoH)* (+(, )V H-& A1 1% ("HOIL) A" S (YoH2!") +&.344586) 7). 8H"S)HO: OH2 &I (/%HY%" (2" #
"M S8 (HY6" 1 H ) *+ -#1%1) A" (&IHO+(LH(LIH2+3(HE&)H) SA/SHELIH()S,"+(HS-1, 7 HAS #, &(#)1 3" H(&H#
I"HS06&(10)"*+"# - 1)) (0% 18 #H#(S"'&.'2. (#3' #'3%)"$2(#4'1#.$'(5"-%60" (&' (*7'

IHEY6& (")H(*+), &-"HE)(.")-$1)0'&EF () 1) " +-*2"1) () ("W (*+3)*4), &-"HHYHS Vo8 (Yo SH) "#

I"H B0 & (&) & *&IVo+, - %0!/&-0812 %**&", &+"**%62$%0*&"0%&+0%3, 11%61&(0-#& 1*'2$&) 4%8&*)-+&
I"HS068 &()*Yo+,-1-%b+.) ") 1%6$)1/'1) &) +%61)0+,"&)!/")Uo+18%61)%62) /") & +.-1)' 3" 4(4

"#$%"&'("&'%)#&"%o*+*,%"&*-&./'0&1'2&3)"&'11") ) ¥, ¥#B%0 (&) (") *+%" %, "%0-*.'[", +"*+"

"#$$%&&! (%) (1*+,)-#!1().-)-#/10)-#1()(1"%1)2)-#1() (1"%)!&)".,)$."&!0%-%0)#$$%&&!" (%) 3", | )#),-#"&!,)
"#P%&' (1) *1+#',,-#&").1./10$) " 1%%#))/1,#1$+'2304/+#+'1." #!).'0$#'1%%#))/1,#'%!3'2#3".3!/$5'6 7'
I"#1$%1#& #'%$(Y0)#* H#ps and rail, even if the bus service is I'"" "#$%#&'1(%%o#))*+,#-1$* #3)!
M"#$%&™" (") *+ (%P, +-+.+,+(/%+0%(1$/%" $% (" #S,+)-%(1%")2%0'13%* (1&*%4!$'$%55/%* (" (+1)*%'
" H#$BY0E& H(

!

Some cannot use the fixed route system when the stops are not
"HHIN&

!

I" other key feature needed to make the fixed route system accessible to certain people with
"#$%"&""(#) "#)#*+)$,,*-,.(/(,'#0) "#$%&P"&'$%() " %o*+$%,'-./%"+%)*0$%0-1-". Y- #&*-+#3$.21%*./%
some people with cognitive disabilities are unable to use the fixed route!"#"$%&!"(%)!$(%!"$*+!'

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! ¥



ELIGIBILITY! I"#$%& 3|

"% 1"#$"%"&%"()& | 1"#$% !

"#$%&'$(1))#H#H8$%&%™ (&%&)"&*'$"+,-%+&"$(.%"/ (+(#+(1&,#"%0,1,2,0,#3"*I#,0"#$%"/+420%5",&
"#'$%"$&'($&)*"&+,"$&!-.)"&/0/) "#&1"2-#"/&'22"1/%13"4

!
C. OBSTACLES PREVENT!"#$%&'()!*&#!+,-1." I"#$%4&

Also eligible is anyone who, bec!"#$%&'%!%()#!*)+),-.%/100&,%,112$+%,&%&1%'1&3%,4$%*"#%#,&
IHSYo& HIS(%68) +&I(,&-("&+ HI01+ &) S 1HI62+ &I+ #$Y6, &3 HHA+" &' #-+15 & ("& (Hat'&(6'1#21+
"#$%P&'($"&%0) & *&'($!+&%!,-.U/TO trigger eligibility, the obstacles must hinder the

IS HEY68 (¥ S+, - 4 $%8.)/$,)0()18.),8)23342$25&$+"-8$2,-&6$,25,+$) (25)&0&++"T'$8(7$
"#$%$ " #$"&'&()*$+'&,"-$'.,/%+$&$+0'/%,11!-+$2'8OT ADA regulation Appendix D

I"#"$1%

"#$%&'()*+,-./#,0123/#"&,%-,4#51%4#2,&.,2%-&%"31%-6,(#& T#H#",-%&1'&%."-, %", 76%86,
I"avel is prevented and situations in which it is merely made more difficult. In the

Department's view, a case of “prevented travel" can be made not only where

"#$%&' () &(1%"#&&*' (+,-))(.&%' /%0102")-+%-3%' 4#33-1'536'17%'.8)")!-,2')-+%-3%'

cannot push a whe!"#$%&'()$"™*+,$()$!(-**)(*-(./*O(*'(+1(% ()N ($&™2(3+)(%".*(

"#$#% &"#% '()*+,&(#-% .$#% -/% -+0-&.1&(.,% &".&% .% $#.-/1.0,#% 2#$-/1% (&"% &"#9
"#$19%6"&'( "1"#$%"&' ()*&+%+)* +*' -".%0+)* )-#&' 0" &"%"N"&' 11)2' 2$3+*4' %5

I"#$%!

1"#$96"8$%6'()*Yo+ (%6, *%60'&-* Yo+ TOREMEH &) 1"+, &* 1
I"H#$%& (V1" HSHY&H! 'HISI%NE&S () $*+&!,&%'()1-"./1./1&10™"$*"+" 1
I"#$9%6& (&%6() (**(%6&+*",&,-./01&)2(&)*/34

!

I"H$9%8 ()*%+$',$-,.-/-. 0*$1-23F', $'(40%'2"#5%.-6'4-*-25$('5$4%$'4* % $2"$ 7" $6-8$4*'896$2"$'$4064
I"HS& (" &)+ &IH&"- [| &I H &AM ESE ' S()* &0 +!,, *$#%6-+. /$/) IS%/ SV IHGBO& 1S (Y614

I"HBO6&! () *+#$, 1. F0&++$*1.-/[* 2+ #3SEBAHE- &2 +#$ #A4]- $5-6+ S 2HSUHHAA#Y$T 4-151 &8
I"H$ 00! 8 (

!
I"H$%& (&$)*+*,¥)H1" |

I"HBY0&YOPH()* HHS, - +HHO1H- $-2$#3*4*5+3+1 6$2-'$1* 7 HSHMOARII (P (*$+,*(-1.,/0*(-$01'(
I"H$068 () &*+,-8)$"-(./&0,1$)$.*8*23$-&(48$5,6,7,5,*2&*+"*&+"8$&0$8S5(3$0&, . &*+$&*)" - *&,.09-
I"H#$06&1"()

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! ¥



I"# ADA PARATRANSIT! 1"#%$% |

I"HSHY o H Q! 1"#$0%& | I
|

I"#$9%8&'%()*)'%!+#,+)  GIBILITY (ALL TRIPS)!

I"HSOHBARIOE S(")*+* *)*-. (/0-"+0b#. (12" G HPI0& (") * &ISEHSI HH " HSY08 VIS8,
I"HSO HSN HISY0& () * &+ 5~ (#.1*8&,01,2*('3*#+,."&'()1*,'0,'3* &'04+,().,&0,0)5

|
I"H#59%6& () (Yo&*+#,+(-( I"H'$%& ()*+&$,"-(. !

In this type of eligibility, the person can be reasonably expected to make some trips on the
"#$%& ) H#VES%&™ ) #("+,-. /"0 ("#1*1(-,2(3"(,3/"(4*(#",&5(3 "#"$%&"#$' ($#()*#+%o#, %) *#
I"#$%!"& " 1"#$%& () (*+!(,-1)./0/11./0/12" (1" (3/+!(%%/ "2 "#/'4(1.1$3!10(5/#+!"6 11# "#$!
"#$%!"&' (10! (*+%) &%, &-%+) (*."+&(1"&/""()"1&)0(*&)0!""'&123.4+5& 3!&%,&) 0" 1t &aflek' () 0& 3,
"H#S%& (H)H*&+)%#)#S((,)+-"#.)/((,)#0!1)!12)-&(.)!12)!1$+(2)"#SUHMEHBB &' ) & *#" (+,-(%0,.&(,(
"#$"%&'()"&*)(+,-.$*$,-/(,-(0,1'(."20(34".(#,5*'(50'($0(6,00$%& " ("-.(,-(,*) #(."207 ($*($0(-,*8(
"#$%&$"&"(()*+,& ""#$%&Y"#'()*(Y0+%, % (Yo &- ) HE'WR/ $"1 ) ¥'#3" 1"#31! | 1"#$$%&"
Variable Conditions Appropriately!"#$%&'I () 1"

!

I"H$Y68& ()**(+,$"-%6,$.(0)/() 1#+/(/2) 3#+4

!

"#P%&' ($)* &0 (+#P,*#) Yo-#&H' *$HY0*$-*/*-0(1)%,2$-*&*2$(113%# 1 *+*41#5%& "#3%)"201-%*-#$&
"#3$%&%"#'(&)*&(*+,!&(&-*.,M(fting any of the conditions that affect travel will

"#$5%E&P%!# () *+)!,I'+'-(+%!.(%/0+()! 1121)'*3+456+-#0+7&8" . +1"+696+:&,3) #": (+%(; | (<O+'-#'+0&, (4
"#3%&!" (")*&+,"%'+&+'$)'"H#+,- #1,/0'1)$%&+," (121" #S%&' (#")%"*+',%#!-%"+'#./'01-%"™

"#HP% &' ($HH#)#$%! &$" (%) *+%, ('(+%-.1$.() (/(.('OL

"#$%&'()%$*(&%+,"-&(".'&"*' (&/+&(/+0"(%"1+&-0"1.(&/$%$23/("1-3-4-1-&.(5"&"%*-,+&-$,(#%$6"'(
suggest that approximately " 1"#1" 1"#$%#& () 1*++1#+, - +#I"#("+#I1$#/0,$#! L#12#$3,%#! (& +4!0&5#$
M"#$%&' (1) *&$&)'+, " "#P%&'& (1) HIS&!I+&*,-.-&*)#(.&*1&*,-&/0-1&)!2*-&.-)"#3-&3'$&)-.24*&#$&
"#$"%&'$)&*I()!'+"$#) (*)(,'$!"()-, *+"./,10) (1*2#1) (L") $/1.1)(*)3/).*$/)"$))4'$$/,) (1" ()"!)

"#$%NS& H&()Y0&* (&*'(+,+(-'./%-'0'#&S$L(2#3() %&*(4'$&("5'-2&%"#26/(5-2!&%0!"$1 (02#T ¢BY() *%o!*
M"#$%&™ (&) (*+&#(,-.&$(/0&!"1

IHSUE ) o - IHS |

The ADA also includes temporary eligibility for people with disabilities that prevent them from
"#3%&'()&*+),&-.1&"/")0&1.-&2&3#0#"),&4)-#.,&.1&#0)5

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! ¥



I"HSHY o H Q! 1"#$0%& | I
|

"% 1"#$"%"&%"()& | 1"#$% !

I"HS%&()*&+%,%0*&IH  I"HSUBESHE () FSH" "I"HSY& H(H)H H#I* |

For riders who have conditional eligibility, for each trip they request, the transit!"#$%&"(""!
"H#$%& (") HH+, 8- #1.#'$/.1/1$00'1)231'$/'104"$) 1) 25" /1*)# " $5##/$] #$)&*6 1/1&*"$2*6#'S
"#P"%& "% (#)' (Yot %' +#,#-+'. %0/ #* Yot B HL2 ! 143 &igtbility (also called simply “trip
"HSHYH R () +

!

"#$%&%"#'()*(%+%,%(%&-) #$) &fpeligibility form a two"!"#$%&
"#$%&&'

!

I"HS00896"H ()*(Yo+ U6, Yo(Vo&) HA)EIRHE. H(H)H H* Yo+ "- VL ABI6& () %0611+ &, -(I". &-1&*)/0-"-)#1&
I"HSHOBHBSY0" & V6" ()F+1"06), *-HYo)++ +++96)* 01+ 1/1.0) 12+%630%-"14%) 1%) 5! 11"#%6" 4%0+'%" &' %6 7' %6
I"H$06&1'06(%!)*+',)-.$/0'&$' "8 1) 2838 48&28&1(0'15) I"HSY6 &) #3)$- (#1128)%'15) &$/&6&/ T#28% - /&
I"HSYORH HS(HE) (Yo H1'V0) & #'-(H Y- (O

"#$%"&' () +#$#H)*,- )V "#I$%"&'S($) S $#*"$+"1&,-$!&.")*"#/&"0102"3-#"4/&5"#/&*"6!&"$7%'& T &5#&."
properly, consistent with the best operational practices in the transit industry, it can save
"#$%&™ (&) (#+,)&*-$#.,$+8&/0,1$&2($+$(3,#-&)0$&454&(,-0)+&" &(,6$(+7 &8) & & IAH&Y0,$16&*
I"#"'$%&' (&)*+(,&(&-"*.$*(.#/012,%.0#(0#(+03(%0(2,4" (%+"($5"6(10)%" (& 7&%"2(201"(,**"&&.18"(
I"#$%&$"&()) *+,-&""#$%&Y0"#'()* (Y% +%,%(%&-)./(/0"#1/2/#0 N 4BRRY4&5

I'HSY& WS Vo&H (") &t 5 H()*. &t " Yottt B [+ &+ *-H* [HEYFU HSVBRHSI0& ()= +* ) 5+

I"HSY&! (H) Y6+ +#, - %/'0-Y6# 12 03414 1 %Y A5 AHBAT6-%6#1%!"-% B4 1#' 146968041 $#1969 1 $I#!+1-%6)"
I"H$6& 8()*+&, -.- /0%01%60()*1,23*4*54ATBBIV6#1& (1) & (+!,("-*1.+/0(1&!23456 71+(8/+&!
IHSHYBH SY& '8 ()*1%)+,$ #$, -&H) | &(8O&IBHE HA%& ()*+",-./($)0"($/"18(.$.$2"

I"H$Y& (&

"#P%&"#()&*H+,&'&-&,&(/#()0"1&(#0'+"2&+1#2%"1&$+)#+"3&) %" 4+"(0,#0"$#% (5+)#2%"$& (& %"
M"#$%&!"$ () &*#+$'$&,-$()". $!"#$/01$1'"%12$() $#*#) 3$!)4%$)#50#112$")$()$#*#) 3$)#50#1!$4,$
"#3$%&'(1%$") S "% &'S("$)*+',$,-*."$/-$,'/"1$,(01)$1%-*)+$2*),!-$3/),"4$56$,"1$",-11,"$() 1$
"H#HPYHE " ()*+',-%'H)., %) %" #$0'H#%1.%&,-"2%"), 1% %*"' & & Y% &&%34' - % ' #$3YoH &' +$2%0*'
presumptive eligibility for that route until the completion of an environmental assessme!"#" !

A few transit agencies screen most or nearly all requested trips for their conditionally eligible
"#$1%&'()*+'(,!$'%-1$$*'%, ($'. $!-$*/)0%',1'/1".%2'1,-3%"*0",*'/4$'(,%/' 11$53$*/'/I".%'", "
subscription trips. Transit agencies that do significant trip"! ! "I"#$%&"" (()#)*%#)"+,-(%!./&(%#) %
"#HP%&' () +,- ##-*+,012.3-*+, . [#+4.2-+5"#6*+7.6#13*+51'0&$+5)""$#"*+.38+!)"/I8-/0)".9

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H& TOPIC | I
|

I"# ADA PARATRANSIT! I"#$% !
FI"ES"%&'( "#1$%&' " "I"#3%&'#(#)##!1*+%
"H#$P%&' ($)*F'&!&+* M#1"$H% % &' ()*+,"$-! "#$%&!'& |

I"H$%0 &"H# ()*+¥)% % #,-("H#, SBHSY6 &1'06 ()'1*+)% (‘14" "I'HSY6 &HEHHI+Y% —-&.. %
I"HS06&" (#()'$*)$*+)((%,-".JO* + 1$$% 2344 $)#* & A RIASSHY6& ! '%0' ($1) (*(**(&-+#'
I"H$6& () 4" #$%&S" %'&()*+," -.-" /010210",%2!" ,+'%31" 210',/31202%3"" 0
I"HB068 ()% +) &, * - (H'&.% " #S%& (Bbout 1" 1"HSYH&' ()1 *+" - $/01, I"H# |
IHSHYME () (%) (+ H*&)H-1), 8 ()& S+ )-8 [ +-H4H ]+ (" O& HSHY" 1 &

I"HE%6& '$SU((& )*(& +,-."1%/8& 0118 +%6, SYMDERSU & H(H)H # Yo Hi#t-EHSY&"

I"HBI068 " ()& + #"("+ - &S.""0" " (1&-I1$& + & 2%" /& () $& 3ASH#E 1+2($& Yo 1OHB5&6-+1&5
I"HB0& (H() &+ Y+ (&H(&-.&*F' JH"QO&HL+(+$(+ HSHBEYSLY0 1 S(H)*(1%$!"+1$

IHE" IHSYHE! () ISHHHS, 1+ 106(8++*(&/OHO*1*2+0 31 (&O3ISHASH, 1/2(5'16 7! "#SYo#H&.

I $OY0H &' (JFH# " B THS Y08 (H)*+,-. (" 1I"HS"06& (H" )*+)$H,1&,-06' &) (%.'
I"HSUBHBIV0& ($$) *+HSS)$%6, -#-)"&)$$%' - ($++H$$)$%'-)+$/ 012+ "$I3$'-)" &,
I"HEVE0!"HS 00& () F++ &, 1-' &.*&' " IHBASYO8, (&)*+ *+#.&*/+ %.0" I (-+ #1+

I"HBI068 " ()& + #"("+,-.&S$.""0"."(12& 3, 1& +4& () $%$E&-1$& (I"5%6& )- (&!"H#$!%6& )-6$& (- 7$, &
in the past, since I"#$% & (‘$()#*$% (*+,(#% -#,% $.,% #,(/*0,% 1"(% $.(,,% $"% 2/,%

IS SY0&. ()*+ %6 "% &, -.%,/0-%/ 1'-/2.%3--$%6*!'--$-24%%%

Access provides about I"#"™" 1"#"1$%&'(1)! *+,$-.1/-&0-1*1),(1)"%+2&*)$134!

"##E non"I"#lI$%&' (&) *+(%& ' +#,+$)*-&(&)*./+%&-0%!+1)*(2/,3+) Yo £+ SePE& L
non"I"#1$%&'(&)*+$)*,&(&)*-.+%&,/%+%/0"/!(1+-+,-12+ 3" (+1&*$/+4)!(+)5+(6/!/+6-7/+
"#$1%&' ($F)' *+#$5)$%," *-)+$' ./$&' 0$#S' 11%$' (&' #-%0$#* -)' /1§ 21*.," 3++$*
"#3%& #()*#5+(,'$-%. ("+/"%* &P/ (& *&(+0L (* 23 & $%& B "#$%&!' ($)*!+,,"!
I"#$%" &$'(%, which can be provided with approximately .! "#$%"#$%& '$& "& $(##
I"#3%&!" (%) $*&+,-

"# $%0%0"&# () X'+ +" * - (- *[*O# (1# (2# (+# )*2*' (0%)# 2.52# -*'2$(0# 2'(3+# -$0# 4*#
made on fixed route, Access has implemented a policy they call the

"#$%&$ &P "&()*+&, I(HHY&"&' () &Yt *+"#+#"| #-+)#.&H(+%&H . [H#018%H#' 23" &A#.3"#
"#P%&H"'($))" *+,)%")$-&" (+" (I-&" (.&" (#$/" 01" /I#!(#!12'$(3" 4+#" 5+26&2$&25&" +#" +(.&#"
reasons, the rider can pay twice the ADA paratransit fare and still get the trip as

" #SH""1# $%8&%0'&%0() ¥ # ' &FSHBS Y &#H#'$% ()*(% ()#% "+,-#, . #,"#% &*/#% 0+'."1% )*$%
"#$%"&'$()"*(+$,#%-.&/,#0$-,12$&,3"&)$1.$,45+"4"#1$1&,5%$"%,0,!,+,1'6

I"HHSY&'()F +,-$* Qb/HMHH "HSYH&H(I ")*&) +1 -1 +"#1 ' #0)1)20#! 3-"!
I"HSH Y& S()*+, BEYHEH "HSV&I )+ $- /110" $1-/1&'  vings of I"#$%$S
I"#$%& '1& $"()*+$,(the trip"" ""H$% $"&'())% (*("+% (% $(&S$-(% "(/()1%
I"HSUO& I ('S) 00" SHHHP, *+ "+ & &K +]0"Vo($1*23-4* 51 HBA*10-, *4'S6!*
I"I#$%&" () B+, 1-($&S. &*&(*&#-/(F(*1.0

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! "



I"HSHY o H Q! 1"#$0%& | I
|

"% 1"#$"%"&%"()& | 1"#$% !

"HSHWEH (H)*#S +,)#-$ /S O0*#11$ ', )1&2'3, Bl $U&' () &# *"# +*"&,- [O# *&# "'#
unattainable or difficult to implement elsewhere. Once a transit agency has
'#$%"%&'%() *+&(I'+&,$) %$!-LIS!) /) '0+1+2-08/) 1(%&'3/'&) ,&()
M"##$%E&! (&%0)* (+,* 1"%-&(&"%.* $%-,/* O+&!+* '1+*1"006-&(&"%'112% ,1&)&31,* 4,/."%*
I"HSYRHAS! " Y& () #! "+, +#1- "#(I0" "I"#E%&" ((#)*%'+)%, (*#)%+!%+%-+)+*(+,.(%
scale, by focusing on frequently"!"#$%&'()*+% (#$,&(-.(,/%&01*$% &0"&%2",% 3%%"#$%
by fixed route, communicating this information to riders, and offering support
"H#S%&#I(#!)%*+,!, " FH#S%&! #1#()*(+*,(1-(1./,&! , &*1O* L#(+! (+!,&*121#,123*4]
"#$%&$!"()*&+,"-&'-& . &MOUHS%HE&!" (% () *(Yo+*"%, #%-./0# #" (#1%2-()%*3*-0%,0#%
"#P%!I&"#'()*(+," (#-#+".(&/0($01-(2"23&/+" ($0" (4" 1HSBS V&P H P % &' (B!) (*+!

g T HS %&'()*$ %+, - /"So fourl"# IMHIMHS %&'()*$ +,-$).$ %P
focusing on one rider at a time and scaling the effort to available resources. !

!

I"HGHYEH (H) 4S5+, O#-$($. (//012'+"$(0$)3/$-(4*25/$/3$(6&5#6#)/ 7

!

"H#SU&'H (%" #")*&H+) (#'-..&"[-0#"1) (‘2" 2% (#" Yot "3&H# AL & S# LYHRAH & (#) Yo *#

"#$ UH& (Y0)#&S *#*+),1#*$ 'S I"+&S -%0)WH&E&.$ ['&+!+0#S$ 1#2#31&$ !"1$ '(14#+5"$ I"#$
"#$#%1&'% ()*+'% +,,)-+&$)./0% 1"$2)3% () )4$% +#%!",,5'+!&$+*% $"% 6 &3&$3& #+$%
riders through implementation of trip eligibility that the conditions of eligibility

I $%&'H ()P%*+,- # /,0%L(# 2&"# &** %™ ) # *)# *+%$# &'0# $&3%# ,'41%&(,'-"#
"#$"#%!1&'()*%+%$, +($,(-.", (&B(/+'(&."(01") (#P/&' (2/+($H#(&#H%, (+'#3%*'4

I"HS00& ("YoH) *+%,'-%.//"00%1 (#203'(+#+4'2%560+"8&%642%7 4++0)*(8,Y5##,4"9"0%
percent trip"l" "I"#$% &"((0#)*% FHS%& EHS(O)* +)&,&-)+! .&%+./! &$! 011H$%&2!
I"H#$06896"# ()*(Yo+ %6, %(%&-)./(/0"#1/2/#ON BRI 20 &5

ESORI (&K ) ) I

I"HSH &S+, ' $- (/) &(%/$(.)0)%. (1% (1 2)#) (/%) (*'3)BUHSY6&H ($I&)#I$+,-) IS/, (#

B SH"%&'$(&)H'+) ("#)" (+"% (&I A& 'S () (B! *+*,- +$/".0.1." +#2F* 3B +4/$+"* - +$*0/,5#$

I"H$9%8 () *%$+) &Y%, -.)/,$) 0 1#2%3"#$%.)4' % $+04#'%605%, &', %&H)6' 1$#7%8.$+0"9+%- & $&, 1#)$
I"HS068 ()% SH S+ S" (#,)*8$"-$#.8$+&/1&*$,8960) 18$2%6&23%$)-$2$42%24#%2!, JH &5+ 65&$48Y
I"HS0& (#)'($*+%6, (-¥-(,- /(O 1-234'/(,-#,)(-(*%&' (5%6#) (-(.'%6) 71*(I*(7*% BES%& ()* (+(

I"HSUORHS H()&Y6*) &)+ #-)&.+).18%)&0.182) &%*)&343&) .+ %6+ .S H&')+ #-)5

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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"% 1"#$"%"&%"()& | 1"#$% !

HSYI& H (Yot I"HEYE"&  I"HSHN&I()+ !

I"HS0&" () Yokt (+,8)-( . &S (H"Vo/+YoOH&)HE." (*-BHTIDE. ($)&*+$" #$(-8.&/-($%(0&1&(,*$23$
IS Vo8 B(&)HH HIHSY0&. (1) *$+E Yo (,-%o' (+H™" . (HB(*/&) &OI*("&L1*" 2% (#1 18 &3$H#/(+3, 44 $&3$% (&5
I"HS008 | &H (H' )Y+

!

"#S%&' (#)*$+&*%(,-%'(+#"". (#//1&' &0$# 1 (+0,2#$&0F$% (&3 (Yo 2#+*(&%0(
available.!

!

I"HSURHE! () (*' &+ (, SAMIGNE &S () *+-HHYI" +-0o X" I (HH* (1S A+-1( "0+ (1+1(-$, 2! (1+!

I"HE06I$ 8 () &S &A* $"&I-&" HEFSHEA*I0IS(*SL 82 HESHH LI A" HEI " HSY$"&/N5&*++,48%, 4($
I"HB0& HS(%S) I BI"HS HH 1 &+ B F&Y' () (*%60&+$,&1-1&./,/0,/"1(08&2()30&" %% 480$&0, 15%6'&6(03
I"HBO&! () **" &+'&X)*)' &, )1%-&*)+ H-&/)*0")*"#1)%2)0-$) %ot 0" )" (-/13-(-*,4

IS8 (H)*$+&*Ub( #-("*./&"*(+0, LHSEOSYo('0( LH-(' 2% (Yot (LH"H" " HSY6& (H"* (#Y6 (' 21(*4&) &5 4%(

"#$%&'()*")++3(,)(+"-)."(+"/$"01)%2$,")(."3) %4 "#$%&'(1$)*%+"*&!,$-1$.&/1#*01'#*!
additional attendants to pay the same fare as the rider.!

!

I"H#$%6& (WH V0! HHSIV01&H ()" %1%+ +"$%"+1%6+104" 1&)-"+1$."-"/1+0#!
I"H#$Y6&'%()*V&HY6("HY6"+))-)+)L./

!

|
I"HB008 I"HSUE& "&B() (+%,)  "HSY%&' (#)!1&1%+) I"HSUHRE" (H'&) |

The transit agency may require that space for the companion(s) and/or attendant be reserved

when the eligible rider arranges the ride, and it is a best practice to ask when reservations are

M"#$%&' OF'#$""#%!&'()*+$"&)",$'1-%!./%0!")10%1%2) 31*.'/1$'01+$4%!/ . *%!"#$"1 1 %#&, 2%/ 1#$1%!
"#$%!&#' (1) (*&+',-."1/)100#12#.03!

Arider who needs a personal attendant on some or most trips may not be required by the
M"H#S%N&I#()S*+',-"&S(HSHINSH#S!, $)) "+ "#E%&H #()*%0+,-%-.-%/012*!)3/#%(#'1#45%6073"%
"#$%&I#()$*&) %)+, &"&$('1-#I'H.) "V /$HOHINSLHS!'2, %" HO3HA% H**/2 #$4™*) " 1#&$ " &1) " %5’
'#'$%&" ()*+"&,-"&#.["#+&+,),"1&01&,-" #&)22$.(),.01+&,-),&,-"%&,#)3"$&4. ,-&)1&) |"4H1,5&

the ADA does not allow ! I"#$%&"1$()%*+!",I'-.,&)!"/'&!#)01'#)-)%"1""#$%&'($) (*+,$-./'$0%'$
I"#$"1%%E& ' %&S! )#*+)# #(-)#$",' &1 ($"#S "#(-)#!%%/SOH(BHI% &' (1% ()#*+%!), #-.1/+0' (1*!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 13!
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|

I"# 1"#"1$"%"&%" ()& ! GUIDE!

I"HBOb&H SH()*USE*+)*&, %-.) 0&)**00'S) * & 1" *&2VUEBSTHE 1" () *+,&*-.[*01,2*& 348*&3$%%*
"B HSYOHEY' () &Y+

"#3%&'()*")++3(,) (+"-) (".$") (+/$%"#$%&'("01+/")",1&).1*1+23") & " 0$**") &") (‘+/$% "#$%&'("0/" 1 &"
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the important lesson that strictly limiting eligibility to people who meet the ADA criteria needs
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use the fixed route service and evaluating barriers to travel should conduct eligibility and route
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eligibility during winter months. But finding someone eligible for paratransit only in winter
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eligible from November to April. This may seem easier than implementing conditional

"H#SHY%H# H&' () +(&, ¥ +*-$,". (/-&(0#12!(&,!(0130*10(4*15& (%! $#1(314(114(6+!14#2&3%" 7 (H#&(#1!8#&
denies some rides to people who should be!"#$%$&#"!'()!*+",-1./0!11$2"11")3.4!
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M"#$%&'()*+",")*,)'-$$%./'0) 1'&2-#$%&3")* 4BHS%&"#' )#*") &+"I'#),-.' [%%"--'

Transportation in Pittsburgh found they have many cancellations, so it is easy to provide same"
"#$%&'()*&$+,$+-&$-".1/019$,/$2&,21&$3-,$-"(&P3&TH&Y0" & ""#() (*(#(%0+,'-."%/"0%/"'/$.&1'(2'
M"#S%HE! " #'$()S*(+#'$!" & SUEPBO& HP()*&&H++)+'%0,,)1"-. Y% $H+) [H)HOIH& H#E) " %01 1

!
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I"# 1"#"1$"%"&%" ()& ! GUIDE!

I"HSHY o H Q! 1"#$0%& | I
|

I"H$Y0& ($)* 86+ -* #')%6()H)) Yo&*+ Vot *O* 1*/*& 2% 1 (J#.%, $%& " HY3H(&"H' 4%*&%*) Yo (Yo 1#) &Y+ (£
I"HSO0&! () &FSHHE! H#,B-#, . [HB0%+-1$2( #/&3I34$52$!"H# HBBHEH S, 196 () &Y6HI*$1+ S#) P! * |

I"H$06" &' SUHF BV H()* 100, -,., %, [ONH+ 11/+, 23V 4*1[+, 21-+/5) H#6*& 7SO HMAR %8 ()’

I"HSo& H(IS) &+ +-%0-1 B)H/-O1H/$+.$I"#$1 234586 H78$, ($,$(, 0 STHIBS*1+($"&S" HEH#, I"#*
I"HS0" & H() ((H(Yo+ - JH& " S %, OSHH'S L& *%$(1"BB6& ()*&5)+ HEMUE& ) & 1$++,&
I"#$%81'(8)$'('$*)&+&™ $'(&-)$)1+&.$1/'0).. 1$#&+&.21,3

!
1"#$% I"#$%E&™($)%&*" I"HS%&' I"H$%&!'(1)*+%!'1&-  I"#$%$&'!

I"H#$0%68." ()*+&%6(,$)-+$*%(..$(%& Vol (BSWo I"HSUSESHS' (1&) * FHBY& () &+ +-$, (#1-.'(/&(

1" HS001& (FHSY68& Vo ()*+,) JHS%" & ()*+&,"-$)&"(.&/01&-"2(3&."48&/184"&+1.151+167"6$")$-6"$%" (+-
I"HS1068 ()& %$&+),)!"-$H#&'($$./(0"1%18&)1&,)&0..82."34&AS) 4 $&*HSI&/$!,0"3&/)3H",")3%1&.10,($!8
I"HS&!'() S Yot YoM M HSYSE™ (") +,-%. (%0 1" ) I$H2*" Yo% $8&*)"3'4% S "5%) + Yo & HE)*+ #Yo+6
"l ]

!

I"H$Y6068 () +"H), ) HS"-+" H&Y*" [HSH' +)+0*1.2#3,..45 $*0#5$"#)$6.#
I"HY&'S()**$)+#,)1-%* $*#-/$10$121%,)0%-1)0+'3

!

I"HB06" &' () +& H-#.)/"0812""%324) ('H$"%6&&' () *+,$"*-%*"%$., $/" &+$0"%"(,*, 1+2/3"

I"HHSY6" & ()96&*)+&,#)+"#)- #) (01+#)213)0()+(& Y 3UBSYE ()*&(+,-) )%, )(, (-, &"T" "I"#$%

I"H"BO6& (H&) *+HEHSV &I HISYo &M H" HISHYHSE ()F"+, Yo-(".'["0-"(H #+-$"0/" 1+2-,"3'4+1 *5"
I"HSY&" (S)H*(+,(-1&.N)$*-(+0(-),.(1)23-(+,(20)4.$5(3.) 25 (#+$&5(-"+/()" &(1#.5(,) 2!'%.5(+0($)#*(+,(
I"HSY61&H ()*&+),)-' & I"HS196&S' ()6 !

"#3$%"&'()*&+(,-.%&/0$.(10"2)1"#1$%%&'" () *+#!),$) 1 +#-.1$1/&%!%0%)."1*%!%.12.3!/0!
"#P%IH&' ()" (H#S+(1,,$",-&%& #*.( "#1$"%&'#%()"%*$+,-%#) %' (."%. +/+#,%+0! (H)ES Y %!
use the transit system, ignores the fact that a case"!" "I"#$%&$'$() ¥ #$%! &' #&)#$**&!++,)&#%&
"#3%& " #&("#)*#$%+,#-%.)*/0'#1+.2(&1+34

o IHSU& () - (H &H & OB+ (1HBIVI&H Yo (I (H1+,1-%.) EYIBBHE (H'&'("&) % +$&
I"HS008 HS&(HHSI%&S!'(B)*+' VSIS, $1%+1/$%! 9% &BESIstems have I"#$%&(
I"HESU& (V) *HABS Vo8& () (H*+"S(',)-" JOHLS/" 23" [*$AI"#E["2%(,$"23/*/" |&A*[" 41"
I"H$Y0& &Y &()*IS)+) 41!

o HSY&!()F.96" Y0k~ Yo" YoM H([-H i+ H0%1*2%-%03-HAKY*SH" FIBSVEEEIRLB 08+, )-. Yol #
is that the I"#I$I#068 () Yo 1S Vo WSB! #1$%6"&#!' (V6! %6%ett])*+ - [DES6&' () *+,!
I"HSmust!"HSY01#1890'V0( 1) Yol HHHISYL HEUSY0& Yo' 1 (&)X +H" &HH HSY0%6& & (1H'(
I"HSU6HE! (%) +" *(')$-%6#-./'0(%)S'open parking lots!"HBUSE' (&) *SH1+(,)H- (#. Gt

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H Q! 1"#$0%& | I
|

"% 1"#$"%"&%"()& | 1"#$% !

» ICrossing busy streets and intersections, including intersections that all!"#$!%&'(%'#
"HSU" "1"H#3%&!' (1S H#B+' %" (", % +-"($.+%/$, - ((+'0($%/* %05 1 Y S 2400 & B (195 &S %!
"#$%%&" () *&H+&,&'-.($/# (0/$* #$/ #,&-&%-P)*&#1$./(/0'2#(3+!.-$/-#"&$-4.&'#!"#
accessible public rights"!" "I"# 1"#$%"&'()*+"*,-.-/-,-0%

o I"#3%&' (O (HHIU& () Y%#Y%*+(%+,%#-. " (% . #0121+ 3/ 4UFHFHFSUN& #'1#$"%&'& D!
from!"#$%# how traffic is moving and !"#$#%#&$%$! &'$0(

o I'HE%&("&")*H"&) ) &-J&S*)&ON/1)- 2BHSI%&S () (&I*S++,%!), *$%(I$!-./1/%,0! 1#,&!
I"HS&I'()*(+,1(Yo-&1 (). (HIHO(*1-$(+,|(IJHS%& ()'$*+%6%, - *""1.0)'+/'10."1"."2.$3%"4'5 (/"
I"HB106" 8"V () Yo+ - +1%")"-(1%-01,"-1/21%'2/%' (1#:3%'24+'5(6 3%, #"%0/"/)"5(/7%8H#2%/9":$(/:
I"HSVO&! ("H) KH+), 1" (1) I HO(L, . ("TH28&3), 14, (A8H)'&"51& H#-)68H1 "1 T 1&HB(9&H
I"HSO8H (¥ 06" &"+(,-" V0. &(/*H(#0. THSY6!&' (H) Y61 + Yo&-1E.I1 +1+0"%6) 1%+ %6&1H#) %614, +1%/!
I"HS0& HIS(H) SY6* +1) IS #-Y0. #IHO'VL(2,#(1 .| (3 LH#] #+"*2 HAS HY0HI2(. 1#" O#SY6 & H#
I"HB008" () + 00, #-8&" & [+H+&*" 0+ H& 1% $2&, [+8&3+Yo+*) A&56HEM $(8AS$T),"$%8

o I"#P%&' (), %" *-#HEUNR"H#$%D&" (#") &'

Much depends on the level of independent travel skills of each person. This is information that
"#$%&'(%)*+()%,"+%*"+*-*+. #/%0'1%1,$%',-(%0!) 2(+%BI8LH! '8#!$" %0 & & () *#+!
"#$%&' &#1%()' Yo (*" I +# $-

!
I HSSUE B+ - HSNE OV, !

!

I" metimes only the rider can decide if fixed route is an option for !
4S5

!

"#$%&' (#)*$+&*%0(,#-(*(#./*(0(1%* (#("&2*"3%(*/&) &.&/&'-(+0$2&'&0$%('0(2**", &$*(&4(56*2("01™*
"#$%&™ %! () *+,%%) -4 (+(#,%&./ (#1HEBYE () *%0+3,-$". %05 '$"-$'$#,/%0# 0 1BBUI& % &™ (" &
"#$%!"&'())*N+&%*'&"!,%-""%."*/"0)12%+3'4%&*)+-"*5'5!".156'7$& '&*5(&'%& '65!"*/)+'.5$!"

"#$%&' ()*+,&-) (+./,$-1& O+ 1 (Y (+1"/#(/2+0-,/() 3/ ("#S+)-#,&(HA(15&(&)HO &(+, 7 () 3/ (*- 7 *B&(#*-.-,(

and destination, and find that there is an alter!"#$%&"#'% () %o#*"+$,% (*%"%-.$/%* (0#$%(&#1(1%21#'9
"#$HY & H#B()%0*)+$%0(& P&, $%0*,--B1.&/0#1

I"HSYOEH SYO&(HY0) "+, -&S.-& 1" IOHSYo&H( ¥ &(H1) " H*& 1 *&t 2HIA& H('5SE&H. H) " H'6S. " H#2' (H)#
I"HS00& (") SHTBBILHSY0E " Vo() B Vo " +68& "V #-',. $Y6/0+(&H1+)2%) SH2BABABYLL Y6 "+ ,"
I"H$%6&) ()*$1(%61*% &I (+,-.($/&-,%&! ()0&!1¥),) (#23HS$ individuals with psychiatric disabilities !

!
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"% 1"#$"%"&%"()& | 1"#$% !

I"HSHY o H Q! 1"#$0%& | I
|

"#I$%HE'B(&)*$+#'S!) S+ % & ()*'+",-."/01"2/03"$/1(4"1&*")-."05"+*'6(%*" (5" 1&*."-"*"-74*"10"
get to and from, and use, the fixed rou!"#$%&#' (#!()*+,

|
5806 I"HS06& & VH((+", I"HSWE ("HS%W))F I+ I"HSI"6&'()$IS* |

I"HSOb&S Vot ()*+#,)-.1)'))%o-H0. 1#1.2) 3 Uott* +0bH*A. 1-)*#- T HOBCHHBL (FoHE " +"+ -Yo#$ #Y%6./) O+ 1#%
"SB! HSYHSIIHIS06& ($IHES) Vo &+ H# (BHBYE () *($" (*Yo+ VBB VBH" HYo&IH' &

I"HIS00"$& () I"HSYOI &SI H#" (VoI $H) &HH(+1(, +1-.- (HABYO& (H)*S+& Yo (H"($, (H--, . */(, ("*O1&"*(

IHSY6& T H() () *HHS " V0& (") FHU6* ) H, " (F*$/"B/"&O0)* &/H 1" OSH(IH+&)"HS " Yo("2..("32)),"HI&*/(-"
IHEY&H &H() 8+ SHY B HGBO&. ()| (8 +SHHEEY68 1 () (") 1$+1¥ -06*&! %6, ) +-1*(/&I-1)"1-$!
I"HSU&HS'"$()*+,-$%- ()

I"H$%& %' &B() S+ - #'0$&, -&HS-# *&'S-#./,1, 1 2$/-$/35.$483-$%0#.5-/5&$-"$Y6#"*/68$-) & T $-& T %"
I"HSHYH HE (Y0l + - JHE)H-)./--H%") &O+&) &0 1) +Vot #&')&1),-1) &O') 2844yl & Hakidetin

I"HS06" & IS OBI"H HS(*+$ HS! - oSl #+S+0S(* 1#$,+ $23HA$ &5 IHSH IS HSHOASEES!"#$!*-0-07$!"*I$
I"HS06&"(()1%6*' +#% #-) 4" (/0% 1#+2). $%#3454,4341$%46%'22.) 2.4 1#%7861%'6%41%46%-). %' ($%
" HB061&'()*+,&)'+,-)$()-,1(.&)' )/ #$5,0,)'+,$-)-10.#  "HSU$ES' ()" 1+,"-.1$-1&,'(,/0&!&'0)1!

I"H$%6"&" () $% %o +&" -.-/- - +&"0)-%"12&'3"&*)),-4*5'&13$6, 7&/"&%"*11"11"7 &/"4*6 1" &) *%*' U*51 '
I"HB0&!(B)*$+ * -$./&$0$1*21 (*$"3*$+28$'+&*3*06&* $'+$83"4*($&3" ++56$"$83"+06'8&$"5*+ T#
condition their eligibil"#$%& %" #(%' &) %6*+$%#,-Yo+.- [$%608&)/-Yo+ Yo+ L 11"+ HYHEYoH+2-Yott) +3-196#

I"H#$% I"#SY& S () (*((+&™ I"HS%& %()*&)+%&, I"HSU& " )+ (Yo+(,*( !
FIXED ROUTE SYSTEM !

!

"#B%E&'#()*$+)&,)-.+)/*$)0&+3)'&-) 1 +#)#) 2+3$&") "#')*$+)%0-)*'0+3)
all condition!"!

!

I"HSUHE& H(H)* %" "#+,(-"$-* (A0S LIHL*(/#"#232#4F L %86 ()$)*+&',-)#($Pplicants are!
"#$%& () MMBS%E& SIS (1) *S+!1"#S!,-$+1(.)"$1*%*"$/011./$!"(23*4"125$364$*1#2"$$ %"
"#$%&'()'()!"#$%&&' () %! *# W' H#S%! & HSU&™ ()" &'+ #$%&'H#$% () *# %" #(H, #$%"&™ ()*"

" #S%0 &I #S " 1"# B! N"H#S%&' (%) *Yo+$*,%'$%'%0-*'$./%!. %, */(Yo* O BN 29%) *'$%+$'+,-.$
"#S%&'$% ()" &'+ H* (*+",&#+$,&"+(&-$)"&) &.$%,+"&") "&! $&(/$&0!,&+%0&(%)*"&'+",*,($" (12&
M"#S%&"$%!I'" () (#*+, (-#(-'%./(#-0I"#$% &' ($U)HUH#&S" (&(()&*+")'," (-%."+-"+"(/O-""

person would be conditionally eligible for ADA paratransit.!

I"HBO&! ("H()*+,- KO 1 H " 2%6$*-(Y3%A%(%6$) %62+ *5"((*64*.6$,%. 37 HIBUR HYIIBS
I $H Y& BHSY & HHSU&IS H(1) %S +$, LRSS HS I"HSYoHE (YoHPHSYSESHS (1) *1+) " HSHSESHS'(

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



FORI"#"1$"%"&%"()& ! 1"#$% !

ELIGIBILITY! 1"H$%0& I I
|

"HPUWH " SH" % &'S(# ) H&(+,-(.-/0)($"1*(&-2*($H#1 &(-%($, * (34" ¥ $%&'%0! () * Y& +,-&1%.1)/&.I"+&
"#$%&"&" ()& *&*+,-&"*&. " HIVORY "Bt &0 & BESHY# HEPPO&'#H()*)'$+#,)-' $#./0'#,'1%,*'-#
#1810 " #$%& "1 $() %o FH$%" & B " #B%& ' Yo#' (1)*'+,5,%9P,) &- V' U &' () &% %0 &' () &% ()'&
I"#$%an use the bus or train at any time I""#$%&'()*#)*+,)-.*&#".[)O#1"'&/)#')2&3.4&/&*56)&")
"H#PHY&' (&)*$!+,&#PSatransit riders may actually be inadvertently discouraged, rather than
"#3%&'(1)*+,$+,&-+, HHSUHPL' ()F'+,'-, "#P*&, #IRH Y "&S'("%)* (% &"+$",("-$'.$%+/,0("1&) 23"
fixed route, transit agencies will need to guarantee that they won't lose their paratransit

eligibility. Trip"!" "I"#$%& #(#)# #!*%+,*%) & B ABL & #()#*4$ I"#$%"&!

!
I"HS% I"HSY&HS )+ (- IHIS%E SO HE&,&!"  I'HS%&"($H( !

I"HBOLHE H( &YSYe") & B+ ), - H"#.)/0$. )H1223(1& Vot " HS4) & " $56H"+)#%2)($7 (#4)%"$&1"$
I"HSHYOE HSYo (') +', & H) %!, Yo-SH. .| (HY6/)#%01 %234 (%S0 &H#Y BB BYEREIHN Yo% o, *(

I"HSHYH HE ()*+8&, - )I0-#1$)&, ) " HSHYoH# #&')|&1-2#1+8&#31)4-35!66.)&-+16#&)+$! 15#16)6,30"/) 73"
I"HSOHEH BI+#,$-.$/0"(# $0&1$)-&1(/(-& $I"0I$2-341$+ HEH&ISE TH1S -34S 05#48$9" #&:$(.$
I"HBY6&Y6"H ()*(Yo+ %6, %(%08-)%.) + IMHESBEYSAIS (1 *+#%,$- *. $)'* ") Vol S/ 0)' 1] -#/"
I"H$"06&%'() &+ +$&$!",

"#S%H&' () +,&-#+ #*#.&/I&OH#H1 2#SH,-+,34

M"#'S%&' (H&)*+ ), + -I-+ (BHP(*&H#+ "I&0&1&I&H2+ %3*#+ 4)*&5"$+ #6"+ (1&/I&H2+ ),+
applicants to travel to I"# I"#$96$& 1"#1() *$&+*$"& 1 $&!* ) 4IBY68" Yo (#)&*('1#("

M"#$%&™ "#$B%E&'(! ) +%,%HE#S %&'()H#S *+,-$ -"+-$ /0B /1).$ &2#1-&3#23$
I"HB06&'$Y6(8H) V&) $*) #+#S" ) $+'S) ") 11" #H%01") $()+(2) %) &($)") 3.(3".) "1%4%0%1%$+)
"H'B0& (H&) ™ +(," 1" #$" %&"™ (#)%" *+(+%+$," -/ VHOW & Yo" #' () *(%+%,%(%&-) ."/($)
"H#$H%&SH' (W H#P "#%!&' (%) (*$+#(,%&+!8048)bad not traveled to a location

"#$%"& ' ()& *"%"& ($+& ,"%+'-(& *."+."%& $%& ($+& +."& /$,'+-$(& *'0& ',,"00-1/"1& 2$3&
"#$%&'()*&+)&,"*%-'-"*.$$/&)$-0-+$)&1"2&3.2.'2.*4-'&4)25- ) &' &' (-4&$",."-"*&#*$)44&
"#$%"&'[BH"#P%E&' (#" %) &FHS! %&'&()*+&%0! "#'1 " *$! - #*-+1*S1#.. &$$*/,&!0-(!
"#$%&'$()*+$,"#-*$.*,%&/*0$ 1"#$2"#3+$4"-$5*$*3&6&53*$ 7", $8',-,'4.&-$-,&8.$29*4$
"#$ %&'()$ *)+$ +#,1)*1'%)$ %-$ .%/&$ 1&'0$ ',$ *11#,,'23#4$ ,/1"$ *,$ "%, #$ &%/'#,$
IHSOI&H" () )<+ S 1S I"HS %8BS "&'()*" %o '+S( L HSY6E&T (JHS! *+%'%6, %+ %-(!
I"HSSY6& IO

I"H$Y6&Y6' ()*++,%-*.1).0)%1".%23).4"%&)+0//%5,").&%+).4*.)6%(4.)% - $1") 5*&&%" &) %" ¥ 1 T'-")0
I"HSYO&H ("HEX)+$) (+,"(-).%) )%/ (-)' 01" &$%61"2) &"3" S+ #.+ &4) .5H#. )66 (+34#&.$) LOS B 3014
I"HSYOS&IE (#) (1, (M- (JO( '+, (1'T* . ($"HO(H) (/242 (1"-(3&,0% (#)'(,0%!#$0" . (#O(."($/(

I"HSVOHE (V&I Yo+ IR HSYHISV0! 8B (&)*+], (1(%-(.$/&&)10S1.28*13+41/--&$./5*96164#+#/7 (1&$& (!
I"HS08S!($1)SHH+ (1, H- SH/VSOH "*-$H+$' 1 ) S2HBHIBO&HS! () *$H'+&(,-#.)) SHOLSE! *(8H (H#

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! "



"% 1"#$"%"&%"()& | 1"#$% !

I"HSHYH HA I"#$%& 3|

I"HSRI& )+, - - HSIBOSHS' 12.) 3*45+ 06+ &6 $+&IH-HSISOSHS 1*$)*/.1&'-67+8-*'18)$*1/-8&%1*9!
I"HSV0& (HHSY)*(1+,-*(%6! (+) 8% . *&HY0SY0! b (+/H(L&Yott-+2+ 4-+13%'0$/+1+0$&4

I"HSHYOES (VRS + -, SH. [HS HSOVHBIBE | (%) *%01+'#%5,%6!('1%-)./"/1$.1,0%$.'1,$/%'%

I"HS08Y6"H () (%6, %6-(+*.%6$+ *&"/0+*& 1 +*23+$*."[&+*0+.4%1+*5" **6' &6!/('.*&. %6 7*0b&*8')*$+
I"HSH Y& SO RS+ B(SH, (- S(S+/($H#'%&'$("0/%12(3"2(%*$(4/%2($+/('%4'5'4."6 7&(/6'0'8'6'$2("& ("
I"HBO6&! () *+,%)- I"HSY&I H(HY) +),#%0-.1/)%. +O1#1%. 28H(34./%01-#3(IH&LIA+*AH1II+4. 1 .+ 18" #
"GOO B()FHHIYX - OX($,1(10%8&, T IS& . 1(, 2" $33) #$(,4&'31,"(*$)',/$5")'
I"HBO6&"SY6! 1" ( () (+(#,*-( #( !

I"HSYOHRIRIBYOE (BI()**+,'S" S+ .$/+0% * 1$2+ 3* %+, I"HSU&' (" I"HSI"H#$%E& ()*$
I"H#$968 ()%!"#$%& () !

!
I"#$% I"#$%"&'S($)S S+, BI"HI"SHU& & (#)"$$* % IS8 (H)HHH+) |

!

" HY&' () +,-#. %', (/0%.0'$0. *0#$1$/$#S(2*/0%8&-) 0*(+0$3*4+00#%+&$3)*
I"H#$%& ((%68%6) (& #&+)((,*)-./& (O#.%."#1 |

!

"#$%&'$()*+,5-%&- P& L 1BP% &Y' ()*+&H# (P&, -&+-#.-+&*./.,.* $0&")$(1"$."**0&-2-#&.3&$'-0&
"#1$%&' (&) %&(&)*(+,'(-)".$)%!/,(&) % &(#0("0&(1"&(&)'($0110"(-)".$) %!/ (#'2"1&10"3(456(
"#$%&'()'&' (*&#$+',"$)-&).,-," */&"1&'(*&)00-,+)$'/&1#/'&/' ,--& *&+"$/,%*2*%3&'()' &*-,4,.,-,'5&

I"# "#$%&S$' () +&#,$)  #S+-)+$+-&$#&./0/1*$+1$"/2/+$0&(3/.&$+1$4&14"&$!0/*'$21%/"[+5$)/#0$+-
I"#$%&E&HASH &B(&) *#*"1$"+8,"%%"1$-'&&.,' *0$1"2.($3&$/((0&11&($/1$/$1&4/0/#&$*112&$+0"%$
eligibility.%0'!

" "H$S%&"# S #+"), "#$%!1&%'(")"*+%,"- !

I"HSHYH HE DY V08 () S0 V0+, Vo-1& H#.+/%(.$Yo+, (+%6+,'V6(00H. 1 (*+961, 1)) %+1%") 20641+ 96 140+,
I"HHSY& O ("*("+, - ("V%$&S+ (0 1H#(+,0+(02(0!1&S$302+($H#(2"+(3)--'2+&I HS245("- (3, ##(2"+(+"(
I"HS%8 Y6 ()%o(**+,-().%./ (0#+"%1, . 2%34/#%. 2() % 4)H#%.5*#064' %346, +, SEBUAEBE. 0BT (**/

I"H B8 (HE&)'*+,)$+" (- +#/0"+), +(&I+# g br she!"HSHY!

DO!"#$%&'('&%")*+&%,"#!"#!1$%&'%#&()$ !

I"H"$Y6& & ()*+,&-.)%0"1)-))#21)%)0%.12$)-#)3"1"$4-#-#5)676)*%$%1$%6#/-1)"&-5-,-&-1'8)92$)": %
I"HSY0& ISI" &ISIH(HS)*$&S")+"S' (), HS(QHIBHE Yo"y H+* 1% 10" 1% $HY/-2-3-/-+ 0" #
!ll#$%&$l()*+l’)$_.)/)*)ll$l)&l*+_*l_#ll_0|

!
Topic Guides on ADA Transportation ! ! "



"% 1"#$"%"&%"()& | 1"#$% !

I"HSHY o H Q! TOPIC | I
|

IH$%$& () SRS (+&B(,$&-".+/(-+0$)1(-23//-()*+)(&34$8-(56-)(,"~-$--(3.("&4$&()"(-+0$/1 () &+%6S$/(
I"HB06$ #S &' ()" &*$)+,--. "1&(/)0*$1$)%$21,"3) 134$&() 151" 1) 1%, . #)BED%& () (1&$! (*&+&, &*&-.!
I"HBOb& (H&) *H,

"#$%#&$%S' ()*+$%+,-#%".%/")*0$&$1-,2$%-3,++-%1$54$4%(14%#(-3-%0$56,054%#" %6-$%0#E&
M"#$%&™"%()**" (+%, p. I" "#well as in "#$19%0&%'()$*+,$-.90$*$/(0)1%2%+.3&%$4*.56753".$83.9
M"H#$%&' ()" "#S%& (HS%&™ ()" (#+,+"-H"#P%&' (#)%&*'+,'-.9%'10112 +H#$%" "#&'S(")*+",-.//,"
"#'#$%&' ()*'#)+*,&(-)+./001Transit agency staff should use such a list, individualized based
I"#P1%&SHY' &(&Y0)*(+,)+%,-#1(#.*#/+" 01 2$# 1#' | 3#*4* (5#$+,) *0#,6 + $S#H& " O BISH& FID) #&"

!

#5968 () &*'+,-$'.$%*,"/'&,0$*1'&2"33&*4"*%,-$3" [#$5$/#$/*B16'
I'HSHUS (F%E 1) F$+",)-) L, +&, ., (,&,/01))-1,+2/,$+'3 |

I"#$%&'($)*+,$-.(&/S$+08&# I"#P%&'()* "#3"%&'()' &#"$%!

I"HS VOH& (S M+ ,-$ * X0--$ 12$ -*+3/HS AH)HYo+ ¥)'1.-$ %o*'-H#4AS$ 56#-)'1.-$ *716)$

I"HS %&' (") (*,&-.$ /($ 0")(/1&'&1S$ #1&)$ 2*3/)4$ 5655 %o**-*)(# $Y61&!1%6!" (#
I"HBO& (H&) ™" HEYE&'()*+*,8)" -(H*(" *$" $)(" /(*(-)+)" ). %+(/0 !

H"HS%8() *+9%,* TH#S %18 ()S *+$ ",($ -.-$ /%%0'%LA$%! &'%S($)! *+%! )'(!
I"HE & H() *+$,++06) #-.+$/) "HH +#) $(-$) 0+#'1$) I"0+2$1/) .034) -) 5+0#3%6#) I"#-*"1"$/)
I"HSH06& ()& *'+,- ("HSY%E&' ()*+,-$%&' .(II' " 0/&%$-$1)' 2$+"3$,$-4' /(' %"’
I"HB%%& ($) %% %' +$HS), " %o, -$./ O L HOB IR S (1) &) %60+, #1(+. #I"SIHS(#O) #
I"HB%& (JHS*&SB!)&+)F)I" *-""R(

!
I"#$% : LIMIT TRAVEL BY CHILDREN INAPPROPRIATE!" !

I"H$%6&'S()*+,$-%&-$.)/0102'$/030-0+4%$-%62$8&5&0/&60/0-7$)($-88&+'0-$'285012$-)$1%0/,82+$3&
I"HBY6& (%$)&)* ($+(,-& (.., +UIS%& () F $+,%-.$/ (01'2)345H6 #1STS*, . #* A18# 9$4:83!

I"H$%& () (+$,1" $-+./(-H#$)I(#-*0$,8%,-"1*$2(,1$"))&3%"04(05$"#/', +6$70$&0*$) (,48%)! (#-*0$
I"HB008 ($&)*SE&H, EHSHIV6&' ())& HH&I'S(+) () &Y6HI&Y0!, (B(' STV HISHYOE ()H1&' (1+,#,+-+!
I"HSHYIRH" "HSUE HIHSY8 D) +$,$() 1 +S($1&'S($!-%.96/0(1/%. %8 O8I #- 14418 '$1 12331 (*4&$!
I"I#$%&

I"HSY0&'S()* (+&,-*$, YoRIBYOE &t ( ) H(+&H, 1S H#(// | &OH&L2(,, SHS HABLOH*2$8H()O#/(($'(). | 6%
I"H$ I"H"1$%6& %' &Yo()* 1+, *-* * */10+'+&1*(8h's must consider I" I'#S%I&IS0IS™ (JH+#+" "

I"H$%68& ()*+),-I"HH"#$%! &' ()$ervice. On the other hand, iI"#$%&% TRYBSYBHEE68 & ()$*+$1%6%S$
ISR HSHYH HE ()| &IH+#, - & HS! Y $& )1+, )1- 3"+ b SHIHO+)&1%-1" /() $1+061.&)!12) (!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H Q! 1"#$0%& | I
|

I"# 1"#"1$"%"&%" ()& ! GUIDE!

"HPURES " H#P1%0&&'&" " Y0 () P!+ W BB &' (&)* %0 +,-. £ In the latter situation, as FTA wrote in a
"##"$%&'Y0()*+)*,-%./0"%121%34$4#3$4*5)#%"6),) 7)6)#8%3$&9"55%94*%9&*5)+"$%#0"%47)6)#
"#$%&'()*+,-'$.-'$))/%0$.1+.2'$-3,"4'5*4. - #"#6%+.+.2'#,+ 2+ 7+,+"1'7#)$38#"*#)*+,-'5/3,-'
"#$%&'VHS%!&' () *!'+,,)-. HP&*O'+/'+&#1('2&#!'()'(3!,3$1&45'+6!7'83!/'#5$/6'9:1& "I"#$%&
"#$%&™ ()*&" (+,"(&,%-.(/%+,(0(.%!01%-%+2(#"0&,"!(+,"(3%*%343(05"6(+,"(&,%-.(/74-.(1"(
reassessed.”&!!

!
I"H#$% I"HSYSE HS(S)SHSE Y& (&) +,&,-*'# ]

H#SH%H# " H& () +(,-, (" $%&H % ()*+,'$)# - +&I&#., '#) 0" 1#&1*+"1'1"#.2)1&.%") 3'#1&0%4'56 7' 787
"#$%&'(1)*+),&)-.*/"0(1*23'2*.),)+'%*2+'(.&2*'4)(1&) 1" #$%&' (&) * I # S & "'$% (&) %*1+"$, !, %0#)!-,.%
"#$%&™ ()%$*#"H, #$%!&" () *+1*#,&,- #9nly for certain work trips. This is I"#$%&!"$%("%)"*+"
M#SU%EH &H()*F)*+* *&-H#(%0)Y0+) Y& *+#+)*(#$%./0# &#+1/#+) EHRFNIBS "#$%&'&" (&) *+$
I"#$%& to be an inappropriate applicatil"#!$#%!"&'('I")*#+*,"-*' (. &A""#$%"&' () *+ &T#
"#$%0I&('H#"$% " BHASY& #' () *$(+*, (- * %ot HIHVHEBR' () *+,-. ) &' "#$"1%&$'()!1$*"+1*$#"$

dialysis, but any time that!"#$#%#!1&'()*+#!,%#$#-("|(YotB#ahy destination in the service area!!

|
"#$% "#$%%&" (O*+',$#"  "#$%&'($")"$*"&"+&" I"#$ |

"#$%&'$()*+("(,$-./-(+/$.0(+$1/&**+.*+1&2($*+&-21-('$34$ (O(F &5%& "1$() %*) &!"+$"!

steered applicants toward other services. In one ADA compliance review, "#$# I"l#$"%& #!
"#$%&'(1)*+,(-.-'/101,01$12,  I"#PI"IHWH"IHP%&E () +#,)-. " "I"#$%&!'(1)*+%,-.%/'Q"#

M"#1$%& ($H#S)#"$&+*,-. $%/$0N#HIde users were als!"#H"#$% &Y' ) #(*+*(,) &) $&)-H"HF#% "1 &'

M#SNE&' () &$*%0$+,,1+-1.$%&+%S/+#0$1'(2.$3IBI21)#H8R2%0& () 1*+,#%!1+-1.+#%".%0!/" (10('$!

'S HSHYH " HE' ()*+(%* &, (- 1+ HHBOR&' (%)) %0* $+,-+%(-$./0.$./%%$.(0-) 1.$02%-+3$403%-,.$5%%$67883:
M"#$%&'&'()*+!1),I'-*.)/0)1 "#$%&%'&%6()*'#+,*-* H*H$!1%E& " "%!%&' (1)"*+!,-I'#-,./"%' #1*,0)$!
"#$%&"$()*(+(*,-.%$/0&'$%""!() 1% which would constrain use of the service!l"#$!

"#$%%"&™' ()*+)()*"O1+&,-) (+."&# (#$&,-""1(0,-&. (+(#$&,$1-'+) " (+221-#+)-$&(3$! (+11(-),(
"#$"%&'(&&!

IHS%"YoHE (*)¥) +%, - [0+ ( 1/ $23" I"HE%& ) $*+,*$-*$.,/$-(,001801 -, *2$*&$%&132$-()-4-)', 5/$
I"HBO6" & (1)t -1 FQOWHE TTOSH ¥ 24 0 [H *&-"[LI0"H  "H'$%& I"HSY6& &#()&%
I"HB06& ()& (*(&H"IHBI%8I6S Yo(Y08)+%6'S, -, $. /8 (&I+OFEBHY" 18 (S)UIEEI" S 1"HSV6&!

IHBU&™ (™) ( &+, )" HOLH"2 I HSHISHY& $H (1) 1+, **-#1 #)"##/1010123$3)$3/-)!
I"HSOBRESY" & 11" ()06 4, I"-1' JOI1"2&." 314" 03%- "B HHS HSY0& Y &+, -H#.%0)/#0% 1 '&1#, J#$%
I"HEY6& Y6 IIHBYO& Y6 &6 () ISR () 4)+ Yo, H-. (*HIBHHSI6& (1) *+$+($+,-96(1). 1+, /!

I"HS061& ()*+,) %o+, (<) +-)./--)01-2)/,3'-),"'$,84)$.) +-5)%, 342) &, ') HSVo&HS' () $*+ VoS #* - #$
I"HS96&8S () OBH*) (+,$- HIOHL1SH/$2". &) $Yo&+"$)*+2" #% I (SHABIGI0B*$&+,-$.1/+10/12!

I HB061& ("HBI%68& (Yo&!)*++* 1" HE V&S &Q%en when they could!&'!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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FOR!I"#"1$"%"&%"()& ! 1"#$% !

I"#$% I"#$%&™ (S F S I"HE%&'()SH I+, 1]

FTA found that granting!"I#$" $%6#IB4$$%$& ! S& (I BSY6& T&H " #$Y%&'()*+,)%, -#.)&, )" I'#!
"#$%&'($)*+$+,-+$.1+31"$/"1--&"-&/1,08L/(/,1,/" 1"#$"%&" 1 ()*+"1&,!'- 1"#S%!"$&' (1) *+!,-./+!

"#$%&' ()*+&#H#*+%,+-*+/('(-'(0#"-+#* L @FHI% &' &&(&)!*&)+$,&!-$.#/10&!122)32)$1/&!'3)!
M"#$%&'(&)*+," ) (YHPI%&! () #)*' B&!+#) 1#S, &) #P% &' & ()1 *++'+#! +#%&-+!*$#!.//1* 010y 1#&2,
"#$%&' (#&) "Hedardless of the trip dis!"#$%0&H#!$%&"#'()*+&",$*!()-#ould result in the need

"#3%" &' ()#*)) () Yo#t+) Ve YoH & Yo (#")* +#' #"-" [HY FHR2EE&H " %0 () $*'+%#,%)-. ) $$#/)' 0%'1,2%+1+3'Yo (#4
I"HSORIHSYOE " ()*+"),-+"#.")H"$/,0) 1", H2ABY6& %% (%) &*%0)+ -06&., *&./1810%). 1,1/ $&-2.$$%6/3%&. 1
PHSN"HPIN&!" () 1+&($!%#H!, """ #&%0- ' # SN & H$% &' ()%*)+,&)"-"&. ) +$*$& ") *&%/) & "#$"0*"1)2.)
"B#SY&H™B!"#S%E&' () *+%" +" Yo--#.-#'%)$+&'/) %) '."0

I"HSHOGH HE )18+,  1"HS%&'(P)*++ |

I"HB968%%$ ) HS%6& IS %*)&I+), . " 1"011) &' (%!"2) #I 03V ABS Y& B '$%6 & &)
IHSH Y& S+ G

IHEO& () +$ Vo, (-$./ H+H+O/#, 12" $3H 2 L +#+ 014, (‘AAFBY6& " ()*$+$(("%,)#-)"..")I-%)
I"HSHYH HE (PHIHDY& (%" 1%6&) I SI*(&+E*S, S+EH-( MO8 AHSY Y& 1) &t +,-$. #/0+"#
I"HE & ()F(+H1" I"HSY& H"1&()*+, Yo $&* (- Akitssible Formats!"#$%& ()t !

"#$%%&

"#3%%&H ) #* %ot +',"&%o-#" #(,,/+0(. L&H#S " 2#%/+3+*+/+1)A#56%6#12(.&+1#(3%.0)#'7&1#,2"8+-%#
transportation without charge, if needed, to and from any appointments required by the

"#$#%# " H#AGEU& 1 %(&) #(+",,-)."+',") &(1)*#(0%1%&2) 1#'&, *(#!"1%(&)3(/41).") &) Y& 1%0#"+!)
I"H#$%&'($)*+,-" () #$%&" ()*)+)(),-)&,"#.)"1$'0&1'23&4,)%&0('0$$"$$5"&,$6'0$ /" (('0%',#)!$', %'
"#$%&' () !+, #)$#'-$."'0/12%0/3'#!'2,I'#)[',/04%5/6&)"#$#%& ' Yo ()| & *VHHLE&'$! ("$)*$
"#3$%!"&'()™*+,"-)1'%.-)1/+(%)."-)/'+'["&%0+1*1)-"22%).+13'%-"*1)4%&%.5'2$06'%.-)!/+(%).'%2'+'
#$%!"& ()1 +,™*-""(1+."//0'1+!'2) 3*1)4/%*")5"4.%"'"#$%!"") ((6%.)4*/*+'(1+7%&"*-"%!"+84"

"H#$H%E& #(&!"#$H&) +,$)-./1B)#,&./ (890

|

TWENTY"I" I"H211"#$9%"&'()*++ |

I"H$%&" ()*+,%-,)*.,%/0$,'% I"#$%

I"HSYOEHS' () *+SH(,&)- HY6(H)SHO(LE&H (H1&S&O+) ($+/)H/ " H&2+,+3+ 2+ IHESHCHAIR(!

submission of an individual's completed eligibility application, the applicant must be treated as
I"#$#%3&d provided service unless and until the transit agency denies the application.!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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"% 1"#$"%"&%"()& | 1"#$% !

I"#$%&S' (#$) %0 $&+#,-#"$./0$#1 232424895 &' () &*) +,*,'%-$%'%!$), *%'$+").*",'&/") /%) 0/!1'
applicants that they have a right to service if eligibility decisions take lo!"#$%&'(1% !"#$%6&!"#!

is not a violation of the ADA to take longer than " "#$%!&'1(#)*I"*&*+(,-#&,'-%!.#/&0'120!,&!,%!
M"H#$%&'(")#*)+,&+)#"%-$.")$#)/*+)0%*-$!"1)&/!)+," ) 0*+"/+$&((1)+&2"/)&3&145)6*3"-"%7)$+)$#)&)
"#P%&"#' (") (&*+(,+-"."#'(&%/+.(0# 1+ (BFVBHE Y1 #& 1% () *+'1*%0! &, - 1. (,) ¥ 1#/-'(1-0#-1-*1'2]

"#P%&' (Y0)#*+#,-Yo+#*+."/0%/1"1%+/%+-%#2/%0#23,1%/2%43/%/ 1 +-%+#526 7"/+ 2#%+#%" %8 +*(
"#"'$%&'()* &+, +#-.$/%0+.#1'234'5%6'60%0"7'$" ("%0"7&8'05%0'+0'65.) & 7" +#,&) 7" 7'+#'+#-.$/%0
"#$%$&%"(HS%&' ($)&"**+(1"$(#&-"$./("+%00&

!

I"HSY0& &H(H*+H &B&'-(*. $(+*#+"H#E&/(O(L(/(S2HADBE () 1#9)+,$!
I"HEY6& )+, %6#,)*-,. |

!

IS YO "+, " HIO1H, "+ (23%+#3)23#3) %AV, &H2"#$56,-23,$ " #3SH327%#284923,:%6#2(3,$"#
I"H#$1%6& ' (&)*"%6&!"+¥) &) &U$!,"-

M"#$%&' ()*+$%&,-()*.&/*0&%(1*.&2!12&34(5(0(4(16& 7*+1(89:1(;<&=+;5+:>&?+,9@-+*.&
and eligibility application advise applicants that they may use ADA
"#$%E&HA&'()*+,-)*)(*)'./(, .&*0/1&,/2,)', &%I3/4/%/ (+,5&(&*#/')(/"", 6).,"(,4&&,

"#$% &'()*%!" | "#3%! &1 (() " #$%$&'(" )*" +" %),-$($." +"-&%+(&)/" O/(&-" +"
'#'$%"#$1%0"& #H(& )& +#*-&"# $$%&H '()# *+# -([# (*# /01213101,4#
"#'$%&' (H#&)™ +&#,&W 1 "#5%! #&'()! ) (*(+,+-.1 #1 */012('(" #112+*#'+/-31"#$

I"#$% &% ()*+(',-#./% &™,0/% (11.,2(&'$% '3('% '3#/% (*#% "#+1"*(*,. /% #$% &'%

"#$ %#&'()*+&I"H#S%&' ())%*+(,-.' *,/$*01" (' -#' -"1' .-(-$." #2'-"1*0" () %o*+(-*#,’
"#$%&HIS& H#S%! &H#%!' (#) %" *++,-1 . [HA"#1$%E&H#1%&'()*) +#%,-.-/-,-\DDOT's

"#3$%&'% (&)*+#")*&(%)&%0",,*#"()-% #&.1/%1*0*)% 121% 3&0,!404()"56% 7"5")5" (-*)%
M"#$%&™ ()" (*)!"# $%N&'(P)*1# +,-# -# )-*# )/0'1"# $l# *-# *"# 1*$*01# -2# * "' 1#
"#$%!&P' () 1*&+,) &M "#$%!&#%!'(#)98" "#$%&'() (1 *#*+ |

" IHE%& () $*+,-(&+(/$"0.$1(12$*+"-23-(/

"#SHY%&SHY0' & ()% *+#,-%*.%/$&(-0/%& 1#(2) % 3$*2#+45#% 50/ "% Q- BHHVGX OB #98-". S
"#$%&'%())*+'(,-*%". (/AKOHHS% & )"+, (1,'$-1*+./%*+0! (|| &, L#S+(+!"1#" #+*"## $% & " (%, !
"#3%&'()&*+,"&)"&-*#)./.-*) 0&.1&*A&ksbn interview and/or functional assessment, then the
"'#$%!1&%'()$*) ('&) %' (*$+,-,+)%"."#,&,/)1(+)&O0L) "1"#$%E& %o (B! #$%"1%& Y% (") #%*+"%,-"*#%-"*-/"
"#P%&' ()1 &*+#*,,-,,.-&(#"-#'1&/%'(-/0 ! 1"#$%&Y0'(1)*1)+1%++%,*)-.1*/-*1*'- +)*1-0%,1)%+!
"#3%&'S)HP(*+)P,-*$.1(/[+%(0&+")*L+/'(/NSN2$+) 1 (*+(/(,$/11+/3'B(4$,*1%(10()*2$(01" 1. *+5(
"#"$%&'() > #(+%,"&"-"*%%, $#* &S (/' OLH2HBS%I& ($) *"+,-" I"#S196&!'()1%' () ¥ (+&, $!%0&-.!

H#P "H#HS%E ()" +1"),+-1( 1+ +1%"1%" " #$% &' (&) "#* ("+$',&-.%0#'/0&1) (%&,2',$$"$$3"&)$4

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"# ADA PARATRANSIT! 1"#%$% |

ELIGIBILITY! 1"H$%0& | I
|

"#$%& %' #(1%0)*&+!,+#%, (- *VHIE ' %($)'$*)"+)$, +$-.-+#'/-$01-/$) 1-$%'23&-)-1$
"'#$%!&%$'()$*)+,%,$-,./) 0WEF%E&'(%!")*%!")+$% & son interviews and/or assessments

are then considered part of the information"!"#$%&'(1)*&+,%--)./)#&"(-'#)"1%(,' %% "#$%$&'(
I"H#P%!I&H&IP (B! " *#+#("H#(,,-1. ("$#/) 0&# ") B#.) Lo B)ther!"#$%& "% (1) & *+#,$")#-.1-//%/10%#$ 1!
I U9 & % ($)*$H+,, LS IS XS/ +$F+"0+$"1")/$2/+) &$+3-$,-0%/$,"0+) %), "+-*$)/$+3-$
"#3$%&!$' ()% (*+" #!)"-.(-//$/10$"#1

M"#$%&™(()*+),-").",-*&)/("&0)123)$'(*)+*/4&),-$,)$)4/.5"%)*+),%$4(6,)$#"476"()-$8"),$9"4)
well over I" "#$%!1&'I()*+,&,1%"),!,+-.- "#"$%&'($()*"+,$"-+./&,+'&0,.&-1()('&.233(.$"-+.&$-&
reduce the time they take. &l

" "I"#$%E& (&) "#*("+$, & "#$%&'()%*+"*,,-, . "#$ |

IHEV&E! () YoH (+, S8+ ). $19%60$(,) L2HSBL,)* (+,% ' $HAY 196 (+,$+- S *(, 5+ 3SUBILL) %6186
M"H#S%HE&H" ()F'&)+)'%,) & (- R#t$%! &B"#$%&' (&) "#*("+$'Y%o#',-&.) (Y &/0'/$$"$$1"&)$")%'2")"#1 (&
whether a disability prevents the applicant from using the fixed "#$%&'('$%)*&+,%&-#./$0".12&
I SHYLE ("(1))F %, -) - 18+ -96'-0'196'1 1)+ 21068 1&8HS L&A VIZGYOHE, $()*+,%)-.

tasks "#!1$%E&' () #!*$#$+,*rBute trip, such as climbing steps, crossing a street, walking

I"H$Y0&" ()*%8&S"$+(H#-.100*0/.,.1"(,"$,$+(H/'(*,2"&(#), . 1.,." S HSY6 &I U™ HSV6& ()* &+, Yo+ &-H(
I"HSHYOH " HE (PHEHSY& HEH HEY& () ]!

!

| I'H$08& () &+ & HSY&" HSY&SE () (H&+$%,$-*1 #/"()$(00&001&1#02$
I"H#$%6&1%! ()" Yo+ (!, *+*10/68-+%0. #$(&O*(#%+(1&L(2(0("!

!

I"HS0& (VH* (SEHTHEY" & Vo (HUSH(+* **H(MHASYESE () (H&+$%,$-*1.#/" )$(00&001&1#02$
IHEY6&IVO ()" Yo+ (1, *+ 4106 &-+9%. H#$(&O*(#Y%+(18L(R(0("13

I IH8 (") $¥06"+(,-.&"/01234"5%%66'7"$".,89(":;%5<"=657">,,2" @, ("&($;%5&"$=";.5'%"
I"HSUKATHEVE (&) " #("+ &' /80)(%&,1' $$"$$2" &) 1#960"$$"'&) H#"$%&'&'()*1*)

IHSH Y& S*+, *'$-. (1% (/001" 234(56'7"%28("% 7 (94" %' Yo+ (I"SBHE "B () Vo HH$ Y618 () H+#
I"HB%&' ()" +8,"&, +-.8&,/($8"08$Y%-1-2-%-,1&#S$,$)!-3' -"34& ' 3H&-.&'5'-%'2%$&0)"1&6'.,$)&7$'%.&
IHBY& ()& H+(, " %Yo (#, (&-."1%(.(

" HSYeHE ()< " - ) ") &IHS%& ()$*+1), &-1./1.)0123456%789:8'&4,;1<0=!

1" HS HYO& () "HEH (++06$,&-+)+.$/-0)" (H*$H1)*/, 2'%$, &-) &++(++1(, +3)4$#)(5&1"-(6) . () T &+ (#)
I"H$06&" ()*"+,&-./0128&("3)(,&("+)44"56%&, T#,8&3T8Y%+H#$&, 7" (#39%, %:&)++;3#,9)5#$&, 7" (#:39%,9
I"HSURE& H() &+, - +& [ FHBU& ()% '+, - +$&/")+,/$)*"0.1-)%&"2S, )+ %&" Yo--3--43 45
I"H$%6%8%6%' & () VoH S+t + Y08 H'-*#. 8- &H#01) 2#% 1 3(145$()#6 1% 1- (#/-Yo %ot 7/&3$/#8/1(, (&Y6%oH-*

!
Topic Guides on ADA Transportation ! ! "



I"HSHY o H& 1"#$0%& | I
|

"% 1"#$"%"&%"()& | 1"#$% !

M#$I%&!"$((")*+&%0,-%8&$)./&0!1")%-%1$) &-)*&2$31.1%/&4# " 1-. 1+%+&'$)*5'% &%, "+"&
!llll#llll$#%&ll!'* !

"##$1%&' ($)*' % P&+, - "#$%&!" !

"#$%&'()$*($+,-,./0$#1#$2&340%/(2,$.,-*,5+$67/6$+&3,$/440*2/(6+$/44,/.,)$6&$8,9),(*,)$

"#'$%&" ()*+"&,-&./(,/+.+0"/0&./- #1)0.,/&./1&1)1"#&)11$.()0.,/&-,#!+2&345&./6.()0"6&07)0&
"#3$%&!"%(%!)*%'%+,-./'0,$#0!'#11.&0#$! %S essionals to follow up on these apparent
"#$"%01%&"#1'%() "*(+) &, -(.$-'(1"/$-.) &!$" (/$-(#$"%!*'-) &!$"0(-) &, - (&,)" (*"1I"+("21+!13121&1(

M"#$%&' (&) (* (#H)H+(+&,&-(*.$",&)(/',0"+)' (1 I"#S% &I\ W H#SHY# #&' () * &*+,#-.&#/-(0*&&*+1(
"B#S%&' ()" "HSYoHEHBHY& "H() D" +*&H" 1#, &~ H&I+0+%0+/+" #+1#"28&) &#HS) &#! (&-#34&" +!-'SHO+" 24"
I"H$%6&™ (I")*&+*,&'-1.'101'1**&!1,23'4.'&5+6" 1 (+$,%'7&'8!%&"+'8!9&''- +66 &-""# #"#!,'
determination. Many people may not appeal and this would inappropriately deny the righ!"l#"
M#S%&Y0' &Y H#)+& L+ .#

!
"#$"%&'()$*+',&!-". '

!

I"HS%6& (1)) $*+,$- . $IHS 0#&1,$/283H-) *#$4'&$+%%15(+4.)6

!

"H#$%&H &H(&H)*+,"-.'&'+&/%&-001,-'%&-.2&™" +,+13"&4"%.&)-5#.3&%$# 3#/#$#'6 &2%'%, )#.-'#+.(7&
"#$%&&'()*'+#,'-%'#.%"*'-0" 1%+ &# (%' 2# ™)1/ 3B) #P%&&' () *+,$!'$!-. $/01$%/%$(.,234!*'+$
!llll#$%&l()* !

"#$ %#H&'(')'&™*+$ #*#-.'/0¥1/2$ 3-14#55% .0+$ /1*$ '.315#$% 6/-#051/0)&#$
"#$%$&'(1'$)*+,-("*%&+.%+!//0$1!%'&+2+3

I"HOVHSYOE (&) HH('+$', &', $S"$S."€&)S' #"1 #)'0%6/)0" 1#961"$$2" &' 113(1,&)$'.4$) J#,*'3) %'

I"HB%& ()" *+&,)+-$L..+..(+"4$.)*+./$"01$" +$+&) 2$.3'40#$5+$)",'0, +#6$789$3!. $%'4"#$)*$(11$5+$
I"HS06& (VB 4+, 1-# ISHNOSH 12206031+, I' 14#' 1 #31+% $02".I'5#. 1'SH/) 0S4+ 26,1

I"HB061& (Yo!)$* (+" *-./*(01)*2) 35" %4 (%* (*DYBSY1& ' ($))*'+", %-$&* /" DHSY"&'S()*($+",-.$

I"HBY& Yo(1) '+ %&$%-%, ! (+1. % (1/#,%& Y%&/.,"01)' 1%& (-/0'%2+%)-$%. '3/2.'%-%, |(+1.%4202+%-",
IHHSYO8 ()" HE I HSY&" (JHS) Vot -).$%-/"$ S HS I"HSY& ($")*+-./0"/1"23$./'45" 6 7S($"
I"H$9%8(()*%o+)PS%& (22!

I"4$HYH #&'()I&I*+#, 1" ION LETTERS!

I"HSYO& (H"Y0) &+, " *H*$. (&OH(/&" 10" 1 () (2(L(#,". 3 H"2*"-/+3 . *&H*-"(&"AB(H(&) 5" HYoH(&) "+ 1*%$1,"
I"HS"HY0& H(HE+ &, -, 8./%I$Y0/* + S&HO+1+20#38A5EH0+1+2+0+$6&+ & TH*+#7 &(Y&HBH*&O+)+$

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHYH HA I"#$%& 3|

"% 1"#$"%"&%"()& | 1"#$% !

example, limited to conditional or temporary eligibility), t!"#$%&"" (#)"™*""+"(#+,) #-%./&0"#
"#$%HE' () $*)S+#1&*,-$'(B!"#UH#S* $&S. #E&YP/& ' $*0!"#P&11,*.&)I$2* " # $! ($3&4AH#P&) P& 1 1#&,5$€
"#3%&'()(*"'+%9$,(+)-,"+*'#-$1 &+ (. &+")%&+"/+(.&+&-*0*1-&+*'1*2*1$)-3+(.&+") % &+"/+(.&+(4)" *(+
"#$%&" ()*+")*' 1+#-)-10")  1"#3%"&'(H()*+#",--(.+) H-("")"%0&+("H+-)". #%"-("Y%1+2+3+1+#4"
"#$%&&" (%) *+,$%-.$%-/$(0-."1"0-2$03$"'4"1%1"0-2$0-$15*$"-."6".7%'82%*"9")""1/,$"-('7."-9$15
"#$#%E& (1) S #$++&), F)##S5!1%&' (($)*(+($,$)(1,-*(1+.*1)0.-1$!")2/&,+('))+3/-( (#$!

"#1$%"&' (#))* %+, ($-.+,/%0'1%2'%3$# %!, %! " # $%ATHy BIRAQGH++ &, ) (&-#./1$%+&),&0%/1/2/%/34
"#S%&' () 1"

!

I"H$Y0& ' &(&Y0&)*HE&+#, 3-8, #.1#%6808)$, 1#2/8))$-#,.340$-)5)&.-#04+)#
4S8 ()* (" + #-, (Yo-(&)+%6!!

!

FTA found in many ADA compliance reviews tha!"#$!!$%&"!"' ())#*+(,'&"-$,*$-".1.") (% (1%(,&*!"
"#SHYO# #&' () *(+*&(,-1.#/.0""(,&08&!(&1!(2!0,*+,(3*2(&1! () +#E520$! &' () %*&! (+$),*$%!- (. $!

"#$%&"" )#%*+)+'," +*%*-.1%)*%01/'%2(1."**%3!-"4%+/)+%$!-%) (‘%) 5#'%+!1%-*'%+/'"%6 7'4%(!-+'%
M#S%E'()*$(+), "I"#S$! "#$%E&'()1*'+%,"*-)(%.*- () (/(#%0&,.1%2!/"-#%!*%343%5"" (""*-) (%

"H#SHYH HE (&) *+,)-(&,*&(*($../(01")(.2(&,13% (#-(&.(#4+"1/)()4.1$,(#42.03*&#.4(&.(*"".5(

"#$%!I&' ()*)+,##-)". [ L&) 1#0) 1" #$%! &' () &//2) *)3&*4)'5/) ("1%0$6%)* 7 (/.8!'$*&()9!2/:)

"#$%E&A H#S!%E&' Y () H#! &*' +1%&,-&% . #/%&' Y& #%0l#+*-.0%1,#%213%&S$-*+*+4%!)44#1&!%& ,-&Y0*E
information provided in letters does not allow for full and complete appeal preparation, it is

I"#$%E&H ()&YP&! " * ¥, -

I"HBY6& () (*+,$-.%-$-./$0(1,2+3$2+$'(4/$&/--/1'$31 %6+ DHIBBOI& () -+ HS, (H" (1%6$(-) &' (
I"HISY08& (V08 (&* ($+"H#I&I+", (+-(.%/%8&/%" 1&(0, () /' 1(2*'(3'&&. ], (*Yot($/4.&1$(,8%6&'5" &, (,0$*(
I"HSObI& B+ - HI&+O" LH2IHIHE HH+AH0+35252+3"GH- 1%, -#* 13#"1 7238#"+9 * 23B#O+- #0&.-
I"HB%6& ()X %+$,-',$,-%6$) Vot VEBY6"& Yo () (Yo*+,+-,+.81-9%6012" Yo-2'%$/&-+.3'%-1%6! %4, 15%6" 8%
I"HSI%6&I% H() %"+, %" () Yo- HONL2

M"#$%&'()"*++#+")*$&(+*,$),&(-.1(%*/()0&"$) 1&0()/(/1&"0)"2(0&")*3(3&$S&/($#(*++3),*"$/(4%#/&(

1" HBYOI&P ()F 14 %, + (%' H, &, * (%' ()B) &, (&< +H4$-"+" +# *UHSYB& ()*(+,*-.I"#SY6S$/(

"H#H'$%&' () ¥ +"%&" #-%D.#""$Yo# ., %. % "##"$%/ ,*/0.#/,1%# #%+"0.)&"%#""%.22!/0.#/(,%I &%, (#Y
"#$%&'&()*&)$&+,"-)*.,)/&&-)0"1-2)")/&)3-&%343R4&B0 see "##$%&'()$*+,&$"-./'01,&2".
M"#$%&' (" "#SH%& ) &*#+%(,)-,&# . /#01&H(BRY"&™())*"$+"$, ,-./$&."+".+/™* ) &) 0"$+("&"

"#$%&™ () *+)#",,'%(-"."#/0,") &$1'2%&)+'%&3)+2/(%) &) HE&GRX & "&$'() "*$%+&*' ,"#"-".$'

M"#$%&' ()" *$+'#)'#""%,-.'/,012%$,$1'2$3*04#12*$'2)'/0*526,6.'17,'#//"28#12*$") 7*9"6'l,'

M"#$%&' (&) 1"#1$%&"()%$Ymation is missing, it is a best practice to follow up with the

"#$%!I&' ()*!'+, %) +1&)-, #1.$&/)'+,)"*0%,11) 2&&,%,111*$#.)3.) 1,&-$&/)'+,)""#$%!'$0&)3!%4)'0)
"#$%&&'()%ok!+

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



"% 1"#$"%"&%"()& | 1"#$% !

I"HSHY o H Q! 1"#$0%& | I
|

IS0 8 (H)) %X &%+ I"HSY& () 1otV |

I"HB%&' () * %S +#(,-$./)%$H)%'01%)" S DERESYoH!"$&' (%)) *+&'-+" . +/(+"101/2/1 #)" . +)%"
IHSHYoH HE )+ (1L, (-] #1-(("HOH&I-(12./(13*04" I5($H!, (7., -H#E&H. ¥ (/(&IOA.I/'(I"HSHYoH"#8./8(
IS8 (HS)*+(*, $%-$' *$/+#(101$

I"#$%H#&&H ($&)&S*+,-'.$)//%*0)+&($&"#1$") 2#$3H##+$,-4+5$*+#%* 6*BLLHIB-FHE) PSP & $+&
#"$%&™ () (*'+)*, #-.$"(/1-&%" (012#)$"1()31-$'$4%")55%)!'521/%..," (/!-&"(6'41+'$1'7!1%")(’
IS 1" H#PI%E& (") *F+1™* *-&.1/0+(0112%&2!&33*&.1(045-6&2(50!7&1052!(08.)+*+!(01.*22*-'125!
applicants found conditionally eligible or I"#$#%"1&'(") &' (&*&+!,-".*.) &Y0*/#/Q"#$Y&'# (1) *++!

than full unconditional eligibility requires appeal information.!

!

I"HSYHSEE ()Y H+(, - H*.-HSE&-S HI-BI'(Yo-Oft #1224, - H+$3H2-$8&'HS #
4398 ) S S&+SH("&(H)$!,, (1-.!

!

I"H$00& () %S +H(,-$. -SEH/O*EHSU " WBV0& HE&(SH) & + 1. &HBUI& )1+ - +,(BI"*/ #40)
I"HSUHSEE (VSYo H+(, - H.( H-$/ (VHHHEIHSI V0 &H" (SH) H*S1)+"&,-%61&(+.+/+(+)$01#+11) 2&*0!
I"HS0&IVOSH (18)H* +H, - Yot &H'..%'-I#

HPI"HPIVEHI$%" &' (#))%*+),%-.($+/#%!.%"" &, +.-,0%, VoA E%&!$' &! () * Yot +#' (1 H#$%&™()
'#P1%0&'()"*+, N"H#E%EH (()*+',$#,&&- #$/',.(0/$'$*0,#S0#SY&H (& )HY&'*, 1 2#$%E&H#S/, *$#'1& ,+3#
must provide it.!

I"HSOHE (Y HISHISYY0&B%I& " ()1&H I"HBI6&! ("% H#I($) " HS H) BHSHYE V() ¥+ 1+ (!

IS0 () 141+ QEHRY6" & () & BHDY" & H" (&(") %o +,- J01")%2+/)%3"-"3%4-)-./01"05"-+.$0)/.6"

I"HS" Yo &H () &+, -Uo. &t &-Yo-H-+/8&"[- ~1-|-HOGL"H"2*-Yo+ #- (Yo &+ 1&H' ()" &*+,-%.&#" &1"3-)-(%&(%
ISV I HBIY08 )%+, %o- /%S 101 24#$3-, ' Yo #41. /%) %SO, I5/#1('3%)./1%! -, -.-'*| I%G DS

I"HSOb& B! &SH() & HY&+SHIY(,-$!. &S #/

I"HS00& ($)*&(S+ S HEX)H*-$) &+ #'/$, &+0SEHL2# (B(+$"#+&345/$6+# $4+($* THS*$')#.3%.$(30#$
I"H'$008 ($E&"$E") &+ +BRHHSI&'Y0()%6)*+!,%6)--%%6.-"1%)-%60-12.1)13%6)4(,%(,%"-)%0-", (,)!") %5 () 4%) 4!
IS8 ()% "HI"$I06& " ("$H) Vot >+ -1 1) &-+($OHIO(IH#1+19%622, "3% (1496 SGHBEH)*$

I"H#$06&" ()%6!"#$%& () I"#

I"#$%&%S$ (#)$*+,-#$,$)*#-./-$0. 1#5+.1.0$2#03##4$0"#$,**#,+$"#,5.46$,4' $0"#$/4,+$'#-.).(47$89%
I"#3%&H' ()$"%0*$'+!1$,%-#$%S-#(.*.+'$/.I'F " #P%! &' ) *1+&,- "#SU& Yo (‘#) " *++"*1'+,%-"../"

M"#$%&™ )+ #-$%.". [#-(*01**%("2")3*%4'13.")34"11'L"."&%!%-3"*-"."35*0™'1,," 14'%""

!llll#$0/&

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



FORI"#"1$"%"&%"()& ! 1"#$% !

ELIGIBILITY! 1"H$%0& | I
|

I"H$SV08 & (SH)*+SH(&'(,'S-%"%./0$'(,'$-%'+11%+0'2/.$'3%' 1" (AH5%56' TH#S$-'5%$+#0%56'. 1%6*#)*
I"HS%&S'S(#(")* !

"#$%& % () +* M) HS%%&' ()*#+&,-.&/#01.234/# 35#$,1&.

!

I"HSY6& (#)*$+&*Vo(H-($.'(H/O&"*(H12HS+*(&$3." #'&.$(#4.0'('5%(
I"HSY6& (Yol )*"#-++"#1!

!

"#$%&'$()*+,$-%&-$'./.0&1$-0&+'2-$&3.+42.'$0.5*20.,$-)) $6*4%$, .-&21.,$2+() 06 &-2) +$(0)6$
"#$%!1&'()*+,)-/0.()!"".1#(1  )' Some tran!"#$%&'()"1$*'+,"*'-$%../") % (#!$#0$.*01"-'$#2"*$
"#$%&'(%)*$%"++$",-%'(%.%/%)*$/%&$$, %) *$%0$! 1#1" 2% "HHIP BERH* 1 &) &$+,,$'-.$

"'#1$%8&H (#)*%+,&-)%*.1*%/,0*110%*.1) %10+, & *4506" &' ("&)*"+,-".&/-00&.,("120"&)+&

"#1$%&' ()&*+,*-1.#,&./!. transit providers may require appeals to be requested in writing, but
"#$%&'$()*+,()$!&()$-)",.)-$,%/&(!",&%$"0&+'$12#$'2)$"33.,4"%'$,5$"33)".,%67$8"5)-$&%$"$
"#$$%&"%()%*$'+,-&%.'+&'+//%+,'0)*$'1%*23%4),%4'+&4'3%+"45'6)#4+&2%'-"'7-"0*'0+8' 1%’
"H#HSIA " HEYHE " ()*&+$,-#.%/101 1-#& #&HI&2#SYo# | (#S. |3#' (& +#A% 1#&+"H#Y015&+)6I#&+HE& "1 &(7

I"HS%HE&H (V0" #)*&+"$+(#" #-&.(H&IHS/0,* 1 &2#*(.$(3#,0#(2$4$'$2$"5#6 (/$&2%0#3- (1#8&)) 2$+&/" Yot *(
"BIS%E& () *+#',-*#.-19/',-)0.11$" #2 #3'4-5%"*+!*'-'#..0.'31%'LI5#',-*+#' I"I#1$%&

I"#'$%&' (#&) *+(1+#,"+"-&.&) ' +&.+-,(["1*+(+0)$%(1+(22" (1 +-(+3"+(4)&!"15+6) 7"4"$*+#,"."+
"#$%&'()%*+1*,-)-.$/(0)1*)2%"'-3'%*"2) 2$)2.*)'33(14™25) 6#) ")!"2*%™ () %*+!*,)1-)4$"-10*%*0)")

first formal part of the appeal process, all requirements rela!"#$!%%$&%'()*$)++")*,$(-,!$."$

"#$)" |

I"HBO&& ()*+")*$YoH, -*)%%. "H )" O)#1%) 2$13-0") 2%$%*$%ot,-*), "$3-/" ¥ 1)*+")-#0-3-04%8&) 04$-#.)
I"H"BU& (H&) ) +4#, "5 (--"(/*0) 1"2"$3*&+*#, "*-"$4) *5 &' 6, "5 (--"(*$"7"&2"1898*- ($(HS(4&H*
IHBI& Yo (')*"+,1)-"1)'0,1 1" (Yo HISY0& Y6 VoDV (I *+ 0, &tt+1-1+(U.-1(%60, LHYb(HY6 2412 (#3+-(Yo-1H(
I"HBOOHE ()*+*$+4H,%6B(, +-06!' (. &+ ('S +0%6H#+ %" #("1($2'(*)) *34(5 B4t fication

I"HS%6&' ()1 I

I"H$%8 () %S +#(,-$)" J01$" 24$'$&.%'%*.(0$3..0$.4$3 (#0$54#56#8&)$'2'*0'6 0#$ (¥ 10E)
I"HBYHI0& & HI6) &+ DY HISI6I&! () F*+, - #1110 ($%$)+1*.1'8%12'1/')/0'13-)1. &'!

BB HS & (H) B, &I-S. (HHN"0 (HHSH 1) 23$#0$'&)' &4$'%/), $556'74$8'54)93#/$, $1-$
I"HSB%0& (%™ ) +#06!' -, # HI"HYo/$I'$//0)/1'/023 /' 3)'$//0)/ ABI H$SY6& Yo () &"%o*+,&-Yo 1&SH

#P%H"&'()"*+",)&(-&.)/").$'01"$."(#)"'22)'0"2&*3)11"4'5"$./$3'()"(#'("$42&*,)4).(1"&)"
needed in initial determinations. It is a best practice for transit agencies to use appeals
"#$%$&'% () &($!" )P HES%&' (1) "%& *#(+$, L #$%NS&S' (#)" & +$% 1R W & " (1) *+!,)-&!
M"#$%& )X (#+*,-()"&(#.&(,)HI&'($()"&(01) 12&B'1#$%! &' () !1$*1$+) &(,&-).1.)-/"#Ol/-1(1)!

[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



"% 1"#$"%"&%"()& | 1"#$% !

I"HSHY o H Q! 1"#$0%& | I
|

I"H1$%6" &' (#)) I"HS%& Yo ("I HS " HY61&'&" &B(1) 96" Yo +&'S &, 1-*, Yol /1&/10%*11"H *, 23#1$')!
I HBI08L HBIBBS Y& B()* (+" IS "% S ()*$) S&H o +$, %- ., ISHE LYt (Boperly
I"HB%& ($%6()*)(8t$,B-$+$1. (/141" IO(HEIO&H" () *$&+ #")-' &I I$/H1 B eligibility
I"HBO& (H&) *+,-#$) . HS" 1% &' H#I" YOH1)%"*))2,(33" (4%, 56/"#I"S 1"H#$"1%&!'06()1*" %o+ 1-.!
I"HB06& (&) (" HSSY& Yo&()*+,-(&*.1+-1,0

[Also see "#$%&H ()#*)+,)#$% &) .]!

!
"% 8 Yot $%() |

| I"HS%0& ™ IS() %0+, $+1H)-. H) ) )" 5 0%!1011)2'('3'2"+1$" 1#) $&0%$32) 'V6! MISSRIRE (Yo

"#"$%E& (H#&) *+#S(',&#t+,- #' Yo, +#.(#+.(/"+1"/"0)1"1+#.)$)23.+454+ 1 ($(#$(', &#+"0&3&6&0&H#-+
I"#'$%&' (#&) *+$),"--"-* I"#$%"&' () (*+'H#SI"#$%"&' (") &'MUMS%&" %' (1 ("%0) *+#,*(-(1*H$! %

whose functional ability is not expected to change over time.!I"#$%&'($&$)*%*+&,$-."*./0$
acknowledging that the ADA permits periodic recertification of all riders, but pointing out:
I"#$%$&'()*+*),$-+#,$.&(/.) (+*) #8H$%& " () *$" &(+,-. +H/+HO(H#S (1" &(#*&(12&3('$!#&(+" (!, /+4&/0(
"#$%&' ) HP& HE&* "+ #&--"$+&!) #S"-I-# #&' #+'$")'+) $)#!"#$/-1"0) 1-23&!

I"HB&! (H)*+(, (-3, +()+.)/"%0*")&-%'(#), 1")2%+*"1/)+.)$22"$3/),1$,)%"/-3,).%+4)%"*"%, '5*$, '+()
I"HS%$E Vo () WY& V(IS %& () +$,- HOLF A "HSU6& ($)*+,"H#$%& () I

!

I"H" $Y6&H!

IHBUBE! ("6 )+ "-$&.") " $I6) OSLB&+"-." I %" &"(,%6$/,"$*"&..,"23($%/BA4&S*5%66" %%, (#,/"0+"&..."
I"HSO&IH()SH+, - 1) I HSU &I H()$* &) %' 0&Y &S H") (&-$'0&/'O/&H') I"HSY6 & H () $*+
1" 1HG008& (1) $H -+ UoB'-+)+, )+ &H,

!

A visitor presenting documentation of ADA paratransit eligibility
MHISI&! ) #* +I* &, *1-" #'1".[.+"10 !

!

4S8 &)X S+, "(&"-$.)/01,"(2(&)"$(32($(3,#$2* $141$+2*2(*2" &($,5&-&65,$8"$(3,&*$3) 1,$
I"HBI6&S ($)*+,"Vo(+- .+ HHBI0&SB! "SI ()F+,1$)-"*. &B)+$"/, - %6/ OB) H#$*1$23 (1" ($#1.34"1)1, 1*$
I"H$98$' &()* &+$%&,-&$. " 01*/$1&'2*3&$*1$. - 24 +&+4$

I"HIS106&'&()*1+),'1-) (1.$%, 1+)/01,-($(&)-)#123214$*$(*$-'& (!, 586 &7 &5&(89!(.,|(*$-'&(1$6,-/8! 1$8!
require documentation of the indivI"#$%&' () %$*+(,-(.+1"+/*+0(1-(23+(4112,.5'("'$61%127("(/,2(
|

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! "



FORI"#"1$"%"&%"()& ! 1"#$% !

I"HSHY o H Q! 1"#$0%& | I
|

"1#$%&' ()*+,-$%&!&.*%(*/().0!1.2.&3(-13(120* (1$(#$4, .#$)5(6,&(%* () *+,-$%&! & . *% (*/(
"#3$%"&™()*$()%+),+-.",+1)")'0+)1"#"2,3#) "#$%"&™ () "#)$44$,+5'6)#.70)$#6)/2,)+8$*4&+6)$) 4+ #2!
"#3%& ' &W"#$%&'()*)%+)&+,&-&,.9")/$*)&0) 1"&+,)*)$%0)%)-&0&*+)&23%&'2!+4) %+,)4'%-1"0)/&4
guide dog. The transit agency must provide paratransit service to the individual. !

I"IHSYO& (HIV0) &t | (1&-#IS* /($*OMH-11$-2(0*1*$2(+*14-1961 2 (#-$1 3-$14-F HBBEIHSI 6 H#8.S$'|

that is, per I"# "I"#$%&'()1$*)+$,-8$./,$!"#$)*$0/&1$2)' $&3"+064&5S(*$"$%& ) 6$7(,-$"$! (/"8(4( #$
#5068 (1) (&)"+,#(-)"(1."%%(/%%0" (H(LUB2($%!""& % () %*++,-%.)$%,)/*,%",01020,0(-3%45"%
I"HSUO& HOSH+ H+™)-.&")/'&$'0"1)"20™13)'4) " Yo OBHS %6 &Y6' () ($(&*&Yo+#,-)-1)-%. &I () * &S (#
I"H$0682 11" HSEY01 &' () *1()+ Yok, +1$+- | HIHS " HSYo& (Yo)t*+* *#*-$%*.%-1)%011)%1!..)(%!0%
would a resident. This is true whether the I" I"#$%1#&'1()*%'(+,-. ) &I/#&('0"1)+,1).'&1%'. &#O!
I"#$%&$'()!) Fo!*

I"H#$9%6&' ()*'( I"#$%ES" ($)*)$+,-,%-,."1%3$!.$,$/&0,%!&. $1H#(-($%#(2$38.4%S$-("13($,-($(.0&"-, 5(3%
I"HBI06& I (%6))*)HHYSHS ™ JHObSH " SS* (-#, HI")1%6/1¥)+#10-#1 2 1# % &% 8%6) $*1# &"3*4-8H#50-&-#10-#
I"HH$% & ($)*+,*-$./$,01/*$ 1, 23/" *$/0,4'$5,!$,$.,*.'$'5-$)6)$7/2/'2/*&"$T  I"H$Y&!'S(
I"H$06&" ()*+*(,-$.(/.(,100-"1(2!3$&' (+&103(4'#5&,$(6789:; ('BHUSI& I "#S I"H#S$"%&™ ()*"+,-"
I"H$0%&(1$")*+1" )(-.)/%$0.1()234567)4%'8.9.%+):'(';+.)<.'%1-)'()

I HSY VY08 Yo& (") S +EBIHS +400" VEBY0& ())&t ) &-./-OT HSY& ()"*+(,*-"./0"&%%"1$2"
I"HS06&I'(")* &+, "%'&Y6 L., %6)/"0, 1&2"#"3)4')-,'56,"&0H#$' 7/2880'0"#$%() " 1#18)$'5%6%) 08#18)$:
1"#1$9%&( "line listing of "#$%&($)$%6*'+,-).)"&'($)$%'/0) *#$ +# M4 S

II"H6H" &' ()+, - *&+,).J01,)-0/%+2,%6#%+,)3t4+,) 2+5#-. % " H 5% & ()& *+),-.*")/%, (0"

IHE%6& () (%) +,$-8)'.-&). I+ +") Yot [*%'010'2* *+ *31-+2 #4-&) 5"

!
HSUOIRU()H(+ MBI+, L IHSU&'SU ()R (K 1 IHS !

I"HB06&! () *%S$+H#(,-$.-$)/)0#(12$348$' $&H') A (' 5EHSOHE*A1$43$%* #2$% " HS0&AT*)*4($43$0'8 ' %&"
IS HSIUHSBIV&! )+ &H (1, ("Vo-1$-1, -(/+ " HSVHE () #(+",-." HI0'L(#2)SI"#$1%! I"#$%&
I"HHSY08, (BHSVBHI HSY&S (") Y& HSYESIBSYo&H 1 )$"*+)$,106&)-1/)..0+1+*01%#1%6&1$.) %!

IHSU&H HI+1( - Yo-110MH0&+-'. 01+ 1#-)213('01-960. $210MASI " #1$%6"&"# (1) " &IHSY%!

I"H#$%8SUHR reason for "H$I6&'%' (H)S(*(Yort+(, +$-HIH%& (") *$I'+%, -1'($") &$&./+ " Bhows

on which the proposed suspension is based.!"#$!%&&$%' &()*$++!, $+*(- BHPY & '#(&Y0)*+*"*)* -&
M"#$%&'()*'+(,"()%!"(%-%$&%0,&" (. %0& K" HPY &' () *#++&, YBS%E' ()*(+&3,$-B&Bve, p. I" I"#

IS OOEAIHE (&)F)I"HI", &= I +) [+ +$/+) &HOSL&I2()H13&I 1/+*$+(&6! (+4$-1*4&1", &"-1$) 1 4&" #%b!
"HSHY & HYAH(

"#$%&'(%() (%0*+,-./"#*0%102/03%4#5/#67%8"20%9:07;/+#05%380;801%;80%;1"#7/;%"60#*/07 <
show policies are!"#$%&%'($'1)&*I"*(I+,+)" "#I$%&'(1)*+!,%-#.1/0'11%2343'$!/%%!5'$/534/36'"!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H Q! 1"#$0%& | I
|

!Il# !II#II!$II%II&%III()& ! !"#$% !
PHESI%&H#()*"(+,-"1(/(. "I"H#$1%&"&%! ()*+,&%'%-./+-%&#%'%! (10+1!.#12%3#-%+4'506+7%389%
!ll#”$%&

IS8 (Yor) "t *-. (" H"I"HSI0 & Vb (Yo ) Yo H +"% )- &t Yo +#%6/)%)01)11&2)% (. % (‘%
I"HSUO&"H $Y&H '&()*+E&H -H [0(&-10-12.4 2% *$# '&()*+&H S 343# &2*5*128H#
I"H#$%& (#)( |

!

"H#S "#3%E&'()' "#$%&' () &S*1#$+,!-.) ((1$#'shows in one month to be
an abuse may unreasonably limit service.!

!

"#$%&' (#)$*+,-.") # (- 012#345#6 57 "8#% & YN &!' () *#) % '#+*, *(19d'#$% &' (&) *&) +,*% &
"#$#%& " &(&!F)&'*+,$-&" . &Hows per month, such as three or more. FTA held that, rather,

I"HSY08H (H)*+$,%$-)$.)/.0./(-12358./#3$-)/$!" #S % &# (HIHEYBSI & Sshows should be
M"#$%&'('&)*") &' (+%0#')%, )-)* (/- (#)" )/ (-1*%!")" "#$#%&'()**&shows in a month for a

IHEY6&N ()" F+, S A (O A &L)'21, 3,14 B 0+) &5 & F %% &2, 1, A+ 1 (6-T'(-

"H#S%E& ("#")*Yo+#,-%* # MBS % &' Yol #()#*) %P # Y0 +'%0! ") -.+)1%/0)%#1%2)*%21341%5% (#*2"6

When determining what freq!"#$%& (&#1"#$1%68&#'1() (*(+1%,%-, ((+.'%#.%- ., &() &+%6#/%,0*1+1%
I"HSI6&)Y0(%6!) %' Yo+ -./'H.%,'0,$%&/) " 1+) 1) H IBSY68 () Yo HEVESY" &' () *+06!,-%" J/10,
I"#$%&'()%*1%+,)%-)&.)/(0%1#8%)2'3-4)0% % & S&RuS S Ip/Mve percent of"#$SISIHSY"#&
tri"#SHI68 () 5+ 8+, -$.8*#H)-/-)$0*$0, H#-/$&1$+06-$#-/21 -3, - O'H-$+% 1 HSI#$+%6-$02-/04-536,'#-$
IHBU%& (") *+,- $&F1"012%%) %', 1'1*3%),$'42-*1'45+"3%) $$'1614*-',3%), 7*& ' 1#15' 1|

IS8 () &+ +&"- [ H.0" (+ 1/ 1"HS V&R

I"HSORHSYOE (H)HD!" 1I"HSY&HSUSHE! ()("H]) I'HSY6&S %" ($)"*+,)&("-."/0-($)1"2-3%&."
1SS0 H( ) H+), + UV HSY Y& (&) *+,Y6o-.-")

!
I"HSS& HO+ -S|

"#P%&WSH() ' #+$, - +* $-1#.0*#+$-. 192, "#' S023#' #LSH.  * *#+3$,2$) +#P-00#++*45#$62'7-,+$8-5+2%
T 4% &#' (1&#%)*'+1&,-.%/00#,,12"#%)*'+1&, %! #%& 34#,%*)%!56 1" 1!'3%!13$,%! ($%,#'710#,.%/5!
aids and services are measures to ensure communications access for people with impaired

"#"$%& #())*+&'S,'+)-,"%l/!!

I"HSYO&H' (" S&)SH(HSVo&H+ -, $-," ISHRUBIBRIH ()" +" *Yo-(,. IOY6HL1"1%(' 23" (") *#%6) +*/%oH 1+#%
I HSOI& (SHI)* &t H-. & (HIB(-& HO(SLH1 22" (+1&S HI&3HYO(3*V0'H./ SH2Yo-A(3H*5*+ $(4*H
I"HHSY0&!' (&%) +,&-*8%6).$I0-*'. *&Ob1" 24 (REBUEE &OH() ™ (1+,-%. (1 H#+) () * (" HSHYH W& (

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



ELIGIBILITY ! 1"H$%0& l I
|

FOR!I"#"1$"%"&%"()& ! 1"#$% !

I"H"B06& (H&) M HSV&& (" HS%& " () *$+B(("%,)#-)".." )/-%)$' &O& L& &H 12 BFY6&. (
I"HISUHEH ($)& &*EN&,

!

I"HSY000& (B")H)+HSH, - "H %S 0/1")#I$24" 1134 "HSSHY!&1" (Yo)#!
I"HEU&HS (&, HE)S)- #, %" $#0,"1) %62

!

I"HSY0E& () *%+$'B)H, - $700.. YoHS(1S-" $)#" 0 HBBo&! #())*+Yott, $%(+'-(, +' /10%#,+$'12('%3'
I"HSY0& (&) +&*& H+H S&H- H(-/$018234) &*$&*. " #A*$0& M BRHIRBRESUS V&S ()" $*H% &I+ $% &S
I"H$%0& ()" ($*(#*(#+,$) ()" (&%&-.")*$-(/)O#. 1(

It is not appropriate to assume that all riders who are blind o!"#$%&"%'(")*"'+,$'l +&*-(".$*"/(&"

I"HS0& HS& () *IHS+,) &I-$. X BIHSI6& (H+90'1", - ) HE&Y6'Y60%+*#/%'+H L (#+"4)('2).'3) 19

"#1$"%8& & (#)*+"&*(&,-*$$" &#-&#("&*(&$'-."&!-*() &/ 0&!-#1*2"&"3"+)* 1" &+#//A(*+")*#(&5#-&#)6"- 78¢
I"HS06& () *+,)-/)1-)$,(012*&  I"H$Y6%6&." (J#+

" HSY6& ()" HB(+" )$* ) (Yo(++,- [0 )((H" *$" 1("" #(" 2,0, 1/(" )" *3(" 4$-' =" "
I"H$"06&" (1")"1%* +$&' & -."%' /01" &.'+" 20-"'010,30+3" ,4'0').120&' &/ ("1%.4'
I"HB06& ($)*+'$, &$H-$%&'S.,/ #.$"$!-01%62'+$3,84$2-$&-0'-# $5*-$3-'&$H#-2$*"'$"$
I"HS0&" (1" #$%" & () +,1" $%" ¥ -96*&..." $+01,)")$" *" 2,%($" 34$" 1$,("'$)" %, */"
I"H$% Y&

I"H$008 (&V6H))*+#,S( I"HS%&H"()%" (Yo +,( I"HS%"&SIS(%') )+
I"HBO6&! () (*"'+),,-*# I"HS%& %) $*VoH+06$,- 1" |

M"#$%E&'()*+&,"#$%&' (1) *+!&* $#-) . &S*I1$#!'$/0-(*.).&$*1.1).12&33! 1 (3I'"H "#$% & " &S are
"#$#%"1&%0!" () &S% &' ()1 9%0*+#%!"#%,-#.%/ " #E% & " | & (&' ¥ "#!1$% & '$!" ($) * &$#+,-. /S %+

Be sure to include information on any secondary disabilities you have, such as disorientation,
I"#$%&'()*+),$-.&/#$'0)1$#2)3" " A"BS% & "#'H#S%&' (") *#+%,*#-%.) &. (/'#.*/0) 1#.1*%,21%, .#.1)#

entire bus and/or rail system during all seasons, not just those in your immediate

"#P%&'(%")*' (*+%0',"*+%-+*.'/*I'(0-11.%/,"2*3'(*"4-051"6*."/*0-.*&"*-&1"*+"*$"+*+"*+ 06 "* &/ *

"#3$%&' ()% #+) %, #-".%/+"%&#'Ghé, hear your workplace or the movie theater, or near other

"#"$%E&HP' (%) &*%0+#,-'#,.-+/&01,-2&'3."#&4."$&'3,) #4&#.&*%") &5, #1&#1%&('$, %o #4 & .| &%0-(,$.-6%
"#3$%&'()*&()+,--&%,./0&(-&.*11&(-&(/2&3(+"(41*&),/5"%" - &% $(%& 2,6 &*78*+"*/)*&56*&%0,&2,6+6

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



"% 1"#$"%"&%"()& | 1"#$% !

I"HSHY o H Q! 1"#$0%& | I
|

I"HB%&'B()*+S$,"$H*-$,+-$.8*/01/)22*$3)* $)4$566L ITIBB6&. | (1) *+9%0,"*-(1"$% #./"018Y%6/|(#)!
14598 '%6()&*Yo+,$%-.$/%01 (+$%2()%10%+0"& %) 3)+$4%5"6) 19 S SURBBBIR S#+ - "#
I"HB06&! () * &+, -/ *EOBSIHS" 1!

I"HS%& () (<" +%0), +¥#-$.&+)" +"[+(0&+/"--"1*23]

o I"#P%E&'($H#")%&NP*$+%0", - *"& " #) &/ ((%0")$-1'2F" I HBHER' & $Y &P () #r#S+!,'&-#.)#, (/!
M"#$%&'&($(&)*+,)-*.")/+(1$0"+(1$&*"1/+"12")31"*(+.-22)1(+.2",&P'&. ([+$*4+) (#"1.56+
"#$%$"&'()%*+,(-#how your disability or its symptoms/effects prevent you from using
"#$%&'$()$!)*+,-

o I'HS%E (SH")Y&YS S+ - X" & FSH&("0-..$)) HERVOE () *+HHEY6(S, -, &+ SOL)H &I+
I"HSY0& )+, $-(#./105%0) $#.*1 1. OVGIZEY%6" &' () *+1, $%6(+)'-. +/HE&"OLHS()' . +2'3+/ &(-$Hity
I"HSYO8HE ()Y0! (&F+ +-V0&H) "+ +1%# 041" | (HO&S/24# %6 3+ #A0BH"#Y%"5$/6

o I"#P%&'($H#" S +,-&("(./0,1*-&HS"1%&' ()*+",I"#*1-).$"1&/!"0$1*2!&+!3&(0!%-,$4-2-"35!
"#$%!&™ (") *+&',Yo#-. (H&'#(/',0'0(1'2L.,'3#('4"#, "% #.$"'#,'+05'6.,|&'#,'SO(*'#," %",
"#$UBH$%&' ()*%+$",%0$%,-#.$(/01-$#% ' 23$HB/LE B "$%& " ()*+",-)./0™) " 1%"0") +%"
M"#$%&" () ++*,%-"#.(%&!1%!" (%$!+) (/%0%* (1 (1Y #HA62 (%6) ' (&!+',)*'1-' &&H#$-!
the energy to shop. When | returned home, | needed to rest for two hours before | had
N"#"$"%& #()#*+,"#-.$$" %0

o I'HS%&($H"()% " -"%.$"&/I$)) O8I HSUP6& ()" 1+, 1-&+.I"&S(/0) LI"+1"#'12,313"+%!
I"HS0&H (B(Yo! ) H+I"H, -$.1& 1) 12" 3H1 2 (H)HSE&HA2"#11"), " OH) #' %5, 6$& T'0#,- (", &B8#
I"H$%0& () #)+(&,'Yo-&(.%/0#(%1-02345,'6 (Y- AXTHEHBHRY) “+ #" (+-#,.(1".,/0"$1" (#$2"
I"H$9%68 ()*+",)-"I1&+.()/"&-*"1)011+.2)3B1-+$.4)$5)-*"),"&!)-*&-)#&6"4)."2$-+&-+.2)-*")
I"H$Y6&'() "5+ #4"-.()/,0)1,23)%8&N)#, ), &4

|
I"HS068 ()*&H+&,-. &B( "HS%

"#3$%&'(%")*#%)$Ypehson ADA paratransit eligibility interview or functional assessment and

I"#$%&& '$(&Hdvocacy help, you can bring someone with you. This person could be a friend,
M"H#S%&##)(F+",-./"O(+'L(*-$/('2*.-$,(*+'%"3&(*+'04(*" 2L OHH#I$% & "#'()*") +,{"#$% & () &"
M"#1$%&'$()*+**$"&, $!"-$.-/*&0$,) 1 1$" N# S 1% & #(&!"#PH* #1*+ &), --&-- . &/*011'"#$!/&&2!*+3-]
"#$%&'()&*+'&," &+, #"&-(&."-&+//0/-+12"&34(*&+&5"1-"4&3(4&617"$"17"1-&80901.&(4&(-!"4&70/+
"#$%&™"()"* &%+

!
!ll#$%&lll()%*$#+ll,&_% !IIII#$%!$II&I !

I"HSUOHEH VB! (+,-$.8&/, %, +-'(-,0*$1%!. 28" (+$304*EEHSV& H" (1) S H1+"), ¥ $H#,%6) - (#".'#

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H Q! 1"#$0%& | I
|

"% 1"#$"%"&%"()& | 1"#$% !

"#$%&$%" (&) %&'$) *#+&,$'#%-(./$0*'$&" $%'$'1($2%33(&,(#43$) (3'+&%'+"&5$678$!"*&)$'1%'$"""S
people were being authorized t!"#$%&'(")*#+"Yo##',-%,#."*," /" O*#*". 11

"#3$%&'(%)$*+,$-.#3$",/$0)($.$1(%),".28.//("."I$/,' #3$40/$*+,$- #$"(('S),-(," ($/,$/%.5(2%

"HPYHPE&' Vo (H%0)*' &Yo+*" #%" Yo#P&Y0- . #./&0%)$*. 12%", 2" 3(#&%0* , Yo# $&" % (++1"3(#"*,)%-*/%454
"HSHYH " HE&'(&)*&(&)!"(HStHhetimes travel with a personal attendant.!

"#P% &I W HSN& " #() Yot +,-&). +)#I&O0#! 1'+#2 BHH% &' () 1"

!

"#P%&H )#*)+)* |

I"HSHYESHY'()**00' (H+'%0, - %o/ &0%(&1H#29%6) 3%, - $%454%+&$&(S&D') (Yo#*)6) 7)) HEBYBI8H0)#8%%-$
I"HS06&!'()*(+,-(#.1())011(2,13) 4 #$%!&%' () | &H#&+, Yo &' -(8%6'-#'%.I$$,%($01020$0'+34%
11" HSY%680' () &HYoH ++$&H

!

I"HBY0&H () ¥+, -+ +[ (0" Yol#.0#.22* I3HSY0 &' $H1* 2R /Swy
I"HSUB #$%& (') & +,$-./$'1$/%. "%/, $-00%-&1
I"H$%6&&" () %" *$+oH$68E&, %'$%"$-".96/01%2",$, (3(2( (#$4,) (BEHBIEA GHO-, +!-+06$+-1(,!
I"HB00&" ()*++%0) B!, *+'- (/1,0 S 1 H2 B/ ($$H'3106' 4" 1'T¥)/1/22%/15'6. *-'#"11%& ' $4% ' &Y%6/&!" (%'

I"HB$E V68 SV6(()%6&*$+" $-Yo+$H#)%6((&+$!"H#$)&.[.0.&. 1+$%1$%2+$1.-)*$%623$14)2*$.1$3)2.) 3%
I"HB06&'S"($"))" &+, &-. $-"BI"HS%&! ()" 0o+(%, " HF*o(+%/S IOHRIRI() 4!

IHS%8Y0"($")*+8)" &, &+,

I"H$068 ' $&()"SH +&+*S, SES-&., */0$"1$*2"./)$/"$&3-"%&/*$1" $%64& +¥)$50$0" #. ("% &($/.K.) ,/$&+*

You may be able to obtain assistance from local, state, and national disab!"!#$%&!"(#)%
organizations, including: !

o I"#$%E&'()*&%0+$™),-".%(./%0/1",(,2%03).,24%56-,6%2"#%, (.%7./%82%3"-.3%" %
"'#$%%& ' (&)*@rd scrolling down to the “Get help in your state” section, or by calling
!n!#$u% ||!||#$ |"#$|Vd:##$%"l#$"% II!II#$ !n!

o I"#$%&™(&%")*+)$%,"$%-*.)/)*.)*+%&-0-*1%234567%89-'9%:"#%' (*%;*.%<:%1"-*1%+"%
"#$%E&"%()*+,$)-&. $#/0+#'12) 3#%4/+'%5)# 1346 HEB &L A% & "#" |
(Voice!"'#$ "#$%"&'(")*$"+(,"-./*"01"2$3(2"48B!" #$%&" () *+%(,$-'(."/-0& !"

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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In some cities, the disability community and the transit agency have succeeded in building a
collaborative relationship in which they I"#$%&" (&) (#%&"%*+,#"-(Y0&#./0*&%0(#-*1(%2"#%, (",3(%
!ll#$%&lll()ll*ll#ll+l’

FES%0&™ (")) +,-.%'S(/"$("0'12$(3/,( N"#$#

If your local appeal is also denied, and you think that the ADA paratransit!"#$%$& 880 &&'
I"#$1"#$S% &P # () &UWPFSY& ) &A™ #B! VHS%&' () *I+(*,1*,-1./"-1#011(2(&!3(4,*5!1#0!,-!
"#"$%&' ($%)*+,'-#.+)+*,$%,+/)'0!(-1'+)'2%*3+)4,/)5'6 787

I"HSYHE B()*(+8, " #-$./0(+$"1$*+02030+0", $+"4(++,$5-8'6$(/. $O/4+#.7$($4"), $"1$ T+$.*/0(+$+*"*-6
I"H$"9681"%6' () %6419+ - #$"%*/$%6+."+01-*2 HEIGIEH )+, Hfully. You can file the complaint
141

o IMIHHIHSO0&'S() & EHSH,)$-1LISYOHS
I"H$%"&'S" () +,) - ([$0*%&Y%o*+,) -1..(/$012334"/$5-

o IHSUE"E ()& + &, -, &) OH) &L &I HSY" &'S" () Yo &I HBIVO& &) *H+! -, 1 &(/HH("!
I"H'S06&. ()%)+H, ()%&)!-1)./01, %6#E&S) 2#$3) $3()+4!

° !ll#$%#&l(l)*+’_Il.lll_ll..II/I.* !I!

Director!
"#$%&'($)*$+,-,.$/,0128
"#S%E&'()*(+38 "#$%&&' (#) ¥+
"H# "HBIVHE& H (1) -]
"#$%&' () &*+,-.-H"#$" |

I"HB96&' ()*(+)", (&"-).$*()*(/0**.1$'(23405(34)-5(34"5(34'6'5()"&(*0(706-485(. " #$%&."9() (6'#06 &(
MBI &SYOH (H) &1 + &I-#.1/#01*& 1) 1#2+) L3R &' () "+ -+ %0, $-#4"* IS % &™ (1"
I"#$%68'%6()*)+%,)-./0%0/1/$0%&2%/ . $6tn)IHHorm:!

You should include specific details such as names, dates, times, route numbers,
I"#$%&&%&'()$*()$+(,#-%.("$/,.0)#", $(#-)#(1,12*() &&"&H#(1&("$(,1.("$3%&#"4)#",$(,/(
your allegations. Please also provide any other documentation that is relevant
M"#1$%&#" ()*+%0,1-I

" I"#$%!&I$&' ()#*

"#S%&"#' B(H&"%0)$%0*$H+*%',-+.5& "#$/0/$-1$&%$23#54$34516-& 7%

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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OTHER RESOURCES!

"#$%&"$()*$+,)-$"./01$102"#1302%")$./0$456$676$%0821. 8828 ' &'$" () *% &% "#$%"&'("
"H#SNH % H&H (&) +&,-%(&!.&/0102&304 #EEBVR RUDH Yo ##& &' &()*+,-./($O/1 _1"#!$%!
"#'$%&" ()1(1"1#$%%0!"#$ "#B88/446""H#it "#P1%0&!" () *I"##S"%I8339!"!

I"#$%%& &("#' (#)*(+&%&" #'-.['&. $0#$11&1'$". - #H EPHOH) VB H#S Y& () &*+,&-./) &01&2#3#$&
I"#$%&'()*+,(%&'-.-'()/01"2*(3'435"36&") 7'&353421'%42*&"%'2#3*("3&'35348'832491$3&3'243
"#$%&™('$)%™*+,",-,". %/H0$%' 1$NI"#$%"&'S" () +, "#$"%&'()*+*),"I"#-$"%&'(-./001&!P#

IS8 ()*+,%-*.+,)/'0) 1+) 2'H(' 1 (+)3*0%/)") 24+ $0)%3) (%.'(4),$'$+4) &) &'SHY& () "#, LH(#$0)
I"HBY08 (1) +)%" (48,

|
"#$%&'#$&($%) #%+$!"#$"N&'$()* !

"#$%&'()#*+,)-$&'().#(-%).&"-()/$.,"$&(&0+12#()22(3+% 4 (-+($ BABEBE &Y '#$ () *#+*806'S
determining ADA paratransit eligibility (many of which are described in this Topic Guide) are!
I"#$%"%&'%()*+!(%,-*. &(* ##$!.&'-*.,%*1"#0,".&*-01,/%-*02*1&20,".10&*.301*-%,4!/%*51.$!'6*
"#$%!"$&'()$*+!",-*$1.""%-", $/-*&PO"# LI H#S%& ()*+,-)."101"#(""2)"3#',%0#4"5%&0-,4"%0"
"#$%"&" ()*$#)#*+,- )"#$%" & ()$/0+1$'2#) 1$-)3&$()$-)"43+5'$-)5+&2)"-)"435+0"-6)"*2)
"H#$%HE&' () <% +,"-#+#'(-+*/"()-".0 |

WHAT ELSE TRANSIT AG!"#$!%&"1I'&()&*")+ !
HS& () !

Itis a best practice to h!"#$!$%&'(J#*#+,-"#$'+.1/$0#,%)-1-+2$3*#$#/-2-1-/-34$() &%0o#,,$-+$0#3!-/5$
M#$%&!™ ()*+,(-.)/0") LIS (+)(2.$B(+) (+'."#3(/O$!#!.) (+"&(/-0#.&%-.)4(5*+,()60%S&(1.(
"#$%3$"&'($)*")*+'#")+&3$"%,"-.'$#/%o+#+-)")*+'/0%$1$+,"-.'/&01+.2&+,3'

I"#$%&'()*%+$!,-$1"#"'$%8&H#S$' () &*+'$) #&-. $/%($'0#$1!) 2+ . $%/S+*$3(+"#&SH2+,+4+2+".$5(%-#"| (#
"#'$%&' ()*+,-(".#%!$" (H&-WH1$%&%'&%0()*' 1+, *-*.* *10+'+&1*(%"*2(11%'+&* %0 P s

I"#$%H#" &S ()" #+#,-. Yot I#PD%&'($))!(*+,-$)!,-.'&*/0,'- 1. &*10#$!/%%1,(/-02!.&™*!  "#$%&
professionals, and from in"!"#$on interviews and assessments. "#$%&#$'($)**$'($+"#&#P, #-$
FHS%&!™()*("$+,-)"*)". "#S%&"" () &M "#$HW&' (#)*1+),1- #I &/ +ISHOL! #*+2%# DA Eligibility

Desk Manual!""#!$%#&!$!'&&(1)*$+,"+-1$.(I"#!,&!/-1+&00-.(-(1"%

| BRI+ |

I"HBO6& (H)*$+8*06(%,- JO(LHES HES(',-"-.),("*+-"0%(-2(', *(*/&) &3&/& A(0**" L &SH# &-$(5E4*06%6
IS8 (H)*$+&*Vb(H#, Y- (3. (-(HESHES( FH#&,*.(~+OI*$H &-$(-1(*,&)&28,&'3(*+&Y68&-$%6(&B('4*(

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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M#$%$E $YS&!(1%)* % #%'++!",%-(%$&!%. /) *)-HUHBYQIVEBYH ) Yo* +,-. %0 /#'+ &0#HS%)#11)$-%!2%
"#1$%8&H#! ()*+%+&,-$.%!$+,%/#%0! () 1! ()#.2%3&($#%), 1% '#4-("#.5%(1%(+%!%*,,.%""16 1 (6#%1,%
appeal hearings.!

!

I"HSY0"HS&' (%" H) (& +,-($%"VoH*$&* &) HIHOH)HY 1 & (+H2#*$28"$'&"33(") &
I"HSY6&" ()*+" -$. Y08 *#/"HO"HSY6 & ("HI$1%68 & 1 ) $*+"* -

!

I"HSHYOHHEDY0" & ()*+], $Y0(+) - +HE 0" %" $%"&'S-'- 06! (1%6#2' 1 +) 3&") Yo ($#4

I"H#$%& (¥ (+,-) . &) "t |

I"HB06"&'&()"$*+ #-%6%).%* &+ $&/S.00$18230. 4+ %-$'H#0. YoHA$%68S565$3.". 06" +-*Uo$*-$.+ $* 2386, +
I"HB06" &SH (H*(+"),-$)H+ ./ (0&)HLSY [ HB1%6 80 () *+&1"%) 18" -&. **&.I/*$H."-&."+&,$+, &

I"HBI6&! () +&, -+, 1", - A& A (1) 0&)-. 1+2,&(*)+&O-(I*+&,+,-34' - +)"+5&I-+$,"I- 4, -*+)"+

IHB06"& 1" ()06 &+, $-. $- ")/ ()0& /1" L)) ) + 1% $-. (2 ¢!

"#$%&' (#)*$+&*%(%,-./0(1"-2&0* (' &3*/4 (" * U H TP & %0 & 1#() Yo#)*+1#,')-#.%/ & *01$"#(0$) #

M"#$%&'(1$")*$+()(,-)$+(.$&-)$#)!"/-0(11'(1$"02)3%™0!()040(-&0)0,$+56) (,-") +0-)!"#$%&'(1$")
"#3$%&'()*+!,)%&-" #%/$#%! & )H)S((+'..)$&0) 1'+*1+,$&2")%..3".)$&() %, 1+!-").'+-%2'4)$.)$&)
integral part of their ADA co!"#$%&'()(*+,-. !

!
"#$%&'S"()*$+"(,$ I"#$%8, |

I"H#$%68 ' &Y6()*+,(-)*9%" ()%"."/0" 10)%+#%23)%4) 1+/2)%+5%23)%67-)%+5%8/./0%9/:32*%+5%23) %
I"H$%68. () +&B&Y"H# &, M HSY0"8'S" () Yo 8" HSY" &H™ ()*%"+,"-.1.0" 1. 2$BH$1% &

I"HS0I$&! ()*(&1"HSY " BHSHYHHE&' &()*+.-/(BO/1 I"HISY6I&'()*"+'1 &II"HSYIBI"HS 1"#!

WIHHS "1 1"H$106&1"(1)*1800/877"8339!"!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 411
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FOR!I"#"1$"%"&%"()& ! 1"#$% !

" #$%&'( | #
ISR (S)SHEH ', -5 0+ 1# 234%"$+ 5#36 S "
I"HS I I 1"H$%E& (#)*+%,-"-%./"(0.- |
I"H$%ES ()*+)) &, $-.,$/80.8,$1(2354#*-5$6.7+28
IHE Y08 (%0) (*(+,*-. (#96).("-()/)(."(01(2"&)%+1, 1+($31&(+141H#"5%& (*(6%). 1, (- )/ (#9%).($%.3(
I"HB1068 ()*+%,$-.-%/)-*%01%(123"2/14%& 41(1'41*15%"2%68* T%$--&-*$ #1%6 (2" 8&ATAY6 059642

I"#$"%&' ($#') $*+#*+,-1)**'#. %" * [# &HOL0# " * 23 ("* +* &S HY0 &/#-14%-#%5*&4)#,!- (4 (* # % &/#
"#$%&™%()*+,-.*/*" %/ (#0/12%*2%3%2*#4*%5#"-*#"*" (6 7*$/0*-.%*/!12,$/0-*$#0 (!, (-%0-289

I"HBO&'S(")") " +$,+%6&- H$/0-#")$1&23+)%6# B&
I"HSY01& H()*("+,(-.*/(0."+12)(3)*4%3) I"#$%

"#$%&"$%' ()#*)$ up to % mile!

"#$%"&$'()*%0*) $+ & #*

"#$%"&$'()* % +#$$&,

IHEY68 )+, |

IH$Y& ()*+,()*-. |

"H#PP%P& " &$Y0H(%0)*"+#,$%-+.&/$%*0.%-+&/%)*"HH, $% 1 #0& " "#2$
IHSY68 (%" HY0) "+ Yo HSYo-#)*"+" %6./00"#1.

Enter and Exit Transit Stations!

I"H$%& (S8 #
I"H$9%8 ()*Yo+, *#)-%" %, ()
I"#$%"&$Y6()*+,-./(0&"&$*D

I"H#$96"$%6" %8S () &$"$H# 00+, %-, "* #$%6/01#230
I"HSY6& (%) HS*+#%, - $-/0/$-1#-D/
I"HBI6&'S() & +(,-&'.10123$, (%" 2548,
I"HBO6&! (&' H#-' *Yo+"196&' () *+&0'1"+2'+(,#03&(0
I"HSYo&H VYo&()*+&,- *O-

I"HSSYIRHESY68 Vo(") 5 %!
" HSSY& H(H Y% " HS(+'%,-. (10123 |

"#$%"&! ! ! ! ! ! ! ! [Continued on next page]!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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"% 1"#$"%"&%"()& | 1"#$% !

Part! I"#1 : TASK LIST I"#$%& % ()¥+

Get to Seat/Securement Area!

I"#3$%"&%'$()$#%0*+%") (&#" &, %-1.")"*&
M"#S%&'(")*+",")-$)"."-)-+")/01)$,)-,2'& !

"#$%&'()*'1+),!

I"#$%H&'#S%&! ()*)!+,!-(.+$/)!0&(12&.1(,3!4,%+.$,5&,1(6!7$,3+1+$,}!

I"H$Y08&' () %&*+"%&.,)+-%&, ./'0'-1%& (#20%& 3/#4
I"#$6& (HS%&) (*+ (#$%&) ', -./$"012'1+#34

I"#$%&' (#&)*&+,&%'-.,/",.0#1!

Travel Safely in the Community (includes many disability"!"#$%"&'($)"%*' (+ H#$%&!"% () *% &%
"#3$%&'()*+',"-)$)%&".)$,/)0)*12'$*,1)&3",*'0",$*'4-""5""*'5#%6'6%-) &3"*#,789'5%#',""#$%&'
"#$%&%' ()" #"+,%-".&/"0"#12%3,.4(*-"*)%#(%."#5&#" (*.%"*% &% & 1 Yo# $&#%0! (50-%* (#%45#Y
"HISIHN& (I"(#&")*+,

(IR R auy| |

HSUHR: IHSU&) )+, I"HSW&H(H+,&))+  1"#$%
I"H$9%6&$ ()*+))&, $-.,$/80.&,$1(23$4#*-5$6.7+28

IHE%& ()F+,&-%., 0SI%(($ !

Physical functional abilities needed to perform tasks required to use fixed route transi!"

"#$%&
I
"#$%&'()*++,!
"#$%&™ (!
"#$%&' (%"&
"#$%&™
I"#"$%&
I"#$!
I"#$%&'(&)*+'#!
"#$"%&$'

I

I"#$%&$' () *#$*$(+%*,-.(/!

I

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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B IHRITHS& )+ &)+ "HSUHSYR %)+
I
I"H#$%&%'()*+$18%"$,)./%--) |

Cognitive functional abilities needed to perform tasks! "#$%&"#'! ()! %o*#! +,#'1")%(#! ("-.*&(!
"#$%&
I
"#$%&' &#(%0)&()*$"+(%,)*-".$)'%/)0#1$
"#$%&'()*'#)+*,&(-)+./001
"#$%&'(J#%*+,b
"#3$%&'()$*4+
"#$%&'()&*#(Hterm memory!
"#SUHE (&) " #*+,&&Yo#HE&) "#* & (.10
"H#SHY&' V() +',-.'1%" (- OH#L*%# (12
"#$H%&'%(") ' HI% &' ()*+&
"H#SHY%&'%(") (**+,#-.%/'0//12 !
"#$%$&'#()
"#$%&'($)*+,&))-
I
|

Y68+ -1 !

Sensory functional abilities needed to perform tasks required to use fixed route transit

system.!
I

I"H$06& &H(%)&()*4',$

IH$%&™ ()*+,)-.(/"(0 !
I"HSHYOEIAGHYSI& () H+ ) I- JO(YohH

I"HSHYOE Vo (') Vo +06' - #/(-0*-%1$'23*4'56* 1 1#-78
I"HS06& (Y6)*&(*+ &(-* #/&0&1)*2&3,

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! "
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"% 1"#$"%"&%"()& | 1"#$% !

I""#$%&'( ' #

Conditional Eligibility!

Excerpts from!
"#$%E&' (%" #*&+,%-$'./0123'0%) %-+45%8&904-%
I"#$%&' ()
I"HS%6& ($)*+ !

IHEY6& (H) X +HS&,+-) SSHINHSY08 " (H() $*+,%(-.%/*0)((%12"34/*0-$$%, 564 #
I"HS0 &M " HEY%&

These excerpts focus on information not already included in this Topic Guide on ADA
Paratransit!"#$%3&8B00&'(%0)*++%",-./0,! 1"W2BBIE (#)#' Yot $ YS! & H'EA!

http://projectaction.easterseals.com/site/PageServer?pagename=ESPA_distance learning!
1 2008 para_elig _conditional!

"#$%&'%(&)**+%* & #&-%$%$. Y0  &/8% &' (%) $"%*)+,!-%./.%0)$)1$)!2,1%"3,-,4,3,1&%

"#'$%& (H&) ™+ #-"*" 1".&*&)"™*,($",/0" #&)'(112,3(*"14,"#$#% &' % () %o*+!),*1&-%./.%#0&1&2&0&!3%
"#3%&'(&"&%0) " *(#)#+&"&,-.$&'1&%)#")0),-+&'1&" &2 N HH-& " F%906!$%! &' (&) %o*+('&'$+)!1&), ) +'!
"#S%&" ("YABH " $% &' ()$*+)',-.)'/$'0)*1).)%/) 2'31$4'54#"%6'78)2'1$5/) - #'$**$#)2'/$'

something that is difficult, uncomfortable, or inconvenient, which using fixed route transit
"#$%&' ()& &&

!

" 1" $96&$!($)*+(,)+%6-5./.$"0%1%2%0%+3$2) &"45('$)$4%) 1'(&%&5$)$+36"$
I"HSY6& (' THSY0& (&) & +I"IHSEN,

I

H"H#SH%E&H () + #$#" () +#-%.&)/#0%) &*0&) &*#) 1#"-+%)02&30445)*0-) &+) 6##4)+$#")+%) &*#),05) &
bus stop and that prevents them from getting there. Every decision we make has to be in the
!ll#$%&$l()l*+($l’)l$+%l_%()II#(./%I/%OW%%&IH%&II&()*III%II+#&!%&,lll_.IIII!)*/OIIII

!llllll!llllll!IIIIII!IIIIII!IIITI!

I"H$"$%6&$%$ () +,$-.+$/*$%$0+0%112$31/,4$5%, ($0)%6(1()$%, 4$"$%8&$%31($0+$7(0$0+$%, 4
"I98 ()1 %*Yo+(,-%6-.%/.%.,%-01%1213%#.4-1%5$5-16%71) (451%-01%, 18/07 .#0..3%8,%+08)0%*%
I"HS068"" ()*+"%&,-%./"%, ") O/ L#/11-(%.1%2/) 1%3% . H&) +%&H" Yol "#SY6&"" () *+" 4% &% #&, ). Yo ($(
I"HSY0& (&) +")(,&%0-&.), &) (&)-Y0&(+"#"+(&/-0&12183404%04)5"%& (*465(& 7 &A1 &A&O(#6+4084)

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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I"HSVOHE! (1% (Yor#"+(,- #I#"O(1'(1*(123-"4& (54 (S#("4&*1' (*6* #2 (ABFHI & & (8I6&)) $*H+H 1S
I"HS"HY& Vo8& ('SES HYHE) &+(,&-'(.)D) (&) (&S " HEH(/) %' (OH($& V&) (&3 HESYo+(*)$E&*, *$HOES +$&!"
I"HSHOE! (H) " (+HE&, Yot - IO &**") (& 1# 23-"24#4.3-#'5'.('2], %6 7' %6'& 1#% " #BH#48& &1.&'
I"HSY&Y6" H Yot () *+%6,%-Yo+%&) "

| 1HS %8 (B Y& () &Y6(%*$S+&, $-./&"*.08&%6)* 1 OB0) 2SR ER. 1!
I"#$ "I"#$%" &' ()$* 0o+, HI"#$% &% %hEY4Q reflect [that].! !

!

LB Yo )+ &, H-&. &Yo(++HHOLHO2H#IRYo/HAOS 67+ 1HS$ Yok 1" 1 (++/H#8+0.4#6(.8H1%(3&+8Yo 21 "H:
I"HS "I"HS%" & ()$*%0+!,-%.), /%6 $I V0 HBY6&! (%) <06+ $#-%.,$/%' ()01 (%62%314%/$,$+%1)%")%!%
I"H$%& ' $%(&)SH'$)*H#)')+%!")(,"&), - %&/)0($1) 2$%(3/*4)5)6'7)&"8"-)*'8")') & )$()$-'8"0)$*"-"1)
I"HSY0& & (8968 "H*+ H#)-#.$IS0)H)*SH1+0)H)*+ ) H&LH2HIS. $H)-#) . +ASVo#)-#, 50%H+#%6-0+) &-6 TH2HI-E
I"HSHYO&H (I HPI V& H(IH) + - (H #1H$Y%(,) % 0% 1/ 2#

"#$%&'#$%&! whether!" 1"1#3%&'(1)"(1*+,$%"**-1.$,1,'"(/'0%"1!
every bus stop within "#$%& #()*'##3$"%
L HSHY8SH () (*+,"- (" JH(8012(&OH(38.04+-+80(&Y6(#1+ +5+1+-2(-" -(6&71A(0OH/#$(.8812(-&(.(-$+8

I"HUBBHIO& | & (H]) V08I & (*&I+#1(* #1&-1 #&H" 01 #1H#20304020&5! 4% #.1- 11+ (H&(H"1-"11-&*16#"-1
I"H$068 ()" %% $+('S, $"#-$.),/$(0()*$123$3', 4$58'6&#$,2)$78(-$),2'($) "#3&'$3*3/$") ("9:$

! IIIIII ! llllll ! llllll ! llllll !IIITI!

!

"#$%&'%(#&)*+),-./*8f an accurate thorough proces!"#!"$%& " ()*&+"
"#$1%%&'1%($)*$+,)+-,$./)$() &$0"#$%) " "#121)"1--($,-13144,56

!

IS8 (($)*+*,-1.96, 1-/'0/112,&' (*)31('%, |.&&,--*2/,1.)41(%,15,4,-+%*.)16%* )4/17!.)4!

I"HI$ %68 ()%*'+,-'$'("+96),." %, /" ++%(#%(0, 1'123%4#-'$ (5%, *+3%, 1 *%6#()"0% 6 1 #$Y6H 7% (/) 1'
" B19%8 ($)15($) *(%'+,()1-(.10,'1(219%6*(3'034' ($)#%5($)!S(1%(#%-#8&!$#0%(0/(1($)0,067)(
I"HSHYH HE )5+, - (H#-(+/(012'()1+) "I (1! (312413 (444 (S6HEN (&.1(+))+-H#&I T (8(&.) (%! &(#23#, 1&#+2(
I"HSUHSEE! (B)*#)+1(1, +#- (& H.H) HHY O 1 (HSYo 2HSEE (B IHIHSYOEH & (H)*+#

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H Q! 1"#$0%& | I
|

"% 1"#$"%"&%"()& | 1"#$% !

I"#$%&%0"#'(()*+(%,%-(+.*/0"*' 1+*&0"2+*3+"3(+*40"*I'#*&'5+*&0+*-62*2" 7T+ &% 7 +2* #$*H#++$*
!ll#lI$#ll%&l$(ll&($)*l#(&lI+*$’(%*$_((

“An industry standard right now would be that I" "I" I"#$"06&&' ()%6*+,"-("" /"$HO*1")#+1 (+(#+%"2"
eligible in a thorough I"#$%&& (J#*+,- #*./(%/,0,1,/,-2(,&(1#3%" 45/(1%$.58%(,-("%6%6$-&(1.$7 (-#(-89
IHISIH%&! () +, (&) (1(&()), +" O #S%& (%) &t &-#&.(,&"1(/,&)-'-," ,-(#*&+,&-#&.(,&"1(/.&

I"HB06& (Yo)H*+$%, -%.$%/0%H1 ($%!"HSY6 & (Y6)#+06, -2

!

" - I 1"HI$%0%& ($)*+!,'&&fabnd conditionally eligible in a
I"HSHYOE" () ++ ]

!

!IIIIII!llllll!IIIIII!IIIIII!IIITI!

I"HSObRIGPIV0&! ()& A1+, |- +#5.%.+#"/11.0.1./.%2).31. 1968 41" 4" 3+ 514" 3+#" 1/ |- +#$.%. +#3!
I"HEY68& ()% (&+(B&)"H), - &*-"&YSEA(SEOVLE.) +&! (-+&+(2/B&*2"H)+)2" 18- % $3ELHISL BS
I"HEY&Y" H )+, HH&(&-+()+*" H(. ¥ (&O1%6#2(&-+(34'5(&-+(&*%6) (%' (#"&(6T6(+8%2%38+9((

I"#3%&S' (#S)* #+'#,'S-.,'+/#,$'(+'$0S ##S1#.")$-+2#8."$2#'#*-." ") $3%"2.". %"+4%$#4.).1.4.'5%.,$'(#$
I"#$%& % () #+,#+-.%& %-1*Yo#&01+-+&0(2%3%4 & & 1% (& B AR F:+E&0"1%6%0/)%'"." %0’

some kind of a rational process used to determine conditions of eligibility. And by rational |
"#$%&'#&%(&%'H#) % &* % +" %, #-(.%($%) *"%/#0%#$. Y% (X UBYHE* %0 +" % 1#2&

!

LIHSU&S () H+H,'S-. +HH,$ (+S0S, 11" I"HISU&! MHS%& () (*+#
"4SY08H () $¥I(+]

!

MBS V08 H (1" 400, Y- JHO"HS Vo8 H (H1*$23(" (4#5)08HOEH. *" -1, Yo (&&O. H#,-S(#*+#.(,*"0-"0* #60"Y4
I"HBO& (B)*+,-$*-$* */("I'S$*0"*.1196(.0'12%1 /0% (**'3 (2*$-#4 11" #5-0-"#*0,.0*6" % 15*/('3 #O*

I"HSUHE S8 (+$, ). $I"HS/O# LIBES Y08 &HB(%6)*+0b,-$*0b, $%0+$&./01$YoH-18&$Y%6. 1+ 0H0I*&2%6H#-$/$%
I"HBO6&! () Yo*++0b) H, -H5-+), . )+ )OB* )& H1'2"[+2)'3)/-+4'51*-6'2#, &1'%*T)'81/1)+9::"

I"HBO6&! )+ HS" 1-H#" &+, &]). &, $0&'1'&0#O0. ($2

"#3%0& ' VoSHYb (H)*+&#' - +S&H"#,+(.&"H#+$0#,%- Y SIHHEURY 1H#& )51 %*1+,)"$!-. 11 &, $.!
"HHE%" & ()$*+$",$"-$"./012" ., $+.$0-$,+$%'-/("2'$'34/ #5$!64,$"-$",$,64,$"BHWES' )
"#3$%&#())*+,(-./0+%1(%+2(3.-+-'2.%1&#4+-(1.+'5+"#-(1.6

H"H$%& Yok Y0 (#)) &) %o+ %6, %-.%6/*%0* 1) &(*%$ 06 1 2308 SB2BI% ASLREISBHTS! "I"-&!
I"HBY6&YL"H# () +$(,-&(-/1&+0(&)-(T1-(#2-3(" ("*3(""HSY&Y%"# () d-(&" (5-(1-/"*3/5+-(I#%(

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H Q! TOPIC | I
|

I"# 1"#"1$"%"&%" ()& ! GUIDE!

"#$%"&'#%! (%) #%*#&+,+-./01%2#1%*#%-, #%$(/% 3 (*#%#4&*50#31

LIHSHOO& ()*+ HS--.[+OH" & H+./1/2/.I3AH#S OHI5+AHESOHE, AH2 ++HE2 +HBEBUWEIRAYS + 1#
I"HS008 (8&$)&*+$&,-SH*(* *-$*/)* 01 *$)#, *2$'01)#3()"04$) & H$*2'5'6'2") +$%"32-$#+7*()$)&*$!, 0%
I"HISI0HE (BIVoH)*)*+$), S-HYISH* $-#%/' (S01$!")%$L2+/1)0*#($#3)()14$10$2,'$!" $32,5$6 ™ $7#4$10$
I"H$008" ()*&H(S+,18) &+, (—+./1(,+) (" (OLHBY& () (B0 ™ #(+# 8%, *-# &Yo(+(+.[H&HOLI"#2"3 #AY *#
I"HS& T H()()*+, ") %',0' LHS% 1H#2'I"#S%& " #() ) *3+4 1%, $%"#&&:.,)2(1(,) #)2'11%'50).1(, J#&'

I"H' B0 & )&+ (,- (. &Ht-$/"O(#&L-(1"2-(34&* (% 1-(&B(%6, - (& .~($/-( . (*'1-..(4&*(1%5-(,--'(

taught to tI"#$%&#$%'()$*+$!$%'! #-$(./%!01%2'34

H"#$%E&' () $*%+#),%$-%$"%. ' &*-/%0-1&%1/2'&*$#/23/4%$ " #$%$" 0% "#5'%*-6'%#+373$0%$-% 7'
route skills, but it requires the assistance and the instruction of someone else to teach them
"#3$%"$&"$%!'%($)* &+, +* & HBH0&'()*$+,$*-%0*$*.%/(1$0)*. 12*0+)#$*-("$!%23%$*-($,1)2*0+) %!$
"HSHNE'

M"HS%HE (H#P)*S+S*,- #'-1#.(-0) (") (#0", &(1HE&' ($OH2")*$&P")# " %o# (. $3P4$. $&EH#2", *#A(#]"6(&'$) 3#.
$'you are eligible unless you are taking a trip with an origin / destination serv!"#$%#&'1# "

!ll#$%&lll()lll !ll !II#$"%&III()*%III+)*II&’_III.I’(/|012II34||%&|II#/O#_#O*’ .II&’$II.I’(/IOII)/III$5|6#76ll%(#58ll
"#3$%&' () *(#&+!",(-+).(&/%(%0!,110%(*)/(&00($/' 2#($) (&' (*/)3(4)/56 7 (+).(#8).0"(#&+(1"#$%&'(-+).(&/
"H#SHY" &' ()&*+,&-)#./1&101!.-&,(2) &- ) A GBS "#$%0!&'()) I+ 1" 1"#$I%&'((&)*

SIHSYO& H(H)HSHE, -HH)S, HS,- S&IS, " HSO(/, $1" (2/#/$,"HH#3&A&+83&, 5$&) S, #(6/$.7S, " #$,(&1$18(1.
IHSYHE  H() -, Yo) " Y.) 1% &HSVHO SROH "1 [ 23HS HSYoH )+, Vo) H"-) A+ 5)H &BAHE) +1&) TH"-)H'[$.
I"HEY61&" IS HSY68 ()" &M1&+, &S Yo(+()/ & HI*S&"01&1() "+ 18, 1 28:3%$&Y6$4S."()/&+3.5&"1&"#P&
I"HBO6&! (¥ (H"+44,-"$$'%. ()" (H10HI%S" 1 () *(/$'() " Vo8- 2' Yokt +1& (%',"S(I&*(1%& (#II)*(()"2"
I"HBI6&S$" ($)Y6*+%6*" $Yo-+(Yo-.$)%'+H*$0%" ()%" (1%+41$'%6* 23%*I$1 % 'S4/ SBHEIBR EYHPIUSBE.
I"HSY6& (%61 HYo*+, (1., &I6'1-8-1$%60-1" +1061"#06'11- 11", (H%. *%61 2 3#&I-, 112+(1-., 4%

!

I"#$%&'#()*%+,%-.(%#%/ .-$+(+.-%.0%'1+2+3+1+(45%6'%)# 7'%&'#() *%
every day, and whether or not it is bad is based on your opinion..."!

!

MUHUB%H & ("P)*+,-%.$- 10" 1H#S% & ("&) &+, &-,., /" 0&!IS&/HPO " IHB(*&, 111 +1*1"2384&5,&'(6,& " #&
"#$%8&H#$%' () %o +#*,+%-("%$(,!.%/&(0%12%08&+1)%+"34) ("-+%("3%&#$%' ()% () +%0&+5%(6,+%0
"#$"%&'&() *+%',-) &' +/%#&+0&#".)1&2()&#$)3&'4)5#)6&,3&!) #$) (L& 7'6&!) #$) (& "*&Y+#&'&
I"#$%&Y05#feligibility. We have weather every day, and whether or not it is bad is based on

"#$%"&' (" (%) (*%!"#$%8&+$,+&-"' (%" . %-/+%0+)-/+$1%2"%0+%/) 3+%-"%4+%28&+,'5,%) 4" #-%0/)-%
"#$%&'(&%)"&*"#%)"+,&-.&*"&!"#$&/0"1&-.&*" &!"#$&2$.* 1 &-.&*" &!"#$ &Y "1 3" +#%04+" 1&-. &*
"#$%&'$()%*+%&" %! "#$%, +-.'$/%.#'$)%01#2%'3%'2%#4+-2%21"%&" "#21".%21#2%#5"623%!"%
"#$%&'#())*+,-&.1,'1,0(*,&1,(,2/31'#(),) &.&%(%&'#,!'3,1'./,&#0&4&0"()15,6'3,/7(.2)/8,1"./'#l,

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 48!



I"H#SHYoH" " H & 1"#$%6

FOR ADA PARATRANSIT! I"#$% !

"#3$%&"1%(")"*%+,-%$,(.%/,"0&-%1" 2%/ 3*4#"* ,&%,5"&"#".) %" *%o#S$. % . * ("F SV 8B B
sufficient ambient light for them to see where they are going and find the cues that they need,
"#P%&' ($)#P)*$+,-. $/"HOPHE& #$1" (2#)/(,3%,!)3)#4$)*$'5#-'6'34$3)6)#'+ 7$$

I"HP%&' (H&)*'+)'$ #-" ) [H#+&H+01&/H"2#SY0&H S 3&H"4#/0,#-%0 & 2# SHBUO BHEN) ") *#++,"
M"#'$%"&'()*&+),'%-'&(./0'1"$(+) " %2(%'%34"$2(/5")'%2!-+52-+%'%2"6" (1 7'8-4"9"-9:".3%2"
"#S%&H () #'+,)%0)-(.,+(/01&#'-()$0+$($1'(203(&+'$$3(4'##(052(63()#%71$#3(0.$'+(#"5*1$%!"-(0+'(
overcome by tremendous fatigue. Their eligibil!"#$%&'()$*+$*,-+)$&.$+!"/+0$"/+$.'1*+0$&2$

M"#$%&" (&) *&($)&"# & "$&)&'+,)&"-&.(*&(-')$&/1+0!&')*&) 12)$+)30) &%) 4)$) &-('+5#) &' (&
"#$%&'()*)+,&,-).&/(".&0),,1+0&,"&2+%&/(".&,-) &3#4&A4"'5&

H"#$% & #S()#%0$*)+$,-&./%-%$0+#&0H#1L02$!"#+#$-%0$&$" I (HIBLA 1&HS!*) & +'$&(,) &
"#'$%3&'()$*&"+(*$,-+.$.(,""($&(!"/(.0,1"(,&*(1,!$&'(12('2(2& (/0" (3, +(/2(*$,-+.$.4(,&* (2&-+(
require transportation home from dialysis. Dialysis is just another way of framing eligibility by
"#3$%$&"$'()%#*(1)+,%'-%!.) %0-&* " H#S#% & Yo#' () "*+,"-. (/% # (&!"1#$#% &%o#' ("0'.11"2,",345,66,1"
better and more accurately by saying ‘when you are prevented by severe fatigue from getting
"HSY&H' (") H*+ -, [

H"#$%&%'()*+%,%&-)%.)*$"&/(0)(1*23,()"4)*)3(0."$*,),%2%&*&%"$) &I*BE$F68 LYV ) & $
I"#$%&'($"$) &#H#*+($%,-.($/-.501,$!"#2.$.%"#) 3(%4$5(,5+($01,$!"#$+("%#$.,$%& ' ($.1($/-)$3,%$.%0¢
I"#$%! &'#%E& (%! "#%!)*#%+,1%-./%0(&1#2%!"#$%!/&3#(%!.%)4-/#5,#4!($6%7 .48!%" &3#%!"#%-,4
ability. !

IMany conditions are episodic so you have extreme swings of good days and bad days that are
"#$%&' () (*+,1"$'("-(.1/.-$,0( !

!

| HSYORH ()*+#, -+ .-H,+ VIO L H-+ .- 2-# % 3-H#Yo+ LOHBUBI& Yo (#) 1*#
are "HS00&S (HI"#$1%6& #"1()*+$,)

!

H"#$%&'()&*+,%-%*+$)*.)-/'+$%-)$#$-01)' & &0$$% 2% (%0-#) Yo+ BAIIHFB(BIP 03" %0*+"
"#$S%&'H()&*$)$+,-$)+.14) /#) O#+#"+1&'#()1 10) &2)+.1+) 3)4#1 1) +.1+)+ #/#) %)) O#+#"+1&'H#)
landmark to mark the stop. If you can’t see the stop, is there some other way that you have of
"#$%"&'()*(+#,*-.'1(*"0%"&™*('()."-%&)('12*3.4 |

1 PS8 (%6(1) Yok, #((-&.-1%-((#(%-0,. 1#%-2%/) %34'(15%(1+01%-+.)06%!"#96(-1#96) 2% #%S$)-
PHSYOEH () *+(, +)) HS( HS++0++#0/%1'2&"3- 4'1%5" . 6 #/(73#%'3(#3$ #$+'8&)9"0'4%& (. #
M"#$%&'()*&"+#P& " *$&' $-"*1 &#PY&" " +*)*& | & (& *#" &#"&"+* & . A EHOBLE or ramp can't be
IHEY6&"1'()')* () +) V6l HSYoRH (41 +%0) +-H I+ V60 #,1'1. 1) 24#3%) 41. 1%6)H065H& 1 41) 24 [ +#6T0#3()#6-
I"HSY68 () 8*&"+96",%-"(".1%, Y6(%0,1&'2% 1 SHRBSDABTEHY G +#,-* & $#I%0*#Y6#1-2%1#3-1(2)#

!
Topic Guides on ADA Transportation ! ! "



I"HSHYH HA I"#$%& 3|

"% 1"#$"%"&%"()& | 1"#$% !

"#1$%& ' %% ()" %$*+*$#, ($-%./OFHPBON &' () *+),-*)%.) &!") #$-)*/-#0) (-&*)*+)&11+22+"&*-) &!)
individual with a disability, the ability to stand on the fixed route system has to be considered
"#1#$%&' () (Yo&#Y%* #+,(-(.(,()/0

!

I"H#$%6&' () (*+96*,%6-*&..1%, Yo HBY0'1-2%6#&-%*, %'$%3, .- (|$4$/Y084$68%3, ./ (*
I"H#$%& ' &(&YH&)*+,

!

"#$%&'(%)*+$,$)*-(,.&,(/0'&,0(,) (#&,.()1(,/&20'($*%'3+0(,0//&$*(4.$%. (%&*(50(.$"-()/(3*020*(
surfaces; the actual pedestrian route which can be lacking sidewalks or well defined paths of

M"#$%&' () *+%(,-%. (-#"1*.0(&,!1'(&#2/(,3(2H#BY&' (&) $#* !+, & #&- * &' (&!-, $#&+,/, +&#-*#&0,'0+,&
"#$%&'$()*+,$1#-), $+#.$('$%()'$.#9$,".'/.0$%+,$/'&. %*+)12$-+3#&.-+%.") 12$." $4#5.$/#44#+$%+,$
I"#$%&'1$()*+,-1$!1&P%#(). 1#3) $/&&OB) LIH#OH+) & 1B(#)21$. 1($10##!1$+0& ") 1 2$+".- #12#'3$$$

!

| 1"HB%8 ($) &Y% & #1068 &SI ("&) *$S+"&" +) # &S0, )&-1Y

!

I"H$961&'S()'S*+,-"$."/-"#0(0-"1112$'103041'5$6) +'$0,$"-$14,-1.('$". %4 +$7-+$)-8$%!"2$
I"HSYO&YL"H )+ (& (V- ([0 HSYO&" H () *H&+H - (&HI"H#)+." /% 0%/H#(HOY%("+.( 1%H#1%2% 1+ 3#%4+08&
I"H#$%6895'%6%%%

!

| HSHY08 Yo () % +) - #Yo(-/+#$%0%1)$%") 2%/*(3%4) (5&.&) (%*$#%.)) %
I"H#$96& %' () %6$*(Yo+"HH#*) %, -".-%"#$%*()/0

!

H"H$%&' &AM "#+,)"-. $&H* [ &'#, SHO" #1+**"SH#-&+2&H#+*0#" . $3HAY &HBIBER ) (*('(+,$
"#$%&'%($%)*+,-.)#$/%0'1%$2"34,$5%)6%7'-%"1$%"*%)*8)#)8-",%9!'%, ) #$.%)*%:) &&.(-1;1%"*8¢
"#$"%&'())%0*("+,-&./B, & +#+1$!&)%+0+1+%+2.&'+%%&+#*%$3)&2()&4,)5)#*) &/6 &5#/' & "#3&+*)-&
"H#$%& H#SY ()H*+ #(-.[#,19%0#0.9%) (L#(&* DIBFFR&HA & () #*+# #(*,-#./$%*0S# #1/-&.,23#2& 1 1#$%, \#
"#$%##&$%' ()$*+,-./0$)(",12$&'34-5$31$3--#66, 7/#$7+6$6&(85$319$+1#"#1$6+'%3-#6$/, #$2'3"
"#$%&'()"$*1+),)"-$./-0$"$!1-)&"-)$*!-0$'2$-&!+) 139$

MUHS% & (%)*+,$%*"-%0+.+/*00" 1+*"+/2,$'2"31$" B W& (") * &) #&+),,-. $*/(&0) %% & (" 12& " %% &
of those conditions of eligibility, plus potentially several more. That doesn’t mean that

M"#I$I#%&' ()& "*+(%,-(+.-(/0-#(12%+-(,3,+-45(,2(+.-(&6,2'%+-("%46-1(27 () 2"#!1+12",(1,"*+(

[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



FOR!I"#"1$"%"&%"()& ! 1"#$% !

I"HSHY o H& 1"#$0%& | I
|

I"HSB& () FUo*+")* - [ ["&*H#-10", - I'HSUoH & &(&HE) B&HS", -. -&")%6/$0"I*$+5+) % 1+$' . $2- 'S (*$
I"#$9%&'1 (') $*+,$-#.(%/$1$(%8)01

!

“Many systems go wrong by trying to simplify conditions.!!

! IIIIII ! llllll ! llllll ! llllll !IIITI!

IS8 (1 HSY & ()< +S " I"HBY&Y6'VoSYo()*H(H+, UBHEBHTDE! () Vot -+ HHBIHE" ()"
I"HBI0606& ()" SIHBE - ' &IS-1"0S+LS2( S H* 3HHAI5)$(13'$5+225'$'6%' & "7 $8*2($2('$96'HS
I"HB%6& (%) *&+ %8 .-&I%/H01$2"3' & 11968 4#2$%&'5%6276&23823 $H#6$23/&4 85, 1588%&, 19%
"SI0 H# (Yort()*Yo&Yott+(,#$(&-./ (01'&(2.('3.1%AIBBSYH& () 5+, "+, +"#S"+$- +""H$"

IHBO&! () <+ (/5. (" (" SO (H(L(-H0L (!

L I"HSYO&H (VHYOE +,)-H* -#H0b)], * Vo) OHYe -+, 1,2, + *$H#" Vo3 -#,)] 4, I&(+H()1#* - #1, 4-#()H#-5(6 T +-H#()//
I"H$%%6" 896" (896) &) ("&Y6!+,&-"*0+.$%6+).&)1&" /). (".%&0+% &OMHBEBA"RR)) S+ -)-I".$-/$
"##$%0"&'$()*$+,*'$"-+"%) ($"-(,$!).($"+$*'.-($/0%(),+'$1,-2"(",-+38$$

I

" 14598 & ()$*$+&$, - $/$0&12%-3"#$4/"53'3/")$3)$'/$2(/6358$
IHEI&Y () (H+! (&1 #)(). 0% (%!+.-/0 !

!

L "HSYo&H (JH+0* +H- #10'. 1 +#23+H#24-*(H23 2EOBHEY6 ()%™ + -1 ) H ") #++,10."%*" 1#++ |
I"H'$%68 ($)8Y6*"&"+ -, +,%.8/08&" ($*&I0&Y6*/1" 896! 21 &Y%+ (%&%*" &1"34"1%" 568, T&%*" 1&,7,%, (4
I"HS06$E ()*'1)+"),&-'1)$.)/"01)2"34,-3)5).8)6%%6$7") %&8"&")+28)$%)'&.).2")*9%)"3$7$:$3%.1)
I"HSY& ("B + ()" HSI%8H SO (+(*,-. )/, '$0%-1$%!$2- .. $3H#I3 #S-$AH5S*-/0S-A%0H SVo&H/S&-+#$
I B06"& )* (" +5, S-SHB(+ (1 H&OHH(FL'()" S *%S$, *(2134/* &Y 24 ("0'45) 26'5S++)"+T7'()"8"
I"HEY6&" (YoB)*("(+",%6$-+.."$/")01+06.'20130*" (+3%"-$013'3$024" +43*35343'6 78

TR
"#$%&'()*+!,(-1.1/0123415202!.1/3601!6700897.:1!.4;12<.<02!<7.<170!31!270!400;2!<3!520!

I"HSH Y& 'B($) (*) (&+) 'Y (,-."1&-($+-0(."%6%) $(."HHO(H).-#-& 1 (&+)/23($+-0(,-(2'&S$-3("&(
I"HS008Y6"# () (%, %-(+*."[*010*1" 23 (+2+#8&'/)*3 &/ HA &S

" 1"#$%"1&' (&) *+1%&,$!"-,.& H"#$%& ' %#%())*%0+,-'$&).%/%#.*%).-%$ " #$%0) 1-'%, 2%#%3)$%
don’t believe that anywhere on your master functional skills list!"#$$!$%&'()$!) FH#$"%&&'$(#)"
M 1I"H#$%%" &' (") +,-.,/"."0*1($0*2"3(45,%'4.%".6 $%$, &R 0%#" % $(%0) *++,%- N4t 0%

!
Topic Guides on ADA Transportation ! ! "



"% 1"#$"%"&%"()& | 1"#$% !

I"HSHY o H Q! 1"#$0%& | I
|

I"HB06& (&) &)+, (-&.#10,1")$8+21$$&1.&3 " #&!(-(&%6(, (-*1/1/4&5"1&, "&B6AH-(&"#,&15(,5(-&+"*("/(&
I"HS06& & (") (*&+,"-- /' 08 &L,

H"#$%E&'#$()"$*+3$,uring out is whether someone can access the fixed route system. Grocery
"#$%"&'%()*%+)($,-'&'-%" (W' #S%&S' )*+(",-'&, " ) *+#" ¥#$%E&!'%(%!)*+#"&)","-.))$'
"#3$%"&!"&(") &H#&*+,,-&% #*' - & +%/&"#0'&1/&2',-&,'+3&+()&!"'&(") &4#,&!,+(I5#, |+ 1#(&4#,&
"#1$%&'%(%")#*$%+$(,-.$- #*/$0#--.%8&1$1-20,-. $3#1 +$4%**$&2!$3,$2&9$.2)-$5#+!,-$6) &0!%2&#
"#$%&'()&*$+1%,$#'$"-$&).&),)"-$")$'/$-0)$-*.),$/$+1&&1)&,$-0!-$2)$!&)$!33'2)#$-'$(", 1#4) &4$$$

" HBOLHBI&" (YoH) YoH SV + %6-)) +- ) V0) %6/ 0t AL PHES+ 141 ) &".$)/10". (128!

I"HBSE (UG +), $HH&Y*-$. 8" 1(&D%$. %60 1"+ &)HS " (#0625 #3%$-*)+'%63$1%6#)$.8%.$4"/$"
IHBO& (1)), ", -96')*$)*01) 1 21-) &SI ) *$)*+1) 3*G&I) -} *+1")$41&)*+15)3$51)0,"-)$6)
USRS () VorH+, % -, "HSYO&H& Vo) (*+"(#-.) OHL . 8&HYol#. +23*$4"5) V63 )HE SHE™ #.("#
I"HSO&! () (+, -4 %6/ 0+-#+,1- %'$223-' %) #(3*$44'2355 ("' +-6', 2'4(%&' 2'#(3', -

I"H SOHEE (H) & (+, (-, (+.#+/0

! IIIIII ! llllll ! llllll ! llllll !IIITI!

I"H$06& ()*+,&-./+0+./+1+/2133+45617+3891:. 8THETH&H! ()$!™*+1+)(,+1%-.1/%601"*+1
I"HS00& () +H &'~ J#'%6)/0"$1)23"2*3)4&, 5) &' %' 3--)"$)*"4)6&-&™".), 5&-) +#)+3$ #&*T)13)#)
I"HS06& ()*+!, -1 100 1-'(*&1 1-2$211%'*(1232"2'2$.21*$0%$*421-+15+061H2$/%6$2116

HSUR SO+ H(RHESA( VS Y& H () HSY &A% 1$()1$*5+$,-. %65, %6-I$0I$%&H % 11%/$
PHISYHES () *+ I /301, $1-23.1 (3*$H/-SHABH, 'S, 3#66-" +4-31($)-(4-$5."$4(5$0." . (35(/$
IHSYO& S(H(%6))*$+),- IS+ 0% L 2'B("&'S, 25HPI0* $IHES (" AS(HEHISI"-S( "+ $Y6& ' $6% 77, TH("$
I"#$%%

HMH08" (B") S +BIHS Vo& I () #+( " -#Y6H0 " 1 2#-0-"* 3AH/5HE&IH" (TTOHBT /% SH(Yo$HEH# (3#
I"HHSI06&! ($)*+ &S, (.%6'/"10".$, &$'1'&21(2-+"21.'(.%'/"-$21%'34$5*-6'S(.%4'7%.289%' (.*('

I"HBYORE&! (H) Vo -+ -HS%0. ) HOYH1#. 243, (1 (- HBY0& (") 15 +" - ["HSY0& (") $H*+ OB

I"H#$96" &' () &*+,-(/(0'(12$/$1/3(456(7) 127 (+ 1 (8"(+1/7$!"&"|($/5++"77$8#"(8*7(7)127(91&(2" 1 2#"(
I"#$9%8 ' $()*+,$#&S-* /%)) 0$*1294*&,34

! IIIIII ! llllll ! llllll ! llllll !IIITI!

I"HS08HY' ()$*)+#96,%6$-./*)0%, %o- 1 (XSHESHBY0& H(#)H H1*+%-%6.896/018%2348%60%(332%53) %!
I I"HSHSY& (B)HH($+, &- HOGHIHBIIO&I" I (") 11" 1HS HY&™ ()%)+(™),-).)-%/(0"1/,"+"

I"HS08Y6" # () *+(%0,%-(+.*U0&*/'0+ 1* 1 +H 1 +*&2+1*& 2'&*3+*3"A($* 3 H&* & *&2YoHO*'-"4&* 25 Yo, ***6"
I"HSHY& YoBH()%0) & H+Y01HY6(,,)-%6. " HY6/0' 1&.80'2%0*%6H) & 3 BN B VB IS KPP (1 #8. &>

I"HS8L"

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H Q! 1"#$0%& | I
|

FOR!I"#"1$"%"&%"()& ! 1"#$% !

"#$%&$' (%) %*+,-%.+/%0+123(3+1,-%$-3*3&3-3(4%3'%) % (+%0#$-5%'4'($6'%(+%'#3.(%5,/,(/,1'3(°
"#$%&' () #%*' &%)+ #%)&-.,%/%0+#&#%) +#1 W2 % &34EX) "$("*+),"-(."%/+0$%1-"2*%3*"
!ll#!$ !ll#$%ll&l()III*+(’_II*I#*II(_II#"+.’+(#*!II/.+0!I

!

| "HSY&T HEY0& B($&) VoS H+&' ) )- +*Vtt"H#0'1$)"2-)'3+1'4)+4-)' %&5'
I"H$0"&"" (H)."HIS Yo 11" HSHY& Vo () (BI¥) -+ 0o* 1 4]
I"HSHYOH"HE (#) (*(+ & H#-&(.*/0

!

I"HEYHP&' ()" +"#" (#*%,#-(.)%/01#23/"3/)#- (it Bystem in your community is ready. If you

"#$"%#&' ()#'#%* $+,%#+-+9%) #%E& Yo, +#/)01". ,$2#'$1#3+) ' 40)#5"*#6)"60)#/,%&#!,+'4,0,%,) + 7#,57
"#$%&'(($'%%)#%$*' &+$,-#.$"/)&#$I00#%%'1'(&2$!3.$&+#$4'3'4)4$,-#.$") &#$"#5) "#4#38&%0$'3$:
"#$%&P Yo ((BPSUH& #(1)*1+)&S,-1(&*&./#.010*12113#!1&4" #4#.2& ' 2$& " 1#,&/&3&,&2-1&.1)1*2$&%2!
PHP%&H()*+H I (H+S+(,-#1+*.(#',)/$#(%#)00,1(#1,%1 2 #3!(4#/1+) 512! (1, +#%*#6V ,[#' Y& (,8H##

H"HS$Y6&'%()"*'+,-"$. (JO/L'#-0/1$--2/.'% (' &, 3(A%(4'5-"1' I$%6A%HY%$%6*5") 1 - & HBI SV %5 ()

I"HSYO& H(H)HHI*+ %, 1%6#-%6. & *%6H#/$0"1 121%10%3" & 118&%12%02(0#2(%$"038--%40"%#2$5!%61269
I"HHSY& )+, &1, - ("%l $H#O-/*18'2*3&/, 48 .&'&O/* %3 20&-* 35", '0/)*&Yor+$'*+-&"-"* *
#5068 B8N $H,

"#$%&$" ()*+$,$-./"$-./""01)2$" ) *3B"#S%%P& (") *#+S&H -, &* S/ HO# $H1) #I$2"#3"I#

M"#$%&'()' S #&+,) &!-+,)1+.)/+.&-*#1+.)&!"0) 1#0&-2*)31$+#*) 14)%$&56) 7) 3-1"&**)#O#)"- &1 #&*) *#-$"
"#3$%&%"#'()*(%+%,%(%&-) '#$)").*/0%. * 1*#&) 2'tr)& Aedibility that rolls it out as a done deal

and ask!"#$%#&$"%"($)*""%"+",+&&")&-%!")&,).1"/$"0() 123", +'3"#(%0/&$-145"""

! !n#$%&|$n(%)|*##u+n%)"*_n).$u/ "/"')0*“'*/,“"'"1&,,"/,2)#$"/,1/3#"4*"
I"#$%&' ()*' &(+",-./0123 |

|

"#$%&I( "I"HSY& H(H#)H HI*+9%0,"%-&%,"&%"&, " * V0! " H ESYSKIMB 4 %S the individuals who

I"HS06&" ()*+'(,%+!"+0b-". ) %0 LSHB(+%+1$2%631'2%. , *(4%+!$%5.,6%" ()%"00/7%+!" $6&' ()*+*'(, %6+
I"HS6&S' (V061! (*+('(H, *+-H)#.IHH (HOL'

H"HS08 ($) Y68 H+ H-. B+ /D%0& ($*&O( 1"~ 2$HY-"1" Vo8, H(H)H H# 1ot + Yo RSV Bo L () | S&H
I"HB06&" (") +&, &(- & HIOT*#2 #(")3&"1'-0(. (41")3&" #$&(1"#50(&565(.2&7"110.15&0#& (-.&5.1/0'.&

!
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I"HSHY o H Q! 1"#$0%& | I
|

FOR!I"#"1$"%"&%"()& ! 1"#$% !

I"HIS0& (Yo)#(Yo+#* -%.,%.%%1%, /0%, 11,%2/)%3!'06* 11" #%4., 1%65#/504%4 11%! " #%. %61%5/*., .'%,
I"HSHY6& () *+,1-(.&/I#1,01

!IIIIII!llllll!IIIIII!IIIIII!IIITI!

!

I HEOSI" () *+ 6! +-+)&I"), +/0+)"$ 123, IIHSI%6& ()*(!! !

!

"#$%&'()*+,-,)*."$/0%'-)' 1%'2%/.)*/13%4'5%/* *6783'/*+'.9%(,:(;'<'#$%*'=%'3))>'/--$%"-2,9."
"#1$"%&' ()% #%*+,"-%.)/% () #0$1%&"%2+3+4"%*5'1%"$'4'6'$"*/7%8%)04"%5"+(#39%":"3%(":"3*™
I"#$%&eEr the ADA, is that lots of people with disabilities have little experience on fixed route
"#$%0$&Y0H# ()*$"1$#(%+",+-$.,/$) O(H(SH(%11*$'+8$,"$2(, JH#% LSH#(3"+')"#*$"1$',1"#4%)"™ , $50(#($3("31(
with disabilities can call to get good trip planning and barrier information.!

H"HSHU&' UV "#SP%ES! ()*&$!%'1+%,,-*($./10/&$&!112#'12#33!,415'6!4(,10/&,/&$!,/&$&! Y0o- 1!
"#$%!" &% %' & (") %*+%3$",%,&-.%/)0%(1'#'%2% (/) &% &-%3-4%25%2%0-)6 &% 1/7'%/)+%#'/,-)/$8'%0(
finding that information, | am not going to be very incline!"#$"%$"$&#" (I"#)*"#$"+%&),"-#"$&#"$("
"#$%&'!

H"HS%08& () $+'$,-. /- (*,(05%&,.$,0,1,/, #$%2$%($, (342*&#5$6 ™ $782*$.881/-$, 23+ %*$-82*$89%
I"H#$06896'()%$*+,-$%6!%./$, 10/, 10+*$(*.1.2.%.'&3$4.'5!" S B "156$%7(,.8,6$+,,"#+'($,10/.".10+*$
I"HSHYH H R GHERIP & (VH* &+ Y000( H-&.[1¥1&. "B+ &H*01%" HY6) &Y (V11" 2H* &+ 3) AttHHH

!

|1 HSHY& Yo(Yo)HSHH) +&,-0&-Yo+"HY&-./'+$0%+" (+%6&+Y%08& Yo+, %*, 1)28&*(+#.3%4
1" H#$Y6&S () *SH+#,-$.$H#) (H/H0/12#"34&"0)!) 1/044)0056

!

H"#$H%&'%() * % (% +#$,#+-8&*.%& . %-"#%&./0'-$1%-" (- % & A RBE ™ 98, ¢ B &, ** &#+ #-) (H#%&
"#$%&P'($'%$"&(PB)&*(+$'(,B(+!(P'($*-./*-%P% &0+ % ('L (-#B(-1+"&2&34B(+! ($1&%0(%$5'22'&"%$! "
millions of dollars and it is really impossible to do in the real environment of operations. Quite
"#$%&'()*$)+#$"),1),-")., ++-$* 1"#$%&" ("%#%)%*)+,%-.%/-*1&!+)*%01**%&-%!1/*"1"2&% & (/%
"H#$H%H# " HQ' ()

!IIIIII!llllll!IIIIII!IIIIII!IIITI!
I"HSY08& () %0*+(,-&'$Yo*.) &*%'I) #'01%*/-) & '#2) 1/'1*-&3'3))34%'5#.*6 !

I"HSV0& (HS)*) &&+,-BH. S&H+ HSH, %6/$)0%1%62960%6#-$3%H#A5$.'$H#4)$6),-$7, &HSSH$HH2)%6'1$+20)8
I"L#SY08H (Yor)*1+8%0! - &I$Y60-+11%23%!" HSIBIBIUHSIH() ¥ &$%&+8.%6,- ./

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHYH HA I"#$%& 3|

I"# 1"#"1$"%"&%" ()& ! GUIDE!

H"H#B%E& " #&() (Y% +,#"-#%"*+"#"+3 . # (| SEAB B BH) &1 $% &' &()!
"#$%&'(!. Start "#$ "#$"%&'()*+N&'(",-!
IThat is why | suggested that systems might want t!"#$%&$"%"$&'("#)&**+'+," (&!)*##"-."/110'+,"

'#"$UHE (&) *+,"+- "+, &IHO" M #1+"$H#" $-&Yo#!. 2# 31 4% H#& *Yo# "$%o#)-33" . +"5#" . 2%*&" . 2&#5-'#
!II#II$%II&I%()!III*II$+, !lll)_l%(ll./I_/IIO’II1$23|+1&|1)%|*||$+’ !III)_I%(II./I%/.4I4’/4)!Il5lll !

I'In evaluating path of travel barriers,"#$%&'|($$)#!*!(+,(!-,.1/&!,0,1),/) &!$. 1 (+&!2.(&3.&(!-,.!
be good at determining distances, but nothing substitutes for actually looking at the physical
"#$%&"1"()*"+)'1*,-%%$".) (/$".,)*00-%*(1123 !

WY IHSIHO& S(H) 1+ &St -1, VH0). 128 H2-+'-&)2& !
I"#$%&%" # ()* (Yo +%, Yo (%6 &~
L IMHSOOHE (VS - "1 [HYo HO(/ LH# 24 MR8 () &*+ &, -1+ JO#*(8&1"2082(&#(0-,1-30#*(&)-1H4(&

1" HB061 &H Vo () o+, (-Y0#E) %" Yo-/(01%8&$Y62"+8&)3%-,/"43,%- ' BHEEYE TR )t (+, (%!
I"H$0618"$%'S() &S+ 0o+ Yo+ #-'$HS, Fortitional eligibility.!

H"HSY&E )%+, -H.IHOL" 28H) #3" M4 158 34 H3&H IO OHELHT 3" 3+H&, I#8* 10" H1 H&LH &1*/H&. I#
I"HSYO& (1S")*+(*1,*-."(1%./01*2$,, 13/ *($*A$*(5!, *61(5+2."T1/*""4%2'2 W) **

!

| HSY0&&! ()*+,-#.1H01"28&H) [#3" A 158 3* H6 6641 8&4#% #7 1" % (@& 1#01#
I"H#$%68&"()"*%o+(,%8&+&'L./

!

HMHS68&™ ()% +,"- )/ %#0") %" 12$*3%/4"530() %6'$%" 7SB89 +)%6#"+/"03,)%6™ (3" (/,"71.I"
determined to start doing trip"!" "I"#SV& #(H)H #* Yo+ -%!.&*06/1+"18-%6)*%0&ESH, (%!"+10%23%!"#$,
I"H$96& () $*+,-$$./88'08&1.81,820)$& 1PEIFHI6& (H'Yo(#)$1) (*"+& #-.&/(0$. 1#1()(22&. 34#5% (#
I"HBO&H () IFH(+)',")$" (-./00/)1$"1)',")%*1)')2"()0,"3" 45 |

!llllll!llllll!IIIIII!IIIIII!IIITI!

I"HSHSYHE ()% (+,-.$-/(0'1(*&("12() O#'[3HA254'4,6 72(2,6/'()*(*&H# Yo BHA(29H*6T'
I"HSVO&H (") -+, U8 HSSV&Y (%6!) (*+#,)- I"HSY6&"I'Yo(#)*%o+), H-.* 1% HY%!'01%!". (%) $1.*,10$1%

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! "



I"HSHY o H Q! 1"#$0%& | I
|

"% 1"#$"%"&%"()& | 1"#$% !

I"H$Y0& 508 VS HEV6()*Yott+ Yo$+(&-.%6$) %6/) 0%H-1%()*% 1%23* $4%5, %6+, 6#+,/1%$) %6 5*& 7/%H%/
I"HSY0& " H() 1%+ -%0+),.%) (%*.$'-%"1%60.%%) (0%*"% 1 (2%6/$" %6 3 %o-*"4-5%%%

!

L1 I"HSSY&Y (Y1) (F+#,)-., (#1,.011  1"#$%"&'1)#& I"H#S%!& (!
BB () *+)*,+)-'9%. (#I0-', -, %, (,$)'.1'23,%'4 #+'5.""#6/%4'
" HS061 &H Y68 (%) *+$%",%-"))&(-%)"%. (1%, *'+%601$%$)"2$34

!

H"HS%& () #+& -( . Yo&HS/)*010/), 24 & 1+ 8HI0A&H" |- H HE&OHET'+8%&, Ot &H1'Vo; &' |- 1#<,'5&
IHSHI& )+ S ) IHSY6"& ()& & HE & - %" (0-.&"+$" & (("1(, 1.("(2# . -#&+$3"& ("4, /%"
I"H#$06& ()#++, (-./01(23(4056 (56 7%%6(+08%7%*5(/%#+0% 1" (9(: (;*"5%6#+(.$("#<0*1 (5. (#*(0*+0=0+2¢
I"HB96& (Y()*++,) (Yo-.(1%" #SY60&/ 1 2%+(29638A() Vo2 #Yt Yol #5%2.. (%, $3% 3246 7 LHUBMHE*+.2%6-&
I"#HI$#%$8 ()% $+,"-. $()$(/0"1/.0$'1$./0"11/2-$3#14.-%%$51-6-.1%$7'8$&1'2$0-11/.03!'$#.3%
I"HSY6& (Vo) %o+ 8, - %

SHSY0E (-, %6$-%60$ &Yk + X/* O#)%6$" 86 10+2$*-+#) %) *3*SHE*-+%6$" HS% S " &A% HI &Y HEV IHS
I"H$%61 8% #1%61&%6!"HYo() ¥V 8+, L HSIEUR/() <06l (+],-(+.1/1-+"%01$1232421 2/&5!6%+/$*-1'7!
I"HB0&! ($)H*+ -+1.[ 0" 123" 3 06& " 4" %&20%+1'5" 6*).0" 12378 #*+-$&6.'9"%6. ¥ 14" () #*+'
I"HB06&' ()*+)* -.'%/0'$120",3'%/0'4,)2'(1%/ - '$120()*+$")-2'*0$$'%/)-'560'300%'34, " 7#18+*9'

moving trI"#$%&()*+!,&-.&)/0(1&20.8*3+&, 0)* (#+&0)&*--& 14+ 1*5%6&6+8)3-78,&.419+&+:1#*8/863)
I"HEY6& Vo ()*+$,"-%6%%

H"#$968 ()*%-+,%-./%0'(%12(3B4%5H#)6%2'7, %S #8%$"7,,%),9,)%+)'&63:;%!", %<, 73'8%2.="$%).9,
I"H SHY& YoB (%0 ) (S(+H(S(YS('&, H-,./1", 0%/(1"S( I"HS"1%6&1S()I$*+)1"&),)-.)I$I*+&/00%p]

I"HBO&" ™ (B)*+,"*-HB("&* "H#I$*0& 12" 3(*45+67 8*1H#("QOHIS*OB(SH HHSI%&I%1& (HES)*+,1-'$!
I"H$96896' () $()*+(%, - #) ) S($0(-%0-.9%6()/(L0$" (1#2*3(4/*$%6#5(06(7'%$8'/(6'09(5)#. 2%)*+: (1%6(1#/$($C
I"HSY%&" ()*%6)+,-).)%/", 01 2VHSHI&! )+, (%' &HIO(*1(2'#/*%6/34- (5 (5% &(&* (') (#6/78&3) (58/&(9&(
I"HS0& (H()*H+S()* HOS(H-,* */("HO& LH23) H(*4-* $(', *I"HE*""#() I HSY6& %S " (B)"#SY6&Y6"
I"HSYORH (& &) &t ) +-#+(H1*&.[#

LS YOHE HUL () +(, -HE TS OB L (#,. 2 St [ (HASYSESH H ) SHEH S+, )- J#1) "#O 1" (#$213

" "GOO HH)H H Yo+ Y0, #11-)." (/%01" %2 #1&%-138%1#3&Y%+145%6+7%3*%)&-1%678#98%! 1%
I"HB0$E& Vo ()* &+, ($15-51+).(,/$0%(%L&+.1(*"(2)1"()12$'$%, /), $-". 34('&, (*3(, 1" (1$%60), #1"/(&/(,1"(
I"HH$%" & ($"%$%) $UBHIEY6& (11!

|"HSHYOE (H&)*+), Yo#-"+.1H#0)#8&) 1) &&)H% " #SH#,()2'S.", Yo# 3HYA)#EO5#T .'8'0". Yo9#:; 2)#-4"#-"+ I#
I"H$%&! (&$)*+$&+$,)&+$)-(,,!$,)!%).,$%$"&)/,)"/&0).(,&1123(,34)5/,)%&("6!™)/,6$,%)/,)
I"HISY08 (&) +(%& I, +++

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H Q! 1"#$0%& | I
|

"% 1"#$"%"&%"()& | 1"#$% !

“IHSYO8H Yo()%)'$)¥)+06,-$"%./ORUBEIIERS %' ()" & +$%6&."1()) Y& S Yo&BY"S" & +$Vor+- V(. H"[". "
I HSHYO&I" (H) & HI"HS" " #.[HO+O( LH(2S (#+.3H30 ' 4" #1 #+ . 3H$5 H301" 647" % | &H#S"-HT$T'58#92
I"HBO6& HI'S()' (*+,%-+,,.96/01%&"+8&Y&1'23%&" #Yb-+, Y&+ 1% (04 $5&Yo6SHH(THRDIHH) + *+&
IHSHYOH HE ()*+(8, 1 (%o)--#1-. (#*(&, | (&-H#0(&, " (#1/" ($2(8 2N HSDBE' () $Y6*$%+,)%'-*)$+%6.-) %o+, 1+ %
IHSHYBE'SY6()" "+ 06"+, %, -#E 'S (+96.") %6/ /%]

!

I"H#$%6&' ()$*(Yo+, (Yo+'-&%6-)%(.-/-0.(%$1+-.%2#$%, 34(%- L5#*3+-#1%+#%+, (%
I"#$%8%'()

!

H"HEHYP&EHYVO' M H# %% " &#' () "#* +" &, ("$H# %% "&#' ()" +! (-*.&"-(("&, ("&) /0" *"BHSVE () ) $* %0
the person should probably be given presumptive eligibility for that trip. That means that you
PHP%&H ()# ("I SHA* *-+#'%. (*+' /0% ER%&' () H&P & *+!",&$*) L."

!

I"#SWESYE&'(%")*"+,-%"&$* &% Payé "#$%E&'&() #$"1%$&™ () *$&!
I"#$%

!

LIHSYOHBE () *+" 1" < HS-H")$ Vo) #B0.+#'). % 1&"$0. 234H- (V1Y% (&. (+ #" (H&*5 HY 1) #" *"#" #
I"HS06& () V6H* ($+ #+$)-./)+.")+(01)0$)' 203042'5) #*)-.'#)-)64*)"%+)-."+.')+./()0$),)4,((0'()

" IHSOOIRH IS&(BI)*+ - A1, IHIHHO0L" +($¥)/(+2ISHIS&, "), 3,) 1(AB&X"1-+6*+" 71"

I"HSV0& (" &H) H-H#* - %/ 801&0-) &) (&218%, "18&!13-1&0184(55, )#4-11&131&* 1 4HYoH () &-2(, & " HS& L
I"HBO&! (H) H+H -+ [OH) 4, (HL&2 -+ H3(-"HYo (A1 24# . 8H5) + MBS (B Y68 $S(%o (" (%
I"HSYo8 #()*+#%S$,-$%.-)$*("I-) %$)*.0

H"H$$%& () &S HYOEH) +&,-&.1$*&' (0#$*/) 1&$*2$&3((4'&3/4#85"|-3H&B&S" -85/ 7' &8 (" &#2T*&(8&S*
I"HIS1"06&S' ()" SIS+, $-#.1(J01#. 1&B(2$!"%0&$H . Y% $HI 1% S SIH-+%6$! "% 4$*5$!"%$30) 6$7%$8$I(:
I"HSU6&" ()*&'*+(I* #'-*&.$*/0)¥) &' 12" (%6 301" (4*3+(1-+#5) 2% &.$*(+-$*' *&. $# 08$*&. $6*+#$*4™ (4*
I"HSO0 1" & H1(Yott) "4 (+ 141 (Yo, H&Y6Yo-#." [#1 (Yo# Y60 11'H) 2(%-34%6#1&.. " [5+11" & #+&-#|(YoH+22%)) 164
I"#$9%68,

!

| I"H$%&' (Yo()*#*+$, 5+ " [+'01#2$*3,4#56" *H5HHBFS%& (%) *+
"I HSYOEH () ++, - H.+' (1) H%-#+(,08) 1,%,2, 1, +$3HY6& (#)40)(,)-5)#, -#6,++.2&(* TH#, #+T'+#+%#,801)
I"HB001"& & )"+, 61 "HSYHSVo-. & (TWHITHEL ("1™ ) Yo+ Yo, (1%6(1-.1%/"10%12%$-.%(&$1"31%1')4"1") (%

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 571
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I"H$008 &(&Yo&)*+#,1-#./1-Yo O/ 1 2$H# 1 AHSVHBE ()1 (1)'+(1,), &%-1 #/1"&1" 1$%()!10%12*+11&'], &.(&!
I"HSY0& (&) +H" - Vot +&%.*&HY0(/)0' &I YoHSOHY6" 8Y61$/*I% 1, Yo 2 HYot$I%3, 846 (0-2%4, *%1, *%(')

H"#$%& " #($)'%"$*+$%#,+$-"$.),-/+,501-8&$"-&+,%$1/$-&+$2"33#/1-4$0&"$), + $%51"+($)/($6#)'17-
M"H#S%&H{"H#S " %S&E! ()" +,--(.-"/1.11&.")/0"12.%" - "$1)")2.-.",33") 2.")(&."#$('4") 2(/"5('#"

"#$1%& #(%0)*+,#-./0%120!%/3#!%-+.0)0-1.#).4#5!6-,-07#/8+2-),-/0/3# 71 1%#2+.0+%/#"1%#-.4+8+.4
"#'$%& (") +!,$$"$% &', $-" . #.9)/,$0")'/1,-0'02+./#"01/0'(,$'3..-*12'4,(F"#$%" &% (&")*+#"' (%
"#1$%&'$())*$!1&$+)$#+,)$1&$)-#, #)B!")$. #,/1%$&0S1#!"$&0$! 2#-),3$4&,,) 5!/ (6 $*#!#$/7$-)2%$'7) 0"
IHEY6&" () +" 1B, B, "BHIE [-1- FOHSL2BH L IHD, H A5 &2 X8+ 0)".63%. <2 H24™
"#$%&!"(1&$)*$+) &, (-1&!*&!(.)&!'(1&4'determined eligible because of a particular barrier. !

!

I"HYO&H H(Y6%6)*+#,%0-., &H.[HY0Y%, +#&, 1-#E&2'&34HY* 151 5*%6H#5%6'TAYoH&2YbHE
I"H#$Y6&'1()" % 11 - +/%60%1,2+%, "% " #%"3+%"4'(1,"%!51"+6%" " #%+.,6,("+%
I"#$9%&'())*%)$¥,

!

SHSYBE (S " EHS, - [0S HLHOSIHHGBIHE &I (H") 4"+ "H-, #&"&)0)1&/#8&2)3)428#48&5,6.8#
I"HS06&'SI()H+'S, (1$+--#" Yo/ HOSLS-+,$2.34SI"+1$. A(56+1.($%+- TS (SI"#$I5+, . 1$'8'1#6$+ 9$!"#8$
I"H$%&!(3)&S*+ - #')*$).&/*01/$)&2$0™ *$).")$%, ++$.5+2$1/$) "#],), &#$).&/*$ #3,4,31"+/$)&S$
I"HSY&H" HSY&! (V&)

LMHS by " HS Y& () H H Yo+ - [+9%6,08" 128/ 3H#. (% 128&.%* -Yodh . +H &YV AEBOROHE."

I"HS06&" 1" ()*%68&+,"1%6(,$#-&(-./" () +0'S&S+0. 1("LSHSDBSHEB. " (&V%6)HE +,1"-, *."-." JO."H.."

I"HS0& ()& +&,-$.8&./-+)0&'+#1)&+/23/)'/1&4.&1/"15/& 64 (SFIE& (&!) &+ %o-($(-(.
I"HB0& S HE" I"HS %68 Yot Yo()*"+&(%, "YoH"' " I"(0".01.2(%.#0"%&(%"3'H#3)"4.%&"2#01.%.#0()"
I"HSHYH HE (¥ (+ H-$(&.1(JOIL(*2+&1()-1()*1(2-" (13+], 8-S (& #4, (8.) &(&. ! (SHBE %! ($%

I"HS0& (HYo*+*)H!-

!

H"#$%&""'#2,000!"#$%0&!" ()*"'+!'*,1&"-.1  "#$%ISE##S" %% &' (

!

H"HS%& " #S() " *#+,- Vol "HEY &' ()*"+1"+™1 -1 */1%)"1-0$1$20-3145&"I"+) Q"B " # 5% &!"!

M"#$%&' () +&,+&-#&-##,-.([*0&+-) (#'+ &"ABLOSSE 1#3"%&!' () *#1%0$+(,-%.+(/101+2!3%-.$22!1$4$%0#!
I"#3%& P &($%0)$*+1HH%&! " (&#H)*+,*-#.*["*0"#1*0&!,*%,&%2,*"] *3/&&P(#4*-5,.*1&6'  *

and don't even bother to call and request a paratransit trip# "#$%&'(#)*!+'(%,"+!1%!-%(-.%%%

I At the same time, the accessibility and the reliability of the fixed route system is improvin!"#
"#3$%"&1"#$%E&"$' (&%0$'()"$" (1%*+#%,-,%.'#'1#'(/0!'1%2+(&0!0+('3%"30)04030!5%0/%&"6(0!"35%!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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"#3$%&'(%)*&+%)"%,-.'(%/"0#%1-)"0,.2%*"0"%3'%43++56.07*%35%+*&+%+*"%8-""#%)"%5&/"%-’
"HPY& H(#)H #1* Yot +%" & ,-&+1&.Y0#,%/01#,(%! 2&%$0" O thet AU rHEa R &P6)em has
agreed to use the savings that result from strict eligibility to do more than the ADA minimum.!

L 1"HSYHE () %B(*(Yo+,$-8($&H++/$%0S" (+$%-+$(&1) . ($%-&%oSH+("2%$3#0,$
I"H$%" & ($)$*$($"+&" &, &. #&"/01&"/&2328.$1$.415

MUHP %& BV & (B) (&*H+S, - (L IB&H (HOLI 4, (/'12#,5) #) S " #* (1%&!12#$ *#31#4,(56* 1#
service throughout the county instead of the three"!"#$%&%$'()*&'+,$3$)-,$. #/-'0&'1#2&'/,'
I"HSI068$Y6' () ()F+H)+(*)- . 1#) #"10%&"1

SHSOLHEH (LESD)*+HY0(H(, &+ YH I BV IR ) +%0,%$,%'("$)*&, ) +-&+1-)./&)0%")'-1-,)%00-(()
I"HSO&H () HS+, I"SI"HS-) #/$1"0I$, 1$102#'$3()-$4).',1,).05$#5,6,7,5,1/83!", 1$+ 558" #59$9#)95#%, .9
I"HS06&" (JFI+$(), #-.1/), S0 +$I"* $*.$/)$ 1&-1/)1$/, 2#)(-#34 |

I
Topic Guides on ADA Transportation ! ! "
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"#"$%! 11

L IS8 () S(+S HSI( . $/&-OHSLH)-#-$(2$34351)%2*()'%'-(2$%)#$5%)-67 2$/(60#28$9(6-.7$
I"HS00& ()*+&H,+$+%)-+./'€) 01234 +4")5)*6 76" &6)82" 1) OMBF 8" ##$%6%& () *+($,-&.$/01,&
IS’ (#()'SH+ " HSY&'SI" () <+, *&-. B/ B! "H#$Y%o

I I"HSY0& T HISY0 H() -+, Mt 0124 31A#E5 1" IS +"GH S+ 1" LHS) THET) ¥ (6#) 5O 1*(*+!
I"HS00& () $H+( HS-#. (H-19%"#$0, 1(-&. 2$3&A4( HHS(5) 6+ #-$7(5,859#81#5-:$9( #) &.:$
I"HSH Y& 'S() Yo+, ()" [%S0() 1"2'304%"4)-58"%)6"22" 78/#()9"%"7/#)03): M #5RE&2()
IS’ H () *$+" $-&."$/"0(1$2&"#) (3$4()3&('35$6" 78" #15$9"8(+&H("; $+ #H#(.$<(3'=5$9>)3*?.&S
I"HS06&" ()F)+"#, -.10'196#23'13)3"4-"5)B)#" 0#)*2%3'78#98#) 3%8*,-8$"#, -"5) 6)#": ;" $%6*
I"H$0&" ()*"+&" -(.8&%$*"(/0#*123&'(456$7 ()*"(4562,$3-'(89$1 k(T Olson,
I"HSV0& (#)HS+#&,+-.)/,01'23842)*&, &#)5A(#+24+60) 7488'&&H##)42)9'0,:';' &) <00%#0),2=)
IS8 ()*+ $&" #-*+1.01-(2)%(3+.(4+5.(68+7-('$'0*+8.(.2-(2+9))%: ('&*+8.:&$.(4+
I"H$06"&" ()*$+),-.-10) 1$&"23/-0)4$/(8$.56)

I IHSI06& ! (B)+HS, -, 5.1, B/ I"H%& (&) &+ +$(,$)-#I&SHYS(,$./%0+$12$3#45$3#45!"+$6(78$
I"HSO&H (JFI+"+("+HSYo(* H'-0b HS*+ &*/+001*2+# 3(4%'5) 6 $SY6$(+ (*7% . #*"HSY&H' ()*
IHSH Y& 'S() "+ +UB(-+H. +&O(1"22" & (3H+"(4"5'6(TH' % &' S(8134790(1"22"&O(7+:"&; (<"#+%
IS8 ()*H%b+ - #(/-0H%,"0' (LYBHEY&" () Yo+ &*+) H, "+ [#0++*"12%634/#01""-56 & + & T#
I"HS00& ()*"+*&, (-&"+#" %6/, (0% LRHSSI6& ()*+ - [#0++) 1/$.2+3'4$*5%$*1/+1)3'
I"HS06&! ($")*"(+*,-"./*01"23'45*6'& 2" 7+8" ("23'5*9..344*-&*:(+3;3(+3(.35*,"(*<$32&5*
I"H#$%& (')

IS8 ()* %0+ ($H, H- SYHSY& V() (*+,-+.4/' &O0*1))*2$+()&34 "I"HSY6& (") +6,-&
IS8 ()*+$,-&.$,/%&01&2$#3-&%, /8&2%*$+&2+$#1

IS8 () &%+, $%-./0'0%*"&). 1"%,%62)) (&, 3%, & 4'[*U65"*+"[0*" Yo BHS, SHTH*8YOHL *$%
I"HBO6&! () F+*,-.-)/-*0#)"*1,21,03*0b) *&4-*0-"-59%66*75%)/'&*8"") | I"#1$%& ()*+,-./0/
I"HB06&" (&)*+), %$(-#+%8&S&.*(/),0")1."2-)$(3)#*4.5."-) "64%"--"3)0"%".()3*)(*&) ("5"--$%.47)
IHS 08 & (") +S I, KB & (0" 1" 2-'31206$*& 4154 %+ $&I2&*, %66'3 (" TY*&" 1'8&2&"$'
I"HBY&'S&()*++,'$+)&")-.*/.-.(0)1"%) (25)3"&(S&(+)"%), ¥EBL!& ()& "

M 1"HE%E' () * & +,-"*&-.-*P/-&+'$&*O (FBE "# % &'P & (") *1#%S$+,%-.$/1%"0'$+!&,,"%0/-)*¥1™]
fixed schedules, in contrast to demand response transit service, !"#$%! &9H$% &' ($!&)!
"H#P%E&' ()1 +,*,+-&)1*".* V#S+.#)*&+*%*$+&).&"%/*,"), 0#* W HBLO&'()*%0+!,-%!./01'2!
"#P%E&P' &H&()*+&",-1*& . 1*/0&\#) S &#"* &HE+*[#Y0+&"*'1, %" *&'*"2$3*4

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"#

I"HSHY o H Q! 1"#$0%& | I
|
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ni
"#3$%! & '#(%0)* #+,%+HS(*$P,$%-",%0". &/H#H&0$%&1%-",%23,.#(40$%5#- " WEHEAa 8 H-#,$5%2 (-%
"#$%E&Y0' Yo (#)") 1S # Y0 &# & (MA)W.ada.gov/pubs/adastatuteo8.htm!"#$!I" I"#$!

"#$%&" (&)*+),%B(-#*%&$&.*()/10,1)2!12)%"345$&. * (V880 &% Yot () *+,- #&/HO0H# X2 %34 1#
37.127 and "#3$%&%'%# () *+#,- #/00%# 1. #2340)* +#& #BE LB Y0 &H & ("#)"
"#$%"&'$"()*+,),-..(1$0*%&%*+,),-1.,(/$012345"/$6¢

Information about the National Transit Institute (NTI) course on Comprehensive ADA
Paratransit Eligibility is available at

M"#$%%&" (&)'&*+,(-%.(/01*2&3(+41#5.(/01*6/-7*089: ; IH#$%"&'(")*+",-".-/10-1""2
("#S%& H'## (phone) and I"#$%&'HEH" 1"#$W&'

| IS8 (%"} H*&+ %-$' JO12B#'$%& & ()*1%)+,$ 48, -8&H)./&(&OSIEBYHSEE )+ #

I"#$%&' () Y0&$)* +YHE&HE,)-%0. HHHI0H Y& () + " VIBSI%S& )+, I-.&) /&!$-'0)*1&2.
I"#$%&' () **'%("+,)-* #

1" HSYBESY0" & H()*+()", =" 11+, " #(/["Yo##"-012304415&678.9::<=>? @AB,%$"CDY%(ES$
I"#$%& ()*+,"-./#$%&01117

I"HHSY HOHPBI06 HE) (1&) B+, $- [&/" 1 (196" " &#" O/ &IOSHL/2$! #$"314)$1*+ I #$56/#$01&)$!
I SH Y& S(&)H+) ("H)"($,(Yort- /) (+ ## #&($O"S("#) (L(2EHS%&SH () $*I"#$%o + $#, #-. $I0*$
I"HSORHI$%68%6'V0! (1) Yo+ )+ - %

| 49 C.F.R. §37.167(g). !

I I"#$%%P&™ (") +,*+-"(&'."%/$")$,$&01"2&0+3*%"!, . *+*3%&0%*'+"456 $" (" 7*8*1"9*-/%3"3%0%$

I 1HE%6& & (Y& )<+ - &"(."1*,,"0(.10"+0""020(&3+/"1'.4,83"5+{UAFIBE %6 (1)) *+,%&-"%
I"HSI00& ()& F+&S+, HH(&-."*&"+&).1'.0."1&2" (#" &3 +&" *+&I 11"+ 4%&"+&" '(1."& 11"+ 4&431"&
I"H$%& " &Y ()*B(Yo+, +%-.1/0$1$1&" (2%63"("& (" 14)&%$0)5)60$7%8")4%) 4%4.%918)0%49:'%&)
I"HS00&" ()*("& ' &+)&+(,-+(./&(*0*. &' ($&1#'&*(,11&**)$%&23

"##" $%&'%()*+)*,%-.%/0"$.1%!2%3"$40".5%#0"*%676%08$&9:%!"; +"$5%<=>"%& '%/) ?)
"#$%&'()*+*,-.(/,-0&"%(1+2"0"&%,-%"30' (45%B¥& &' #$%&H' () %" *+,"-./01&() 2"
H#SU"HS 1"#"$%&'(")*+"%,!-)"%&$'.,/$%$&') "$0%1123

|, 1149 C.F.R. Part 37, App. D, § 37.12! I"#$%8# ($%6&()*+*(,-#$(-.(/00&123(.-#($%&(456$%(,5#7"5$(

I"HS060" & (") +$(,%, (,-../$O1 $L(,"#-")*,$2, (#'-1$0,#0$3-.*4/,/$3-$0!,$543/"-.,$0!"0$678$
I"HB06&! )+, I"#S%&' ()%' (*%o+, +%o- S/IO(EH I"#$068" ()*(1&+$8Y6, " H#(-, J# &O(1$&'2/"(
IHE T IHS00I& (GBI | I"H 1 'HSYR M (" HISY& () FHY), & &+, & & I"HHY o &

1" HS008 " HSYOEIBHSY08 ()**+900(,+-. "MHSY6& () +$,- (&S (H,"#/+$'0(.+"1+%(2#%+(0$()3)(
I HSHYH HEYO& H ()X %$+* - 1"[%+ (86)'2004, p. 7" HE%& YoRBH& 1" HSYoR,

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 61!
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L
I 1 FTA found in!"#$%61&H ()*+,"#-18,)*'). U ()*" &, )+ 10#(8&,*1'122/, (1*&+3'&-14#/" ¥ +H4#-]
I"IHSY& () +$,#-,.),/01#)+$(23)+4#56,0,#56-, IV #

Finding: “I"#$%#&'()$%*+$*,*$-)./0# . #&'1(2$/1(1'(1&34'$#04546404'2$ 7#'#(.4&1'4)&$
M"#3%&&'()*'(1+,$(-#)" #"[ #"0)#)*(1(2'0  swego, and Cayuga Counties do not
"'#$%& ' Yo! (#)* 1 &#+,%! (($H--%0"1&. "1"#$%&'())*%) +™'1,%' (- #/!)'+0' 1%#!,%""'+2'
I"#$%&H#()&)!)%*+'#,-'.1,*9%001%,&2'3# " #I"#,%)'%&)4) ) &) | 2'HBIPedt " () *$) &*+,"
"#$1%&$" 1 (#$%&'$()*+,),-../$&-$,+(0(L(+(.2%/,.,3) (-&.( "#$%!&'((#)*+)#,'Yo-#

strictly interprets ADA paratran!"#$%&""("&"#)$*%+,"*% Bét#HSinations are

primarily based on a paper application and do not appear to adequately consider all
I"HBOO&A" ()SH1(+, 1, *-*S+ S (HSYo+SH)!' [H+08)SH+11, %) +($. 2HHBEIBES! ($)!
I"#$%&'(($%) ¥ % &S " (PO "#SHW&! HEH" ()%0* &) +%0,!) #U%0&)-#'] #.#"*[\#O*(1/#,!
I"#$#%E&" ()*&+,-.%&1)(),)#-%,0%1-#%23#4%$0 1, #%!#$#% () SH#(6 Y& THHHRE6%'&,"
"HHSYHE& (# &%) %0H% %"+, %0#'-(/$+P(.&0'1,%8&%'$&&2% & *%o#%'. (+'$ “BRWES , (%)
"#S%&'()) & *$&+$#,)-).),)!/$) $0' L, SHH#IEY%&H $()* &&*1+,-(

[

Recommendation: “The form and process should obtain information about path"!" "
M"H#S%&' (#™) %" #*' +%&&H#*'1,%'%-%.1*'/0* Y SHS Y& {8 "%0! ) $*&!+,*, ' B8O

transit systems that se!"#$%"&'()**$!"+,$%&!&,$-",."*) &/&0&) &! 1"2-*"HE BB &'
"#$%&&'()*+),*%"-)%(&'".,/'01,$*)#,.2'. &&%&&3%,*&" &', %% /% *# 3#" %' $# B12%*%
"#3$%!&'()**(%+),#*(-- ¥H$% &' ()*+,-".,(*'/01203'0,24252,26 7'-060/829.6 2*9'

"#$%&' )$(*(+,-($)./)0%12(3)4(%+1)585%&' ()*+,&!-&%./0&%! 1/$2 &34#%#56/-/-7&
M#$%E&Y' &Y () #+,*-*.* ¥ [0#! (#!11& 2% 3ASHETER "#! &' (")#)#* &+",%()"-./08S%
"#$1%&'(&)*)'+),+"&-1""&$-&./)!0"&-1$1&2!$3".%&436789:

"B BO6& ($Yo)*+,-#.+)+* $%, +1)'-0-'1/. 28+ %) 3" 4"5+"6'/7'1"), $%&'8"6"
IHEU6& (I"HSY& (BH)™ (+E+1"H&, +."(1+/0&1/($2-)30&43586"F0&
I"HB&HE () +,-)¥) (%) /(,0&*1/2&., I"HSY/)' 28, 3& 1/ &ABHSY & (Yol)*+ 14!
#26, 2007,1"HS%&Y ()*+,1-06, (-1.%+/05, 200811 1"HSYaH"HISI&Y ()" H"$%"&Y%'1" (!
I"H#$9%"&'S"()*+.) -..(1$0*%&%*+) -1..(/$012344"/$8-

"#P3 " H%Q H#S%E& % ()*Yo+*(*,- #" (. &H/%&'Y0&#+. (. &H# NHSUR ' (Y0 &!) &P**&

I"#$1%&$W GP%& () *+,-*$ . $%&(/* (,&(*(,/O*L)/*"-+/2] *+,/1#%,&$2)*&2/* (0" $% &H##0*
"#3%&'()*B"#"$%&'()"*"+""#,($%0",(-.) % (#.) (10)1(1$2#)3(#.), (%)) (#$(23) (&1) (Yo $#(
"'#SS%& H(HSHW&H H()+,*-+5%,.. #,(%'-%, $$/)#%"','%*0%, %.- 1#(#&Y 1"##23" ,*(%*$%
"H#P%&' (H#)H&* ) #&+,&-.1#$- #+""&G8tting to and from bus stops. This might not be
M"H#$%&H($" ) H+IH#"$%"&"%' () *!+,-,!-,."-,%!/0V/-(&,)"$!1 1 *21*/- | [*11 3("*,10#!(!
"#$%&'%"%()*+,"1$%&-%&. /¥ HB(VoHR." ()*&$+!,-$./$,0! L& S % &SP () "*+","+-%$.)
"#$%&'%()*+$%,,-+,$!%*"$.)*%/-+$'-+$*#$0+&) 1$'%,+),+$)0+$*23%() 1 12$/0) &*+'$

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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Y

conditional eligibility !"#$%&!"%(")*tétand from dialysis centers. "#$#%

"#"$U%&' (H#&)*+(**, %" +H#-(H+#-"+.(#&/,"+(**) O& (#" |+ L&#-+#-"+1&* (2&3&#4+&*+)'34+('+
"'#$%E& '$(%0)*+,$-1(.%)/%/*%0*/1%2!+-3"1"%) *$+) L FO I ABOERA" (%0) * (Y% +,%(", %
"#$%&' () *+(%&,-&,./,0,/*" 1#&.$3/$/ &I &RRO&'%0' & (#) %o *$! +#,%0'-% & (#%0.1/%'0% &) #! & 1 #-&
"#P%HW &' $() #&+, 1#-& #E&H." [+ 0 THEIRAH&! ($)*H"]

I"H$0696"& () *$&+,-./"&, ") 0%*&*&1,)/","2*1*3*2*)4,$5,6"07$&7,8/$,97",6$8"0",
I"HHSY0" & ()F+ +)+ (HY%-. HIOHO+ "&, +1&,"+-2+ (&BHS+A&((H#()+[+5#, 1IBSUERE
I"HSHY& HS!($) &+, ((,. $/0+1($'&2(-(,$20((1)03+-#$435$'(-4+06$ #(-#$%&$%-36(1$
I"HSY6H" & () Yo$H+#), &) S-HES++) ) (/#E&O$%1)&2-8%"$3H/&S" H#E) Yo I/ & " HAS ("H'6 T

"B BO6& ($Y0)*+,-#.+)+*, $%, +1)'-0-'1/. 2&+%) 3" 4"5+"6'/7'1+,8'/7'(93*/)'
I"HBO6&! ()" +&, *Vo(- &+ EIVBEEHIE (1)*+ & - (11 HSY6& (&) +,- # -, +- *OL+#
I"HBO6&" () +,%-.&" 'S0 IHSI& H()&"*+ #-I"##"#$!"%Ip&inal Report
I"HBI068, () DHSYY0&" 1" (HEBH" HSHY&H &("H)"

IS &S () I"HSHYO&H () I+, +1"HS# Y-8 ()*-./00 () 2%

Finding: “I"#$%&'()$%*"+,&%%"-#.- #'(./".0"&--%(1&/'+"&#$"2$'$#, (/$2"."3$"
conditionally e!"#"$198& "#$%H#& | (&M "#'HS%& "#()$H#*+,+-+*+).$/#)#'0+(1)+2($
process does not appear to identify more common endur!"#$%!"&%" ()" "I"#$%&'
issues, such as maximum walking distances, walking speeds, "#$%&'((&$)*%%+",$
I"H#SHY AR (HP%&' () &*+,%&-."-$$"$$/"&+$0'&Yo+'-#+'%('+1""2,$+,&3'456 7' 1#%*"$$0'
"#$%&$'()$*&+)&,))%)%&-"&./-0)1&2#34"),-&',5"16/-",&-"&IA4A# TTHEH % &' () Yo #!
I"#$%!&"of ""#$%&'%& () (*(&(1+',-./(1(+01

[

"#$%%"&'()*$&+,-"#$%&' ()*+%, (-&.+/0%)1.*.2.-3Y#$% &' () &*+,%&-.'
M#"$H%E&E ™M (N &+, & " #-,. /,-, &O0'1#E&H#)$,%! &, * %' () ¥ 2#™"" &* $*)#' 2*$(-#&H#-0'
"#$%!&'()**(+,$"1%!,$-(%.) % (/0#1#$% (2 BHEO0&A!" () " *H#(&H#+"**#(&#,-./010-.&#%./"#
"#$"%&' ()% #+)*&%0(#,"-%.) %/ .0)HB1 %0 &S 1 () *$!+"#I#S(,- SHHSUE& #()*
assessments would likely be particularly useful in identifying endurance and path"

" 1"HS%&'()*+,1,)*-."10,(0"12,(#&&1'#"%'-)3%")4'10%'B#$% & &Y% #$%' () ) Yo *+#
I"HSHYH HE (H)) )+

"#"$%&' ($%)*+,"-#.+)+*,$%,+/)'-0-'1/.2&+%)3"4"5+"6'/7'1"),$%&'89+/'
Transit Authority (COTA), Columbus, Ohio, !"I#$%&'()&)*+,-.#/,-,+-, *01+#
" 1"#$%E&' () *+#,-$%&. %0 " H¥BY & #() &"*)+,'-,." I" #"#1$% U &$%0 & "' () *+!
"#3$1%&'($)*$+U"#P%&&'#S () BFHIP! %0 &)
N"#$%"&'$"(N*+,),-..(1$0*%&%*+,),-1.,(/$012344"/$8-

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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i

PTHS%E&™ () &+ SH(, &HHSEHIVE & () *+&,-.-,/0%01%0()*1,23*4*5¢3*167
IN"#3%&H# Yot (") &*+,&-./(0#1&"2345,&-./(6-*7(.894:;; M"#$19%6"&'()1*("+&I'#$%E&'(
"#$%&'()*+,-./'0/,1-)-2'3/**)4-5"  1"#"'$%"&'()*+$,'+-'./0/%0/-,+%'1#+2+3+#+%45'6)-&+%+)-/#'
"#SHYH BHESYBHDY&' () *#%0+,- #(/-0#%,"0'(1%%#$$(2034$5"0,3,-"4(67$,#8%'(9-,,$:+0;&'(
Pennsylvania, February "#$%%&$#%&# &("#)"
"#$%%H#E& O FH#3%&' ()"*)' (+)&!$,-)#"-.(/'0™*1*23(/'%(,'450.6 78#)" (%! 7+ (*%# %/
2008 para_elig_conditional!!

[

A 1"#$%&' ()$"*'+$, (*(-.*/'()$™"0*1%"2) (*I"2() (,(.*3/1!4*5%$,%2.*$"*6$& 7%.-."2)8.%9:9*
ME#$H"%&'S()*+', > S-(&(". """, X/ ("$(

M"#$5%%&" (&) '&*+,(-%.(/01*2&3(+41#5.(/01*6/-7*089:;4#$%"&' (") *+",-".-'/0-1"'2 !
I"#S%& " #'## "#3%&' () &M #$%&'H#3707!"#$%N&'

[

&1l Easter Seals Project ACTION, I"#"$%&'&'()*!*)+,$,#$,'-&#)./&(&0&/&#12)*')*33%4,56
"#3%8&'()%&$)*+%#&H#E&,)- Y. (Y HBOMOHS Y& " ()*'+" VB8PS % $&' ()*+',!-.&) /&!$-'0)*1&2."
M"#$%&'()**'%("'+,)-*" #'

"'#$%&E&S$' () *'+,(-./01"H#S%H &Y &' $HY () ++#,)#%-./0-11.23456(789::<=>?@$,A#BC,*DA
I"#8%& ()*+, - [#$%&01 17

[

U IS8 (), & (., %0, 4 0(1"F 2" #3(41).15 I"HS%& ()" I IHSY0&Y0 &Yb()* H+,** X ¥ [#
Certification Practices, Transportation Research Board!"#$%&'($)"*+$,-./"0"1+&-(#" I"
"#$%&' () &*+,-,.*I""# 1

[

IO 1"#$%&' ()$*($+,-,./0$#1#$2&340%/(2,$.,-*,5+6$*(20")*(7$89,$%&00&5*(7$89.,,6 $89/8%8./(+*8%
"#$%&H () +,-($*.(-#5/(#,&"&0&,&./(0#%!+'#(111,&%!$.'(,&2#(*+.'&-#(.)#('#32&%0#(13#14(5*3(
I"HSY6&! ()1 (+)$Y6& #*+1(-1.,1/(01#1123!

"#$""H#PVHS%EE" ($)*+",-"%..&/0%'1#"- +"121"3 $.&*$*'1%+4"5%+% 1+%'#/1"

"#$#%H# " #&' () 1) +(&, (%! (-1.#!-(%!)011(&2!"(+!1#-!1(,@kelthe VIP service area.

"#$%&' ()*+&#,&-.1&0%12#0%3&/.&40.5#3%&/0#4,&/"6/&"65%&.0# 7#-,&.0&3%, /#-6/# .-,
M"#$%&'(#)'(&*+'&($',-%."1"#$" %! &S $#() ") +*,1+-1$.)/)0).) 1!, 2+3.&!*+'IH$% 1 &"

PH#S%& (#H)H#*(+,-(" (A HSWIHE )+, *($%-*.&/)$H-*/0-*)-1%$2-*'1-"*"#*+" *['3-*
M"#$%&!"(1& (") &*#I'#+&!)&(',

[

Recommendation: "BJCTA should discontinue the practice of denying ADA

"#$%&HE'()*+ "#IHUWSHE' (Y0!)*(+(,(*(%-1%.1.9%/)SO())*(+(,*) 1 #11*(2#&%'!,) 2#3")1%/)-!
I"#$%" &' HP%"&)*"&#" 148, " &-1"-&-. Y0 &H#* (1%&!"+$"0& %", $#P' #&$.&)*"'&1-#)&)*-) &*-+"&
"#$%&"S(#$)*+,$!&,+,4.

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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|

"#"$%&'($%)*+,'-#.+)+*,$%,+/)'-0-'1/.2&+%)3"4"5+"6'/7'8+$.4+)9:%."
I"#'$%&1"#$%&'1()*%+,&!-$&.#),&'1/01"(-23!0,)4,%5.*43!-6*7*4*3!
Assessment of ADA Complementary Paratransit Service Capacity Constraints!"
"#$%!&'$()*+,-R9!$ May!"#!"$$", Final Report dated October!"#$!"%%1$!
N"H#SUH& (HIFHSHY&H &("H)"
N"#$%"&'$"()*+,),-.,(/$0*%&%*+,),-1.,(/$012344"/$8-

PE'$%&'()*)+,'-.&."%9,/'#%*."")'01.,.'0-/'232'4/#5%$"%)4.'&.6".-,'%)*"")'%'7.00.&'/8'
"#$"H#U&

"##"$%& % ()*+)*, U0 HBO& () *#S+"#HIO'HS "#"1$% "#$%! &%0' (#)*+%#,-#./0/1#
"#3$%&'()*+*,-.(/,-0&"%(1+2"0"&%,-%8"B0R0"&" "#$!%Y%RA$%" &' ($!)*+!
"#3%&'()*&+&'(,) 1" #S%&' Y% (") +,-#,.%/,01.#2,)#%& ' %3.1)-0& #1#" &) 4%(")*+,-#,.4%
"#$"%"&'(J*!

[

"#"$%&'($%0)*+,"-#.+)+*,$%,+/)'-0-'1/.2&+%)3"4"5+"6'/ 7'8%BHI% & "#()*%
"#$%3$&'()'$*%+,-.1/0+1)2'$#*(30+-) (42) %TO# "' $H% &' () 1*I'+($,-#$#%&./0'
P#$H " %& 'S+ *(-".",'$/(-0% & PH" WBEY0& #() &' Vo) H## "#$!" %% Final Report
dated January "#$%&& #$(() $FRB!"#$HY0&H &("#)"
www.fta.dot.gov/civilrights/ada/civil rights 389q9.html!!

[

"#'$%&'($%)*+,'-#.+)+*,$%,+/)'-0-'1/.2&+%)3"4"5+"6'/7'8"$$+.9039":%&&";'
"#3%&"#$%&'()"*+),-$()."/012#*34"5%67$,(114"0%" %8, +'7))14"
Complementary Paratransit Service Compliance Review, conducted March !"##!"#$!
"# "#$%&™()*+,-".&-).")0)12)," 1"#$1%% "#S&&'BH!"#SH%&H &("#)"
N"#$%"&'$"()*+,),-.,(/$0*%&%*+,),-1.,(/$012344"/$8-

) 1 1"HS%& ) $H($+,*-SH. #S/&012*3(/4$546* 4TS+ 3+$+,4$+53(-*+$384(/9$, 3)$BHHLIISS
I"#$06& ons are serv!"#HSVOHEH (&) H&*&+ &=, H-&'+ #/0$120#/01#345H636H#71 21 RBYGRIH
I"HIS%6& B(%0) HE&+Vo&SH, -#./50'S/ L 2HSI"$S% &Y # (1) *+" HU HME 1"H$%I &SI BHS&S'S
I"HYORH HOHY) Yo& I (1+

I"#$"HUQ HSUHE () *"+,*&%0-$$H#) +&. /0" HFPUEYE &L & " B (#P)) #$% &' (#')*+,-.)/)0 I"
traveling with ADA paratransit eligible ride!"#$%#&#" & #&*&+,&-, J#-RHSYIR.'(
"#$%1"#$%"$&'($)*+$,),$-(./01&2%34%$-(5/2-(4$&'1&$%3($6%78132%3$1091:4%;($
"'#$$#%!&'% (1) % (& &(#H&*'+,($!-(.'(,'+'%(#)(1(,0  "#$!1%!&'I('#$()&)*H

1" USO8 HB()+&, I+ (*)+HS+*.(&,1,80.-19%*$(2"&3"4*"5&. BE&T*"#2"& HS()*+8&
4B & (") +,-. $,&'HS$,I0#.1/'2$31%415'  2007!"

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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1 I"HS Y08 Y6 Yot (H) NUHE)+

1 1"H$%68%' (< +,- [)O(" Yo' % &0%1$2#0" ) 340 " 5HE TY6H8-))- 10"5H6 7'% % 249 *#8-3"4#6 7 (64#6'("
I"HSO&H () H($+,(-H.] I"HSYS"1&H"S (%) %o+, $-#$%.. (/0% LIH&S-+$%1$%"#18&% 1 2$/#"#)+$
!ll#$%&lll()lll*+’II*I&($(II’I)III_*I&)III.$/IOIIII,I$OI$((IIO’$0(1 !

I"#3$"#%&Pplicies regarding the use of personal care attendants (PCAs) do not

"'#1$%&'% (") "*+%,-&.%& HYSHBIVRHS V&' () (#* S+ &BtS%%0! &#' () *I+*#" 1#") B¢
"#3$%&'()%*+,-%!$.+%+.././Q%WSH% & () *)#$%+&&H#+,%-'%"+.#%)/&+*-#0%-,+.#(%1)-"%
"HPYSB"H#B!1%& () !1*+]),-$).1/&"#*),0$-1"*1")/1$2!3,"#1456.1,.17&,"$!1 2* 313" #$%0 &#

"#$%&' (#)$*+$!),-.$/,1"$012.$,.$34 . *S5HHB 00#& 21" #S" % & &' ()

[

"#$%%"&'()*$&+,-./1./,01$23',(%"&',*)0,4$3*#*"0,5"6(5*&6,4"50$&(3,#(5",

M"#$%!$"&™ (') (*'+$%+,+%-N)&™ (. #'1-"/(0+1#%" (0L #) *+"['234&"" [#+0'

"#$%&™ ()*+,%-.&/+-"+-/[+"0&#+1""2+-+345+#2(6/!+()/ 7+8&+%&96"%&!+12&%&+'28&%&
M#3%&' ) (*"+(,)( "#$%&'()"*+,"1$!-./1*$01#&0,"&1!)2!10&#)+,0!1)0#,3") +2!+4!"*&!

I"HSY0& (") *+$(,%%"+],-$+)-(.&',101'23)-(3)'%A5("+)*'6)H5'S('$5'"-) %)55,*&
I"HS%B& () ¥+ -5.4B/ HOBSUMWHSIHS &"()*"+,"&,-./0+1&.,"2(33)1&,"4"1."&1"
IS0’ (#)*+,-#-./)$0'&)%1)$0')10%./')-.)$0') 2%3-14) (/*(+-./)56 7#)*3%./)8-$0)
IS0’ H() S+t

Federal Transit Administration ADA Compliance Review of Toledo Area
"#3%&'()*+'&,$-)./-0%+$-1)2*.1*. 34) Vst $% &' () PYO&" $# Y& () 1*!'
"#$%&HA&' ()*+,-)*)(*)'./(,0&*1/12&,)$)2/(+,!".(*)/'(.  "HSU&'H#H()&"*+,L™!
#"H#1$%UWES%& " ()*+,-".&-).")*-)01)," 10, 2001, pp. 20 #"#!"#$H#%&H &("#)"
N"#$%"&'$"()*+,),-.,(/$0*%&%*+,),-1.,(/$012344"/$8-

| IHS%&! (3) %% +&,$-. % /)$&.'$, (01%96(.'&2*1.)$* $23()($24 1$#5#$01%6+*&.0($,(74(4)8

ISR ($Y6)*+, H.+)+* $%, +1)'-0-'1/. 28+%) 3" 4"5+"6'/ 7'8%$9"::<&+3"
PHSYO& () S+ &, - [1+O1* #'21*3SA)HSATHEV6& () *+), %6) 1 "#1$%S!
PHSYOEHE! ()*+,-) ) (*) J(,08F 1128 I"HSY& H()&" + A" HI"HSI" VOB BSI&" ()*+,-"
dated November !"#$!%0%&#S$" (SHIBH " #SHY0&H &("#)
N"#$%"&'$"(")*+,),-..(/$0 "#"1$%&%'()%*+,-(./001+IP'

I

Federal Transit Administration ADA Compliance Review of Washington
"#$%&%'(#)*+,$")+-$)*. (#+,/#0%$(#1+23!,-,45+3).0(*6#%*5+ T8YBH#H Y& ()
M#$%& () &)*+,-#,-,+-,*01+#2)-314)#$,' 41+ #$%*0+-, 1% & #() &"*)+(),-)."

4398 ($)*+&" &-.-&1/0,+#"/101$" &.! 66!
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PSS & D% & () +,-".&-)."0%) #S! %% &#S" (PHISH "#S# Y0 &H# & ("#)"
www.fta.dot.qov/civilrights/ada/civil_rights 3899.html.!

LONIHSHYHSE' ()*+,-./$0/1+/2$'3$4,56%,-7$"5,-8+98'#$%P&'()'$*%+,-.1/0+1)2'$#*(30+
"#$%"&' (" #$%RH ! 1

!

TIIHE%E&™ ()* &+ SH(,&HHSHHIVE ' &()*+&,-.-,/0%01%0()*1,23*4*5*3*167,"$8,9*18

!

" ITHS%&%0' Yo () *+#, - #I00%H L H2HHRBAR " () *+, H#-./0) & W S% & #(%) #*1+*+#,-%./'#"0#12213

!

VA 1" #S% DA compliance reviews and a Letter of Finding, FTA made it clear that eligibility
M"#HP%&' (&) (#* () &+,-%& (1" - (& "#&" . .[* 1" #% & #) *!"%(-&%0" % 1&2$3&(4"5./(L&0(&! " #&6 (Y0 &Y $&
I"#$#%E&'S()*+)#%$,-#9,&.) & +$/+&.$!"#IHY & '#$%E&S0)#%0- (*Yo- & (#P. &# %S &/VE)EH/+) 1) (%) 029
"#$%&'%()$"*%'+" %" $)%'+*-./+-.'%'+$%"*$"%.0#$*%, "*&-.1%(-0#&'&-01%!.1'%23%0(-01 &#$

I"#3$%&'(")%"™*('%:there are times when | get off the bus [and] because of a lack
"#$%%&"()*&+,-)*(%+.(/01'+2!"3+4$5+263+$7+8! 1+$)*&+11+/& 1+ 11+ 54 BRH (8S1(!18+
"#$%&I$(P)*#S&$+"##,"&-./0

[

I"# ASI claims that they based their determination of your ineligibility on your

M "#$%&' ()*&%+)%+)!(,&" (- /(W HF#$%E&'()*$+,'+$-./0$%.12(+(.1$)"-$)'34$(+$).04$
#$%&'()*+(,*%(™*(-."(*(*+()+*/('0.(1%23(1%'(1*.2(4*#$% &% " ()*"+$),"-).'/"0) 1™
"#3$%8&'()*%+$%',-$./$*-%$(.,*0.12$'1+$+%2*01*0.12$*-*$3.)$01+0,*%+$'1+$/.)1+$
"B#ISUHE" S # $H($H) 1%0* (#!+,%0$-#1"$./$1#,%) $!. $#&&%00$!"%$1203$$

[

MUHS%E (HE)' *+), +- -+ (P(HP(* &M+ &O& L&/ EH2+%03* H+4) * &5 " $+#6"+(1&/&H2+),+

" 1"H#$%E&'()*)'+%,-")*H "#$%B&"#!1() *$&+*$" & IS&!* ) - +#+*#+ &' $*1')#.$/) 1 +#) +!

under ""I"#$3%& ¢ $%& ' &#H(hle simple fact that you only identified destinations in

"#$%& 0 I# $!"(1$)#HS(++#%%, - #$1/$&/0$,%$1/1$($2*/2#*$#.,3,-,., |&$4#!1#* 1(1,/1$
base! I"#1$%&!"' () *$*#+],-.$"/A'H#S% &Y "#'()* (% +%,%(%&-)."/($)&0*1*2"1*),*)

"HE " H#901&' (%) (*$+#(, OB EBUOESY0&H VH*Yo+#+, (- )+ %ot (#/Y00(+1%*#2." %, #(*)#3., . #
"H#P%&#() 1P +&H+&'S "B HIH+ESP, " Yo (#)"1$*(-$(%0%&--).,&/$0"1$*" 1, 2$#H+&!$.&$
"#$%&%0"#'(()*+(%, Yo H$%0 " Y& %' ) &H(*"'+), * H&IH&-) (#.!, % &) '#/' *((#%'O#/' &) #123#-% (#
P#"$%E&" (#)*#(#) &+(,- *#&-"(&+(*.."++&/,"(0-$(1-2(3&* (45" ($-2#" (+"$3&W6UId
"#$%8&P&'()(%'&S*"+$,-+-#+-1. (#S#+(,.$/0&I$#0&S "+ () (1$- 11L& #(I-#("1$"*$2"3+$#+(,$(.¢
accessible, such al"#$%!&" % (#&!")*&+#),&*"-.".%("/+*")+10&1#&*"-."234"*(")+5".% ("
"H#$H%H# " #&' )+ 4, $-

[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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L

| "HSY0&&H & ()" HH+ HYo- 1 18BdSatUS as to the issue of"#$Y61&'%6'(%')*+(1,-+.+/+-+("0!
I"HSYO&" H" ()" +" H+SYo+HH+ S " Y6.) Yo+ "H-IHOH1 %' Yo+ 'Y 2*3+#" . 3435 BIBNAEEY 0" #]
I"H$06& 'S ()%*+,$"-%6+(.%-/0"-$%SL/-%2(.' ) H%6$" % IHU AT

#5968 V6 ()*+)*, %6-.%/01)+%623%4*), 5HEY%H#5"* 06 7/7%8"09%!"0+"$6%:; <"%& Y%
I"HSY0& )+ -.(/,-0&"%(1+2"0" 8%, -%"30' (TAS% " & HSY6&H' () %" 5+,

Complaint No. I" "Il I"#"$06&'1 ()" ##$%" & ("H)$*+1,)$- #$/+0"1"#)$
I"HS06&! ($") -+ " I

' FTA made a similar point in these two ADA compliance reviews:!

IH SR (BYo)*+,H.+)+*, $%6, +1)'-0-'1/. 2&+%6) 3" 4"5+"6 /7' ($%)*2/$, %, +/)'O+* $+3,"
I"HHSY0%S & (), & -"* Y6 ) K+, " & "+ 96'01*&%$,23)) ampton, Virginia,
I"HSO0& ()*+ *-&* +"[+010+"HEV #*(2'34+5'3'23'(682+ 7 *3EIBV6& ()& H($+) I"
B HISYSHIBY0& )+, &5, (& SHISHOHS" V6068 $!" (1) V01 +, ) "HSHY&H &("H)"
W"HS 1"H#$Y%" &S () ¥4+ *&-Yo. (1 ()**+/ *&-%./0122"- %3+

|

"B BO6& ($Yo)*+,-#.+)+*,$%, +1)'-0-'1/. 2&+%) 3" 4"5+"6'/ 7' 1%2+ % & 0+* $+3,'
I"HBO&™ (H()'$*+, (") (S+OLHS./234%5"6/* 1"HSY& (&) +,- H] - +- *OL+#
I"HS06&" () + Yo-. & ["$%" OTHSV0 &' S() Vot (" HH"H$1 V& & " HE% &' () *+,&-$, (-&

I"#$ %" #3%8& HS(()S%o S+ LSHBHY8H & ("1)"

I1"H$%"&'S" () +.) - ([$0*%&Y%o*+,) -1..(/$012344"/$8-

" USO8 ()" &+ SH(, &HHSAHIYO& &()*+&, - [0%01%0 () #$%! &!' I UBIHS VIR,

!

T HS%& () (1&+$&YS, "H(-, [ &O(1$&'2/"(3/B" Fed. Appx. 438, 4391 I"H$%& #

I 1HIS008 ()F ), &' &-"+ &. & "HSHYo# & Hpp D).

!

(N 1"HS%"&HHS )+, $-,$). (/$0.$#1023(#4$.)%$0$' (0. +#%$85 (HS B YADYBAR ! &OBIHS Yo
I"HS008 B Y6&*+, +Y0&$(-.$, (/" (+&*+0+*.12+3"*(,%6(4+$(YoH(4"#(5.8), +%&12(1/+2+,+"$6

!

) WISV ()F" &+ SH(, &+ HSAHIYO &' &()*+&, .- 0%01%0()* 1,23+ 4*BAEB0& #

!

I H$%& & () S S8, *UoSH-#$./012% +.($3(4*(5$&, &$678$*%$+/8$.2('3$5, &$&(01(3'&83($5'%$
I"HS06& (&) +"™),"+-)." (/00 1%l /#+$)/#8) 2,1+)&" 134 #+/+%6"#)56 7)3$'$)+") Yo#&6!/+) +,/+) +,%3)
I"HS"U&I'V" (¥ (+,1("-.""/(%"0'18%612(3"4,%" (5" 1Y "HSY& " H#()&*+"H" 1"H$Y&H
I"H$96%6" & ()*+)(,-/(0*$12'("0)+3240%(+()'%5"1+) 11" (0)+&'+!'(6$! (H$8&'4) 4$&+2("24TF8434
I"H$06& () *&$+,-$.$/081),82$", 1$-3&" %638 H$%& ()*&.$,$)-)/)456"/1&15#,)-085*&, 1 $&"-$"3&
I"H$068 " ()B)*$&!+,$-).1-1,)0/-) 1-$+#+1)"2*()1&'1'06'& #3) %", ) 2./+)#()#4.1-$#2-1), $#$56

4398 ($)*+&" &-.-&1/0,+#"/101$" &.! 68!
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|
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Y
"#$H#%H#S&'()*+,-./$0/1+/2$'3$"4,-5)'46,6+'-$%+564+.6$&'((+55+'-$'3$7,()6h
Roads (Hampton Roads Transit), Hampton, Virginia, "#$% & #8"#$%&#!!

I HS068! (%6 HHSY6& ()*+, -. (/01'238%(4%2"3035(6% 1 1SRG &' ()*+$, +-'./0/%0/- +%'
I"HSHOH HE )<+, -H&H+,.") " H O YV SERH

!

%N "HSY I O+, #1.0,.1#-22/.33.2  1"H$Y&Y%' (&) HS+96(,1-%60"#-&).&Yo(,!/'+'-Y60#"!
I"HH$%"& ()1

I"#$"#%&Yany of the determinations of conditional eligi!"#"$%&'(%&!)&$**&

restrictive. I""#$%&'()*+,-*$". $%&(/*(,&(*(,/0*1)/*"-+/2/ *+,/[#%,&$2)*&2/*(0" $Y0 &H#H#0*
"#$%&'()*$'+%+*$#, (&, +!+-+,+%. (*ESY%o! "$& ™ ($)*+%",$%!"-$# " ($%*$+,"$.) "$#*%$
"'#SS%& HHSHW&H H() +,*-+5%,.. #,(%'-%, $$/)#%"','%*0%, %.- 1#(H#&Y 1 "##23" ,*(%*$%
"#P%&' (H#)H&*)#&+,&-.1#$- #+""&G8tting to and from bus stops. "#$%&# ™ (%)*(%0+,%
"H#SU&H(S") H#+#,($-.$-/0-+-01&2'S*# #S HBAWHS&' ()H*+#,-.[#.$&!1$.#,10'- 1#%1#'#
"#$%&'%" "% ()*+,"1$%&-%& [+ BB(Vo%HE." () *&$+!,-$./$,011&*234

[

"#$%%"&'()*$&+,-./"&,"™) " 0%*&*&1,)/","2*1*3*2*)4,$5,6"07$&7,8/$,97",6$8"0",
M"##$%"&' ()*+',+) +(#%-. #/0#0+,"&,+1&,"+-2+,(&3H#S+A&((‘#() +'/ +HHSIB& ! (#)!
"#$HY & HS(B)&*#+,(-(,.$/0+1($'&2(-(,$20((1)03+-#$435%'(-4+%$"#(-#$%&$%-36(1$
"#$%#" &' ()%$*+#),&)$-#&S++#) ) ([#&0$%1) &2-&%"$3#/&S " #E) % (/| &"#A5("#'67

"#$H%H#S&'()*+,-./$0/1+/2$'3$&+45$'3$"6.7'-$"8,-7+4$9/81+./7$%+1+7+'-:$
"#$%&' )+, % & H "#I%HS " #H#!"#E

% 1"H$%& H#() (H*+,-. &/ *0#1028034#56 (# S/ SHBUES' ($) %6*+%, - /0$%1$2$8..(3-2 (A&
I"HS06& ($)*+"%),-H%-#.). &/#.$)* #)0&1H#()*)2-'&2H#) %')3*. %68 283*%6#)".) (‘%) 3*. % &28&3*Vo#) & () %
tri"H HSWBESY& B()*+,-.-$/0,-812.$3%&3$3) SHHERB6E " $&()&*+)!), & (-. &$*.&1)/-#1),&"$, &
I"HIS%& () & 1S+ -&.$)%%$.%6!%/0'1%. $)#+%.$, L$#22& '3#11+4$3-//%11$#) & 1'% +$!,$'1.%2%1.9
I"HB06& ()14, -1 (" HSY&(I"#* * /' (0+,-& 1 (1+962(%&I63!(., (!, (4#"1*3*4#1%56

Federal Transit Administration ADA Compliance!"#$%#&!"(1)%o#*+#!,*-./%01!
!ll#$%ll&l(ll)*+,_.$’&l !II#$0/d&l

W I HEIBE" ()6 8B (Y68 $-" BBHBIOE HOS) S, -$I+(.,)+)0,(B1,'52#,/3#$40)"$
!ll#$%ll&lllll(#)ll*)l+()’*lll(_).I$l(#ll#$%%$%&&l#!ll !!
!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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I

YW1 H#H"$%&'Y0()*+)*,%-.9%/01)+%23%4*), 5#6%0#5 " *Yollé e, @Ffice of Civil Rights,

I"H B8 ($Y6)* +, -#.+)+* $%,+/)0'- LIE#RYL " & HSYo&H ()%"*+,"- /01&()2"3.48"I"] |
I"IHSY0E& () %%'+*,-#)*0%.'/$)0.' 12%' ($"*3*%. 41 3#5 215! '60

[

%d I"#$%H&' () #+)$,-$!('+.&,())/,+$0%112$(#345")/,+$6 &&#+7/8$%9%:"/;"$& [ #5
"#$%&YoSH! B()*!+,"-B(."(#/B(%$)*0,# 1 HP#%" "&!' U HSHYH# #&' ()| & * +#,-&H#H HPY &'
I"#$%8& '$(1)&se unreasonable administrative "#$%&' ()& (*++,-*&/ ... " I"# I"#"]
regulation at!!"#$%&%'%#()*+#,- #/00%#1.#2340)*+#& #5#,-%678%

% 1"HSY08 Yo' (JH-+*H, L HSY6& () '+, -(HI&" JHY0 (12", (1+3-(456(7 L HBHI& (H) *$*'+ &-$
"#$%8&P' &!(&'B&) (*(Y()(#+S$,-#". . #(/,))+$&O0&!I B(LS#2&+$(!'(/ #&SH2 #I#H28&+$-38&$428&&)/2,(53%¢
"#$"%H& " Yo% (‘H#)"&&"$H#*("+) (,- #!'/$-%-"$ , and that common wheelchair issues
"#$%&' () *&"#SS# % SHE " (#)*%+",-%#).1.0.).(*%#(#"-.1'(.,1$2

Finding: “I"#$%&'()%*+,-(+' (#%(./0"(1"#"$S.+ 2/#+9%2'(%3(454(,%.)*"."24$-(

IHSH Y& SO+, *$-(,"&). (1%(01)SL)H(SL) ("11*2"%$3& (4], 1S %68 & (1) &

I"H$%&Y'S() (*(+,-'$(./™0, /%1 231" HS%I&' () <+, I"HS%& " () % #%6*'+,%!- %o
I"H$"%&S"Y6()*$+400($,*(*-".")"-"$/(0($,*(122-"&1%$(1%! ($ FHTDEE)* +*# &*- &
I"HSUHEH ()*+8),*$,-$#.)/)0).)&1$2", 3. %S0HS(+06#$2, #.1$0+2#%$ *$&"#$+44.)5+*862%
IHSHYO& Vo () <+ . () Vo *HIOHL+ ¥ [+554 'H2 I HS! " HSY &N "HS I HY0 &I Vo1& (!
I"HSOBRESY0" & HE & (1)) S+, & - IHSYHE () $+)$, - +S(H#./ &#$+)$-)0', +1$2'%($
I"HISY0& &I &S & () 1FH)$+ SHE-+%606+)$."8&/-"H#-0$1"+2/'$3&$H 08 11&'$34$5&10+$#1$
I"HS%I&LS" () S &+,"$-(.(/(-(101

I"H B8 ($Y0)* +, #.+)+* $%,+/)'-0-'11. I"HSY%6&'()*#+(,-(.10,1(2/3(4,5#61(
I"HHSY& T IHSI60& (V&) +,- #] - +- *01+#2)-314)#$%& (1, *4)#5)31)B
I"HS001&'S()*+,-(1" # 14, 200! I"HSY&" ()*+,-".&-)."#)/,0&, 11" H$I %8RS 1"
I"H#SI6S& (11" HS%"&'S"():+.) -, (($0*%&%Y0*+.) -1..(/$012344"/$8-

#  Asimilar finding appeared in:!

"B#SHY%HSE ()*+,-./90/1+/2$'3$&,)+4,*$%+546+.4$"6,-5)'64,4+'-$#748'6+49:$#*;,-9:$
"#3$%&'()H"#$%&Héderal Transit Administration Compliance Review of Cal"#$%&
I"H$%" &S (Yo) H+,%$)$", - $/,%"$01'-23)*01'456' TIHEROE, () &)*+,- #

RS YO& B()HHH (- JOL" %, *(2*+ *3AHSY0I &' S()V6H (13 1" HSIV&EHSY6&  ()*+,-"
HB1%&™ (") W HP%E&EN"#N" H"H#I"HSHY&H &("H#)"
N"#$%"&'$"()*+,),-.,(/$0*%&%*+,),-1.,(/$012344"/$8-

W("#S%&™ ()*"&+$#(, & +#S#dhiprehensive ADA Paratransit Eligibility, "#$%& #

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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aLTRARTRTRERNATAY

VN 14 $Y68, ($Y6)*+,'H.+)+* $%6, +/)'-0-"1/. 28+%) 3" 4"5+"6'/7'8+"$3"($%)*+,9'(%3/.%9"
"# I"HS%E&HAHIYIR

|

DN 1SR ($Y6)*+, ' H.+)+* $%, +1)'-0-"1/. 28+%6) 3" 4"5+"6'/ 7'8%&.. ($%)'9) 3/$2/$%, "#:8%&..
"#S%&' (#)*'+,#-.'101$238&'4) 0" 56 #&H " $#% &' () 1*!'+($,-#$#%&./0'1./.&1.%"2& ' 3#/425#'
"#'$%&'(1)*+&, " Yo * BHASY & #() & "*+,-1"#H# " # P HHE #IU & (P& 'B(&%0) *+'# U4 I"#1" |
available at "#$%"&'$"()*+,).,-..(/$0*%&%*+,),-1.,(/$012344"/$8-

|

LoHI 1 $Y08, ($Y6)*+,'H.+)+* $%6, +/)'-0-"1/. 28+%) 3" 4"5+"6'/7'8+)"&8Y6*'9:) 3/BHSE Y68 (
IHSYo& H() +,-1./)+'012234)5%" 0#(/) 62 Yo FZISHIE' () 141 +($,-H#S#%&./0'1.1.&1.%" 28"
U8 ()*) 80+, (- [+H) % FHBEUOI&' () 1+ VHAHSIYIBUSI& )+ - &), 101"
!IIIIII#$%&$!T

|

81 P HSY&" ()*" &+ SH(, &AHSHHIVO& & ()*+&, - - J0% 01 %6 AMHEY68 ™ (" &" 1) $H -$."#

I

&I 1 HSUOI &S H((H)$+$% - -IB)#I0). -$H#1,], 2,1, (35+)$4" 1.)4-$5(0(#.6

L"HSHY &S () Yot S Yo+, &) Yo-#., /(1 Yott+SOMSHL) ) 1*1#$2/#3,4)5-#6/4, THT +)5+#5+)4.&/'#
I"#$%&' () &*+)1"#$% &' ($%) &) # $&*%0&+,,")-+./%08&* (&+8&-+!%.$&" 1 &1 #+0/#.2&$3
"#$%&%$' () (1) (*+,1$#-,.,/,-,10$") 1 2#++$314-5%" (6#$! 1$21*+,5#)$!"#$2",-57+$
"#$%$"#$"&'()*1&+'&,"-.$'&/I$ 0 LSH#$%&' ('$%0)*+H&

[

M""H#S%HE (HB&' )H*%+"#&' (#,5-./0#!B)# 12 (#SIH &I HIUE ' ('$%) &> &$+,$&,-&, . #/$&
I"HS06&" (1) &*+9%6',-./01*%6"*/10%&Y6!-*-IT"HBY6& " (Yo) " (Yo" *+*" H-# -H) /"

I"HSHYH HE )+, 1--(+"0(,+1-H#O1*(.21&21%(3(, 24"0(/101*(8&2 (A#1#4/4(3$15( #8&2(&2!(
M#'$1%& () *(1%(1+,-$.(/),-+(0'(10-'($)(,"($2'(23'+ "I"#P%&'('$%)*&+$&,'&-"",./%&
"#1$1"%& %S #($!"%)$*+,,$-%3$*.'%$,%/%,$.0$% HAF HENRES' (&)# " *+"#"*(#,*$&-#.$"*#
an adult would be able to use fixed"I"#$%&'%!()*%&+"1%&",$%-.&/0%&121&3414$!4-1$&
I"HSHYH HE )+, 1--(, ./, +H-HOI (&L Yo" #E&HI-(+2(&11(3&).45(6, 1#"0(./O(.,, +4).IH/%$(
"#$%&'()*+"*%* ,-.+.+/*$./.0.$.%1'0*21#3*'%)*'2) IBHS%&! Yo (#!)*1+*, $-+*&! #)*]
"#$%!&' ()*+,*1&*1)-./*01(&*-2'&3*45() "I"#$%& '%!()*%o+&,-*%&$.%&*.)/0&1)$.&2&
IHB06" & ()*+$, ) -+)."1".0.)$L1+2)'+),-"&!)340&!) Yo+ )*+ SHH-+ #4415

"##"$%& '%()*+)*,%-.%/&0*%12%34.5%6 7#)*,%636%8"49%!"4+"$5%:; 7" % & '%<)
"H#SW#P%&Y0' )# (+!,-#.&/,+,!-'(-,0+"#$%1'2 (13#$!%%8&e garding FTA
"#$%&'()*+",*1" #0025 against Lakeland Area Mass Transit District d.b.a.
"#P%& () +#" () "#$%&'S()!"*'+,-)$!"../1 #" 1!

&I I"HSHY§B7.1311"H#$

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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&M NI"HBUE (P)*'+*,-$&, &+*-.$/+%+.+* Bibility to certain types of trips in several ADA
"#3$%&'(1)*+),&)-./*&(1%01&(2*34)*5"%%"-&(2*5"0+6

IHSHWORES  1"HSY08& () SHHYo+)SH, -+ 1+ + +96/'00)'&)0-+$*+1++2#, &' #&*)$'%63-"
IS8 () &) HSI6&' () Y%+ &Y+, 1%, 106 "WRAGIBLYES!S (d) of the DOV HSH"

IHEY6& () *+,+ &+, &+ L (" ([ O*+,)LOI0I(("+, 18+ #)', 2", (10)+"3 )%, ",
I"HSHY& Yo() S0+ JH&H, -

|

IHSY% & ()* &+ - /10 I"HEY6& () &+ H(+&+-*HO+1)+$1 IS L1+1"+2+%6)&3"!
I"HBO& H()*(+8) &Y, *%0'*"- ¥/0. 152" % *- 23&$.4* 2 (Vo BLRAABLH* (1+,) &, &5

I"H B8 ($Y6)* +, -#.+)+* $%,+/)'-0-'1/.2&+%)3"4"5+"6'/7'0" &% 6%S$" ($%6)*+,
I"HS HY&™ )+, -H)*+-. Yol Yolt-YHSY& &)+ - # - +- *OL+#2)-314)#

IS8 ()*+,*-&* ./ I"HSY6&" (VoI *+1"HH " HSI V& & HSY& " ()F+,-" &-)."

I"H & HBIVYHQI H ™ I HSHYEH &("H)"

I1"H$%"&'S" () +,) - ([$0*%&Y%o*+,) -1..(/$012344"/$8-

I"HS" HY&HSY0&" (&) %0+ %,-()./%) (*+)01+%6$"$%1,2".(2(3+8)/%'&)&+)&3*0+%*()-01(%
"#$%&$'$& () * HHEH & 'Yobnts conditional eligibility. "#$%&'()*%+$CDTA

I"HB908 ()*$'+Vo+*BH, (&, +1+-+ HHBKUE(E () Yo*1+$, #-$1-%./ SH 0S LIS+ 2$, - #3$2(%'0+(+4
"#3$%&$%'&$&Y0()*$!++,-.1"%/$0&*$%*!1), $& Fra®Vafhiitidular destination. I"#$
"#$%&%"#'()"*+$',$Bss an applicant’s functional ability, not a trip purpose or
"#$%&'("#)*+,$%-"$%.-/

I"HSHYHSE ()*+,- IO/ L+/2$'3$&, ) +4,*$%+546+.4$"6,-5)'64,4+'-$H#T748'6+49:$
I"HS00& ()*+(,-./'( "HSYoRUHS "]

I"HS"HO& HSV&E ()% S+HHH(H#-B). - (*(."%o'SH (/(OBSYo&HH()*+, -+ &, )#) &) Yo(*#
I"HS00&" () B+ &&-H" " *0'(0™ ./ L(H#/* %Yot (Yo" 2304"$(0*+'$8&3/'15./0'&/6/#/'
I"HS06& ()F'+ #-(&-' (| (#/'(01'2(*.&#' (-*+$3'45"]

|

I"H$0696" & ()*$&+,-./"&,0"))*&1 #$&'*)*$&0,$2,"3*1*4*3%)56,7819:,0/$;3',;0",

PHSYS 8 (PHSIV&S &)+ * 8- [+ [H QHO+"+$+1 (81452118 5241851 +)&). 1) (1(&'18$3) (&
I"H$%&" () Yo H+1&HY%, - [0%1#%0(2(3(0(45#678% IHS %' Yo8Y6#"-4(2: Yokt &% Y4 SH5 #" &,
I"H#$068 () H%*(+,%-'(.$%*#%/ &#%60118'1&20)#%)304%#.252*2.2)6%7'&%8$20.6+2+%)

I"HSHYI HS%&' ()*+,",.(,/"$0"1,22(%)+3"4)" 5"-,6($*) " 72)*8(9"
I"H$06& #()*+,-.1/0)1234&$'550)+266 273" 6ABHBO). "SI I"HSI" 11

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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ni
Finding: I"#$%&'(&)*+&,+)+-./$#)/'$0&'(&1'$,/)/'$#2&+2/3/4/2/)%& #%&4+&)"&

I"#$1%& SV H#IH &' ()*+,)#!"#-& N)H((Y0/()*#.+)OBS% &' $%&! (&) %o*+,& - Y% +-% & +) Y&
"#3$%&"" ()*&+!,-(%.+-3!$.+&'(,'B)$/$'S!"(+"(0.*("*&1,'(!.(&+-(0*.2(-$& " 3$3 (%, +!,*34(
"HSHY&H H()*+,*-+$%,$$.)#%",' % "#%/,*0.#%,$P-1*,'#&%2*"" %" #% &*$,3*4*' 5% *$%0-+4
I"HS%Y&'H() " H#*+!,'-$" #*H[+#0+/1#2$!-3%SYo#* H'IAPISHE' (1) *+'], +-*%0!1$. %! /#!%* #!
"#$%&'()*+(%&,-&,./,0,*"1#&.$$/$/&')&'2"0$1&') &) ($2&31"I1$#&). &' ($&/"4&)-&'2$"5$.'&
"#P%H%E&'$() #&+, 1#-& #&H#."I[+*0# 1Bt nent days.” !

[

Recommendation: "When determining the eligibility of applicants who indicate

" 1"#$%"&#'()*$&+$&,$()-.//)!10)0$+1"+$+1)$0)+) (/&!"+&.1$!. +$2) $+(&3$,3)-&4-$56 . 1#7$+.
"#$%&' ($#)1*+,),$-.".&,01$23/$&!/4.&$2.$&.*!/ #$/'$%3"-/)"1*$12)*)/+$56.*) 7)2*.$84."$
"#'$"%&' ()*+"%,$"#"-(1%./+%&$/0%+!)-*%12"3%$/+("%4+1%!"$#)5"6 789

"H#SHUHSE )+, "HIVHE& H(SM " #I%&'Y()*+&,%(-.,+"#%/0-1"*0+%2"1"+"&,3%
I"#$%&' )+, Y& HSYoRHHP HH#!"# 1

&8I I"HSYO& (#)B)*+(*"%()$, +-.) (+.)/.""%' (#)$001*$(./)$2$3)4%+5)676)0$%$.%$(/'.8)9:6)/.$."&)
I"HSYI&H (H)*+,-1. )OI 23#

"#$"HUO R HSN&' &#P() " *$&+,&- (&I BFSUHE& ()| &*+(,&!,-.-/-,-0L 2% & (" &) (*"#*+#

I"#$%&H# ()* 0" "#$%E& " $()%*++"&*)",(-%" (#"&*)$#%) . *) %o +$/. *+-%*%)."[#%0"1.) % 2$% 3
Complementary P!I"!#"1$%&#' () &* &#J&S%SE&'(")*+(,-"/( 1" "#$%#&'I()1*+$)($,!

PH#P' "1"HE%E&" (M) &*+,%&-$%&(,.%/0/% 12" ( "H#S%& H#SH $H#! ()" &*+),) 1 HIRO& %" #
'H#$%& ()" *"$+",(#-"" [ H#*01+#,(%'-$#,("2'23#0™01-1418F%& "#" (#) %" * & "+#, ("
I"HHSIUBESY0& Y0 ()* Yo+ ,-#."+/H&O.#1%(2%" &#. 3H(VRYSHEHEB€') &*+,%& 1$%&(,-%
M#P%&' ()&)*+,-.#/,-,+-*01+#)(1213()4#5%&',-) "#$1" percentin past years. I"#

"#3%&H' ()$*+)#"$+)&%)',"-)+-./.0.-.$1)*"2) %"--#3)9FMRHercent in recent years,

"#P%" P& (B)1*(+,*#B(-.$*I(.$-1"#P%N L& #{)*"#" percent. "#$#H%N&' () #*$%+&,%
"#$"%&'(")*)+H(("&*&,'&* - $'%&)*". &, "#* ' 0*%1&*2+LH#S%N& ("H#) *$)+$"$, ' &)-.)
"H#P%&"HYo#!"" & ()*&!) +,&-*)%*./0&)*&/. 1&!"&2#*"3+"2&+) &) $'1&) $"&-*)%*./&4,"$&+,"1&
"#S$ 1"#"$%&Y0! S # )#! (*+#,") - HH0& () *+&'$%&),-$.#*),/$+'$011,+%0'/*$2"&$0.#$
"#3%&'($)$*'+',*$)-1%)./.)0!112*$1$3"4%5)64%4"%43(") ($% 7'8EP3L6& () *+,"1-."
"#$%&

[

"#$%%"&'()*$&+,-.$,(/$*,0$)"&)*(1,#$&234*$&,)$,(001*#(&)4,56$,(7","1*8*91",2$7,
M#$%&' () &)*+,-.#l,-,+-,*01+#0)-213)4#56 7"#08%9(:#3%*01:)-#+8)#90)#%;#,#
"#$5"%&' ()% +(,,%&! ) &"#+-".+(%%+"-+/01 23+ *HEH Y &# (") 1+ &#$%! F#$

services. GHTD staff should be instructed to review and make ADA Complementary

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H Q! 1"#$0%& | I
|

"% 1"#$"%"&%"()& | 1"#$% !

I"HSH Y08 B(&)HH+)(,)S)H-'0%6"$'. %6& (1. #("00("110'+" %S &2\ I HST&" (") &*+,%&, %
IS HY1& ()

"#'$%&' ($%0)*+,'-#.+)+*,$%,+/)'-0-'1/.2&+%)3"4"5+"6'/7'1/))"3,+38,’
I"#$%tment of Transportation/Greater Hartford Transit District, Hartford,
"H#HS%E& Yo (&) $HUW&' () ™! +($,-#$#%&./10'1./.&/1.%"2&' 3#/425#'+.,.52&0'
Constraints!"#3$%& #() &"*' %) ##!"#$!" %W &SN & ()*+,-".&-)."/)0)12)," I"#$
U RS R HSHYE&H & (H)"

H"#$%"&'$" () *+,),-.,(/$0*%&%*+,) ,-1.,(/$012344"/$8-

& 1"HB%68E& () (&S +($,-.(&$.+-/. (SO(*L((2$#3H#$4%'%*%2) *$%28S, (($56 (&$'-7*($)('8/.($/2$
I"HSHI618'Y0() (%o*'+,- JO*HY1H#2 HES3

I"#1"#$%8&equiring MATAPIus applicants to choose between ADA Complementary!

I"# " $H"%&'$(&)H*'+) ("%, (#),-+),(."#)(/0),(#1-$)(2)%)/$&('&('%"33#13#1$)4

[

"#$%%"&'()*$& N"I"#"$%&'()*$+',$-./(0-.$122)031+,%$4'-$,&.$!"#"5)(%$%.-603.$
to relinquish fixe!"#$%& " #'#$!%&' ($%# (1) FU8SH#%& () *+,!-1+./%0("+123#24 +#$.+
"#"$%&!"#'1()&%'&*("$%*+,&*$(*-*(./0)&12'&2/-"&3 " $&A* - TSEBIBBRE & # (% &) *&#+&
the other. Any individuals who decided not to have a MATAPIlus ID made because of
I"#$% & #&(%$")*+%, (%&'-.&! (+ %I %&™ () *+"#IH#H% & (%) % *+,+-./0%12%
card. I"#$%&'()*+()&,-'(&("./.0.". 12&#3$*") &0(&'(.4#1-1()&,$'&-""&.4).5.)*-"#&63$&
"#$%&'$()"*+,)"$!+)-#.+.-1"+/0(+.1!+-+23435#'(+/06

14 S8 ($Y6) +, H.+)+* $%6,+/)'-0-'1/. 2&+%) 3" 4"5+"6'/ 7'8" . 29+*-$"%p
Transit Auth!"#$%&'()*)+,&(-./0#1,&*-22-11-- &I""H#" $HY6&'()'I*!

I"HSYo8HE' ()*+,-)*) (%) /(,0&*1/2&,)S)2/(+,I".()/'(.3  I"HS%&™ (%o!)(*+&,+-1
I"#4 17, 20001"#$%&" ()*+,-".&-)." 01021 HSYoORIE" "HSHY&H & ("H)"
I1"H$%"&'S" () +.) - ([$0*%&Y%o*+,) -1..(/$012344"/$8-

I IHSHY6& (%'%()*)+'$%, -.)-1%)-0

"#"$%&'($%)*+,'-#.+)+*,$%,+/)'-0-'1/.2&+%)3"4"5+"6'/7'8",$/ ""#$% &' () *+%
Agency, Special Transportation Services, Miami, Florida, I""#"'$#%&'()'* !"
"#3%&H&' ()*+,-)*)(*)"/(,0&*1/12&,)B)2/(+,".()/'(.3, "#$%!&'$()*+%,+-("#!
#H"#PI%&E&HSNE " ()*+,-".&-).")*-)01)," "HSYLIRHSUHSHYE&H &("#)"
N"#$%"&'$"()*+,),-..(1B0*%&!"#$%$& ' ($)*+,'-.//0*+ 18

&('I An FTA ADA compliance review regarding “feeder service only” eligibility determinations
!ll#ll$%&l
[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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|

"% 1"#$"%"&%"()& | 1"#$% !

Y

"H#$"H#HOO&'( I"#$%%0!&™ (Yo)# *#!"+,"-%) & FRIHSY1#&' (1$)*+,-eligibility to riders

"H#P%&H' (Yo)*'+*#,"-*+"".1%) (,#"%.",0%&#i# specific abilities of riders to get to and

"#$%&' (Yo ()#*(Yo+**,+"(%)#%",-'.",%)/+)%012%3,,4(%)#%#5,"%!,,4,"%(,"6.7,%#3%&#)/9
"#$%&'%())%*+,-$%+1./1$*1#%01%*2!$1%+,#1+$3%4" % (#4#,*,&"5%0!6 (/$!%, " &+7 (*,&" %
"#$%&' () $*+3,-#,.$1*$/%'1$+*, $USLUAFARIVEH "% () " %o#*%"+,%-'(.%/,",) 0&'("&#' 1%
HRT is planning to make feeder transfers only at selected bus stops that are
"#$%%!&'($)*'+,!-$)$L." #/*'+.'01-/*1.1' *12)13'+-&'%*4-1.5'6) ' +%%!+3.'2$7!28")*+)'

M"#$%&' () +!)&*$&, $*##-)* $!1&$/0&1)-#$2-&3(4#F #BY0!"&'(1$)*"$+,,5-".%$-*$"/I"%$
#'$%&" ()" 1"$(+"$,&-"(.'/01("/1&2&3/" (4" (#5" (" (#.(%46" (#S4'+*"$+(4#(.'/O(
MH#S%&'(")*+, ($+&H)-$(.),"/('$&) 0"&S($"#)-$**)/"#1*()$&) "2, "##$3"*4)*+& %) (/$5) ($0"#6)
I"#$%&'%#()*+,(-%,.")/0*,"1,"#)*,"2%3/#4, 1% Y% BHIB/ G &$%! ) #* & #+ %!, &$(-. +&!%,-.'&
I"#$H#%E&'%($"(1$)#" &>+ #- #%0!/"101$" () 2#)-"I#(,|3%#S$"4#1-&) 4#41%1 - &, $/ +#& Yo +#- #(5+
"#$%&T

[

"#$%%"&'()*$&+,-For applicants who might benefit from paratransit feeder

"#$%&™ ()*+(1,-./0(%0"12%34(2," (15" &% 6 & (2 B IB&' () $*%'+%, &(-"'-'$*%'%#"."I"#"$/'
P'#"$%E& (H#&)*(*H+"*(,,- *#+"["*0) |&#H&) [*) 1*"-&2&3&-&H# . *#)*$"45" [#" 1 *#$& ,I*H#)*

decide if feeder service is appropr!"#$%&'(%o#)$%o#(1* %! +% F HBYe8H * %0 +))' &%, -1%
I"#"$%&H ' V0% (Y0&H#) Yo&*+,%#-. Yo/t + 1 H# ) HIBW&L (F'&$!*+$!, -.,-(1/&$-1/0&-$/0'*$

"#$%&' (HHS(+#3$,%-#(./(AES%! &1 (") *1+),-1)"./"%+"$AT#$% &' () *%+$,-$./0$

determines that an applicant can travel up to !"# "I"#$%& % ($&%& '%)*+%,-'1%./0%0&'102%
M"#"'$%&"$'()"%* (+,-%./01%2"%.3"$"#%4, " B HEHE (#) (#*' () +!,1%($%- (- #!%$#!) % (
"#$%&'$%#()S# *+',%'-$(,$. #IHBHOHS " #SWE "$%&S' ()*+,)#"-./)012"01)/3)341&)
"#"$%&"$'()"%*+,-%!*$%. $(/&%!*$%01 () 1%. 1" %S (#"$%) 2+%.$2" Yo (+#""+#"+.,-%*+%
(thus eliminating double feeders and potentially significantly long trips).!!

I"HSHYHSE )5+ ,-./$0/1+/2$'3$"4,-5)'46,6+'-$%+564+.6$&' (+55+-$'3%
I"HS06& () &"*+(,"HSY6& ()& *+(-. "+ Y01 (" H$%&'1(2/.3/' " 1(1"HS Yo &HHS" |
IHSI 11

&) 1" S8 () -+ -./&0%1,"$"#0"234'01,856017'89":-8&-2017'89$ " 4'ESH& " #%6
IS8 H()*+)(), HE&-" ) +) ()" (H.(/,"O(+H#L(,23%', 2. (25 4'5' S %" &' $(()*+%, "+ %6~
I"HS06&" ()" +#,-&)&.'10'H#0) 1$1"+),-)23'456'7T#$0&'8"98'8")'8+90!-8'9:)01; <!"H#$%&.

I HBI&H () H+1,)- H]1,+)81%,01-/8&%&!-,)&-)%,$)2/-")&3H)!, &H#/A1#50)12)eah14 indicate
"SI 8S%ES () ()*+$

Federal Transit Administration ADA Compliance Review of Rochester"Genesee
"#3$%&'()*+'&,-%+.". $%&)/0.1%+$. 2)3B% & () *+,-+.&'[+0'L(.2&" ""#""$#%& ()’

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHYH " HE! I"#$%& 3|

"% 1"#$"%"&%"()& | 1"#$% !

L

I"LHSY0& &)+, H - +-, FO1+#2)-31A)HS, 41+ H$Y*0+-, TAHBSHBHSY6!&' () %*+06,&
"4 21, 20021 HS%&"()*+,-".&-)."10-+1),"I"HSI00BRUS" "HSHY&H 8" H)
I1"H$%"&'S" () +.) - ([$0*%&Y%o*+,) - 1. .(/$012344"/$8-

I "#$%&'%()*+'$*,)*$*-)&./0-*)* % 0&$H %! &' #%(1$) %P +,-++S++. $(1+# " #+/0+$L/S(1#!'%2+#3"#
photo IDs should be free of charge in these two additional ADA compliance reviews: !

"H#$H%H#S&'()*+,-./$0/1+/2$'3$4,56$789*+.$"5,-1)'5;,;+'-$&'5)<$=47"&>7$4,56?$
"#$%"NES%&HS I"#SI"
!
P'#$# 1"HP%&' () +,-#.-1)-0#% L#S-+23*(#45) %#63*+7)2#"825%3) 29#:$46"; <#$%(8&=87<
"H#$%0RHSYRAB" I"H#SI"
!
ENI"H"$%E&' ($%)*+,'-#.+)+*,$%,#I)# Compliance Review of Autoridad Metropolitana de
"#$%"&'&()*1+,(-./(0"./,(1"2#$(345% "#S%&'#()&"*#($+),2007!"#$ ' #$Y&
|
&+l'n many ADA compliance reviews, including the following eleven, FTA addressed transit
"#$%&'(1)*+,#'-.")$(.,/'100%)%!$-1"-2#&'213#'1",)"2-"-." 1#,3) %o#t ) (‘#*) ") 4)*)-&'5#%)1).$1'-16#'
"#$%&' ()2 1!"#$s!!

"H#SHUHASE' ()*+,-./B0/1+/2$'3$4,56*%,-7$"5,- "#S%&" ("1#)*#"+($,-.%/0$1*2#"+)30$
Maryland, I"#$%&#3" 1!

I

"#'$%&' ($%0)*+,'-#.+)+*,$%,+/)'-0-'1/.2&+%) 3" 4"5+"6'/7'8+/)""$'9%&&": ($%0)*+,'
Authority, Springfield, Massachusetts, ""#"'$#%&'()"*!"+($,-#$#%&./0'

#SH"%& SO+ *(-"." B/ (-0%E&SH# " WFED Y& (Yo! ) &M "#P1 Vo & &HHI& ™ () *+,-"
"#P196&" (")* 1"#B!" % &S" "H#SH%E&H &("H)"
IN"#$%"&'$"()*+,),-..(/$0*%&%*+,),-1.,(/$012344"/$8-

I

"H#SHYHSE' ()*+,-./$0/1+/2$'330".4/5 1"#'1"#"$"%&™ )#*+%,-*#$.)-/*/()#%
Authority (R""#$%&" ()*+,-+.&'/+0'1(.2&" "#S% & H#('#!!

I

"#'$%&' ($%)*+,'-#.+)+*,$%,+/)'-0-'1/.2&+%)3"4"5+"6'/7'8/*'-)9"&"*'1/’),;’
"#$%E&%' (#)*+,)*-&%0$H)#(Yo*+./#0%B(#1+2!,.34+5%-+.*6""-4+ 7 V' (BEBSE
S 1"#$"% &Y% #()*+(+,-./0"1./.-/.,23-"4+/536+H"#$% &SI HH "#$! % & &Final
M"#$%& () &" (*+,+-&"#ISSU"#!" , available at

N"#3$%"&'$"()*+,),-..(/$0*%&%*+,) ,-1.,(/$012344"/$8-

!
Topic Guides on ADA Transportation ! ! "
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|

"% 1"#$"%"&%"()& | 1"#$% !

NI

IS R0 ()*+,- H.0% 1#&2H 3+ A(&35+5*& HE*453%-5HY8& * 44+ & #&2#6+ (5&#
IHSY08, (H)*+" &I HEY6&- #, Yol +01&(H)*+" 1&2/.3/ HABYoRHR! |

|

I"HBO& (BU0)*+,'-#.+)+*,$%, +/)'-0-'1/.2&+%) 3" 4"5+"6'/7'-&%."#YContra Costa
I"H$%&' ()8 & (+,-(I"HS%& . (HSNBEDO& (&) *$+! #-$1.$/'011#$%('213'(2#'&2!
I"HBO&! )+, *-. (*,0123-0% ("HSY%& () +,*-&* +"[+010+!"#$%*#*(2'34+5'3'23'(68&2+
I"#$9%&tonducted February "##" #$!"0bU&S%& " () +,-".&-)."I&, 011" #$% & &!
B HSHYORH QTS0 &S () +.) -, (1$0*% &% +) - 1.,(/$012344" /$8-

|

FTA ADA Compliance Review of Capital District Transportation Authority, Albany,
"#3$%&'()Fop. cit.!"##S" "#$I" 1l

|

"HSHYHPE'()*+,-./B0/1+/2$'3$4/56'7 "#$1%&'()*1+()) &', (FHSY&HS! !

|

I"#$H#%H#S&'()*+,-./$0/1+/2$'3%$4,56+-78'-$9/8:") *+8,-$#:/,$":,-5+8%#;86":+8<$
"#$%P&'(")*+,-./0-'(1232'(  "#$%&HP" !

|

"#'$%&'($%)*+,"-#.+)+*,$%, #)# 1"#$%E&'()*+,*-&*.+"/[+012"3&4'4+
Metropolitana de Autobuses (Al"# "#$%&'¢#$%"&'$%!"()*+,"-./I'1"#$UI&'

!

"HSHYHPE ()*+,-./$0/1+/2$'38%/*,2,4/$"4,-5+6$&'4)'4,6+'-7$%'1L/47$%/*,2,4/7$
"HS%&IE" I"#SN" 1]

" I'Federal Transit Administration ADA Compliance Review of Detroit Department of
"#P%E&" (#()'$*+,-(")(*+.) "HS%&I"#" $HY& () 1*!'+(P,-#PH%&./0'1./.&/.%"2& ' 3#/425#'
"#'$%&'(1)*+&," "% *BA#SU & #() &) +(),-)." "#"#P!1%&E&HSYE& ™ () +,-".&-)."/0' " #$%&E'
I"#" , available at I"#$%"&'$ "#$%E&'$S'()"*+,%-.-%&'$'(/)"*+,/01221*4B(

!

TNTHS%& H() (B +,-. &/ *0#102&034#56 (#7+8"9#&SH#/**0-$/: . 0#$%/S4# & TH#] . #]-- &*["$'#I10#"+$#+"

IHBO6I"&! () F)+,-" (" 1 %% (%6)'0) 1+ 112$('.-3) (), L (%*%, . ("%l %l "I"HS%&
IHBO6&IS'()"*+ %6 (-." ], ") O HASHHYSE (I B& ) BIH " HS% & ()*$%"+,- %0, . BWHSY6&.
I SR8

I"#$"#%&Yetro has defined its eligibility process such that the application is
I"#$%&'&() "#$% " &HYHS &' ($$"$S)"&* H'H#EW &' (&) *+#E&H)" (%", %-&.$), &/"%$&
determinations within I"#!"# 1"#$%"$&4("#1$%R " ##$%&"'%()*!1%)!"'+,!-,.%,/!',"01*!
M"#$%&' ()" $P%*+", *(-". %&/ 0&, 18HSU & (HY0 " )H#*I' 1+, 1&#- # 1""# 1""#$%
"'#$%1&P' () *&" " +*1&*#,NBO"#P%IH&" " () 1#** 1"#$%" &' () Y& &*) + N Ho R} S YoRA $H#
I"#$%&$("#S$ "#S%&' () &*+,(-+&"*%. (/#$+,0&1(*2$%! &S ((")*"$#("+,,&P-+#3) "

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! "
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|

"% 1"#$"%"&%"()& | 1"#$% !

L
I"HSY0&& ()*+,-. () +/%0%", (-0 H(&+TH""H 1"HS%&' () *U6%0&+"*(+#,-|.+(/4,!
"1 H S

I"HSHYHSE )+ - JSO/1+/25'34/56'7$859%: +<T7$4+<< BHFBHRHHS" !

" I National Transit Institute, !"#$%&'&()*+&,-.-,/0%01%0() FH$%$&S#S () #4,!-$'

!

VN 1"HEU & #() (H*+,-.&/"*0#102&034#56 (#'$/$0 MHI%B¥! &' ()*%! +,-*1.'/"),0!-1102"
completed application form, since not all applicants must appear in person for interviews
"#3$%&'()"*+,%"!-"../..0/"+.1" |

"#S"H#% HS%E' ()*+,*-B#S1%& ) *'Yo+#,- V¢ ""#$!1%& %' ()*"' &) +*$,'+-%.. $&+$5.&"' &P
I"#$%&' (#)&H)$&*+#$%,*$-&)!. & '$$+&)$/0&!+0&1%("$. . * (+1/&,$%0*231#* (+&)!. &'$$+&
'#'$%"&'())"(I*'+,-"'$.#, . $*+". +/$+0'+0"1"123(+,14'1"52$!"6".+*'7,1'+$6"34'

"#3%&&' (P HP%&'&(&Y0&)* #+$)$,-& . NN&B8&F7.125(c) of the regulations states
"#1$1"%P& () %0**+,-$!+.%0$/%-+,*$0&(, PO &S $(%0) " *+#+$""*| (‘# BeecBuse
"#$%&'$(%)*+$,)$%&-*$&../0(&+,' $1&0/$0+$&../0(&,0)+'$. 20)2SYHI (&) "#* ("+$,'
M"H#R1""HP%&'()**+,-$.4/)$0)-+,*$1%', $&) ) HIBS W H#P%&' (") *#+"(,$+),%-#.%/&O0#
I"HP%& HP(H#)*&(#+$%,$-."#+*/#$01+$",/+$01$& 1 Yo# (2&# 3P & VS I@PEE T #$!
"#$%1&' (' #"$%E&S$'()*+,)%--$".%*"/0) 1/&#)/0$")%232)"04"5"46%$2)*/)-&/5"4,)*+,) 0%#,2)
"#$%!"&" (1)*+'#,-1# "#$% &S #("(&) $*+$#& ! &, '#F he time required by HRT to
"#$"%&'()*1"+",-",).[10(&,/)".1/0'11."%%,/)(2%'(2%/',%")/&'3,&4,)' &4 +/)&!/2'].
"#$%&&' ()% +

FTA ADA Compliance Review of Transportation District Commission of
M"#$%&' )& *+(,I"#$%&' () & *+(-.""+/%01 (I"#$%&'1L(2/.3/' "tbp. cit., ""#!" |
#$l

SN I"HE% &Y' ()#*+*#,-.1)0(",%# %&0%1$#0",)230"4#56%#7-))-10"4#51-8#9:*#7-2"3#56 (5#5' ("$05#
"#$%&H' ()**+(,#--(*#/(" days to make eligibility decisions and offered suggestions for
!ll#$%&l()*+ll)*&’II)*_.III/)) !

!

I I"#$%&'()*%+$',- %6 #$ " %&' () &*"'+&',)"-$'&-.-'+/&()#&")0+"&12& & "#$%!&'I(')*+,&,!

"#$H%E&' & (&Y0&!) $*#1#+,&-.1&/-$0+/1#223$436$2! . 1#*7

I"HS"HY& )+, "+ [0-"123-", 45'0.'4'6/", +# 4T T5"84, "OH AHS A " ¥ HS%&,

I"HS&IS (1) ()" 1+, -"#(-".(,JOL.(2$(-"(134$. 138 #(#/(565( "HSYEHE ()*+,
I"HSHY&'S()F+ *) (Y- -"*&(0,$"%' %o+ ("1 1) &&(SO(&)H. 1) 2(34) (" JH#"+) (%5, )#(06(
I"HS00& Vo (¥ I"HS& (1" I"HSY6I& ()" H1+" . (YOI +-((FWh.. 1- H(-/*145"1 (2"

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 781



I"# ADA PARATRANSIT! 1"#%$% |

I"HSHY o H Q! 1"#$0%& | I
|

NI

I PHE06& ($$"$S) &+ - S 0H" ($"/*%11" days in the I"# 1"#$%& (11)*+,! did not

I"H$%6"& Yo ()*+, $&-"-.)&Y%6-)%.($&-./'V%o-1$%60$"1)&%/) 0%-1$%$2-$&($(%63$0.) (%4$-5$$&2
I"HE0618$'()*+,-$$' () ()S( "IHS%E ($$"$$)" &+,

|

I"H$0696" & ()* &+, - I"HSY0& (Y0)*+ &, -"&, H#IY0&HY &S +)." &H("&#]1"8&2$%18$" " 3#E&Y628
I"HS$Y6&' () H+($#,&'S, +,&- .+ SH&/ (QWBSYE ($$"$$)" &+ $'%&™)"(8&$'%-".%/&0'

I"HB00& (1)*&+* - &B(18!" (&./(&O¥) &) (BHSY6E ($S"SP)"&*'+" Yok " #**"&,
I"HE06I&S'()1(%)"+ .. 8 (#)-+$0%I&S () 11.)2--(). 324$&&-*5)6('&1-+)4-1(.)',)

I"HBO6& () +")*&, ")/ ) &-)*0)+/1")*+")/. . 28%6/ %) 31& () +"#$% % &1 () *$+(%$, - #.

I"HS06& ()**+"1 $-)&+./10+"$0'SOL) BEHS%& ($3"$$)"&*+', "+ (&Yo*-"#'1%6$$./.0.%1'".$'

IHE06& () HI& HTHSYE ($F"SE) 8+ *- & Yo& Yot *+ 0+ $'Yo/ H"0" 1/ *"
I""H$%61 &3 ()

I"HSHYHSE )+, - [0/ 1+/25'34/56'7$859%: +<TSAHSYedp. cit.I"HHS"
IHSI !

I I"#$%"$&™ ()*+9$!,1$-'./0%&"-*$+*1%*23$45!$6 (& (F#7

Finding: "Based on the sample of application files reviewed by the assessment

"HP%R "HSUWHE () HHS+, &, (& #%,.,(&. | +-*#1/#' 0##&!1234)-&*I5# " #+/#$!

Ml RS % & I (T HS% & #() ¥ +#S, U H " H#S%&! () $!*+,-.1/F01*(.1231#))!

"#'$%&' (#&)*+,"$"+%0(I"+&+-"**+#. (1 "#S%&!' () *+B#P%& ' () *%&+,&

"#"$%&' (#&) *+!,$&'-+#.&*+/"$&) 1+#))0+1)-"$+HA(F'#F%&!'()!%*+,-(1,.1,)/)*!

"#$#%# " #&' ()& +#,-&H#.,(1*.01 11 (-//!-*1(&. (Y#HS%&'()%'$*1%#!+,&-1 #$*!/,.0-1I'$!

"#$%&'()*+,&'&-#().'(")/01 !

[

"#3$%%"&' () *$&+,- "#PYHE&' ()**'+," #"-."#I0L#() +%0P, ' &#2.3%#" ) #%"&' *4AS+'H#"-'#

'#$#%H# #&' ()& +#,-&#.,/(0*. LV//(-,) (&.(#+0*.21(&3!(141#!,1'(.5(&3!(/&-6(

"H#PYHE&' ()*+"#,'-+.,'%(/0**1%22%8%%" &' (%" ) #*&"+,-&" (-], +".%"#//'(01-&,%23

[

I I"H$%"&&'()"*+,%) " %+-%,).$/0' $U MHRY& (&) "#*("+',-)"#')."[".,*"
I"#$%&%' (&) Yo (*##S+,*&+!-(M"BEY&" ()*&$+,%*&((-%./0%,+&1%*23(4%&, 5%
"#$%!I&' ()*+,"+,-)'+,.)+1,)%01"#," 2)1##)(, "#$%&'S(")*'+, "#S%N"&'()&*+,
"#$%&™ (#&'))*+,'$-.&/0+$1&-"#&'))*+,'-+2$&3204&5+-"&e " th&n""#$% &'
"#$%&!$ (JH#S%&' ($%)*+,-"%(.%/$/+)0.1+$2"*+/-"*1+(+3"4+5%*0$"/[+#"6%"4%* 7+
"#S%E&&E'()%!(*+$,*- . S(+$&-#&%0-%0!(*+$,*-$!"#S(+#-/(#0$%+1$)*2'1$0*-3$0(!"$!"#$
" HEYO QI HIAM " HS " VoH&!" " (#1")*+ &S, 1*"-#'#$%&' ()*%0+))' &% " V8" #S
"#3%&&'()*+', %% +#*-%d) 1 # % # & %! () [ #$% | & HYAHEY&! (#) * Yot +',-,.) "+#
M"#$%&'()*'+,"$-"1"."('),0&'$,"0$1#"'2$+3"-)'$44#1+$(-&'/),'01(),’

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H Q! TOPIC | I
|

"% 1"#$"%"&%"()& | 1"#$% !

ni
I"H#$SHI1%0D&! &(1' &A% (1) * #1%0&*+) * &HPEB%UE Y0 (&) "% *+%" #%-."#)/-#01%

"'#$%&' (Y&)*+#,*§%rson interviews should be promptly scheduled. !

[

FEH#$3%"%& " ($)%0*+,$-./$%0'1$)#0$2*%34)%1,$%+$) 105+"104'%*6$+0"/0*1*%)"1,$
"#$%E&' ()*+(,+-)%./1)%#&(01+/%!"%2)2()#{hel) blvn interview sc!"#$%"&'(
"#3$%&"#()$*'+%),%#$-.$+//-0,(1$%#"),2%+),-($3*#%,+/,3)3%)-$3#)$)"#,'$-0($
"#$%&'$(#)!(‘$%(*+(),()-$.)/$(+0(+,'1()2+&*(0+&.(3,*$.-354!(53$. (%) L(04#F%0&"
M'#$%&'()$*+"&),-.) ! 1I"#$%&'&()$'#$%&&E%

IETH#$%" &' ("&#")*+,&%-"*"#& . +&/"-' O L%HB 1% & () | Yo# Y™ +* # (" &#-"."1"H#IS#
all determination recommendations made!"#1$%&'()*+'(,-1./%*(+0(1'124$
example, the Certification Coordinator might review all recommendations for
conditional eligibility or denials of eligibility but might only rand!"#$%&"("!"#!$%
"#$%%"&'()*$&+"#$%& " &()*) "&+,$-,).)/),)*BltErnatively, other duties now
M"'#$%E&'()* () +&(,&-)#.1N#H*%(,**-"#%!)*-(0#$+) (1 & (1" #$%&'()* (*)+&-(")12()*(
"'#$%E&' (%0)#%*+',-%.#('%)/.'%('0/'$/,1%™/1/12/"[)3%('4#..",-1)[#,*D |

"#$#HY%#P&'()* iance Review of Transportation District Commission of
"#3%&'()&"*+(,1"#$%E&' () &"*+(-.""+/%0L(""#$%&'L(2/.3/'["1("#$Yo &I E R 2!
gurn

CNHS%&" () &+ SR (& HASHHIVE' & ()*+&,-.-,/0%01%0()*1,23*4* B SI&.

!

'( "Kevin Irvine, "#3%#&' (" #$%&'H#$%&' ()*+#'- #") (+-#0!(.1-,#2)3'4) ) *+#5)ATHI% &' (1) *+#
"#3%&'&" (&) * " #+BHPU &Y' &Y0()* #+,*-* * *'|0# 1 23# 2#4%56# 7 28I E2003!!
M#SI%& ("
www.equipforequality.org/programs/transportationrights/info_paratransit.php!!

!

) NI"HE%E& (%" ) #*&+,%-$'./012BH# " $%&'&'()*1*)+,5,#3,'-&#)./&(&0&/&#12)*")*33%4,567)
"#3%&'()*%&P*+, Yo# &HE&-* YoM #BBOL' ()*+(",-.-1"/0)0%*"I""#$ I""#I" #1"# 1]

!

T IH3%& (W HS%&' () *#+,- J01LH# " $%&'&' ()*1*)+,5,#93,'-&#) ./ &(&0&/&#12)*)*33$4,567)
Guidance, and Training Materials, "#$Yd& SR #1"#3

|

+ 1A number of ADA compliance reviews, including these five, exemplify the trend in FTA
findings regarding denials based merel!"#$"%$&#$' %' ()$("%S*#+,-(%o#$"%$".-.)+"-..[%&- (Yo #$"
"#$%4&'

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"H#SHYoH" HA 1"#$%6

FORI"#"1$"%"&%"()& ! 1"#$% !

I

Finding: “I"#$%&'()$"*+%$9,)-.-*)"*(/.*+'+.%*'++0) L' ) $"*#$%&*2$&. () &.2*#") 02* ($*
M"H#P5196&' () P&* PE#IHY!I & () *&" " #+,P, ) #-&#) HPU&' () *("&P+P,$&S-.(,%0™/() &"&. ) #(
FH#S%E (1S (*+)',,-L'(1$  "#$%&™(")%S#*++,3!"-".*%/,0.'/,$!"#$%&"&'1"1$/"
"#1$%&' (&) +)*,! 'S HP%E&" () (*$&+%0($,*-.&) (*$% (/%0-#/#P)#'%'1-($2%) "#%&00#&+/Y
"#$%E&&' ()*+,(-+-.-*/(0%. %" H#$!%" &' () *1%"*&#+(&) ,#"- (' 18E¢$% & 1!"##F$%&™ () %!

"H#S%E B! (HHP)H& (S +SH#(#F,-,|, &' BBU# " 1#8&% 'Y (Y& %) 1 +$" - |1 +/[H¥ & BB #
"#'$%"&"#' ()" %P * (H#P%&' () *&P%&H#S+, A HEB0&S" () ' #5*$+,"-$+&./0"()"$/&1&2&/&,3"
"#P%&' (&) +(%*,1*%! ((&*&$'" Y& BY& ' H#() &) *+&,++%&) +-. /DRI &' () *+%

obtain additional clarifying information "#$%"&™ ()*(+&", *+*1* *-)&!./[" &$(&

I"#$"%!%&" &($) (*"#+',)(1"-$).,&!$" (1" (//+1#,&!$" (-$). %0

[

"#$%%"&'()*$&+,-./10/,12$34" #$&1*"'5,%(6*&7,*),1)(&'(5',85$#"35",)$,%(6",

##H" S " HEU & #H()HY%" &*$%+(#Y%0+,-) . #+%/0,#".) 1L0"*)+% & #* 1#,0+* % &H) LH#O&*2*3*&*(:
"#$%& (P)#H*"+"*,&- . #)&/H#00&100(/&1$2&#P'(++"'3&H#P4(+513#($&3(&!"&'(++"3"*&1$*&
"#S%E& (&) *#&)+", '#,%*--)* "% &),0)#"'&)1"()$"2") *++*-$34

"#'$%&' ($%0)*+,'-#.+)+*,$%,+/)'-0-'1/.2&+%) 3" 4"5+"6' [ 1" #$% &Y' (#)*+
"#35%"$&'$()*&+,$%-)"&!."/0,)"1&23!"+145&4"H$% &' () *+! HY6H# " $#% &' ()’
M#S%NE () &)*+,- #,-,+-,*01+#2)-314)#3," 41+ #3$%*0+-, 1 ¥85% & #() &"
"#3"%&"( 10 #"#$1%&&HS%E& ()*+,-".&-)."/&, 01" #S% & LYbH "#H"#,
I"1#$1%$& vww.fta.dot.gov/civilrights/ada/civil_rights_3899.html.!

"#S " H%Q HS%ES" () #$*$+,"-$+&./0"()"$/&1&28&/&,3"&+-&*.,$-",4.,"-$+&./0" #$"2.0$-"
"#3$%!&' () #%*+()*%*',(-).(#/",-()'-)',0%" ++!-1" -()".(#/'2-,0"!-/-,%3'
"#P%&'()"#*(+%0",-+*."11"0 "I"#$%&MH' 1"#$%&'()*(%$+,-(.*)/,"")%$!'A"1#$%! &#!
"H#PYHE' ()* S HH+HYP! $-#P-(*H%P,&P'&., & IHE&. H*$' &SB! "#P(&* [#OTBEINOE' () %0!
"#$%&#'(()!*'$!+" " Fhese individuals could have misunderstood the questions or
"#3%&'()*&'(Yo&HP%&' (#)*+%,&!-.(&/,(0) 1* 2 "# "I"#P%&'H&' (#) " *%o+),&#- . #
"#$%&'()*$++,)!"-+&.)/-%&'()0"0-1&2"3$&0$$! & 2F-*/-&#"4,15&"1&"66/("7$&

"HSHYH HE' ()| &I*+#,-&#.,(#,(&/!0!(1-0!02

Recommendation: “If there are inconsistencies in responses to questions in the

"'#$%!&S' ()¥'+,-)'+)$*) " #HEUBIES %% &S #! (#)$*&#) $+#+,-./01 1#.(2%08& !, 34#!) &#5('26#
I"#$%&'()%&*+,-.%/+--+0%,1%02*%*3%(11-24(5'%67%1*+53%63/+83%.357259%3-2¢
based on these inconsistencies or incomplete responses.”

FTA ADA Compliance Review of Connecticut Department of
I"HSUN&EHSHYOI&' (") BH) " *+$"#,1"-*."$&IVoH* 0% /#" Yo 1#2*+$"#,1"-2*31& &) 1 #% 1 4#2*
I"HS%&HHE#I"H#SN" #I"#]I

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



"% 1"#$"%"&%"()& | 1"#$% !

I"HSHY o H& 1"#$0%& | I
|

P#'$%&'()*)+,'%--.%&.%¥")'/0.,.'10&..' %**"["1)%$'232'41#-$"%)4.'&.5".6,7

"#'$%E&' ($%)*+,'-#.+)+*,$%,+/)'-0-'1/.2&+%)3"4"5+"6'/7'8/9,:"%*,"$)'
"HHSU%E (#) ' #B!1%&'($))*(%0"+,)-($*)."/012#+34"2-*51675'-*14"27%%&.58!%*14"
" SHY%E& () 1*'+($,-#5H%&./0'1./.&1.%"2&'3#/425# +.,.52&0'+(%" &/ . 2% &"
conducted March !"#"#$1%#HHHS% & ()*+,-".&-)."/+0)12), "#3$1%&&K

I"#" | available at I1"#$%"&'$"(")*+.),-..(/$0*%&%0*+,),-1.,(/$012344"/$Bt

[

"H#SHYHSE' ()*+,-./P0/1+/2$'3$&+45$5'3$"6.7'-$"8,-7+439/81+./7$%+1+7+'-:$
"#$%&'()*+, % & HSY&HB" 1]

!

"H#SHUHSE' ()*+,-./P0/1+/2$'3$&/-45,*$6/2$7'58!"#$% &' () *+(',-&+.(.%&'!
Authority, Syracuse, New York, "#$%&#3" !

#
(. 0 1"HS%&Y' (H*+4H,-.)O(", %6# %&0%1$2#0",) 340" 5H6 7% $YH6 1- 2489*H:-3"4#6 7 (6#6'("S06#(5%",
I"HSY08& ()& +1)&" &, -%6($, (H#10.,-%(-1.-(". 2(3&(+,)&.%S$,.3/2(3+)'&,%$" &4

I"HS"HO& (1)) + " HHSY0" &Yoo () +#), %" -"%.)1)/). JHO IS %8 () %' &(+,&$"Yo($(-. +&+(
I"HHSO6IB&! () <61+ -$.1 (1 #41/0"11/2%, (3*-14*-'$5I"#SY6!" & () +) <"
I"H$068S ("HS%& ' S())*+,(-%.$/&" S/ #$(.0'1$%"$()) (HS2"#S(-DHSY& (&) "#*("+,'

I"HS00& ("HSYY0& (3" HIHSY6EY0' () F++,Vo-FIIHSY08 HYot () <+ - HI"HI 1HYo# .0 1"
I"H#$068' ()$*+,-." J0$%$1%1()$%112.3%".4/$%/5$'6 (/$%11(%)./OBELYSE/S./

interview, could be considered burdensome.!!
[

I"H$%6%" & ()*$&+,-./101,23545", I"#$%&' )B*("1*$!(+(,(("-*.$"SH&() %" (/) O#/1$!1*I/*

that applicants I"#$%"&'$(%")*$+%, (,$("- #S)HS(%'S." ' B(*)+$". $(%6 Y EH6&.

I"H$Y&IS () <+ )#,-#)1.)-/I0V1-"H#)-%$)-1/%+&$2)#,$3) 2+)"+#),-&$)#+)4-53)-)*$1+"2)#%!/)
I"HSObIH&H ("1"H) T

I"HSHYHSE ()*+,-.[SO/L+/2$'3$&/-45, *$6T+'$"5,-8+ASHIAT'5+4:$,86"#<=$
I"H$%&S ()F+,"() 1" "HSIHEO!!

Finding: “I"1#$%&'($%0)#*+,*#,#-%.(/,0#.1/*1$#/1-20%*%#,3#%4*%3) (BUHEBRL'S
"#3%&' (&) ($*"(+,,-%0#+$%&' ) & [(F&Y &' &()#ervice. Verification from other
"#$%I&H#("&) (*+",,-* #$,/&,0'1&#,&)! 1, - #S&Y0!" (#)-,%, &* (&*"0)#%-* #SLUHBH)" %o
"#S%&&' (#)*$$+",(-'#."1$"/$#0.18("2#."1$"/$#0'$/"2,$&""3-)$2'43.2'$%((-. &% #1$#"$

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H Q! 1"#$0%& | I
|

"% 1"#$"%"&%"()& | 1"#$% !

L
I"H#$%6" 896" () &1 $&* %" &+9%",%-(.%"%+(/*(.01%2)1)*3%%45)1%.$67). $I$&* %6/ (78+96*5
IS8 ()F"+HE, 'H 1) %0 1 ("+HO " HYb)H* &+ Yot +1I&/'(), (/2" #1%)+" &tV &, --3/$,8('45

" "#$%&H#S()F+&,1-*(*) +HHS (& "#E%E&'()*+,*-&*.+"/[+012"3&4'4+
"#$%&%'(#)*)+,"+-.#%/.0"0+1-!-2(draft), San Juan, Puerto Rico!""#$%&'

(10 1S ABHSY0& [ HSY0& V() +")",-%-. " %/08&%6 1/ 1%2"34+5-(', %' %2"64(2"7%(,8'2)5-(',%(,%
I"HSY0& (141, &*S&-SH. | 0'1HS%&' ()&*+ - &H/0#8&123240" &HA0-11#8052-6!21%&1-6",.1-5&H/2&
I"HH"$Y6& ) B (&++,+,()"(-./+(.(01.&+2(345(.6/+,("&+()7.&6%)(.'+&08()" (7+9%6+(%)6(5:5(
I"H$001 &' (Y1) (+"*06) 4, - 1'%, /<0% (Y0 1 (Yo*1%6* ) $ 24+ 0*#.13141.19%6/*2)+*565+7 (+(%-+($01%6*84
I"#S106& HEHSYo& ($H()*+,-&()" # 1$)#" (10#,5(, $%or') LIS)#" ($H($'12&+(3) $% (1 (485" 1+(
I"H$061$"&

I"HSHYHSE () +,-./$O/1+/2$'3$& -/ 4+.54%%)),64(/-4$'3%
IS8 (#()'$H+" H#(,"- H" (/" O-1"#$%) (1) %(")2(3-.#" (/" 03-4'$$, 2() 25 (BHS Yo &I
g 4
!
I"HSHYHSE ()*+ I"HSYES' ($)%*+%,$-1)!.$%/.1"0(1%2*. 3% 11(*"4%, '$.4%,$-1).$4%
I"HSYIHS !
!
(118 () $H($+B(, - /$&USHO#SL&, 23*+(1.$/.4* 56 7$*(13)*(8$9:.6.$6*; 7$+6$5.33$+6$+$<.99./4
I"HBO0& Yo&(HH+ M- X+ [OH1#, 11-%62, &*OH' . 89b. H.-%6(%63%-V6* AH35*H# Vo' HENGHO* * #5+ #.,
I"#$9%&$'(()*

"##"$%&'%()*+)*,%-.%/01)+%23%4*), 5#6%#5"*% 7/7%8"09%!"0+"$6%:;<"%& '%=)1)>%
"#"$%&' ($%0)*+,'-#.+)+*,$%,+/)0'1"2". 3"$'#$% %W &S % &#H' () %" "*+,"-./01&()2"3.4"
I" "0191!"#"$%&"1("&)$%H# *%0!+,'-* */$™"%!0-,"11-"%&$102")*-$'3!14(+01056!
Washington D.C., p. ! I!

!

"#$HYHP&' ()*+,-./$0/1+/2$'3$4,*($"5,-$6-.'5)'5,7/8$94,*($"5,-1;$4,*($</,.=$
M"#$%&'()*"+,-. (" H#P%&HHS!!

!

FTA ADA Compliance Review of Connecticut Department of

I"#$%&™ (#()'$*+" #(,"- #"("0-I"#$%) (-1)%(")2(3-.#"(/"03-4'$$,2() ' #SYVet $ Yo &I #
N #23.1

!

I"#"$%&' ($%)*+,'-#.+)+*,$%,+/)'-0-'1/.2&+%)3"4"5+"6'/7'0",$/+,'0"2%$,."),'/ T’
"#$%&™ (#()'$*+,-(") (*+.)/0) LA#S* + HSVo R AHH P HH#!"# 1

!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



"% 1"#$"%"&%"()& | 1"#$% !

I"HSHYH HA I"#$%& 3|

"H#SHYHSE' ()*+,-./B0/1+/2$'3$4/56'7$859%:"; +<7PA4+<<"BHBR&HH I ##!"" I

!

FTA ADA "#$%&'()*+,*-&*.+"/+0'12& (34" (+5*46"$"%&4'(+76*'+86'(1&4+7942"6 &4+
(WMATA), Washington, D.C., I"#$%&##H3!" #1"#3

!

"H#SHUHASE' ()*+,-./B0/1+/2$'3$%/*,2,4/$"4,-5+6$&'4)'4,6+'-7$%'1/47$%/*,2,4/7$
"HSUEIEER" "H#B!"#!!

(%41 1"HS%8Y6S ()*+,-. HS/HO HLS/H2-1A HSHY & (&%$)F %! (+$,"$),"-1(1,".$,/$0'%' (%" .| ($1.&$
"4 S0,

I"HS" HY & HSYHEEH (B)*SHH&H' -./1&-). $(H#.858)$/00%-1/.&($-.$2.).+/3/4$2(5#3) 4%/ +$
I"HB06" &V S()*+ & [FO+&L (25, *(%&0+, 1.5 (1 HI$ %o& ("U6) "#1*+ '+ (/101!
I"H#$%6896'%6() " BUHBY8 V6 0Rk block!"#SY6HE ()*+#, BBV () H$1%6&$ ()| $* 414
I"HB0896"H# (") (*+%, Yo UL SUBREL (SHSY0)*Yo-+* Yo- #('.I%HO0&. (1+%o-* Y HHEBE (868 *!
I"HB96%68. ($) MHISY6& ()" $*+,-. %0+.") (- Yo)H%-+" [ 0" $"#("1'(-) (+%.")".0%.".0"2"
I"H'$068 ()*"+$,-&). SV BHSHINHS V&% B BBOIHE." (SHSY6() S Yo ++00, *-06&.* [ +#%
I"H$%&" () %"+ - (%o+) (+)/&,-%().")./10%$. () (+)-.1&) ") %'+ ,-&2).//&.0)+*)(3&)

I"H S8 (H#E)'1"H |

|

I"H$0%606" & ()*$&+,-I"HS%&' ()*+,-' J01(/'2)'3% -1456'7*4-121*4(**6'/,15181,129'14'

its determination I!""1#$%6" 8%6'&#1%6()*#)+%6(&" - (*"1%" &YoH.IH$Y%" 0106 (H#(,'$"*-(1$%
I"HSY08 H Yo (Yo +,+-*#96.[)%6012%3H) 4+543%($6%6! "H$Y6& " HOBQURHT SHOEAEY:
I"H$%& ('$Y0) FSY6& ()*%o+$ - /%'0$" IHBY6E (%) *+!(%,-+./%0) YolRASROE! (

I"H"BO0& (H&) ™+ H"S FHSYO &I HI S HY 8.E& () Yo+ HUBHDO" 18 (&) FI&HI& ™" HS
I"HSY0&" (JH*H#Yb+™* ¥ ) O1'H"2/%#" -03%45'6)H" LI #$Y6& | ($1)*((PHS%& ($
I"H$908 (HYo* (+%6+)', +-./

"#SHYHP&' () +,-./$0/1+/2$'3$&/-45,*$6/2$7'58$0/9+'-,*$"5,-1)'54,4+'-$
Authority, Syracuse, NI"#$%&' (F#S%&IHER" 1"#S1" I

(&N 1"#$%E&' ()$*+,*$-./.0,1$*0,(-2*$,3.(42.-$-.(*$.12325212*6$).(2,1$1.**.0-$7+.($,88124,*2&(-$7.0.9
M'#'$%&' ()*1+$","-&')*(.".," (- & #& +#*+"#$%&) *1+$","/-&'()$0/' (1&'(&,2"." &, 2#"" &34 3&
compliance reviews.!

IHEY6&" (#()'S*+" #(,"- " (I"O-"HSY6) (-1)%(")2(3- 4" (/" 03-4'$$, 2() 25 (BHSY6-I#
g 4
!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H Q! 1"#$0%& | I
|

"% 1"#$"%"&%"()& | 1"#$% !

|

FTA ADA Compliance Review of Birmingham Jefferson County Transit Authority
(BJCTA), Birmingham, Alabama, !"#$%&#H#$ " #$%&#M

!

Federal Transit Administration ADA Compliance Review of Wichita Transit, Wichita,
"#P"$UH""$HYE& () 1*I'+($,-#$#%&./0'1.1.&1.%"2&'3#/425#+.,.52&0'+(%"&/.2¥%&"
"#$%!&'$()%o* %o H8Y 1! "#P1 %0 & UM% &!" ()*+,!-%, (-1.) HHRHS Yo YR I "H# 1" #E
M#SI0$& " #$%"&'S" ()*+.).-..(/$0*%&%*+,),-1.,(/$012344"/$8-

( HI"HSHYHSE ()*+,-./$0/1+/2$'3$4/()5+6SH#T/,$'7,-6+8$HI85'7+8:$; 44 #<=$4/()5+6=$
"B S VOBV & HSH

|

(( #1"HSY6& %' (Vo) *+,-#./)0%102#03%.$405%6"0%6 1./$#6%.70/)8%6*%102#$0%6#6$%50/4#.-%-0¢
I"HS06& )%+, -L+"CO+( I"HSYHEIHSY" I"HSY6I& () #1&+)!"),-%o-"f

I"H B8 ($Y0)*+, #.+)+* $%,+/)'-0-'1/.2&+%)3"4"5+"6'/7'8" $/2/&+,%)'(9&*%'
I"HS& ()< +,"& - HSY& (VHYo*+ LB SHYE& () 1*I'+($, -#$H#%&./0'] ./ &/ %" 2&:
I"HBO6&" ))&+, (-.[+H) Yol Y& H() &+ #1™ # 14, 20021"#$%&" ()*+,-" &-)."
I"HS00& (" HSYBBHS " 11" HSHY&H & ("H)"

I1"H$%"&'S" () +.) - ([$0*%&Y%o*+,) -1..(/$012344"/$8-

0 #I"HS%& () $*+,*$*- (/*$,01(2/1.9))$(&*$3-84/)1$,)15' *1$,331,6$/(%&-7, HEHSU &' ("H()*+
IS8 ()F+1,&)'%6()*%!""$&-1",.%()/'0%-)' 0&, &) 1SS YeHSE2&IBHYO) V02844 Yo, #+")*1*1%
I"HSHYHIHRHSYS" SHIHSY6& () +$ #-,.)/01#)+$(23)+4#56,0,#7.18

"#"$%&'($%)*+,"-#.+)+*,$%,+/)'-0-'1/.2&+%)3"4"5+"6'/ Metropolitan Atlanta
M"#$%&'(")*$+&,-+./($+0&12,!",34&,+5")+"4&6 7/ (ASHSZH&HSB" !

|
I"#$H%H#S&'()*+,-./$0/1+/2$'3$4,56*,-7$"5,-8+9$#7 (+-+895,9+"-$1 4 $%& ' ()*+,-.$%
"#3%"&' (" #SYo RS HH"#S

!

"#'$%&'($%)*+,"-#.+)+*,$%,+/)'-0-'1/.2&+%)3"4"5+"6'/ 7'-&%."#I"#$% &' " ($&'
Transit District (AC Transit) and San Francisco Bay Area Rapid Transit District

"#$%&' ()*+,*-."(/*,0123-0* (op. cit.!"#H#$"##!" 1 1}

!

"H#SHYHPE ()*+,-./$0/1+/2$'3$&,)+4,*$%+546+.4$"6,-5)'64,4+'-$#748'6+49:$#*;,-9:$
New York, "#$%&H#H S H#1"#!!

|

"H#SHYHPE'()*+,-./$0/1+/2$'3$4/56'7$859$:"; +<7PA+<<"CHBB&HH S H#I™ ||

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H Q! 1"#$0%& | I
|

"% 1"#$"%"&%"()& | 1"#$% !

NI

(* 1 1"HSY6&Y0' (VH++4#,-./)O(", Yot Yo&OVB Y6 &!" ()*+,+(- ETA found that the time allowed
I"HS8E& Vo() S+ SHHBISYHI &' () $+&, |&H-(. &H" HISIHAIHS Y& (H) Yo + 1 -) *WHSUo&H ) Bt
I"HS$Y6&' () +,-8&SYoHS. +$/0%6*+01 S 1 WEIBYBE () $*&B& (+,$-+HRUBHSUE'(%"))*"+$%, '%-*%
I"HS" 008" () HSYo&H () *$Yo+HSVoRATSYEBRE I"HSV6&" ($")*$+"S&* 1"HSYBE:

I'HSHIHSE )+, /$O/1+/2$'354,56%,-7$"5,-8+O$#7 (+-+895,9+-$:4"#,<$= *0+('5/<$
"#$9%"& (Jop. cit.I"#$" !

!

'SR ($Y0)*+, -#.+)+*,$%,+/)'-0-'1/.28+96)3"4"5+"6'/7'0", $/+,'0"2%$,."), I
I"HS%& (H()$*+,-(")(*+.)/0) I"HSHHSYORHHZA H" 1]

!

IUSHIHSE () *+,-/SO/1+/2$'354,56+-78-$/8:') *+8,-$#:/,$": -5+8$#;86":+8<$
I"HS%$&! (") +,-/0-(1232'( I"HSYRHHII" #"#1]

!

IUSHIHSE )+, /SO/1+/2$'35%/%,2,4/$"4,-5+6$8'4) 4,6+-7$%'LI47$%/*,2,4/7$
I"4SY0RIHB!" #" S

(1 1H S8 ()*'+","$-.1%,.0/12"./3&4+./5',6"1", 70'*8*30-9&.%/3"$"#."71'%/+'0/":",,"$'
I"HSY0& Vo& (" 1*& H+ -8 Yo+ H-(|&OYl H' V0 HEI+H #1-2H&I+#3-41#-55 15 Yo-+/#./5-,-+%61 &H#1"H#
I"HS%& #()*()1++,1-).,/ 0% 1 " HS%&!

I"#$"#% & H#$%&%" $%()*+,*$-.*/).%0"* 1 (2)$t$#%& | (& $&"#%0!) $!*+#hprson

I"##$%%&E& % ()% (&)*+',"*#)-"./.'I"#0-&#&1%)*2'0)*)%*) 1+$%'&-$3$4$-$%2")00&)-+'$1'
Oneida County appears to violate the DOT ADA regulatory requirement that there

I"#$"%&' &()*+#* #,-+.()*+$#!" (/" +#(0*$"#0" &)+ 1#& % %" & 2(hb&e- Bt king the
MA"#$%H# & 1#1()$*%+! 1-./0

"H#SHUHSE' ()*+,-./B0/1+/2$'3$&/-45,*$6/2$7'5850/9+'-,*$"5,-:)'54,4+'-$
Authority, Syracuse, New York, "#$%&IH#{$ !!

Finding: “"#$%6&" &)%)+, &($-#+#) $/)+) 0#*$&, $("#$, 1 #$8+283824).$5"1$6) T#,$("#$
" IMEHS HS% &) (1&)) S+, Yo ESTBHE #Y0() " *+ 5%, *H-&. #"+"[%HO 1, +"2#,3#& " #4) "530/#
IHEY6&™ ()*+*, " H-(JO(1*2" (31" (Yo+%3%6*4(5"3"#1%+*3%0+(06("4%, % 7%A%389(:/% ' (;#0&
"#$%&'()%*$+)*,$-./$0-0$12345"*&1#$1264)1212*7$8&1$729"1"*) &' $&$8848%
I"HEY6&BIHSVOE (AT "HSY0& () HEHSY6& )(2)!1

[

IH$Y69%" 8 ()*$&+,- %) (,01(82%), 2/$34', 152" *)2,(66" (42,6 1$#'22,2$,)/())/",

"#'$%E&' (Y%#%)"$*+""#+-.%$-/0/.%-"1'23'0+4&*',-/&&'5%6 " %'23',-%7'8"89"$'5"%$'
I"#$%&8&H#%'($)*$!"%!$&H+(,-8)($-,!$%$.) +#HS(0&stHDrdinate of the Special

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H Q! TOPIC | I
|

"% 1"#$"%"&%"()& | 1"#$% !

NI

IS8 ()*+*,"#- (/" (Yo+0%$%01*23 4(5/6(/"*# (7/"(*88"*2'(9%:(*2'6(;" ('69"6+"(
I"HSOHE S(H) I +$, #+$- /$01+2(3$)"8&$4" & "'5&()6$)"&$788924:$7&*;298'$<A(43&*$
I"HBU&H" ()& Yo+, " (- #%'. B/ (0-1(*($1"(-%$23*(454(&6-"7 (HHSYOE& #()*&+
I"HB06& (&)"&*+&%!,)-"* 61" #$Y%6" /" 0"1234% ! " #$%/" 425" 3" H" &A67

14 B8 ($Y6) +, H.+)+* $%,+/)'-0-'1/. 2&+%0) 3" 4"5+"6'/ T'8+39+ %' ($%6)*+, '
I"H$" 08" () &H+&A USRS 1" 11

H"#$%&"%'()(*)+*",)-*./012'()2'3)456 768%),%$/*' $%09):%)-*'3"-(%3)2!
"#3$%&'(1)*+),&)-*".*/)0+"111)223*4/15162*171*I"#$%)#)(0'+8*$'+'0+'(2&0*
service,!"#1$%&%'(%)!"2006!!"#$!%&' () $*+),!-.I'/-(0($!*10(-2(3!",!

IN"#$5%"&'$"()*% &' #$%&' () *(‘#+,$+-.'-+'/001+2"*('3456578'+/$&SI%$%& ' () **$
"#3%&' ($#!)*1#+1#+8&#, 35! +%0-#1) SH#(S. '+ (51 B9B%E' ()% &) *+,-.)/'0"$1#% | RIZH% &'
that review we noted that WMATA's eligibility letters do not contain sufficient
"#P%&'(1$") ¥ +*,-* 1 (-+*/0121*#$%*!"' 33%$3%!"(-*!"4$54-&-"(*I"*'33-'56*
M"H#SUE"#S"%&™ ()*'+%,*",-"."%* [++NON"#$#% &' Y% &(%0) *+%,-./+"%.0%-+1&'&(2%) *+&-%
letters as well as adopting a revised appeals policy and we will keep those findings
"#3$%&S$'()%*+'(*,#-%./%012324*%+5Y(1$*6

[

N"#$%&%$'($) (*+&,--&./012$*#3&3142(##$.&45&67!319&%B& "' ()" *+!,1"%-%"
I"#$%&&™" &' (Yo#)*+3$,%!-*)$.)/)'%*$.#%0).$"1$+"2' $Y &ERBIREYL' (%0'1)* (" +,*-*.*,*(/0"
"#$%&' (") %o#*%) ) Yo(+#,%#,-**#'$.#/0X28epnsider your eligibility. !"#$%&&#' &()#
"#$%&'(1)*+!1,)*$)-&$./0N)$"  "I"#PI%&' (HIHS!%& %) *)+*', %" "- Vi % &S (#
"#H$%0%&& %" & () +&'%,-%".&!$)$"()'-+&'[-)&." (0 (1%0$"(-1'-/$11$%23

"H#H"$%&'Yo()*+)*, YWoHBRO&' (&) * S+, 11" #PUWHSU&' (1) *+,"-*+.*/0'12"*'
"#$%&%'#(%)*+,-#./0/12'#3124,%+#506%4%, $ Y2 8 #$/6%& Yarding
M"#$%&'()*+,-$.&/!" #"# | I"#"$%NL"HS%NE&' () &*+,(-).)/%("&*0-,"*1-"&#%(*
Authority (WMATA), Washington, D.C., p. ! !!

), I PHSI06& &) M+, 1/ 0'&- 112438148 " &(1+//5&-1")16)5!%)44) T+,.16)5(1088&04!19!
I"HSY0& () H+%, . %" (1,01 1"-' &Yott+(+/,2" (. %3)+. % & #H%&' () I"#$!

I"#" %68 V6 ()*+)*, %-.%/01)+%623%4*), 5HEY%H#5 06 7/7%8"09%!"0+"$6%:; <"%& %=)1)>%
I"H"$Y0& ($Y0)*+, -#.+)+* $%, +/)0'1"2" . 3" S HSY LIRS V" &' ($1)*+! -./0%' (112-3!

I S0 ("8&)SYH Y1+, - /S 10-,"11-"%&$'102')*-$'314(+01056!

I"HSY0& )&+, 4/, * 1 1"

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"HSHY o H Q! 1"#$0%& | I
|

"% 1"#$"%"&%"()& | 1"#$% !

L
)| 0 1H$%E ()$*+, (- ¥$,/0(1.0-$+02' +0)$*8&$3'14$)0%,.50)$.(%&+3,*.&($%+8&3$,665.1, (*-$
IHE & ()*+,,"+-06% (06" "1+-+/0/¥123, -+ (11" " 4%+ (1-$5'()*&6"%"* 7218

I"#$"#96&" ()*+,-'./0120-3'456'78809:,'456;"#<:2$0-='.>'32"#@">'0; 0:"%"A:0'456 7B 7"
IS HSY0 & (H) & Y &)+, "&-.%6/0110283%*4%* 1 +15% 1#1&"6%7 11%$8+$Y6#" %' &9, #'
I HSSI068()'1') (*Yot++HE, S1-1&(. Y6/ 0(&L(%0' &LH') "#, (28+'&(3HA-13#/' & 11&' 1#5) 1#'()'
I"I#$Y68%6' () ¥ Y&+ 1H)#%(*,),-)./1.012

I"HBO6& (BY0)*+, - #.+)+*,$%, +1)'-0-'1/. 2&+%6)3"4"5+"6'/T'-&UBtS "I"HSY6&,
I"HEY68& (Vo) &+HB(* $&-.1& (Vo) H*$/896)081%6) &2 (%), *#,"€&3%A4&.(5%&B% T+0&
I"H$%6"&$'()*+,-./1012034.'502" 6 7% LIt I"##R8 #1"#1]

"#S " H%&'()**+,$"#%'-+'./0)12'*3,,4#-'5664572'6,+*422'8+,'47"%"9"7"-'$4-4,;"#5-"+#<'
I"HS%& | 1#($)*#)+BH#S% &' ($)* (%) ++%03,-%.-$) *+#% (- &-##)/0%$'%-1) +") $-%$, - % 2'#*$*' (9
"HPYHE' () P&H*+#',)-I"#$.%%#./01$2" ,/#$3456 ST BH YoRHS""#%! &' (&) & (*$+!
"#1$%&' ()*#(+#,%-%.&("1.0%+#(-1"".[)% &' (%&2./3!)%.&(4%) * () *#(4/%) ) #&(I""#!1$5(
"#3$%&'(()*%+,-./+,%*0/1%/(2)436n to accompany the written request. CDTA
must allow an in"I"#$%&' (" ()$™*"(#+&,"-%'())%.-*"+&/+0+/1()'2(&/3%#'('
FM#1"$"%&'&()"*+&, +#!"$"%&+-($+, ! +-"HHI"#S$ "#$%&' () *+) HH
[
"#$%%"&'()*$&+,-./01,23%$45',6"7*2",*)2,(88"(52,86%$#"22,)$,6"94"2) #&%&"()
M"#1$%&" ()1 %$!"*$# *#+3,-1"$!"*$,)-11* $)*/&* %! S0 () $#.$# *#+1$2&!$.(1$) */&-)*$!"*$
M"##$%& () (+$%,-&'$(.*/012*13$"45*#%$6'57* &3 T*-## T 44-(&*- (*$HHI% & " ('&8*&$*97*
"#$%&'(&$")*+()"&, +&#&-$',,"(&$"./"), &, +&#*"#O&H#&%" ,"$1' (#,'+(2&-', | +/,&*F+3") '+
"#$%&&! ()*+#)*"1',-() 1 *#)*#-./-*0123!

[

"#$HUHP&' ()*+,-./$0/1+/2$'3$&,)+4,*$%+546+.4$"6,-5)'64,4+'-$#748'6+49:$

MH#$%&' )*+(,-./'( "HSYRHHRT #I"H# !

Finding: “Th!"#3$%&$'()*"+,1"(-".1"/+))1%"01!12+!,"'-()"344!1$56" I"#$%&"" (%) "*%
"'#1$%& Yo (#%) *+,+ &#P1 %" &' (1$) 1" #$% &' () Y)Y #!$%&!" () ¥ *1+&,-./$0" 123! I"#$%
M"#S%&' (&) ($*" (+",-./$%&'(%'0%#/$" ($*/$($*" (/11" ) (L+&#"(2-1$(1+&3%0"(/'(
M"I#$%&'S() ¥ 1#)+",--+&3$.)$!)/,)0,+#1)2'&)" #.1&3)+&1) $!) HP%"&' () *#% " $*"+$
M"#$%&' () H"#$%&Y0' () *++,%-*.1) J0¥S%&'&() (*&") +%&*(,"-#(). *()./0&- (1" #$%&1(
"H#$%&'(B)*#+' #)*#&(-).#/,0)/11#/,$)%") *#) & (2' ($&PY0#(%0)3&%.) % . H W5Vl e
requirement to complete this form may discourage individuals from pursuing an

appeal.”!
|

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! "



"% 1"#$"%"&%"()& | 1"#$% !

I"HSHY o H Q! 1"#$0%& | I
|

L
"#$%%"&'()*$&+,-.1/,01$23',&$),4"52*4" *&"#"1$%&' ()*(+*,-&.).()/.(01.23$.") (3*4(

Appeal’ form before they can schedule an appeal. HRT can revise the procedure to
I"#$"%&'(1'%$))"%&'&('&*"+,,"--+.&'&*"&/,"%'(0'+112&2(.+-'2.0(13+&2(.'&*+&'42--'5"
helpful in deciding their appeal. Certain questions!"#$%&!"#!I'#()*+!&,-!.,*+1/&0!

" #1$%&'$$%$! () %!*+9%0,!-*.90)  #%!" " #$$!*) %$' ()% * %! +-*/#%!$$%01%) , #%&') *#((#(%&
be present) should also be reconsidered. The ADA regulations do allow HRT to
"#$"%&'&()&™*+,*-*,$).%'/)0™)' 12!/).' 3*&&"+'"#$" % &' 1 21" VHH#$ %! &' (1) *+*,- *+/!
I"#$"%&" %" ()*&+,"-#./%-&)! #&H0"&1"2.-./%&)%1&)&1"-.("&#/&0)3"&) &4/(5)*&
"#1$%&

I"HSHYHSE ()*+,-./SO/L+/2$'3$"4,-5)'46,6+'-$%+564+.6$&'((+55+-$'3$
I"HS068 () &"*+(,"HSY& ()& *+(-."+%0L(1"#$%&'1(2/.3/'"1(op. cit., "#32
#! nn ! !

IHS HYRHEB0& () F*") I'HBY& (" H) (" Yo S+ & "+ -+ (" HIOSS(-I"H 12" +HI(#1-) (H* #
I"HSHYOE () IBHEBIO& (H)$H++H*,$-" [ 0S-(*(HS("HS&H*-)$.&B&H*-)-$1.IS2H, HIAS("H#
I"HBO& (HE) M) *+"* &' )$$" HHISY68 ($%61) %61+, %6+-1.961/+0%!(112$() (131+1014)+)%!
I"HSUHRISY" &S () B ++)%,$-". /B)+&O1)S () B ++), H'S %SHS ++"&' #0'2$"$3)$()*&/$
I"HB%& (") +, &Y%, "SI HBI&. /") ($)01)$) 0'$1%%' 1 11")$2,/1#$,)0'&2*('$0!3'$*+$
I"HS&EHY SHHS Vo+#S$,)%"-$%. +$(/1",01$%-+1%. 24$ (). $)#%3, .34

I"HSHYHSE )+, [SO/L+2$'3B4]  1"HSY&IVo(H)*+$%, “+ bR " !

)" I IHSY6& %' (Vo) *+,-#./)0%102#03%4*5/6%7"0%7 1./$#7%.80/)9%64#6%/*7%".20%,1%,01%$0,.1.
I"H#SY68 1 ()& H)+H)+&, (+$-#(,.),JOH& S&H/, (#11+0)2, (, 2H3S(&H!"#&' #"|(4$-#$33,$-#3(11,005

IHE HY R HSYo8H () $H)$H+ EHSH6E () F(+&),- *&&/'01*.12*3'-3'80(456(, 750289

I"HSYHE (B +HS $-./01%$*224#*3%$24'EH% Y5 S " HSBOHETIBI) *+1,"-1"

I HSASRINSHICHE (45 +) H&(- 3). SUHEOR (FSH+"(# & 5%. S #5Y0& () *+,$-*"
I'H$%"& () + EHSY&IS Y S(H)*+,-. /0151 -, #S-",-5, $2#(1/0$"#,(.0)$,0$,22#,+$
IHSYO& (1) *+)"+' &, ~+.) 1$/+-0, - H-"1$*H-& (1) +#2' 1 [+-H('3"# 41 &+")"+'

IHSHIE ()*+*" HY&AHVH(1" (&) (&(.*HHOL(&. &' (2B HSIBH" I"HS" 1"
I"HSY& N HSYo&H

|

I"H$%69%" 8 ()*$&+,-./01,23$45' 6"7+2" *)2,(88"(52,86%$#"22,2$,)3(), &$&",$9,)3",
I"H$YSEI HSVE () +$'$, (-(.(,('0$*$%!()"*(1) 2% 1 3BRKIH A& () 1+, &- &

I HISY68. | (#) Yo*+06&H, *- %6I" #I$%& Ithe direct supervis!"#$%&!" ()*+,-1.-1),-! -

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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|

I"# 1"#"1$"%"&%" ()& ! GUIDE!

I"HE061"HE&S H#()*) IBHSI0& )+, (-". (- &O1$%6(2&0.3(/24&01$($56$%64&(4/(7$"%(47S(
IS8 H#() &+ -1$" J0#%%,/11$%&*21 -, "1$"-,3,$'.,)45%'/.'6 76'/8-,1$%(9

I"HSHYHSE )+, [SO/L+/2$'3$&,) +4,*$%+546+.4$"6,-5)'64,4+'-$#7 4816 +49:
IS8 ()*+(,-./'( "HSYoRUHS ")

)Y 1"H#$%&' (Y " WHHESY&'()*+,-.(/01'23&%(4%2"3035(6% 1 MOHFH % &'$()*+#"$', Yo & (-+#'+&.(

I"##3$%&’ The Appeals Process!"#$%&"' ()*)(+&,!"-%./.I"0+12$&+("34+&521"6&512171)"+1"8719)4!
I"#$%&'H#()*+,%-&./BHFS!" % &H 1 #$!%S&" (1
"#$%%H#& ()" +*","-. )+ &/)+0/.*'1%/,")%2+0)-3+&45,)678)"+,09,37:;4=>

[

)& TR B%& ($%)*+,'-#.+)+*, 8%, #J# "#E%&'()*+,*-&*.+"/+012"3&4'4+5*23"$"%&2!(#
"#3$%"&'&()!*1+ 1"#$%&%an Juan, Puerto Rico!"1"#$%U&'

[

) NI"HS%" & (H)*$+,-%").#/.0-. 123#-"),45-"6#78.2 . #7 ."3#9:'#8%2#;*A"SHT8Y% T#7/%"2-T#%6.")-.2<
" UIMHS%0I&) () ) %' H+*, *(1%-./%0(%*), #)1*11() 1%$* 1" % 1" (%2324%5#- (%#6%1" (%'#+*,*(1%
"#$%&' () $S(* &) #$% &' &()*+%, &-. &(#$!%&™ &% () %! *+,-(&%'%./0-. % &H# %! *11-)/#) 2%3&"-.%
F#$"%&'&) (™' (+)((1),&3()-",./',0  ""#S%EH () (*1%!"#+',%-#.%/*%/0"* % !#*'1%#-%0%!*.%
"#$%&'()'1( "I"#$1%&' (Yo)#*+",%-.+%(/+"'(,%#*%+"0(%1('2.*34%0*%3#) &/ (0!#*%+#%+"" % #5'(/
"#$% I"#$"1%& ()" +,-+"./(+#0'1 1" 2#0" #$"+," #034%-5."1'6%'7 ("3H#%5+"#/+"+,-+"+ "
period of suspension should be revised to be reasonable.!

"#$"#%&LOTA's no""#$%&#' ()*Yo(+&#!,1%!-1&, .1 (#.1%#.%/(0,/'% 14 S0 &'
"#$$%E&H#%'&#PY0!('F) %0*$#%' & +!"%, &HWHEV RIS * & #$1 % &' (#!1$(")*!

"H#P%&' (Vo) *"#+,*-. (" " "#$1%E& Yo (Yo#) Yo* #'+" %, )-&#.%+#%/) %) 01)!1&2) % (. % (‘%
I"#$%&'(&)*%&$%+,-.%8&/10&#1+%!1$ 11" 20& 2" HIRAQMBH; $#) I* 1 +)#$" -%& .#/-0$
MH#S%E& ) (X+(1" "#P1%&' (1" "#SHYO" IH&SH!"" (%) "*+)"1+,1%-* *[*- YOG #$! Yoare
intended to prevent a ‘I"# I"#$%&#%'#()!*) "% & ¥ USERELE " () *'+,-)".-'/#).01!2

"H#HP%&' (%1% ") #*) P *&+(,+$-*&HPEH*(&",.' YoB!S " #B/' (%' %$01, "% ") #*(&-.'&(#™*-(,"#$/.'
I" cidental or singular incidents."!

[

"#$%%"&'()*$&+,- "#$%"&'()$*'+,&*-1"#$1%&P!' (&) *+*',&-" . #-#3$/0) 1'

I# "$H"%&'$(&)#H*'+),(-./0(&12345(+2%&'5)#(%2$(2%46 (" (#'5)#7 &("8&2433) (%398)#(2:(
" MIHSI0& () &) &+ HH#E,)-H#. &HHIZIHPI%& )+, % # % V8% & () *$+,$!*-./$

"#35%& ' SIBHIP% & "#PB!%& Yo (%0)#™*"Yo+#,%(%,&-., %3 " #%0*, ("6 Bo DA &' $%0 (!

each day would still only be a small percentage of that person’s total trips

I"#$%&'$%\(

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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FORI"#"1$"%"&%"()& ! 1"#$% !

T
IHSHYHSE ()*+,- /SO/1+/2$ 3$8&/-45 *$6T+$'5, -8+ASHOAT'5+4:$: 86" #<=$
IH$Y68S ()*+,"() op. cit., WHIHHH

"#S"#%&'()*+',-."-".[.01#."2#'023"45'6 27 THI%&!' & () *) &+) SHH& " #$% &' Y0 (Y0

calendar quarter could result in a I" "I"#$%&%'()%*+),$-./$0"%$)+1$%&%'()!(1$")#3$
"#$1%&'(1&$)*$% %" HBEH Yo &#'Y0() %0*+(1) %) $#%, +('1-%. +/+)"+*+110%) " 11%2#*13,41%
"#3$%"&'()*&#)+&!$,!-.)%/%+$,%-&,)0.1) 29$).,) &3$#' 1) AP &' ('$!)!"*&%*+%!,$%
"#$%!%$&'()*+,-./01$%22'/3-43!$.55 "#$!1%&' (1'#!"#!1$%&' ) &*%&) (+(," (I-"()-.)
"HSHYH HE& ) HPB1%& (%) *+(*,(,%+#%-" (. (*+%&Y0/-&++("*%# Y- &O+)OFERSALR  H#
PHPYHE' (") (#+,"*- #/0#10™*(+#,(#1(02"$2*#$+3, 4 I*UBB &K EHS (+&!'&'(-$H' &
actions, not isolated, accidental or singular incidents.”!

[

"#$%%"&'()*$&+,-./0,12$34" #$&1*"5,5"6*1*&7,*)1,1318"&1*$&,8$4*#9!'85 &b
"#S% &P H(%0)*#)*+",-). HSY0)#/"01-2#.") 1#*"$#3*.302#/)*&014)#!1.),!56

I"H'$00& ($Y6)*+, -# 1" HSYES!" ()F)(+',-.1&"/0(102103('4().&,058 ""H$%E!
I"HB06& (Vo) H*S&AHB(* $&-.1&' (Yo)#*$/8%6)081%)&2 (%), 4, "€&3%4&.. (5% &6% T+0&.
I"#$06"8S$'()*+,-./012034.'502" 6 7 VASHSIBUHS #1"H#S!" 1!

Finding: “At the time of the review team’s visit, CDTA’s no"!"# I"#$#%& #()"'%)*(+,"
"#'$%& " #"&()* &+, &#P%&"' ((%&)*(1%)+ %o+ (%o #+&",Yo-#.%/#.01%0#! (%-#.'%2345%
"#'$%&"" (") *%*+&,-1&.&*1"- 1B &S &' () ¥+, - WX O LI 24 +#[+#-%, /1) **+" - #/*+ 3!
"#$%&'(%)*+%,--)%./01-/-)+.)2%+&.(%0*1.34%(.)3- Y6 #51488%!&'(!) n the
"H#P%&&H("%)*Yo+*,-. [ 1#&&*012"%)*&*,-'34*&"1#1*$256

[

"#$%%"&'()*$&+,-./"&,0123,4"5*6"6,*)6,6768"&6*$&,8$9*#:,; $ 41 &b %0 & " (&

"#$%&' ()" #E'#$%&' ()*+")#,-.'() ") 0) (Y& (LS)#"1"#$1%&! % &Y' (#'#() *#+%0#,%"*1-".(%
M"#$%!&'()%*+&',-%0# %0 (. & " * O HHVER | SHE& Yo (#)* (+,-1$#* (/H& 1#%00+* 1 &!#(120!$#*3#
" IHB1%&()*+%,"-,%./()#&01

I"HSHYHSE )+, [SO/L+2$'3$&, ) +4,*$%+546+.4$"6,-5) 64, 4+'-$H#T748'6+49:$
I"HS%& () +(,-./'( "HSYRHHYS and I"#!

IHS HY& ()*+, ./ [0/ 124" 34 134"56'738'8"$28/ " #'9-15HS%%6! & [1" #$1%6& V(%

12" HE%& )*"+&, -+ &) (/- S&*HROBHSY &Y' () %6*+),$-./0$1"%$)+2$%8&%' () (1$")#$
I"HB1068 (1&:3)*$Y6%0 " HBEBH(O6& ()*+,-%. [ &*"+110%6*" 110624+ 1(,3196*" &' I"#+A%5#&Y6
I"HSUHE' () *+*1$%6*&"%0), -).$)'%)"[$0(-) O$*H0& 1 #&/$)&YoH$0 OSH HBCTo R3S
I"HS06& () +,-.//™0(1-2-)3-I" I"#SI%6& (" "#1$%& () &*%&)(+(," (1-"()-.) /101 11/1&2)
IHSYE T HI%& (Vo) +(*, ,Yo-+#%6-" (. (*+I6&Y6/-&++(* Vot Yo-' &O+)OLHALE )+

!
Topic Guides on ADA Transportation ! ! "
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|

"% 1"#$"%"&%"()& | 1"#$% !

L
"#$%E&H ()P&*+',-'.-$S&H#()#' #-/$0/&'0(1)21&3'0($&($0) (-2+H#&. &-$&* VW #&A"2-#'
actions, not isolated, accidental or singular incidents.”!

I"H$%6%" &' ()*$&+,-./01,23$45' H$&2*"'6,6"7*2*&8,%)2,2429"&2*$&, 9$5*#: ! $6,8$
I"H$1%61#%68 " &(%6$")*00)*+#,-).(%&.") Yol #01-2% .#)1%*#8%3*.302%/)*'014)%, 1.), 156

I"HSHYHSE ()*+,- /SO/1+/2$'3$4,56$789%+.$" BHSY68& &($!)*$%6#+),-./*01)
I"HB06& ()" ("B Yol N " 25

IHS HYO8 () +, J0"12'/3 LIH-"$45" #0602 6 TS AAHSI%& Yo (VBN H$Y6& ()1 $*) $+&$
IHSSY&!()F () (+, - TOISI L&Y6H#I'2(3',) 11($-)(+43'4%2%/ $11&Y6#!'/-'565'

"#$#%" &' ()*+,!-) &./0&0+) &/+* & #$% &' Y ("%) *+,+&"*&%-,&.%&." %, *&"*&%0' 1% &." Yo
PSR! ()*+,-/"FO(1-2-)3-49V HSIV6& (I I"H$"%6&()I*&)+), (#)"-#)1-.1(/"0"1"/"2!

for NO""HSI%6& (Y6)*+(*, Yo%~ (. (*+%6&Yo/-&++(* Yot Yo &0+ YOLHHAZL RHS."

IHEY96& (") " $*U+*&"+(,)- &."+(Vo&(YHIBBEH | ("1"H#)*+%6"1%,&-(./O). (&!-/(+%&# 0!

I HSY68 () +) H&-. (1+)HE HEY6&: 0)) 1#296&)' 31) ) +#$%+)A3%)5++-%' )'31')3%)*+),3%)3!,)
ISR & () +&, - Yo8IS&ISIISY0& (O BESIY0&H Yo(%6!)*+,-%'#tHp, three !

I PHSI06&H (VU6H+ Y+, 8rk+)+)Y6*-%6. #10+1 123008 HEIBEEBEHH) SV HSY& ()"

rider who travels regularly (say, 10 I"# "I"#$%&'()$"$!**+,-$%.&ftissed trips in a !

G068 ()1$) +,1$-85). #6/%)$%& 08 /$) L$I28$/) " S/ (%3541 &S-#$/2"1$%&'3) .5
PS8 S() 8 & F&-& | QY I HEYo8%' () *+,) 8- ) Yo & - IEHBPHEIH #(1") Yo+ &+ 13
"#$%#&%'()&'%*+$,$-'#' . /[#""*&$)&'I&#0",0*1") &'#231*") ("'4*'1*&5,0*6 7

[

"#$%%"&'()*$&+,-.1/,01$23" #$&0*"4,4"5*0*&6,*)0,"7&*)*$&,$8,9":#"'00*5";,

" I HSI068HI6'(&&() %) (*(+&%,%6&)-(%. &&()/Y6#)%.), +&0+(YoH#1%, - (Yo#1%&" (%6!1() 20+(3
F1"4#3%& (&) &* 1+ &#S+'&,$)-%".-&S/"0#&!%'1$/1"'.&S$+./-12'#+ 311 #+4'54#1,' 1,
"#$"#%& ' %#($%)*+%),),%-$./01#'K."234

"H#SHYHSE' ()*+,-./$0/1+/2$'3$"4,-5)'46,6+'-$%+564+.6$&'((+55+'-$'3%
M"#$%& ()& +(,1"#$%&' () & *+(-.""+/%0L(1"#$%E&'1(2/.3/'" L("#SY & (B"#
and !l Il

Finding: “"ASI has a suspension policy for riders in which three documented valid !

" HS1%0& Do I"#S%! &' () "1 +9%(), - I " #$%& %' () %*+),$-)$". "10*/(1$23-$4"%$) +0$
enforced this policy. Nevertheless, this may be an overly restrictive interpre!"1#$%&$'&
"#$%&'S(%($)#*+,-1./012$(33#04.53%B/6H S %&' (1" I"#$"%&'()!*&')+),(#)"-#)!
"#3$%& ' & (&% &) Mok are intended to prevent a ‘pattern or practice of' ‘no"
I"#$1%&&' () *!'+,-)".-'1#).01'23'43)).-/'#-'4-35)*5."*/6#76.1"™*/).[)*#/371'-.4.3) I"#$"
M"#$%&!'&()*+,-.',+) *-+%&)"[.'&((*/",) &% +!'-* #$%&!™*, (*/",)1012

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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FOR ADA PARATRANSIT! I"#$% !

Y

"#$%%"&'()*$&+,-./0,(&',012,34$56' #$&3*"7,7"8*3*&9,012:3,353;"&3*$&,; $6*#<,
I"#3$%8&'%(()*%$hdws so that, when enforced, the policy does not unduly penalize
"#$1%&'

I"H S8 (SYONHSUOE! (" ¥ 1+ H#S, $#-+&. /1 01#21 3! 14#+5H#6+(#S' T 1/ 1 (#
I"H$06& ()%6*"+" -%.$'/*. $0+"4%6.%-"$' 1#962"+-%&'3(/145'6"0'1$7),)05'
I"HS00& (STIHSYRHS" !

Finding: “A policy of considering only six missed trips in a calendar year to
"#$%8&%'%()*)+*%%(,#) "1 J#$%E&'% () *+$%, (-%0*./$(+&.()0-%0","1%+$/1"#$%!&%232%
"#$#%"1&'()*+,!-) &./0&0+!)&/+*&. 11! .-&*+&%! &' +/)#)* [*&2#*3&* 3! &#/*| [*&+4&*31&
"#$%&' ()*+,-.//"*0(1-2-)3-1" "#$1%& (1" 1"#$"%&'()!"*&'+!,)-).(#)"/#)1/0!(1"2"3"1"'4!
I"#$9%'Shows are intended to prevent a "#$$%&' () &("&#*$+*% () (HPH!%&&" () *!'

"#$%8&H#' ()$&*+',-'.-$$&H (") # . #-1$0/&'0(1)21&3'0($&($0) (- 2+'#&. & $&* ) # #&A " 2-#'

actions, not isolated, accidental or singular incidents.” For a person traveling

"#$%&!1%' () * A HS%&!'1()*+,1"-$&!1.)/) 10112 #$% &' ("%)*+,$%-*." &! &+&#%*.,/%
"#S%RI"#S Y &&" () +,&*+"- . +*/"0.". 12"#1 &3 " #1*"#,4"#$"*B*-3"#$%&!&'()*+,)*!

I"#$%& " Y SHH (%" %) #%* %o +#*$" &*) #%$* & I*+1%-"+%#.&/&0%* % 1 2*"#+ &% "+%2+*3'/3
"#$%&'(&)*%&$%+!-.%/0

[

"#$%%"&'()*$&+,-.),*/,0"#$% %" & "#SYoH "H#P& " #%(1%0) "' &!"#+"1&, (&" %"~ Yo # &) ("
I"#$"%&' (&)*#1+#,(--) #"($-#1%'#&I01.#")-01'#(2#%#-0-$) 2-(12#!+#-)"3(&)4#5)#")3()6) . #
I"#$%&'()"*%"+&'#,%-%.#/+0/10%#$/#%!2")0%(3%/&&12&1"/#3%421%135")/1%/+0%4 1
"#$1%&'%&($)) &' Y& ++'%"* ") &I "#B Vo BIEIE QI ) #*#) H,

FTA ADA Compliance Review of City of Tucson Transit Services Division,
"#$%&'()*+,%&0p. cit., "#I" .1

"#$"#%&'()*"+,'-*,"./00,#-'102.-".,'211,203'-4'5,'2110410"2-,6'-*,'74082+'14+".96'
"#P"%P&' (#)*+(%(*, ¥ % &+%-& BRI % H# &Y' () * U #F A& () *%* W HP% &' ()*"+&
"HPYH& HE&D() Yo#t *#1+%#)%0,-./%#[" (01#(',%&) " &$02#0.3.1#) %, -./%#!"#454#%0.6.$0%#
I"H#$%&' (#)*+,), %'#)+%$)*--*()$%).") 1 %+#/#$'+$)0/$1)$1')/[+$'+$)%2)$1") ('3"4*$/%+#5)
"H#$%&' ) (*+!"#!"#B1% &' ("#!"#5"%&' ()" &'+!,)-). (#)"1#)/01"#$%S&SHS () *HHS$! %

are intended to prevent a ‘pattern or practice of ‘no"l"#3$1%&&"()"*!'+,-)".-'/#).01'23'
"H#HP%&' (%1% ") #*) P *&+(,+$-*&HPEH*(&",.' YoB!S " #B/' (%' %$01, "% ") H#*(&-.'&(#H™*-(,"#$/.'
"#$%&"()*+) #&-.(1+)#& "#$%&',/0) 1% 2V6&) 887 & %0' (' # S Yo &&H' () ($1#!*(+
"#$%8&'()*"+,&'-)$*./0-)01&2% (#&."#3*+()*#4&-&.13$"1 () &2%" &/3(3&$%(&3()5*.(&
frequently, may not rise to the level of a pattern or practice as intended by the
"#$%&'()*+,&*-,-"+.1(/"-,(*,'0",&++).(&"-,&11"*- (234!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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"% 1"#$"%"&%"()& | 1"#$% !

LI

"#$%%"&'()*$&+,-.) is recommended that NYCT revise its policy for service
"#$%!&'%!()'()*+$(&%)'(,'%!&-$.%)&'%()/$(0.$1"$%, 2 ('0("IS('0()/$(1$.3&,5(*%0-()/$(
"#$"%&' (") +) &#,!-) Y HS% &'# (") *+%',*-,%)) % &.'/'0(%12%-, 3'HA"#B! % &' (%) &*+%
"#1$%%" &' (#)*&+"&*)+(,) " 1% % & $&($!) " *)#+&,-'./0&"-#Y&1H#&"-#&1! *,&2'$&! &
"HI#S%E&'B($!%)S*#) #+'$%", *-%.'/10*$' 1 2$# " %-#33%)&%&'0410' (52*-*)1(0'5%'
"#$%E&'()*!1+)#,%-).1/%01)+'2%1%! &34

"B B06& ($Yo)*+,-#.+)+*, $%, +1)'-0-'1/. 28+ %) 3" 4"5+"6'/7'8"6'9/$:' 1+,
IHB0& ()*+,)-" 1) 1"l I"HSU&'S () *+,1-HH¥)++()I0+1/2' T HSY&I* (2!

IHS O HSYOR H()& ) +(),-)." " HSI V& B HSV& () *+,-".&-)."[0-+1),"1"H
I RS A7) 1" HSI%$&1(

I"H$%"&'S" () ,) .- ([$0*% "#$%8%' () %*+,- (/001 HD"

M"#3" H#%QH#S%E&'()*+%',%$-$&./0)/1%*-$2'3.4$%, 4%5/+%*'36)/52)'/%',%274..%/"
"#P1%&' )#*%+&,-%.& .- ++&,/#1%$/,"['Yo#'-%0#',"%0&1%*-12+,%/'%/' &33*#3*/&,-%
suspensions of service for cul"#$%&!"(J#"'&*+%,'-&%./%0" | 123%&!$'# " "#$%&'()*
"#P%&'("#)%* " (+(1",(%-, (. -H*+(&-$"#('/0-"(&123%(0' 1" 1&&"#, - #' | #1186 %0
#H"$%E&H () +,)*&-."[#0&1"2.*"$%&-2&-()&345$+5,&*) &AHBHS DR (") *+,1%!

"#$%& (#)# (*+!"),%()-)!%&. +/-$+%/)%,)$0(")/V8t$! %#&%' () * %o+ ( HH#S% &' ($&('(

"1 1"#$%& () *HOESS% & "#B! % &##' Yo (%0)* I +#,-'%3$"#%, (.-%0, (/0%+'12!%3*'1/4%(%
month could be viewed as insufficient to establish a pattern o!"#!$%&'%(")*"$+,-(")*"
service.”!

I SY0& (SYO)*+, -#.+)+* $%, 4NH I"HSV6&! ()*+ *-&* +"[+012"3&4'4+
I"HSY0&Y0' (H)*)+, - HUBIH" S8 & (" HSY & ES V6" &' $%!" () *+,"- [ I HSU

IS HYO& (| H+"$, "4+ OWHBIVHRIE () Yo+ (+*"()#,1%- IIHBIOE ()" +&
I"HYOHYO& Yo(()*Vott+ -H+ H+$. (Yort"[#10%6# (% 1*) Yo 2+3#., 1%-+(", +$434#4) 2) (% 1*) Yor "4
I"H$H#%"1&' ()*+,1-). &/00! 1 2438 AR BESI%& (B71"H#S$"%&' () *&'T)+), (#)"-#)!-.!

I"HSHOLH HE (HHSI%0& (Y0)*+(*,(, Yo-+#%0-'(.(*+%6&Y0/-&++(* Yot V- &O+ YL ALE #
PH#SYHE' (") (#+,"*- #I0#L0™*(+#,(#1(02"$2*#$+3,43*%#S+"*+"$,+04 . #(* 1*0"*-#, (#(*5'40(;
"#3$%&' () &%o#)$ %> 1#+,()!""$, + &APIBWP & (I")1*+",-./(OGRTA should reconsider

"#$%&' (#)*%+,-%3$".(-%+($'%)", $#-/0%+,+(*1#,2%'3/0+((%40/5./,)*%'4%0#-/0$6%.$/%'-
M#$%&™ (1) (1'+,"-/0"#'12"-1  "I"#$!%$"&'%(&)&*+,','-%$"&)"&*%)"&*&%,!%.%
M"#$%&'()*+((&,")-,)*,+$(%$&)-.) “I"#$!%&H#Ho6tify a suspension.”!

[

"#$%%"&'()*$&+,-! "I"#$%&'()*+%,(-&.+/0%0/1.&.-2%.3&%+/4-.3.(-%(5%6V7,/&&.1/8%
" "IHBI068HY' (&&() %) (*(+&%6,%68)-(%.,&&()/%H)%.), +&O+(Yot 1%, - (YoH1%&" (%! () 20+ (3

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



I"H#SHYoH" HA 1"#$%6

I"# 1"#"1$"%"&%" ()& ! GUIDE!

I"HS& (%) (*1"+'$Yo+ (", %6*-&( .~ Yo(/" (#"0S" & (1% (/" (#" ' Yo+./-"2($+(BF%&" (%'() %
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!
) I I HSHYHESHYO& () HY HBI" " HSHOBHS008 B() -+ I HSHOGIESHOLS A 1" SRS
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Finding: "Based on an interview of staff at the Gramercy assessment site, it appears
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M"#"$%E&HAS' ()*%+,)!-$l.+-+%+#"S, SU/-+*1)%"$. #$!"0#1$%, P 1#%#23+)#$%&H#S)##1$',2$
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