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INTRODUCTION!

The I"#$9%8&'()*+%,-*.9%)'1%0%, YoH)FI& A" #S61" & (1)*&Y6(")+"*, 06" & (-)**-* " &(-.&'-* (/"

I"H$%8 () *B(+%, &-$YoH S HISYoH$(0$, *&(, 12B!" #$%6&'$(+%6, &$+0" (*#$%($H#(03#S() Vo ($#*+4*$50+*
I"HS00& ($") *+, 1"HSY0'- Yot $- [FSLN"HE"U0&'&" ()*+!, &*-.&I(*,S&H*OH# . *1"1* 23&.)*42(+*

IHE%" 8" (HSI%6& () HI&+H$,$'- /$10-) L1&++)2+'$3$+-1&+415)2-$1 4$+-.6'&-.)+!15)75831'&+!
I"HSV0"HE (B) Yo SHEY*("+* - +H). B+ S GIB& " () +6*&, (*-"" #/&, " .0+.0*12$*

many transit al"#$%"&'()*+,,-'%./,"."#((0"&"1"2+%1" "#(&3IA

!

"H#$%&' (B)*$H+#',- #9$/,)0$&11)21'#3#1,/$&14$5)2 #$-4#1,-6'&,-)1$
can force riders onto paratransit.!!

!

I"#$%! & '#(%)*#0/EGtop Announcements and Route Identification&"#$%!&'()*+,$!%-&!./.!

"#$%!"&" ()*+,- "#P%&'($)""*"+1,I"&S$-L1/'(1"&$)"-$%&'($)""*"+,1"&$/0%&%$)1!$
"#$%%%$"&"1%'($))1%"*$+,-.)./0'1L.#'2.*,'%*.3"1--.4-+$5$-*%0"1-"#.4*$'6"$-*6 7+1*6.-8'9 L *$A'

I"HS06& ' Y%$()" (*"+, 1-".1%."0$#.006 ) H" #1(&!1-.%"). #'-("2)(+3"$) &/ #$)4"-,."0$#.05%"0(/."$) "%-(6"
"G H& & ()M HB(&F-+&" (- Yol (H"/* (08> 1#2-%o* 3B+ &*&AT-"&)*(,I")-(*I5&" Vo6 H#2&,, | (-#"1 T*
"#$%&$'()*+")','$%&-") (Yo +!)#..+/.$'0".%)#.1)"+/%") &1'.%&2$#%&+.)!"+3"#0()&.) 1 +4&$&'()#.1)
"#$%$%&'()*%B!*"$%&(#%0+(,"*&"-..$/-(+$.05,1$%-'(#%+(0%), LS UKW/ - .| $&#

"#P1%&' ($)*'+#$,#-'#.$%/$010$!-2/.&%-323'%fér transit agencies, public transit riders, and
"#$%"&™()$!*+,$'-#.)/0-)/+1",)23"1-#)%4"56)'+6-'0-4)'0-)4-73"4-8-5'#)+9)'0-):;:)$5!)'0-)
"#'$%&'()*+&,*$-.$/)(,0'-)*(*1-,$2%3/4$5%5%$) &6 78(*1-,9%:&; & N(@ansit Administration
(FTA) determinations, and best operational practices on each topic. TI"#$"%"&'(#)&"™*+,-#
I"#$%$&' () $*%+,%-*(.,&+'1,+101+$%+/,+) (,)+*-+1234$.45+-2%" , "HI#BR0&' () *' (+&)', *'
understand the most authoritative and up"!" "I"#$%&IH#" 1 $%$&' ) *'+*$,1*-.-*$"% () #"" $%B&' (*
#$%!"&™() "#$1%&'()*+(,+-1.%) (1D (,!),/)#01!,010%),"1*21)(&'13*4&+!56&1,1)*17011'4,+& 7 +!
"#3$%& ' &()*+,"*-+.5-+$/,("*012,($"#$%&" " #()*+*"%&',Yo-#("*%.,*"" . [)&" #'% ""#$"%b

The determinations FTA makes in its Al"#$%&'()*+$,#-,.),/0#)+1)$*2 #3,4#2-*+0)2#*5, +$4#
"#$%!1"&" ()*+',*1")-.")%/%0% (%" ) * (1+(*+!"*%&-.1(+'(*2.1*(1+) Y(*HB % &' (&P)*+ )" I"#$"%&'("
M#S%E'()*+$,#-,.),/04121# "#$"H#HUARES!%&P!" () (1*+#!, +##$,%)-$!",%) +.(1'/1%&$!%#".()%!"0$.,/1!
"B I"#$5%%"&'( tions!"#$%&™ (1)%$!¥)++",-$1./(1&) /#H#OS++!& 152" Yo A" #6896 ()*%
"#$"%"&'()"*+$",-(#"$./0"."*1"&', " I#S+"S.M12#" .1, $*+"1-""1$."23'1-"$I'"#$" %, 4'
"#3$%!&$&'&PB()*+,-./(#PO#1-#23$*.435#$6) 7/8%-/$67,,$.9%
M"#$%"&'$"()*+,),-..(/$0*%&%0*+,),-1.,(/$012344"/$B8#$" Yo# 18k w.fta.dot.gov/ada!"#$!
I"#"'$%&'()&)*)&+,-.#/01$"&2&)*)&+,- #/01$"&3"4/"5&'/10#&3".,6%0!

!
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STOP ANNOUNCEMENTS! "#$%& | I

"#$1%&' () > +#3$,#-'#,$%.$/0#$%E&' () $*%*+)&"%,")"-$%."'+&/)$0%*+)&"/$)0"0%&1")*23$"
"#$%&!"()*%+#,)DOT Disability Law Guidance; FTA ADA I"##"$%&'(&)*+,*H#$!%&" ()*#+,!
I"H$%&™ (#()'$*+,%,#"- *'#"0*#$0* 1#()'$#2*3'4$-) 2*'$*5) %#6) 2) (7*&462)-#() $%08* 1#() $#2*
Transit Institute cour!"I#3"#$%& ' (%" HH#$%&' ()*+,-.(/0123&4'3#56(457(836'45&%(9%4"535:(
"#H$%&H' ()*"+9,-&(./01$, (2+-&HEPHY0!&'() *%$H Y0 & +H'$BY & &H' (# (1) *+$,-$#./1+'(1,0#!
"#$%%"&'()*$&+,$-, &) *S&(. I"#B%&' )#* 1+, +I"#$%&!" () *"#!1("%+"), #SS*" %o+ #S-"* Vo #" . [*" %'
on the best operational practices for implement!"#1I"l  I"#$%&"#'#()*¥

More information on stop announcements and route identification can be found in the
"#$%&™()%*+"(,$(-."",*/"(011&$2'3"#(4$&(56'&"2#*67(8,$1(066$%6™9"6,#(26+(1$%,"(
"#$%&'()%&*$+,-+./)$08YartdR! " #$% &S 1HS%& () #+*,-&. (/*O(-$&*1/23(4.*56789:*-;) *%&*
available free of charge at

"#$%&&P' ()*'+,(-./0-,.""&'P&P0" &L (-22*('& "#I$!%"#&'()*+,-./0123456789:6:;<7=5,><
M"#$%&'()*+,-./"™0 !

STOP ANNOUNCEMENTS!
I"HS%&H()*+&H+(,"-. +#-[-+ &0 ' H#S%&NS #()* #+B!',-+*1$, #-*#+$10$,--0)-/#$+!10142$
"#$%!1&™H#"(

* Transfer "#$%&'(#%)"%)*+',-*."+"/%*&0

o I I"#$%&'()P%0*+1#S #-1%)+,%'+ VEEY "#E&S' (&HB"]

o I"#E%E&'()*'(+", "% +-HEP%&' ())*+,-&)&(.&/& HOL'HPY&'S()*+,$HES " Y0-'$-* ¥+

I"#$1%" &' ()*+%*+(,&%*-N$. NN (1 &) (H#S%&™ (")H#($H(*" &%o#+3,-(&$".
* Anyrequested stop.!

These requirements apply to all forms of fixed route bus and pas!"#$"%&%'()&!"%*(+",&(#+)-.(#$&
"#$%&'% () *+,-#.'$%/+).'%()'01""2#3$'$%+*4

!

"HP%&"#(')*+*",%+(,"%-*%+&.*%/*0&/. 1*,,%#2%34*"4*/%"4*%
"#$%"&'%%'&(&)("%*+%"& #-. &(&#' (H0#-1

!

Though many transit agencies have increased stop announcement efforts, a great deal of
"#$%&' (#)*%&" "%+, ('1*"%#,*-.$),)/"#,010,(2$"('1'%)3,4.(,'5*16 7'8,"),"#,%.),$%9.!1.%,:.(,
!ll#$%&lll()ll*+,(*_l_.%#l+_l/._l0*$!ll*_l,(I%+&&l_’()_I(1&2I3#"1|,#ll2l%+1l$0ll1,$42l+|)+__ll15ll*l3#(l
I"H#S%I & HO)H*+"#+#,1"1(&#!-.+1)-/1&01#2(3/,/)4#"56*#) ' V"#!$" % &' %() *%+,"%"-%#,"."), . +/-,"

!
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1"#$% !

animal. People with other disabilities, such as cognitive disabilities, and people with hidden
"#$%"&"" (#)*$+)$&H#,)-((N#',.)$--,/-0(*(-#1)2(") 3(+)*$+)-,)% () ($#"&+)"I(-"4(1)%+)'3()
"#S%T#$!1%&%0!()*!+,,)-,.8/$,( "#S%&"#H#()*+,,-.I"#/+"0-#**112134#)4#"11"1(1)1+10"&5#"
"#$%&'#(%)*$"$+",,'H#-". $/%(0$"$&%, " 1% R%&IH()* %0+ ,#-&.+)*%$&//01$.)$2) 3. #$
"#$%&' ()% &F$+

I"HSYO&STRHSYOHE Yo(%" () %" *(+", -&H& ' Y6(./(0", %&(1/&'%$2-.%$" (34" 5HHB!"#$%6 &,
IS8 (I HSY& H(Y+*", I HSY&IHSY& H()*+*"%,-.". , p. 10 "#$%&'()*'Stop
"5 008 &" ()* &Y+ H-. , p. I"HI"H#S4!!

ROUTE IDENTIFICATION!

I"HS U&SH" ("HB)*+)H, YoX )" (-HYo- B HBY HE "+, JH"0&12*3%"" %'()"4-"5$* $" ("
I"HISIHY R HSY&S (VI SURI"H SUHSY" &H' () *&I¥)+ &), "-9%6."")011%(1",'()"201) +'1$&*$ &
IHSO&™ ()" *("+, )" R () (B HS%& )0 +1()+ 12/ 110"+ 2)F 2 3FHA L+ . 1!

I"HSY0& ("H)H SHHSY&! (8) %+ %o )1 -'-Vo-1.'(&.-/OH#I1, 21)H%!3&), 34&1%H] . &+#5)'6&!%60&!3$
I"H$0%8"1&'Yo($)*+$) &S &, *"-&- %0+ &$.%08'Y0() %' &/H(&.+ (L HHDOL' DRE ™+, %-../#'$%0 11"
I"HS08 H()*HI"H(++H, - &H" #(8&")0'-# (142

"#3%&'(%)$*+,$")&'-&,&.""101&#)(%/-$" (&232&/%4#'[%5%)$6&7,) 1 &$/,)-'$&,8%)+'%-&9,:%&
M#3%&'()"*&(+,,&,."-("-("-  "I"#P%E&'(")&H**"+* - -*(/&#*%&.0"-%&(1-&0.) "B (#*,-&"2&$"+(-&
"#3%!&' (%) $*+,)-#+.(/#external route announcements in their formal policies, but I"#
I"#$%&S' () *#H" 1"#I"#$%#E&oute identification with any level of consistency.”!!

!

"#$%&%NS#()* ' #+HH "H#PYoute " H#S"%&'&" () #" *+&,-%.&)/ !

!

"#$%&'()' &&*+&,5-$&#.)*&)/$01,($.)1.)#0$)'22%*',0)#*)%*+#$) 13$&# 14, #1*&) %$5+1%$3)67)#0%)
ADA. While there are other approaches, such as various devices to enable riders to identify

"H#PYHE&'#Y (1) (H*+E&H(), #-.1)- %0 HB%&ES 1% (1) &*+! ($1#! #)%&-.[#)1) (. %+0!%1+2+!1#3+!($/4!

limited usefulness. These devices sh!"#$%&'%()"™*'$%+,%,"--#'."/0,%0!%+%1!1$%'20'3/+#%
"#$"%&'&" () #+,%-)!".)*#0/!'1) 23+4#) A& &Y #$% &' (%) $*+,-$*") &./-,$*,%00&-)(&1%,2)1'3"45
"#P%&' ()" "#

I"HSUHSAWDI0&, (Yort) SYo(SHH-+ &HHI'VX)!" (%o-$Y6&" 1" $(/%6*1%6#)$Y60+($0% 1+#) %0806 (+*&-+ +#2%
I"H B8 ()< H (" (+$(,*" (&, (-+&'- (& (" (+$S" #(1&S" HEM]

I"HSO&STREHYHE Yo (%" ()%™ (+ - &H& ' Yo(. /(0" Y& (1/& %$2-.%$" (34" SHEBI"#$%6 & ()*
I"H$%& (%) $*+, - NEBY RS #++),'$-* L. OLI"#SB" I"H$%&!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! ¥
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I"HHSYOHE V(%" ()% (+  N"HIS%EIN( !
I"HS06& VS (F+*,]  'HS%&H#() !

I"#$ "level management support is necessary for stop announcement and route identification
efforts to be effective. Management support includes commit!"#$%&'()*&!(%+(,-*+.(,%&#'%
supporting a comprehensive training program, monitoring effort, and discipline/incentives
!ll#$ll%&l!

I"HHSY& (%$)*+,'-* $%"+/$+0'BMher recognized employee "' #$%1&Y6H" (%" (1)"#(1(*+, (&((
I"HHSI0 & ()*+),-. ["012$3- S, +$'  I"HSI6& (Vo) 06"+, "I-#+./. O(+(/HE.ISHL., "ot &)H, ()12

Transit agencies are encouraged to convene a broad"based interdepartmental working group

"#3%E&Y0™ (#)*SH+, (%, %* H#(" +-+% 4" 0#.1" (#)**" 1*-%,%* . #) *$#0" 119%0#+$%* 1 +2-) 1+ 3#+*-' L +*4#
"#$%&'()*)#+%,"*+- 08" HS$!1%E&' () *+("*%)! - #!(,'$/-*01$)"10&%.-&$1$)"2!1(*)"$) (). $2!

"#3$%$%E&E'()* %" $%&' (+,-.$/($%0* ") #!$*%"' (#% 1 ()#"23!1$%&4(56$7 (8*"2$% & (&"*,+(76*,.1() 33! (#7
MH# HS%E&SH" " (&)*$+,) (", "1%*$- 1#$,&!+%&.$/%&)$-11&0!1","1%0$-1#$.&0%"$+#"1%+21-%+&!$
"#$%3$&'()

"#$%RES"%&Y0! ) *(+$*#(")'+3,(-).%/*(O+!(1/#").%("+$2+3%$%() 112" (#!(&+!4()**2%*()!0$2.)!5(6 7+'(
stops to announce, how to announce them, employee training, and monitoring via secret rider
'#P"%&'()*+,'#)'-- 1"#"$%&'()*+,%&*-((%.(/"0"(, 121" #71"#$Y " #$%&Y0 (THPY% &' &I "#" |
"#$%0"#$WH$%"&SH H* (+&"&,--$.,(/$-0$1 243" below!"!

DEVELOPING STOP ANNOUNCEMENTS!

!

It is a best practice to involve the disability community and bus
"#$%"&'#(' &%) %o +#(,'&+-.&'+-'1((-0(*%1

!

In developing stop announcements, transit agencies should first determine what stops should

"#$%%& % (") #&Yo# "$(*H+&',"-#.&["H&O# *"#12 1#+"3'4+" "% , SH#/$6"#4  #(7"$+#8*A(*#5,&95#,&#
"#$%&'()*%#+),*)-+").'1%!.'0™-)-1),"" 1%"#)-.,"*2".)31!"-*)4]-+)1-+'.)56'&).1%-"*7)8-+".)
"#$%!"&™()*&$) (*+"* applied locally, such as determining major intersections and destination
"#$%&'()*&Yo#t$+%# " $(1"#PY& (#$,-./*0(1"2(*3+4!-*0(&5"1#$6 (,*$%*2&0(5" & 1#%+-&O0(+$/(%5* (*$/(
"#$%&™ ('%)*'+,&"'-'%- . #$'-" ,%b*/'

I"HPYHEH (Y0 " H#)*&+"$+(#,-*#"*&. Y " #&/ (. +$ (%ot "- R FRARI &Y *2+,--./$)*"),"#!0/1") 11"
stops to announce on each bus route. Bus drivers should also be consulted. Drivers understand
!n#$%||&|()$*%($)n%&+l&%(,_$|!($, .)v*/+()$0(-#((/$1u./u)$u/$*$%u&u(_$*/’$#! +|$

[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! ¥
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GUIDE!

1" HS 008 &" (* (+&,-*-,.&-) ], (+*.,)10,1,(,&)*-&"HS%& () $*+', %', $'-#.#/0, 1) Yo* #.0%" 21 34 4#5, 0)#
I"HSO&IS! (1) &)H+& &' & -8 " Yo+ +(H)H+&"SSY) &, B1./, HYSO1*+2102#)#+&3

ORIENTATION ANNOUNCEMENTS!

"H#P%%& &("# (#) #+*,-&+* *" [HO(HA/ (LAS™ (- 2% ¥ [HS'H' +$"/0*+#1 (& /3#.$4(+#

I"#$%&$#!(" &) HHSY& "1 &($)*+S)H*" #)*$(-"$%&"./."+0(#"&12)' &("$%&"+**#2*3&4&*$"#5" ($#, ("
I"#$%" &' (1)*#1)+%, #1#'+-"&#*- 1$&%"#"+H#0&'1$"#$%2$($2-1)*#34+#!' &#5) $%02#+ #A (&H($*$+Yo#
impairments and other disabilities to be oriented to their location. I"#$%& ' &#()#*+#,-.+'#

N"#$%#&™ (1)*+#%™1," (Ipoint, or transfer point where!"l#$%&!""%(")*+*'$!, #1%S$-*./ #*!

"#3$%!"&' (ON"#$%&S'(1&) "*+&%),"-.")$f for example, for more than five minutes# "#$% stop
"#$"%&'&"() "#3%&P &&(&(F)*+$*+,&'-"-, M 'H#SI"#U" &I HSS%&' () *+HIB "#S%#&' () (Y0 "#&'#
"#P%&'()*+*,*(*-1$%"($.%+/!

!

I"H$%&HS' (%0)*+ &Y (*, $+-&$' (+$,.$-%0(%" (&+-.JOB(") &S$+%0*%0&"+(
UG Y& & (VH#, +'1- & (HH+ & ]

!

"#$%&H#S' (%0)*+'&%(*,$+-&$' (&#./$#$+%(%00$()$12&) $#$+%'(3") (%) *+'3$) (."&+%'4(#*5")(
M"H#3%&SHI("&)*+"* P&A! " +#1("*- (W H# % E&H Y0 () Yo* &#&+Yo#,%0-./,%0% ' &#12 #2,/%'&3&/2'#
"#$"%&'&"()* " 'Itis also common to underestimate how often such orientation
"#$3"%&'&"()*)+#S,-*.&*'1-&/*  "#$%&H' (#)*+$,%%$-)),()*#.#)/0$%,&$,81#)/-/1,)$2(&2,0#0$
should be route and system"!"#$%&$' () *+(*#H###$"% & ) &"$*"("+(!&y"case basis. More

"#$%#&' () &&* Vo&+# #& - ("0 LH(2# " #" (*"O#&") 0*&('3) &(4#--(""HIYH &' (MRHBIN & &H# (' &#)*+,#
"#$"%&$!" ()" &$'#(*"Brith no stops (for example, if a portion of the route is on a limited access
"#$%H&' ()*+,(#) (#(1"H#S%&' ()%**+,*-./.*01) 1#+,23)4.)/%3.)%0)0#.)2%10)10+5)4.6+7.).*0.7"*"()
"#$%&'$()*%$*%+,$!-%")$.'1/0"12$%&!98$*%) ' %3&4

I"#$%$&'#()%#)$&"*) ANNOUNCEMENTS!

"HSUHEH (Y0 "#)*&+"S+(#,-*#H&H"*&. Y " #&/ (. +O#"-#1(2(3-)#+-.%$%" (."#4&0%#- #5&6$./#%"-)#
I"'#$"%&'&"()*+) o that the information is clear and is not misunderstood. For example:!

* First, naming the street the bus is on, and second, naming the cross street, or vice
I"#$%&

* Giving the street name only (such as Market and Taylor) or including Street or Avenue
I"#$%&"Market Street at Taylor Avenue”).!

o I"HS0"$&()F+, 'S-/$0. 18- *2(3B& (%o+1.%+"1(35.1&$%*. 1 (4*$5"+1%(6

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 8!



"#S%0&"H#(')*+*"] | "#$%6 2'

GUIDE!

Once these decisions are made, they should be implemented consistently throughout the
transit system, on all transit modes such as bus, bus rapid transit, and rail. In bus fleets that
include both buses with automated announcements and buses with driver announcements,
there should be consistency between the driver and automated announcements.!" !

!
"#$%&'%!($)*%$+&,'%  MAKING STOP ANNOUNCEMENTS!'$!

I"HSY0& (H)* BHSYSE () Vo H+#)' %, - H*(-#$%.-%8&' 1%0'% 1 23#%$0', %6244 (A1#1#HA0$5%"M41) (46 7%

o I'HS%&'S()SEH+&),-$"%$./-$0."1$."$283-$./-$8))"4),-2-) BH$ %&'&" ()*) +#S$,-*.&*
I"HBY08 %" #(")$%*+%,-$%.,*/0%12,%"* %, *Uo+"3%R %" #("")$4

o I"#3%"$&'()*+$,-)"#"1$%! &' &#()*&+#&Ydps Requested By Riders below, p. ! "I
o I"#$%"$&'($%)($*&+,-.$/001("$2345%'6'% (78

o I"#$%"$&'($)*+$)&%",)%(-$'+'%(,$%.)%$,)+$/($)0)12)/2(3

o HSYBRY'&Y6()YorH+ Yo" Yott-S& HS, Vo++$,. % #O1-)*$(&IH96& 2% 1#(0+

!

M"#S%&" ) *($#)#+),+)* (- )#(-)B/#+0$#-,) "#+1)$..+/.2- "
malfunctions.!

!

I"HSHOE (JH*+HBYS" (+,*Vo-HY0&.. [ %(0%/"#Y612. Yo #].3 #*%$/ (&%.22(+2)#4#2/%&(,3)5%/"./%3$%
I"#$%"&'S(1)$*) (+,-*.(#)/0)+/1()),/%%$)*1)$2()$%/"0"03)/01) %($%/"0"03)+/S(%"/-#4

!
"#$1%&'()'1""*%+,%& IDERS!

I"#$%&' (#)*$+&*%($**, (- (+-$%&, *"(.-/ (A BHPH#%! % & % (&) *+) " &, &) %'*-".%*/.'0&1+&.%&2'34'
"#$1%&'()$™*14)%"*'+,$)-."+//10+-1'2+%"*0'/!")*'3*0/'4%%"%*+)-$'5+1#%* 1 +*'"#$1%'6+! P $&
"H#P%&" (#")*+$,(+-$)*%# +-$'&+,."+-$HS "#IS%& 1Y% (#) (*'+,I"#$1%"#$ & %' (") S $%o
"#$%"&' (%) &* (% +&,-. MWHSYH#$! % &' ) &' (*$&+,$& %0 ('$&+!"-&./&01+11$&#(+$%2&+,$&H#!"3$! &
returns the card to the rider when he or she disembark!"#$%&#'()*#'(+#!8#$$%!&'()*%'&! +$!
I"#$% &' (HE&FB%! &S’ ("#S%&'S! ()1 *+ A HSU " #$% &' () 11+, ("%-(./,'#(-$)"0S 1 $/$! 24 SHM&ES
wI"H#$%E&" (#$)!1%*+1,I"1'%%-$"# i¢ah facilitate communication.!"#$!$%& '$(1)%*+!+',$%-.!
"#$%"&"" (HHS% &' (H&HSY'18g'the card to th!"I"#$!1%&'(%$()*!$%+,$%!"#$!%-(./)%+,$%0*)%,") %
I"'#$%@8t the desired stop.!Even if cards are used, transit agencies also need to develop
"#3$%&"%()*#")&"+,%"()-#)./0%)"%1'%(-%&)/22#'2$%.%2- () *#")"+&%" () 34#) &#) 2#-) 4], %) $/" &()
"#P%&"#'%()*+,-%.$#%!*'%&)%,)%&"10%!)12,%(#%&)%01332'%, +/4#+0%!/& "% (2*$5%6*+,0%&™

!
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1"#$% !

!||#$%&||#(l)*+*ln! ! |"#$%8 I I

"'H#$%8&H () H+&SP, #-**$%*.)/)*&+#-0)#0)1%) +RJ2B1#$% &' &()*%0+&%, &) $-Yo#+$) #&Y0*" % & (+..%
always request stop announcements without using a card.!

|
!ll#$%&ll#(l)*+*lll%’_ !ll! !

"#$H% &' Yot $&(%0)** &+*,-.-*$#%'&/%-),0%/&+$-%6#0&+12%3-%(/-()/-2%$0)$%"*2" ) $-%40) $%6#$&
should be announced and detail how each required s!"#$%&&" &()*)&!$+,"-.$/)$*%.)0 &
The lists should be developed with disability community and driver input.!

"#P%&'('$)* %+, #-#.+&%/$.0.&%.,%#S()$O#" & 1%#P) 2#-.()-'3$4-&0#-'$5./$6)($.%7./'$ #$." &86#
"#P%&H#P()*1H+P$&,-$./00$,)!$"&1#S!"#S(#2*/ (HehSacements and specific announcement

protocol memorized for every route they might be asked to drive. This is particularly true for

extraboard drivers. !

"B B()*"+, (V" BI)*-(,-H$, +B(&S/)&O, HL*2, " (' S+(&/S*" &3"-H2H" ($+ A (+$&) %" 5H'S
I"H$Y68& (M) #S%& (&) $&+%' $%6&-. (/$80%$01823&($$+$+4&+%' $%63&50(&)06$8)*$&-'3)&)*0)&C
I"HEY68Y6' (HE) &I HBY0&* "BH1&.,)-&I"H) &YoH! (%) &SI &, |81 HEH)-&' +&I"HE"$+). &) I"#I6&,00%', 1"&F*&
I"HBO&! )+, ("6 H# " #) (+" (*1(0,-8 &S 1 (+2(0*%62" ($1)*L(3*/'(&*-1$ & (&I2HSI&'($) ) %6 %6 Yo+
I"HB& I (SI")I$H)*"$+%,-#06$!) #/$0,1"$" 1$8%6$ #%$&25H)*"$/", 314%

"#$%&" (&%0)#) (*+()#*, ($--*.-/"0"-#) () 1*.&' (2*(*.#(3%#1('4%5"4)(

!||#$%&m(!
"#3$%&" (()*+),-")(."/01/)2",-*&)3("&4)0,)0()02.%%,$5,)+*%)&",$0"'&)$55*35/"2"5,)'0(, (), *)#*)
ol"#$%"&#'(&%0)* (#+,(-."+-1#(.) &H#0. 1 2#34#/+5(#"-.41%"#.6(4) Yo (/7#"&(#*%/"I#.,,(.-#+4* L#%4A#,+*%0)
"#P%&!"" ($)1%*&"1+,-$.%%$' %P, $*/0* 1% *#$%21%0$HE&'3*&,$4'++$5& ™ ($%02*$16&&* 1% S+, %54 ' %2
day. This is probably insufficient to enable successful stop I""#$"%&'&"()*+ !
Stop lists may need to be changed over time, and should be kept current.” !

STOP ANNOUNCEMENT TE!"#$%%$&' !

IHB&! (V8 (SH(+,-&++. [(+SHO(L™H,"-&28&"$+(3+(SY0&(P&-Yo"#IH#A* (,+&5($#(21) &($%&26(78-&0%(
I"HS96& #()*+,)$# feet and under), a public!"##$Y68&!& &(%6)*&1+%6,96&&"$'1-. $1")/0*1, " (*.+!.-!
I"HBO& H()*+*"196&" Yott"-* Yo$&II* [* %60’ 1#.+&" 04 2% 345%565%)#+$708&)*%.*80*91%-&8*%
I"#$06&()'&)&*+,$+-.)$'&/01.0$'),08"1&)$$"#$.020$*&2)%0&."$83) 1,01 &AH#*0* &5+ ("H'&

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



STOP ANNOUNCEMENTS! TOPIC

GUIDE!

amplification were not audible througho!"#"$%#&%$'()%*#+"$%,#-,./)%01#2" $#"$%#314'[") "5 .6#
announcements have been found on both buses and trains.!( !

A public address (PA) system should be easy to use. Transit agencies should investigate various
"#$%&'(&)*&%"%!$+%&,-.&/'01&/2!3&!3$20& 4 BIL&EBE/0& (%" %($)* ("'+",%(%0-"(".'%"/(%o-$%0(
"#3%&' (%) &*"#&)+(,-&./0fee systems activated by a foot pedal have been well received by
"#35%"&'#('&)*%'+",(&#+',-%( #%&/'0+1%"") 2+#)(&'#(.34!%'3,2%3", (1'&3%%$% *#.")21) (%'
"H#P%& ' ($)*H+*#,$*#%0!-'#'+&!'Sereck microphones.!

!
I"HB0614&(1))$")*8%6& I"#$%$"8'S |

Many transit agencies utilize automated announcement systems. The U.S. Access Board Draft
"#$%$&'% () &()*"(+,+(+--"%%$.$/$)0(12$3"/$"%(4&5(62%"%(7'3(87'%9(:2./$%0*" B, &#"<."5(
2008!"#$%0H% &' ("$ ) + S+ #B%IH& ) HS*(1++$"+,&%&+#()-)#&%0) ($+(1..(.1/0&/(1&23,.&)(
"#$%&H ()*("+),-. (#&-&-#O0 (M (12# ($!+&#0(3-&4(5+,&-" #(0&TDE cost is estimated at
$8,000!"#1"#$### per vehicle. I"#$%&'()*1+,!$%-&)+&)!1$'&, .-&.(*/10&!-11+.+'&!."12##.+&)!

with potential vI"#$%&'()*()&(+!,-./,(*$(0)&)*(-11%(&1&*12&(3+!"(4$"&)#1%)"5(6/*$26*1#(&*$-(
"#$"%&'&"()*+*(&™*, "+

!

Automated systems help ensure announcements are made, but
"#$%&'(1)*(&%+(&H#((1&, " &%'-#./%&-0(#*1&(2"%.3

!

"#$%&H () +*#'%0*),&-).'[0) "1 )#.&#)&-$"-, I"HPU&'(1&")*&'#)&™) &+ #%-%$#$./0&
"#$%&' () %*+(,-*(#.%(#/)$,0,123%'(%'4%"#52%'-6,5(*$(%7,5% (5*$4' (%o* 1#$/' #4%(,%o# $4+5#% () * (¢
"H#$%"#H90!"#&S' (B) *#S+(,-#P!..(/.-#)#.'0$12#.$2#$!/' () ' #&$030'#)$,0$)145/.-',(.,.67 "

M"#$%&H#()* (+,&5()-& .. ) #.[+*+. MA#S%&'()*"+,"&'"-".-&-$#-"1%-!"-(#/+-1#,"1%#" &##0"1'2"
"#$%"&' () *+,%'+--).-1%*%-(&0'1)"%)$%"2' &#-/%'+-3"%4.%&(%!' &()5*.&('6%'+--).-/%!2'
"#3$%&!"%(%!)*Y#$%E&naintain driver readiness to make announcements at any time. !

"#$%"&'S(#)' (*+&,(#-&'.#  "#$3%$"&'()(&$%(*+,$"-.$+&',+/1$0'&*$) *+,$'+/(1'2$$™ (123$#&'
"H#$H#%S&' (N# *#+',-. /"' (01#'2-1.+'23#!(-42"["3)#5&"2(#!"#O &($T7+"820 1#+& % (&O0#+'0$6/'23#!4(#
technology or using it improperly, the inability of transit agencies to have the system

announce as many stops as desired, and problems with volume and timing. FTA has addressed
I"#$%"&%0'($!$%)*+,-.*$!%*/%010%,"#2.*3/,$%04 $51HBBP0&' (1$)*%0+*&! &, -./01%-(1$&&. 1*!
M"H#IS%&!H# () BH*1%+#!,-$.1%/$0#11'()$!,0"(%1%)2$3'11$#11%3$!",+$1%$4,-*0, $!I" ¥, 5%4!
"#$%"%&' ()% (*+*(,'-#(.&&-1&0%"%&'(1%2/!11%"%&! 3

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 11!



1"#$% !

!||#$%&n#(l)*+*ln! ! |"#$%8 I I

I"HSHYOES (VYRS + ) (1.() *#S5.%/0$%0+ LAY/ 24" ]! +0+%6# Yo+ 3 /4/*-5#)%H0. (Yott 1 +,) 1 +#3/6#
I"HBY&" () (*+&, Yo&" (Yot +)-+) %) *Vo(+#,"-. %6/*1-06) 08+1 () %6&2-+H(-1%$&3-Y6(+#, "' % &% A( - %0 &+
I HSHYE (1) HIKHS HYO& (1) &+ $H, &t 1-" $)$ H#*&H#1&/101 2+, &3($$#1"3*4&5"€3$"$(+0%&

I HSHY06& () &IF+,)$,"H"-. ) %61 $/)&Y6) 01&24)&) "+$H#)*&(3) &)/, 4+*& ()5 ##-+"5%.) %/, 14%)" -)64)
I"HBO& (H)*&+*,-$,-&-."-&/B0"-$1&-*&"++$11)2)0)-3&4$"-(/$1& $$#$#&2385"11$,6$/1&7)-.&
I"HB06" & (Y SYOI&" ' ()&F+, A &-" 1" Vo (/10" L 2B (#1118 " Yo+ (/1% &2" (&* 1 +2"1 1 2+ +1&(*' 28*']
I"H#$96"$&'()*+)"%, -.)/ #0&#0)01"0)-)%#2&1"0&.,)0.)'0.3) . Y6/ &A&HO')-)-#/1%,&.5),.)".)-#)")6"7)
I"HI$%& ($)&IS) “H1+, - SHO#LISI"S 2" L1+, ") ($&3S!"$454 "I"H$%!"&'()*$ I"H#S#1%6& " ()*+(

I"HBY&Y (H&&()*) (+,-Yo(#. 1. 01$). +(0-/&1 (2! ($#1!(3. (#(410-5.36#2&1(7-301'(83,9(.-(-,914(

IR Y& & () 1+ &>, "* (-1 (*.#,%6&/*01 241 33*A54%) (H6*I" H$ V0 &' &" () YoH$3+* 7 &*6 1 &Yo&+&A*TBHI*
I"HB06& () +" -$&".,/'-0,8$,$-0"1 #$&-"&-, 11"#"2"2 *3 -0)- -$&"4

FI"HS%E& (#'&)*+',(&) & #-.*'01&'&)*+'*2") (*#&'3"4'[%51 (/%' %6) Yo#& (7% #-'%6"2) (#$'
I"#$%3$"&lipformation for automated stop announcement systems to function properly,
"#"$$%&'&%!()*"+,)-./01)2".(/'34%#)5!6./7'&%.!)89$&"7):258;)/"#./,$) 7'%!&"I'1#"1)'1,)
inl"#$"#%&™()"*) (+, I"#$%&' () &*$"+&,(-".'$,"(/&0)),$,"('1&1%") &$,.%&$"&!%2") &

I"# lannouncements may be necessary if off"I"#$%& " ($%0#)*$+#%" | YA #IH& ' &H () $*+*$*&'#
M"#$%&' () *#+!,&)-)&',+'1)-.,%)*"/+0)'1,2)%,+)!3 !

!
SOUND QUALITY!

!

A single speaker d!"#$%!&$'() *#$+,!-./"$0(",$'%%!1%0"2"%&#!

!

P"HS%& #(')*+*" % *-%&-*.(&"*%,#(-%.(&/0" 1298 " #$% &' ("#) (*+(,"-.(#"%./"*'0*1#"),.2$-("
"#3%&S" () 1#*#'+,&+-%().- () + & +-#&/H-0!"# 1 & 2HEPF%" & %' & () & *#' %" 1* %! Yo +#,--%0'. & (!
multiple speakers, located appropr!"#$%&#()*+,(*+#'#($'-+./'0%)'$1"23%%$4'.*2$'5678'-+.$.'
"#P%&' %" #()*+#&! #!"'+-").#/+"Hdunted speakers to enhance audibility throughout the
"#$'$ 1l

It is recommended that transit agencies obtain advanced amplification technology that can
PH#1"$%&'("#) "#P%&'()*+I*(,-. 1#*+1#)/(0#/,$#1121#+3)-/1/4.15(1)0.6 "%I"#$%&' (#) *+"%$%,-#
M#SWI&H()S*(+$',-#'#-" - (HS VS S+ 'H--"*.-I$'H-"#0S$' 1 +23$+"-+'#-'/(11$,4$+'HO(#' % 240#'
"#$%&'()*&)+% '$&Yo#S, -

|
"#$%&$"$'&0)*(+%),( "M#$"%&'&"()&*$+,'& NT!

"#$%&'()""*+$#," nt for stop announcements in working order is vital. The PA and
"#3%1#&'(1))$") *&%0&)#(+,+#&%+(+-$".' (/& (0)*." &' ($) (1 2&""#$Yo# & '$() 1#*& Yo +*","-%.&/%
[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



1"#$% !

!||#$%&||#(l)*+*ln! ! |"#$%8 I I

checked during pre"!"#$%#&'$() 1 #*&'+%,-(%)-().'%'-*/01%#&)0/1(%0!- (%0 2*" #&3%)* & 1#!1#*&%*4%! - (9
system and a !"#!$%& %o# () *+#%&"#%,"-* #%/)%0&%0%1+'1#+%-#,#-2%3"#%45%0(6%0*&'.0&#6%
announcement systems should also appear on preventive maintenance (PM) forms and should

"#$%&™ () *#+%*#)" &) "*#,"-.[+,[0L"#$%&S' () *$&%0) +,"#- (") "+%"+%'.$%/0/%#$ 1 2)#$-$+'3%, "#%
"H#P%&PT'HEUES " #(()*)+),-$&H', . [#($10$#1.)23#!,$3'-$*#$&%.!109$)!$,4#$5%2)"$6.) 0#$%!$
M#$%&' ()*+,30'( (- "#3%&S$" %" () (%o* (+¥"#8%%& (&)*+', %0-.-" )

"HS%&'(%)$+$T)  I'HS%&'U()ISHH&(%,F  IMHS |

!

4S8 (Y6 ) +,-%oH) BHSY& (($)*$+(%'+$%, " 1")*%6'1%' %6 (1-&Yo($+.")*%
I"H$9%8()%") $Yott"* &5+

!

Conducting route identification properly requires an announcement any time passengers are
I"#$#%&"$™ ($)*'$+"$'(,-.,()-,'$+"%")%,'-)0$,1'234")5(,-.,6'#%'()/,'474'8)/*9#"%8,'

P#$"%& ) "#S%&'S("()*+#", (- J1$*,0-"#" (1 ("+%!-"+,%!%12"/,(('12'$ (", 1#")*3'#"4*$" "
"#$%&'()*+*$,*("-.,' /%!, $#,)!" $0" 1%-"$#'-.%-"-.,2'3"1.'-*")"0,"*$'-.%-'/%)-"14&%)")*4-,5"
"#P%&'()*#)+%#$%,-*%)-, $HS*+,*%.#*"%*"+%/ 0/ 1 W 2 B (BN D& Ketit assumes that
"#$1%&'()&*1+*$!,-&"#$)."/-&.0$&'+11$".&1$0™ , $2&3+,"""$%&%0+4 #&#"I$' . &#!" 1$!% & (,5(-%0&. +&%.
"H#SHY&PHY' &(1()*%0+&, , #) #S,-%0SH*&SD./#,,%01% " #!"#$%0$%)0!%!"#2%, (*) &/%10$%!"#%34,5%!
#P%&IS (), (-LA(&! (Y (-L."+HE&A(&!I(1"#O  1"#$!1%&&'(1)*%0!+),$)!'&-"$)*&-* $+F*"]

unless it is automatic. !

!
I"HSUIHE () H&(*' &+ TIFICATION SYSTEMS!

I"HBI6& (H)*$+8*U0(%,- JO(L."+ HIb*(2* &+*V6(3&, (4™ " SHI("- . *(&0*$ &5+ &-S(HS$-. $+*6*$(
I"#$9618 ()3 *&+&',—-$I1'./012'31044#'5$6 71 7/81#H)$ 3, - I"HHS%SES ()*+$,"&$-"#)./0) 1+#"#)
I"HS001"& ' $()*+,&- H$/01.2%.3 "HSIVR&EHSYHYE ("$)+$+,-" *%0./'("$%*/".,,.%*,1'0" /"

I"IHS01& (&)**&*)+, $+&-$./0*$I&' 1$+)#$28:3"& 143+ 0&S(H/H/SI &' (&56$28&+ AHBI& T I#. &Y U*#/1*$&IH#

"#3%&'()%*+#$) &&*+&,$-$&H) .| #$-.),' &' #I1$Y& HIBSY 1 H& () ¥ (1+#), 1#&'-(.), &(#*/0OSH#(
PH#$%&H ) #(+'#-'(), (- #(1$$/0$%#-#$, (#19%) (, &-#(, JH(LI12(&' (/3#SH#LA(5/-#(12#(
programmed to make repeating (also termed “looping”) announcements at set intervals so

that passengers who may not be close!"#!"$%! &##'1($%0)!"$%!*)*"*+,1+))#-).%/%)"*0!/+&%!.+)!
"#$%&!" %S " "#&" (Yo#))*+),"-") &) !

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



1"#$% !

"#S%0&"H#(')*+*"] | "#$%6 2'

As with automated stop announcements, automated route identification technology is
I"#$%&$%' | ($)*#$*+,-" $H//&*&($™*('011*&$%'2&* "' 3(*1$*&#+'41$/(5)6'&* &) " S BoHRL"{ ()"
M#$%!I&'($)&*+)!,-9$.,)/&01#+%0#$-&.+1#$&0)) +1)*$%P)#&! " 1#$% 12

I
I"#$%&' (%)$*+,$")  I'HIS%N&()%!*+%,-x, 1!

"#3%&' ($&)*#)+&),-$.#5--'%-/)()-&#&)/0-'.' L2#34#-'&#%4)*5#*,36),4#40'% . *#/$. #' Yo &#,' Yo & )#
"#$%&'(1$") #(*%)+,--1".),+)($)/($+/)"0)$+*"Ing the door, if there are any waiting passengers.
"#$%&& (&) #E&+S," (-.$/#S-'($#&'(0"$1'2$3%4+4&035%, , #&0#2,5+'$"#%26$7 &S#8+#2&%-$97$
speaker is helpful to ensure that announcements are audible.!

'#'$%&' ("#)*&"*$'+#,$(-*$'#'. /01 #2("#" *#30'H% & HYREBOY & '#!" () *&Y%o+ #(&) "#&"-,(#()."
passengers. This should be done when the bus first arrives, before it departs, and at other
"#3$%&"&($!)$$'&"*&!+$&(,%&+-%&-&./'0&.-1/2$3&-1 &+ $&4$'1$35

!

I"H#$%" &' () &'+ -+.& %" %+0. 1 (+ 206 " HS V! HS Vo &' &" ()*+,*
I"H#$% &) HSY6& ()*

!

I"HS008 ()%o*+(,-*(#. Y6 (HOS* 1%+ $$,+$2#-#$(%343(#-35%.0™"#03%-+3(%*18*43%6#%6 (0% $#.%6*$.
I"HS00& (&)H" &(+" 1 (1&H,,(-,.")",1&0,8'1"&"2" ' &(3&#,&"4-0+)" ' &3#05-1"6]

|
M"#3%&'()*+&!,  1"#3%&'(%)$*'+,$™) "#$%&'(')* !

"#$%"&'()*)+,"-$./"$"0"/+,(+$L)/$/ "#S%&'$(#&)*+#&!(,%-.&/$%0#S(#&+//1%2$($)*&+/3%#.$1%
should be considered supplemental to a good external route announcement policy and
!ll#$ll%&l!

"#$ 1"#S%"I&' (") H#*&H(+!),|&!-& 1H#I&#I0&L (") #!1+)23*4#158'+)6 (" #S!" (N5 /(' (1&'(-&)#), 7!
"#HP% &P "HEUE ("H()*"$*+%01"$5%& B & (*+"#,#-.)*%")/0#$'1() %) 2(3&)/0%* & *()4#0) &+'3)
"#$%#" &IHS 1"#"#"$HY & #$%&'("%) (#*)+%,,-. (/) O#S% 1 H&' ()$*+!,) (1##HSP stops!'"#$%E&'

can activate a flashing LED light to let drivers know!"#$%!&'$!(&)")*+!&" " #$1$% & $%gnal
sI"#3%&' (") &#$%! &waiting riders to activate gene!"#$#%&'(%)&$%)$("*$+(,-BHET8$%&'()"*%
systems are solar powered.$+!!

I"HEUO&T HEVOIH&! () SH+! S+ (1 () SH+ I EHISIOIE () Yo+, -(.%0) ) +01"%L L. (1" HS%& H#UBI()*#+)"!

I"H#396& (N " HSY & HSY0& (BABY6IH& ($)*) &' 1# (#+,(£ach bus emit! I"H#$%&"1()" (1$*+& (B
"#3%&" ($)*+$+(#"1*)"1&*,$-.($#!/*)0BI activate both visual and auditory signage at stops.!!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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"#3$%&'()*+(SH("#$Y%#&oute identification at transit centers is via in"!"#"$%&#$%&'()
"A$"%&'&" (¥ (#r+,-&% (* )"#"'$%&™ () * &H#+&#,) &-+")-#&. .+ 1#"+$&/+'&0), "\)§EPecific
routes. Such efforts should be considered additions to t!" 1"#$%!"&"#$%&'(%)$*+,$")&
"#$"%&'&"( "

Il
"#$%&$"$'&()*(+), %& "#3%&""()&"*%!$+," "#$% !

" 1"#$%I&S (1)**'+* - - *$I-/+#(.-*$ I"#$%#&' ()" "#1$% & $& ()" #$% &' (("#()%0*%($&

M"#$%&'&() " *+%"", +1&+-"+./)%!/)%",0+1/%2+&3+!$"+45/#!)#"*+5"#&.."%,",+3&5+*1&4+
"#$"%&'&" () (&Y " #+#,-)1.&).&%#"&"&))0#.) #$(&) 1/&" (12%! (1#") (&%0*"#+#,-)13)4&++5) 3$%*)
"#3%& ' HPUhe "H#P%" " &H#ISU& H#$%& Peventive maintenance checklists and exploring
M"#1$%&" (&%) $*+*,-'(*1".J0( "#H"#$%&' (") *%+,&-.'+*/01)"$-2"-",3& I'""#$%&S"&

Maintenance of Stop Announcement Equipment!"#$%&'()!" .]!

Another consideration for e!"#$%&('#$% &' $(#&)*+#&!(%,- #3I"#$1%&' (") &*1&+!$,"$-*(%!
I"#$%#&!They are subject to accelerated deterioration I"#$%&'(#)*"'&%+#%,&-+.&"/%0!%$#*1+&2%
MH#1$%&" () *+ #*#-1(*.&%*+!*'[ . &#10*#/*12%21231*1"4/5{$!6

|

I"HSO& (8Y6)*+&)(Yok,+  I"HSY6&" ()1*((#'%!+ g |
THE!I"#$%"81"()% !

I"HB06&' ()F +06,-,. )V SI(. OB &, +')* 1X($-$*. ) 4%, 1S "#$*."2()." ¥ +%,3%)-4 |

o I"#3%H#H&YP' (Yo#)) (*# (%" +("%,-%$' (% . JOFHOBIER!%' (1$)) (*$# Y0 (1#+(#!,-1%'(1./010%,1 2!
"#3%&SH () +(1#,)--#./" #S"HO+HH L (+#S"#IS"23#&) #"#$% & SH &/ " 1 4 biFeasier to
hear.!

o IHSY&!()" A HEY6& & (HY0) *&Yo+1%+) %6SH, -8, 11%60!1)2)30(!-960(13&-%6-1#, 1!
!IIII#$II%&I&I|()*+#%&’$+&_!

* Inform the transit agency!"#$%& $#()*#+&%o#, (--* #&)#(/%&O0(%* #(++&/+,*0*+%#
"#3$%&'&()*+,'-.%#!/&%01

> I"HS%&'()*+,.%/0%% 1
L IS8 ()" +, -+ ¥ %/ &O("/ (1."%$+("/"2$H0(1$-/'0-&'3)0( ()" 4%$*2" "1, 5!
S PHS0& ()M (Yo", (¥ 10112, ()% (Yo+" -(+.¥"10')2,($&*%'I$&E*" (3% S/, 4 |

Riders, advocates, and transit agencies should all work to ensure that the best practices in stop
FIM#1$%&%!'()*1+), "#'%)-+%!'-.$*'-"l  (many of which are described in this Topic Guide) are
implemented. Riders are an!"#$%&'()'1*%+&,-1%.1").%&#(" %) ! (/%+"*-&0",-11+(2"'3!()4!,()!5-2$!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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IM"#$%&!I'#()$*&)%'+&!,'%)"-&*).1$&!/"&$()0/"1%1'2$3'#%'),)'4#! &SI cil on Disability
showed, disability advocates can play an important role in improving the performance of their
"#$%&!'#()$* &)W+

I"HSU&I 1" )SH)*$+%)  I"IHSWE(H |

If you think your transit agency is not in compliance with the ADA, there are several avenues
M#$I%$&' () &+()*,&-&+./'0)1'-12'31*41 &' 5&-"#+'1+2")*6&*7'2)1'*&'+).* &8 1#*&6'".)'14&'
them in the order listed below.!

1"#$%&""%()'%") (*+%'$, -

I"#$%&'$()*$&P%"+,)&-".$/-.0$1"#2$)"%&)$.2&'3-. $&4*' % 1$&'56"2$".0*2/-3*$% " "++#'-%&.*$/-.0$
local agency staff. Transit agencies are required to have procedures to receive, resolve,
M"#$%"#P&'()*F'+,&*-.&"$+&' (/Y% &*$&)*1 /0" H#EW H1$%0 | & Yo 1#(1)* 1#+'] (- */$0#!12$,3*45!/%!%((O!
as possible after the problem, and keep a copy of it. Include as many details as!"#$$%&'(1)*+#,!

what, when, where, and so on). Find the transit agency Customer Service department or ADA
Coordinator to learn how to submit the complaint. Transit agencies usually have one or more
"H#P%&H" " 1()*+#1,$) *-#"L#)*+#011,'2)*$-3HASHEHPUWH S U & #I"#() S *(+,)"(,-1+.1"(/(0#% L (-!
"#$%8&'()*%+,!-'.1/-0'12",34'/++54'&4.1/"+'5"&4+%-64#'12,4&"--%7/"8''&4!+%"! (-4'1.%5",'%2'
"#$%8&' (%)% ($*+',*$-%.'/%0),%12$%)%0'#+2)",1%3"14%!4$%5$6 $() 2%7(),*"1%86#","*!()!"',%",%
"#3%&'()&*+,-,*"& *#$)/*0)12*3)4" 3" #$%&' () *1"#$!%&' () *&$' & " #$% & "% () (Yo*+,-#&™. %" %
"#$%&'()&*+,-, below, p. " 1"l

IHS%8Y0"($")*+8)" &, &+,

I"H$068 ' $&()"SH +&+*S, $ES-&., */0$"1$*2"./)$/"$&3-"%&/*$1" $%64&'+¥)$50$0" #.$("%6&($/. &) ,/$&+*

You may be able to obtain assistance from I"#$!%&'($()%0&$*+&*$(,"*$!&+,'$-,!,(.&/,01('&
"#$%&'$(&!%)*+&%,-./&Y0#0+

* Your state’s Protection and Advocacy Agency, which you can find by going to
"'#$%%& ' (&)*@rd scrolling down to the “Get help in your state” section, "#$%#&'(()*+#
"1#$"% "95141"#$!1%&!" ()1"1#$"% "9521!"!

o I"#$%E&™(&%")*+)$%,"$%-*.)/)*.)*+%&-0-*1%234567%89-'9%:"#%' (*%0;*.%<:%1"-*1%+"%
H"#$%&"%()*+,$)-&. $#/0+#'12) 3#%4/+'%5)#1 346 HE T & L (RS & "#" |
(Voice/TTY). You can also find CILs by going to !"#$%&" ()*+%(,$-'(."/-0& . !

I"HBO6& H()*) S+, #-)$.)0)* LH(6&&2")* 1#."#* '#+3."$)*#.4" (1#, 5'#$2(("-'-#)"#/2)0-)"4# #
I"HHSY" SBHSIHE (1) +,1-S1*S. 1/ $(,#0$.) % 1S() 2H#(,#96$()$!3-96) H(%6* +1($+H6" 1 #$4)%$-H#)-&#S$
I"HBO6&" () "+ 4" 4" Yo

!
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3. File an ADA complaint in Washington! D.C.

" "HSUB'HSI%!I&' )#%*+,!-*,.1, . $/0&$!'112*3*#14*5,,61'1!,.$!7$8$9%#!:9%+6*,!;8(*+*6,9%,*'+!
I"#$%&'(&)*+ington, D.C., by:!

o IIMIHNIES%E ()& & BH,)$-+). $/1012%6*&H#$3!. 0SY6HS
I"H#$9%"&'S"()*+.) -..(1$0*%&%*+) -1..(/$012334"/$5-

*  Going to the FTA ADA website at !I"#$%"&'$"(")*% &% #SI%0& &()*#+!,-,1. &(/H#*("!

* Sending a complete letter to!"

I"HSo& M

I"H$%& ($)*$+,-,.$/,0128
I"HB908" ()*(+ b I"HSY&E (#)H+
ISt 1"V (1) A -]
IHSY& ()& + - —H"H 1" |

M"#$%&')*(+)",(&'-).$*()*(/O**. 1 N"#P%&"# (Y& "#)*%&"#) ¥ B8 &S & (W #S%&' (#$) *"'+,%-+("
"#1$%! &$%o#' (‘#) &!*+,&!$-#.1/#01*& 1) 1#2+) 1#!33MAklthe FTA Office of Civil Rights states
on the Rider Complaint Form:!

I"H#S%& " H#($)*+H#(,$%-,+).+$(/ONWS%! &"1'&() *1 +&,)"*!,-()"*1./#,)'#(0)."*!

I"H5%&8I6& )+ ()$+(#-%.("$/, 04" S(#-)H#(1, 12* ) &&"&#(1&("$(, 1. ("$3%&#"4)#" $(,/(
"#$% &"()&*+",-.%/' (& (% &'-"% 0$"1+2(% &,1% "*3($% 2"4#5(,*&*+",% *3&*% +-% $('(1&,*%
I"#1$%&dnplaint. $%

! !II#$%&II|||%I()*$+
I"#$%&"#'$ethod of enforcing the ADA is to file a lawsuit.!

I"#$%&%$ 1 (%)$ |

I"H#$06&"$()*$+,)-$"./01$102"#1302$")$./0$456$676$%08281 088" &'S" () *%&"Y ou may
" I"HS Y08 SEHE(H+ H-. $)H" #0121 3HA L5 (QIHSTAYRHSHYHHLE &) +,-./($0/1 I"HI$%!
I"H'$068" () ("HSYB"HS I"HINIHHS "I (or by TTY,I"#H#S"%E"# 1"

I"HS00068& &("H (H)*(+&Y6&" #-.I"&. $OHSL11&1'S" -#+&SH#'-0-)/ ('rithl a2 FTA Office of Civil
I"HS00& ()*+, (B HSH V6& ()*+,%-".-/*-01"&1"1-/- +)"2.+ 1¥2"+3- Up*-1"-/- 4" 4+ 5"67-1-".-/*-O1"
I"HS0& (H)S&FS(+#S,-. $./ SOHL2(A"HII"#$%"&'S" () +.) -.. [$0*%&Ye*+,) -1..(/$012344" /8-

I"'#$#%& resources may be available from a variety of local, state, and national disability
rights organizations.!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 17!
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I"H$%& (&YoS)H* (+$%ot, "HBI%&"II'&()&")+ !
"H$%$& ()F+()$S* G

"#$%&' (#)*$+&*%0(%0,-./0(H1EE%&" ' () * Yot " +(,-&%0.%"/($+!(,*-."|OthKt addresslea!" "#$%&#
M#P%&'#())&*)+,-,) Yo #() . #/&*%,#0.,)%01+(%0&HEH%!"&™ ( I"#$%&'#()*+!, (H#$%! &' (&) (#&
"#$W'HP%E& ' &()*+&"#$%&Yo(@very requlatory requirement.$&A lack of written policies can
contribute to inconsistent compliance!!"#3$!1%&'()(#should be c!"#$#%&'(1$!)* (+, & "#$% &' (##"
"#$%$%&'

"#$%%&' &("#' (#) ("*+,&"-#.N"H#S%& " #' #()*1+(, - /&O&HN A S Y FYES Y& ) *!1'("*'+,-#) (/O
"#$%&' )#%((1*(+,$,(-./# "#$%E&" ()" +,(*-1"#S!"#H "#1$%&!#!"(&)*!)&nnouncements are
"#'$$%&' () * &(Yor#"$S+,+-+." (% B%%0" & ((&) ($*+*(,-"$!(".*"1"-*/0&)-"-1", 1" I"#$%&'(
"#$H% & H#($)%0*+$&%0(FUPWR'()*+&,"-./&)0(% 1. 23#1#S%! &' () *I+#(,!-")1.%!"/"O("!
obstacle!"#8I'#$%& '(who is blind or has a vision impairmentlor cognitive !"#$%"& " #$ U #$!
I"#$%&&'$()"€d to travel to and from specific stops.!"#$%&!" () #*+,!-%0!."/,1$-%0!'1 21+ 9%*- |
announcements leads to increased reliance on paratransit, which may negatively impact both
"#H#S$% &S #("%) (*+S(*" %o, * (" &$%0-./

!

"#3%&#' ()*%(+#,(-)$#&), . #%/0%()%$1%'# () *Ye tt Aiives trainers
I"#$5%& %0 ($)*$+,#-3.5*#/*' %0%*,+11

!

I"HB06&! )+ &(SH(H#-&'()"($)")" 10 *($%.$(0+*(1)-&* (*#28$)28*($%)"3($%6&4("&&1"5$(2.3&(*$#6(
IS OD& & (), (& M (< H(+ V&M FOH/&OY L+ (H/+) 124 3+(+ &) #"*(-&*2$) A*H#O*+,*(-&. *5"#1+133*
I"HSO& HIHBI06& (&) &I +& !, ($&,-I$. 14 FH&&SD! "t [HO& 1 &#*-213.48) &, 5I*+(-1(-!"!

I"HS06& (H)*%&" %+ -.,)I', 010,('2$"(''%)3,4)-5,*%%-$%66''06)#, *(',"15-()*%),.-(,1*%7,

I"HBI0%68 " () &) HHS* &H Yo+, "-"("$%. &+ H& () $/&+1$8)$-012-& (3&3()$1&!"H#$1 V6 &+06&'$--485)$/&%6) 32
IHE HSI"%SI&&S' (%) *+SI*$1S,)1-.)$/,$."(0) *1&$%6)H(1"2

Riders with disabilities should be involved in I"#$%$%&'()*+, (-#% (/' (#(*/0#% (LH'$%0!
"#3$%&'()*+$,+-&B#+'(($. )" *(&-+'(/+) ' (+-&%*--+&0*+-*0%!$.-+-' *& L +1-- *-+1(2$32*/4+

I"HSY0E& (H)*$+&*Y0(%, -.[O(HHBRO& " (&) S+ HI"$H+, I'(HI"S&(*$+"-.I" &0 #" 11/, 2%& " Yo 31 44" #.*"
I"HSHYO&H () $*(I'+ %%, Yo&H-HY*$.'%'+001*1 (%62'+ IS 1"+ &* 1 &H#' LS *(14+&#'1, 3418 1%) ("-+*1(%'
I"HSY0& (&) Yo +%&+,-." (/(0&12+&-*H#-'VYo+&" ($&(++$&3H&Y1'-&" ((*(H+-4+(1%5

Many training programs incl!"#$%$&#'()"$)*$+(,#$- . #/$+' % (/##0$' ("#$-(+.$%/"$1#%'/$*'),$
"#1$%!&'1() ($%*1$!"#$% & " HP%&' (#)*$+&*%6(%0,-./0(1*(%."* (', #' (', *(*23*"&*$+*0(0" &4*" % (
"'#$%&'()*(1%+(%&,(-& #/0&(*1&2!)*2" (12&('2#-&2" (,.*(12&(1&23*24#%$() . &#2 (") *1(
"#$"%&' &"()* %o ++&% (1 1"#$%E&' () "$%! ' +$(,-)$.1)*"+,/'-/'%/ (‘#"0I'*(/1'

[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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announcements correctly or who are not committed to following established policies and
"#3$%& "% ()$*+)'+&%",-+%)!"-#")."*-+-+1BP%"&" (#) %" *&*+,- ./ &+($%&(&/,0-1%)'%/& "' (02&
'#P19%6&S'&"(")*+,1-&*" '), #" 1"#IS%"&!((")(*+,+(%0$-!

!
MONITORING, PROGRESS!"#$%!&'()!*#+$,*%$ INCENTIVES!

I"HSYO& () F+H, &A™ S, */"H-")00'()*.' 0% /1" ) /"H#-"$+0*$")*(&$1*&#*&2)*03%%) 00431
I"H$96" %68 () &X)+*,)-¥)& "I"HSV& (") &HFH"+* - * (B Yo&S"+(-&IY%o-*(/O,#(/"*&)" 1/, -'8 |

O! "I"#3$%8ecurity camera systems are one monitoring aid. Transit agencies!"#3$"1%&'(%)!(*
I"#$%&#'()ty continuously (as opposed to event“activated !"#$%"&ystems) can make both
I"H#S%8T "#$%E&!'"%0(&'$H#)*#$%&B S %0& ! (') *$+%0*, - 190" #$% &' ) HHSWH#S% &' ()$
all"#1$%8&9%0!"() "#SUHE'($)*#S+,""#+-./THis may "' #$%&S"$!"("#$"%&' (#")' $*+'&,#-%,’
"#$%&' ()P (*&BHHY&! &% ()*+%0,!%-./"0%UH Y0 & Yo" (

I"#$%&ernal monitors and road supervisors can !"#$%!&monitoring!""#'1"#$%&!'"#() $*+'#$#H% &'
employees I"#$%"&"#$!%& ' #$%&' () #S* (*+"#,&-!"&Bat drivers will not recognize!ll"#$

"#P%&! (&#) N #PY&! ' #()$* &) %0 *#$'+!858p¢rvisors from one garage to "#$%"&'(#'(&)('

" IMIHS% I &H (H) (B#" 14 +,-" & (ORI HSH W& (1#SP) *+,&! (-#./'0&(('&#(102!'&, *%$13&)!42!
"#vers, "#H"#$%"&'()$*+'%) H"#H#S%&' V" ()¥'+,"#-",.] N I"HHSWEI%&!'#()$*&)%0'+#,"-$.'
I"#$%&difficult to use in"1"#$%&%'()"*%%$&Y0+%.,- YUPIBEL'(1$)*%+*&!,-1$%.1&'/*1&0, I'2$%
"#$%&'()$'1(*)(%&'()+(",(--3) I"#1$%!&'&()$*)+%'#*$*&,) *-$&. $ Pl uct effective
monitoring.!"#$%&"()*1+%!, &)#*%$!,-1.) &S %&'(%)!)* &¥EB%&'()*"'+$

!

I"#$%"&$#'6hould be combined with progressive discipline.!

!

TI"#$%&™ ) #*%)$ Yot +"$, Yot (&-#'.&"&)',")) " # ' Yott#-/" QVEFY" &SH(#P "% &'("#"$%&™ () *(
II"#Washington State Transit Insurance Pool (WSTIP), the Guest Rider Program is a best
"#3%&$' (&) (*+) &%+ &) return for I"#$!1%&'#"1()%*+"1($)),) Yo# #!$%&its own I"#1$%"&'(
high"l"#$%#&'()¥oad supervisors I"#$%&'()*&$+,&- 1. +-I$$%&'($)*"'+,&-(%0,- %0 &+ I$¥EO& "
sI"#S%"&"#P1%E&' ()1 $&*#'+,$VoH+#)-#(SI"#IVoH#&H ($)*+ "SI &+(,#*$!-#&./0$1!*(2.23!(2&-$
M#"$%&'$"&(H%"P) *&+,-."&/"$&0™" Edgest riders are trained to blend in with the ridership
"#$19%%& ' ()*+$"),-'($(.)/'$-01) ' 2!(/-"1$-3$/"#/2/# &1 $$%&Sperator per!"#$%E&'()%&*)+,()
"#$%!&#%" ($H&() (HWP%!&"S()*+*'#,1& - 1$#.*/1&,%*)#,1$011211)$+%34 &) 1 &/*1&+$'5!
the many areas of driver skills and vehicle functions observed by guest riders. "#$%"#&$
information, contact WST!" Member Services Manager!"#[360) 58! "I"## 1"#$%#&'()&1'3.!

I"H$0" &SHY HSY& IS8 (1) ¥+, 1- %6/ #O0'1#1)' 0$'-2' (#314'0$'-2' (H1-%62'$ #O! (##) 1+ 06! "#!
I"#$968'%"()*&%+),-$.)/1&$10)$.)$%+".)."1$#1&2"()"34,$5")' 00$1& '%&S$!06)'1()1,".,5)

!
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"##$%E&! ()*+("+*,&-),./[+01)+2)-)2+"3+*&.1&42&%)+%0) J*HE MR "' () ¥+ #*+!"" &-1*."
MH#S%&"#'()*("+,*"&*+%"*-,*%*(%.,&/*0" (1*".*%*0"2,0*3"&4*%* +#5™ &1, *2" (%0-"$"&/) *#0*34#*" (*-$"'2
M"#$%$&™$()!1$*(+',-".$%+(/1*0%","I"1*&'2"%,&)3"4',+',$&'1556".$%!/5$'2", 7+"18,& (!, +."
"#$"%&'&"(J#*)+,)-.-(&)&/$01'&"()2  "#I$U&'(&#)*1*&+,&-).,/(#%'+(0&*1+/.2&3!&!.14)%!2&%+&
the highest level of discipline.!

!

I"HSHYOE (&) + H H* -, %" I&(H#,)&, "HO&L'2/&," (HO&(1'-)/#&0&'!
I HSY68 (") + & |

!

"#3%&'('$&)*&+)B(,"-)'&H#"&("."),$01+)*1/$)2")#$&/ +"-"+)3," &) +-"."-[)*#,".") % $$+)

PIH#$"%& () *+"$,"&%-*-. ([*&-*1%01$2!1*$#*3/1*%$'3/4*05'-*&'6*7&6,!-4*0.715(*"1($,'535%$'4*
and financial incentives can be a useful component of an effective stop announcement
"#$"%&'S(!

|
IHS%8S (&)I(*SH( -  I"HSI%& )+ !

I"#$%&' () *+&%(,$)-+$*%. (/$%0"* JISASP& ' #(')**'+,&%&'&") "#(-"".%'10/'1%2 ,#1%3%("&™!'
announce stops and routes, and providing contact information for reporting problems with

"#S%& (Y0)#*"+%& " #*',+-+""1.%/011% 1! % &OHHIBE #$% () *1$+!'%$, *$%!*-%'-.*.'%$, "%

"##$%& () &%) ++&+'&%0,)'-.) [FHBBO&' (# *#!+,-* &#!"[#]"* #$"*0'(&+&""#$'1#-*0"&#

"#$%!&' (%) $*+,)-, (X 0%*' ($*(12)* #"3'#).+1(1$%2*4,).* I"#,2*56)*(,#* 7) % 6#,#"* 78*)$2%($%0*
announcements because they don't understand their purpose.!

!
COMPLAINT INVESTIGAT!"# |

!

"H#SHY & "#$%& () *inve!"#P% "HA"#SYo#! &' ()* $Yo*#'S) *#{H#
compliance.!

!

"#$%"&'&()"$*+,#-%*).%*&+$&/$.00$1&230.*+%-$'#0.%#4$%&$% " #S (-#$&/S56#4P & (Yo#P. L 1#--*
"#$%H#1&' ()*$%0*# ') *#(+#&(%!*()! %, #$%-#.(&'/1$%.01#2)$%" *#$,0%.!0"#"3(4/-#0%"4) 0#* 3S*#$/ /#
rider complaints are recorded and investigated. Transit agencies are required to have

"#$%& "% () *#)"%$%+,%-) "% (#.,%-)/0+1*0+1) "% $#"&()#2-)01&)"%!#"*)#1)$#/!.0+1%(3

I"HSI6& (H)*$+8&*%0(%, - JO(1"-280*('&3*/4("*%1-$%*%(-("&0*" % (58, (8$6-"3# &-$(HT-.'(, *(-.+-3%(
I"HB06& () SHHSY6& ()*$%6"'%+%!,-%6'06 #I01'L. $'/%, " $2#)-*I"HS #3I*'$, 1'2)#-"$4, %6!"S*I"H$ %' 1#
|

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



STOP ANNOUNCEMENTS! I"#3%06& 2'

1"#$% !

" HB00008&!" (&) SH*HE, I $& Y%/ $Y0&I " &, ) H+0S&IOSHO.-$1&1% &) &' 2$3HIA&) #28+*&25$ #&ET6&
IS8 (1)*)+",-. |

!
"#$%&'S"()*$+"(,$ I"H#$%&

Many ADA resources are available on the w!"#$%!&'(&%)!&*+,1&'(&-$.$/&0$1)%#&'(&%)!&2!3!45/&
"#$%&'()*+&$&Y"#' &, Bf#(w.fta.dot.gov/ada!"#$%"&#"' ()*%"+,"-./.0"1.2$34"56 7"8%"
"#$%!$&'()*(&mail at "#SHWAAE!" 1 H#S%N& () #+.*- "#1$%I&'()*"+',&N"1#$% 0! "#$ 1"#]

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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GUIDE!

ENDNOTES!

"% The authors of the Topic Guide Series on ADA Transportation are Marilyn Golden, Policy

$i1

"#$%&' ()F'#$1%!&'()1*+&"(,-.[#&!01(2(34541"4(6.1-(73),368# 1"##3$%%&'()*+($,-&.$/01,&
Transportation PI""#$%& '$!"()*+#,*&-.$/.$!+0."1 |

We wish!"#1$%& #()*+,*1#-.1/+012#.314#551""**I$'+1"6*1$++1"1#'$) | 7*#7)*1 (6#!.*01*(*+!

I"#$%&' () $*+(,#$-#.(#-/1$%"#$0,1(-&.2$38#de includes Linda Deavens, Director,
"#"$#"%&'$()*%0+,()-"+#"./1%$0() 1"2'30#%"'4)-5&"%) 6" 22" 78/#() 9" %" 7/#)03):++/&&"; 2/)-#<"+/&()
San Francisco Bay Area Rapid Transit District, Oakland, California; Bonnie Hitch, Customer

"#3$%&" ()*)+"#,"-./0'1%#23'13)3" [Delaware Transit Corporation, Dover, Delaware; Kevin
"#$%&'()*"+&",-(.&%$*"' (/0#*123&'(45657()*"(4562,$3-'(89%12:*(!,,$%*$;<(=*>-(?,;*%'(

"H#$%&' (#)*#S+#&,+-.)/,01'23&42)*&,&#)54(#+24+60)7488'&&##)42)9'0,:";'&-)<00%#0),2=)
"#3%&" ()*+,$&" " #-.*+/.01-(2)%(3+ "#$%!"&'$()"*+*,-$.1"1/)"/$01123"+'-$.13'+"#$
"#$%"&"()*$+),-.-/0)1$&"'23/-0)4$/(&$.56)

The Topic Guide series was also reviewed, in whole or in part, by Doug Douglas, Vice

"#S%EH ()*!1+"+("+'$% (* #"-% #$*+'&*[+001*2+#'3(4%'5)*6 $S% S (+'(* 7% . # HH Y0 &#'
"#'$H#"%&'$()"%"*+,+%P(-+#.'[+&0(1"22"&(3#+"(4"5'6 (7T#"%&'$(8134790(1"22"&0(7+:"&; (<"#+%
Hoesch, Executive Director, Access Transportation System, Pittsburgh, Pennsylvania;
"#$%E&' ()*" +*&, (-&"+#".%/,(0*/12*#$$% &' ()*+,-./*#'0++) 1/$.2+3'4$*'5%$*1/+1) 3’
F1"#$%&'#!()!'*)+,!-.)/0112&34)58%1&!6) 7!'11284)8--233),%)9'*2:2'*2'-24)+1");#21%4)
"#$%&' (")

I"HS068 " () *$Yo+*($#, H#-.$%//)#01%'1(-$'($23425$+%6$7--$802 (WHS& (") +%,-&'
I"H$0%&" ()*+$,-&.$,/%&01&2$#3-&%, /8&2%*$+&2+$#1

"#3$%&'()&*%+,$%-./0'0%dYt)a cooperative agreement between the Disability Rights

"#$%&' () *+*,-.-)/-*0#)"*1,2!,03*%)"*&4-*0-"-5%6*75%)/'&*8"9") /&5%&'()*10783:*;<=<*
"#$%&™(&)*+), %$(-#*%&$&.*(/),0")1."2-)$(3)#*4.5."-) "6#%"--"3)0"%".()3*) (*&) ("5"--$%.47)
M#1"$"%&'&(")*"+8 I'#, "#'$%& (&) $&+$,$-.1&/-.0%")&1,2"0"%)-.) "' 03&/*$&40")$,&5).)$%&
"#$%&'$&()*++,'$+)&")-.*/.-.(0)1"%)(2$)3"&($&(+) %), +9$)"1)(2.+)%$4"% (5

"#3$%%$E&™" (") +,*+-"(&"."%/$")$,$&01"2&0+3*%"!, . *+*3%&0%*'+"456 $"' (" 7*8*1"9*-/%3"3%0%$
"% "H$%&'&" (Y& ) WH#S " %& " (#S$) (" ("&"(+(#!,*%")-$.'.," *#0"$/"-&#! ("$1"% & "*23"$4#"

stops, and the person with the disability cannot use the system, the transit system must

"#$%& " &%()*$(%+,+%-.1/0$!$1&"(2%3"("&("14)&%$0)5)60$7%8")4%)4%4.%91&)0%49:'%&) <
I"#$%&'(k remedied and the system becomes accessible.”!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! "
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L)
I"H"SY08 Y0()*+)*, Yo-.%/0"$. 1%12%63"$40" 5%4#0"+%6676%8$89: %!";+"$596<=>"%& '%/)?)
I"HBI6&' ()*+*,-.(/,-0&"%(1+2"0"&%,-%"30' (45 HBBYHEE HSY&H () %" *+,"-.[01&()2"
IHBIHS 1" %& (") "%, 1-) % &S . [$$E) TSV
!
W IHSY8 (%()(%o*+,-./"#*0%102/0345%/#* 6 7/#8%9:040%4/;5%<+64#T%"%2"1/09$%+<%7/=*6.9
I"HB06" & (1)&X) ¥ Uo%-. -+ )H*(88&)0&1%"%& *2%3012%6" % &, [*)&*4)' *40/*(&5*2(1$*
!ll#$%&lll()

"#$"#% Q' HS%&H "#$1%&' ($!)"$*&+*,1-..1)/1%0*1$10* #. *NEP%&'('%)**"+*,'-%"*%
"I"HSU& "HBU & H Yo (#)*'#$) Yo+ S#,'-'#.//%0/ 1" 2H%6I'H# $%0& %) and no stops were
announced on 5 trips (!! %). Overall bus drivers announced !" I"1#$1%&'|(%#)(1$*#+!
the stop lists.!!
[
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),)1",*%2$0) ("#$%&S$' (%) $*!1%+!"# #1('$
"#3$%&'%(%")*+,$-%./$(%,)*+$%01*%#02&.,$"#$".12#$'%,*3%+%.%2,4$*,$-2++$*,$12"
PHPY&H' (") +""H#"-). ) ¥ (HY%' &) [O'HS-"H#L*))"#) 2)#-3.'+-'4,-*1,2'-35$*)"6-(‘#%'
bus and LRV operators by both trainers and transportation super!"#$%#&'
[
I"#"$%&' ($%0)*+,'-#.+)+* $%, 1" 1"#S%&'()*+!,+-'+.1#/ 1"#$%#&'()*!
Regional Transit District (RT), Sacramento, California, I""#"'$#%&'()"*&(+'
M"#$"%&'&"()*"'+) #P(&)-+&" (/%*(#")01#2(34)5%$"*26)#7)893&2:*(.#134
"#$%!&'$()%#'(L2 # 15, 2000,!"#"#$%&'()*$+"*&+$,"-%5, 2001,!""#113 #!"#,
available at !"#$%"&'$"(")*+.),-..(/$0*%&%*+,) -1.,(/$012344"/$8-
[
"HS"HOOQ'H!" 1"#P%&'()*"+$!",1&"-)%!$%./%+)$0!+"1$)" 1! (++"-+206185% &' &S
made on!"™" (19 I"#$"%&')*(&+"(#),&™
[

"#"$%&' ($%)*+,'-#.+)+*,$%, #NH 1"#E%&'()*+,*-&*.+"[+!"#$"$%&' ()%

Transportation Authority (KCATA), Kansas City, Missouri, I"##$%&'()'

Observations, Review of Route Identification and Stop Announcements!

H"#$%& #(anvary I"##"#$!%&&Final Report dated July I"#$%"" Q¥ #$%

M#$1%$& " [N"#$%"&'S" ()*+.),-..(/$0*%&%0*+,) -1.,(/$012344"/$3-

[
Finding: “"I"#$%& " ""#$%&#'()*+(+#3$,F'#$%!"&"$() 1% *#" "+, 1"%&-1"  1"#!"I"#
I"#4" trips observed. The assessment team observed MTA bus operators
"'#$"%&™(!"# of the stops included in the MTA stop list. No stops were
"'#$"%&'(#" 1" MTA contracted private "#$%&!$"%""(()$*%'+),'$%-. I"#$% #$
I"#$%$&H () *Yo#+3$,%!--$.-/'0"-+#%BWHS%0| & ' SYHS!I"# "#$%#E&' ()#*+!,-"1./01!
"#$%&!"$'(&")%&*+,,-./!&!"$'&0/ 1§02

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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ni
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"™,)1(),234,0"5*/",*)/,6$7*#8,0"9(0*&9,/)$6,
M"#$"%&'&" () *(#*+"%,$-&*" #P "% &'&" (*#.%) (#/) *|(*)$0%+&#P! "% &' () *#() +!,#"- Yot
I"#$%&$"&"'%($&)*++%(,%!+-&*+ & W HHCHR O #$% " #$%0! &' () *+&'(!,-.1/0,--)']
"#$%$&' ()" (F1#+() " (HE(,-&.(/"0) &L (/*$H#(*2.(%"2)*%) &.(1/$3*) &(%6*//$&/(40'('&/3$% & '1($:
"'#$H%E&'$%'()*'%+,-1$,"./0'0,-1#2,3)4,"-, 1#0," +%5# 268t $%&' ()" +!,-(."+."
stop announcements are required for compliance with the ADA.”!
[
"#'$%&'($%0)*+,"-#.+)+*,$%, #N#  1"#E%NE&'()*+,*-&*.+" "#$%&H#'(I"#))!
"#3%8&'()*+&$&%0" #' &, B(-.)/O(1#2'&+,"30(.#"42#*B("$H#% &' () * & (+'
"#$"%&'&"()*"+), #$(&)-+&"(./ cation Efforts, Summary of Observations,!
"#3$%!&'$()I&™*"+( I"#"I'"N"™ | Final Report dated February!"#!$% U H#$ #!
I"# "B HSHY&H &(THIE%"&'S" () +)) ... (/$0*%&%* +,) - 1., (/$BR899.htmI!
[
"#S"H%Q H#S%"&'()*+),%-'I"# '"#1"#$%'#$listed bus stops observed by the
M"H#SHY& &#IS( !
[
"#3 " #% & B S%&EE! " #3519%6& ' ($!)"$* &+ MH Y &EHE I"#5%%& Yo () * #S++#E& #-.)#/-&0/#
from PAT's stop announcement list. I"#$%&'(#)*+,(*'#-%&#.//&D#$% & "% () Yo*+#%,*(-,
I announced far more stops than those on PAT's stop list. I"#$#%&"$H"#$'#$%
118!"#$%%& % () *#+&,)#-.$B@%6 of the stops, 25 "#$%"R# I"#$%%& 'Y ()*#$+#,)$-+#
M"#$%&!'$(") P #!"#$%" &I ("#$%%E&' % () *1%E&!+,&-+1$,1$../
[
"#3$%%"&'()*$& "#$%"&™()*+,,)-.)."%/0%"123"*40(&56"&%™"7(+*).8() "% +"&,74),)-%"
I"#3$%!&'$()**+,-$' &*+(.$!&P%#(+/()**. $OH#L2+0#P()**+,-$&2!$)**$%! &'%$ &, $!"#$%! & '$*+
"#3$%&'("(Yo()#*&+%.,-%./.'&.,&-%#0%.%1#0"0*.&%,.('(%."%-.1)%2.3.2-%4)-3-%")-%+3"
checks out to begi!"#$%"&""(1")** (#(+!"#+", % (!-"*(H#&(, #Y*"#+"*& (/%&."0+!"0(12(!-"
"#$H#%&'S()*"+,-"(/ !
[
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),234,*%56"%"&),(,#"&)0(6,0"5$0)*&7,(&',
"#$%"&$#'()*)%+!(,"&(%0&-./$H# (0&SL+&(."123F-#.+(%" (454() %" 2(-##"6#.+1+#%0(
"#$%!"&™ )+, "H#ESH % & #" (%" %) *I"*+,"1-1'06."#/"1%$010'%" 1023*+,"0"' %02 ("
"#"1$%&!
[

Recommendation: “"PAT should consider more aggressive remediation of drivers
"#$%&' (P)HP*&+,$-)#.$&//#0/1,*,/)-2$3)",4!'- 5$%&'(04,$)#$*&+,$&//#0/1,*,/)-$
"#3%&$'()*+,&-&,$")$ " &./" Y "#EN&' () "#* +#,&-+#.%)/"%01#2)3"4)0"5#6 78#09:; . #
"H#P%HE' ($" (1)) #*(*+%, +-($./$()/0'(-$"L(/##" &#") #$- (Yot (1) 12%/#!"(3%$.
"#$%&'()*+!

!
Topic Guides on ADA Transportation ! ! "1
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Y

"#"'$%&' ($%0)*+,"-#.+)+*,$%, AP A "#S%&' () *+,*-&* . +"] I"#$%!&' % (#$)Yo*1#+!
Allegheny County (PAT), Pittsburgh, Pennsylvania, Assessment of Fixed
"#$%&'$" (&) **"#*+%,%*$&-*.&!"#$%&/.%*$01+-$0"*&23"4$56 & #,,-47&"8&
M"#$%&' () +A"#P%&" (%!)&*&t 21 #"H#B!"%NWBP%E& ™ ()*+,-".&-)."#)/,0&,1
"#3$%%8p. "#S%&HNIB! " #11"#"$%" &% (!
N"#$%"&'$"()*+,),-.,(/$0*%&%*+,),-1.,(/$012344"/$5¢

[

Finding: "The assessment team observed that, overall, I"# of stop announcements
were bein!"#$%&" ()" *+$*"* *$-1" I"#$"%&"™" (#)"*++#&+,-.-+(""/-0-".*1-2  1"#$ !
"#S%&H' () #S+*)#,*-#.,/1,0,*#&(111) 2#,**13*4)5)*/6#7) ()#5,-)8# 90% of Rapid
Transit Blue, Orange, and Red Line announcements were made; and!""# 1"#!
"##$%E&()*+(),,"$, 1&#&, %-(.&'&(I1&*,0(# "#$%
[
"#S"#%&' ()**+,$"#%'-+'-./'012)'134'5-+6" )+ 3#*/7/#-'8,+%,97" 38% o!"#$%"&(
75%!"#1$%&&"()' & *+",*1-%&!./%%&'+01!-""/'.&2!34,%6)0! I"#$%&'%()! %" *+%0 & ,-.
[
"#$%%"&'()*$&+,-./",01.2,3/$45',6"7*"8,(&',49'()",)/",3)$9, (&&$4&#" %" &),
"#$#%$&%" (N H#BY&™ ()*+',+-*(&),."*'$)./+"0&()*,. " #$%& " 1+,*()$*(&),."$) 1"$*"
sufficient intervals to orient passengers. Attention should be paid to making these
announcement lists consistent among routes covering the same area and the lists
"#3%"#H#S&Y%$H" & " (FPWHE! () *+,!%-.+* #!%-/*011")210(#!3,$%") "415)22%004#6 7
[
"#$%%"&'()*$&+,-./",01.2,3/$45" #$&)*&4",*)3,6)$7,2&&$4&#" %" &),0$&*)$8*&9,
Program and related training.”!
[
"#'$%&'($%)*+,"-#.+)+*,$%, +HF" "#$%&'()*+!,+-"+.1#/10(11(*231+441!
"#$%&™ ()*&+"+,*'$"#P%&'#()*+,-1./),%0#%1/)+20023$" 04 #HBH$% &' ()’
"#P%&'()*+#,- #HSHHIS+(-*0-1(*2-.++*3+45/$+(-'+5-6*3($-75$+()84'()*+-
Efforts & Assessment of Lift Reliability and Maintenance!"#$%& #()&"*'+,"
" #$%&'()$*+,-./$0(/+0$1, . &)BS!""%oHS I"# "I" and "l "21,1"#"$%"&%'!"(!
N"#$%"&'$"()*+,),-..(/$0*%&%*+,),-1.,(/$012344"/$3-
[
M"#3 " H#%Q HSUEE ()*#(Yo++Hent team found that!"#!"#$"%& " #(")*%o#) +"#,+")-""
"#$%"&%'$"(&%0()!$%(&)*%"++),+-$!$H&(.%f the vehicle operators made ‘all’
"#$%&"#(')*+*"',% 9% made ‘most’ stop announcements; 10% made ‘some’!"#bp
"#$"%&'&"()*+!",+ 26% made ‘none."”!
[
I"#$%%"&'()*$ 1"#HP%&H' (#)*+,--*1.* #&/I0&#'|(&0110&', 1#,2#&/*#03&,-0&* #(&,4#
"#$"%&'&" () +*(&™*)#"),-&.)/#$(&)0$*&*)0&) %o#"(1"$&.2B

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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"#$%%"&'()*$&+,-.$/,)0$1",231"1,)0(),'$,&$),0(4",)0",(3)$%()",151)"%6,)0",
"#$#H% &' ()$*+$,+-./,+)$.0)1&,$,+-(.2+)$#&$3%.39),/4+ #B210$Hto make stop
"#$"%&'&"()*+ !
[
"#$%%"&'()*$&+,-.),*/,0"#$%%"&",)1(),234567/,80$#"90"/,:",0";*/" )$,
require bus drivers to announce all stops on the lists being developed for the
"#3%1#&' ()*)#&Y0(+,&-($.&/1#0-1(2") &) (#, ' #('B(-$H(*&#(,13&(#, & (" H#BHS Y &
system. This will improve uniformity of stop announcement practices and eliminate
"#3$%&' (&)%) 1#&'Vo#) $*+(&,$-.%/#.)0$12345%)" (6 7-$'(&) Y- #.$# 7% +%&*1%&,$%!)$
megaphone program, which appears to be confusing to drivers and passengers.”!
[
"#"$%&'($%0)*+ dministration !"1#  1"#$%&'()*+,*-&*.+"/+0"123*'42*5(+
"#HP%&' (#) (*+,(#$-.,/(/).#*01/2.,)/%*345!+06 7*12) &(8"&-2) (7*!"#H#$% &' (#) (7*
"##$%E&' () *+,-%.$/0(1,2'3,,-,,#-1/'()'1/(4'311("15-#-1/'$16'7("/-
Identification Efforts & Assessment of Lift Reliability and Ma!"#$"%"&$
I"#$%!&'$()%*%+20 #"#$!" % YdEPYeH S &' (") *($) "+ 1 1H#$! % & &PP!"#S"
I"#$%&available at "#$%"&'$"()*+,),-..(/$0*%&%*+,),-1.,(/$012344"/$3-
[

&I 1"#$%!&'#(%0)8# discusses the transportation provisions of the Americans with Disabilities
Act Department of Transportation (DOT) rI"#$%&'()*%&H "#"$"%&&%' (") F#SY&H (") #I%&
M#1"#"$"%&' ()% P%&E S (#F)S! "+ #'$%"&%0'!" (!
www.fta.dot.gov/civilrights/ada/civil rights 3899.html!!

I IHE%E ()P P&+, - * & -*P/-&+ B&FO(EBEL! " H#SY0& P & (") *1# %S +,%-. $/1%"0'$+!&,,"%0o/-)*¥1™]
fixed schedules, in contrast to demand response transit service, "#$%!" I"1#3$%&'($!&)!
"H#P%E&' ()1 +,*,+-&)1*".* V#S+.#)*&+*%*$+&).&"%/*,"),04#*,) IFp#t&Rample, the subway
"#P%E&P' &H&()*+&",-1*& . 1*/0&\#) S &#"* &HE+*[H#Y0+&"*'1, %" *&'*"2$3*4

(1 Several FTA ADA compliance reviews, including these three, addressed stop
"#$ "HSHI & H(")H")H* &+1&%,#&%4.)!/

I"#$"#%&ut of LIRR's passenger fleet of I"l#$ I"#$"%&'('#!percent have an
"H#$%IH& #I#$+(*+,$-%1#*$+(). ) #&% (/0123 (#41#(") &) (S BEPBF & B&' (#)#%0*+(
"#3$%&'&()*H#$%&'("#percent of the coaches have ASI that uses transponders
installed in the right"!" "way. I"#$%#&'() () *§"#!"#$"%&'()*"+,'-.-&"/-'01&'%2'
ASI!!

[

I"#$"HYBRHSUE #()*+,,(-#.+/0#/0(#123#'4'|(56#/(Y5#5(57 (&'#87' (&9 (-#/0%/#
I"#"$%& HE&&Y0(&)*+*&"!" *-*'+#.%/0™1*' 234" I"I#S%&" "#SUH&' () #!'+ #-1'#$

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 26!



"HE & (") *+*"] | TOPIC 2|

1"#$% !

LI

M"HBLA"HB%E () +$!*+],-* -1 (&SB!-(/1(+1012!$35)%45!#6)!)-%!$33$)%4!, ($!+)!
"#P%&' () #+!,)-./4).&& "#$%&Yo# ("™ of the I"#times. Combining these two sets

"#1$%&' () *+!,%#-+&./%#),#)0/+$.&#%*)*+! #),,10,1&2& *#3&"'1'2), L &#' ) * & "#
!ll#$ll%&l(%l$)#*lll+,_!!II.II_ !II#$%&!

!

"#$"#%&0n cars without ASI, the review team observed audible announc!"!#$%&

"#$%& 'Y ()#*+#),%#) Theg#tate of announcements by train crews on cars without
"#$%&$'()*%(+,$%+$%'(+,%-.%+/$&,0,%1+&$-12$3(134($5613502($74%+'8$609($4 159
"#$%&'()*%'$+),%&-%./,"0/1/),2

!

"#$"H#U&' ()*'#+,-$"#'.-/,"+#'] of this report, c!"#$%&!"()*'+)"1&)'+(,!"(-./+)0!")

MH#IS%&' (") I"#S%& HEH(S&IH ) #E&*+&' BRHRYAR ()" &(&%0*"+&,%- (" &%0(&%0.*/-.+01%(2/&(
FI"#$%"&'()*+",&%,-%./%'$'+)0HABBY & () #+ #P%E&' () *1)#+$, 1 ($-+3($-,. (1% (*%$(
I"#$%PE&H&() ¥+, *&+*"-" /&% " HHISY&! (1) *)$&+!",1&-.%!.-/OV H#S% & Yo# () *+,

"#$%!1&™ ()*+,)#"&)-#".)/0)&12)34)/()0%#! &/"#/#56

!

"#$%%"&'()*$&+,-./11,01$23', *&#4"(0",)1",54"62"&#7,$5,*)0,#$8"4),%$&*)$4*&9,$5,

" "I"HE% & (HHSY&SSH B()*) B!+, %-1%+.#'/0%&/+#H%(#$+"0) 1%"*2/)*)$!"$3%& %4 +) (1)!%
shopper’ monitoring program of paid or volunteer riders.”!

|

"#$%%"&'()*$&+,-./11,01$23" #$&)*&2",)$,*&04"#),56/,070)"%0,'(*37,(&',*"'&)*87,

and repair the ASI systems expeditiously.”!

!

Recomm!"#$%&"'()*+,--)./'01#)&"23!$.1)&%.)!4'3%.)%")%3$&")23!5.)%")$"'0"2!)$11)
M"#'$%&!" ()*&'#&'Yo+* #"$%0&H#-".10'1 11" 2'$! &% ""#3#$-#4-*5'6077')%8-9'$&: , *#!1*'$"!'
efforts to monitor train crew performance in making station announcements and

take appropriate rem!"#$%&'(&"#)*#+%#,$(-&$* . #',&.'&#/+('0!&. L1&+!(2'(/$,*1&'2&.11&
!ll#$%&lll()*_|l!_’

!

"#$%%"&'()*$&+,-./11,01$23',1(4",)5(*&,#5"60,)"0),)1",78,090)"%0,:";$5",
"#$%%$%#&'("$) &*+$,-&).%/&)+' (") &' (+%&)",-&0%&1+)&) "2+$)3"%4&5)0!,"3/&/(0.,*&!"&
I"'#S1%&H () #+,*&#P) &) JHS%&" ()*+,1*&)-$.#1/&01$23#0,!*&)-$%#) #0453

!

"#$%%"&'()*$&+,-. $&'1#)$0,)0(*&*&1,23%/4',0"*&5$0#",)3",*%6$0) (&#",$5,%(7*&1,
I"#"$%E& #&&Y0(&)*+*&"'H#&,'-.%/$,*'#'1-¥)$0) -.%)*,(.*'1%.'+#2$&3'1%$)*'

announcements when the ASI system is unavailable or inoper!"#$%&

"#'$%&'($%0)*+,'-#.+)+*,$%, #J# 1"#$%E&'()*+,*-&*.+"/ 1"#$%!&'()$*!+),(!
"#3$%&'(11)*%+#,#- . #*%/01%2"BRétéw of Route Identification and Station

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 271



"#$%E& "H#(')*+*"] | TOPIC I I

1"#$% !

"#$"%&'&"()*+,$"-.[+#0+12)&.3-(4#") , conducted July I"##"#$!%&&'$!
"#3%&'()*+,&-B,(-&./, *O(+!"#B"##S, pp."#I$%&!"(H"#!""1#$1%P&'I (!
www.fta.dot.qov/civilrights/ada/civil_rights 3899.html!!

M"#$"#% &' HE%E& (") *$'&")%&*+,-".&*"$/)&"))/+)0121) *& " ##1"(&'/&,1&2 "% 1&/) &
the OI"#$%&' (%) & #)"*+,%'+-#%.&' OV Yo# & & (") &#H#*+"#,-"+*(., [FOL#$%I&'(

there was only ! I"#$"%&'(1'&&)*&+","&$!)-."%/"011)%!$2"13%"'&!45&"6!725+212'.1*8!
to four routes sharing the same track on most of the subway portion of that line.”!

[

"#3$%%"&'()*$&+,- I"#$%!&'S(")*+,$-# "I"#P%&'(")* %% (+&,$!-&"()' (| &*&!-(&
"#$%!"&™ () *+1)!1+$(",-".%/0")%1" (%2/3(%+'45
!
"#'$%&'($%)*+,"-#.+)+*,$%, ## "#$%&'()*+,*-&*.+"/+0'11")231*441 +
"#3%&" ()*&+"+,*'$-.+/*&, +#$011%-23$!*(+*'3$1"(("4/.(5++(BBI% & #
"#" "26.1
!
M"#3 " H%Q HSUE (") (&*+,$-&#.)"(#"/1&%0%&1#(&%02) ") L(0$()&+)(,)) L&/H#*(3+#*1%&
"H#P%&' (H*) ¥ 1+, #"-#11$&+%".)"&/&()'0"+#*'11")I'12/"3 ]
!
Recommendation: "It is recommended that external announcements be required at
"'#$% &' PHE&(#%0) &P HP*+,* (Yo atib Biteet Subway and Subway"!"#$%&'()*+',(
"#SHY&SP' ()* Yo #S+#%,-$H% &) %-) #%S$-.&#/0
!
"#"$%&'($%)*+,"-#.+)+*,$%,#/)# Compliance Review of Southeastern
"#HP%&' (#) (*+,(#$-.,/(/).#*01/2.,)/%*345!+06 7*12) &(8"&-2) (7*!"#H#$% &' (#) (7*
"#$%R 311!
!
)T 1"#%ese three FTA ADA compliance reviews, vehicle operators believed that the ADA stop
"#$"%&'&" ()" +#,) #$(&)-*&"(-.%! (-#"),&/$-,&'&"(0)!112-&*)#"23)45&") (5&3) %#$2*)
#3%!I& () (K" #*(+,-(1. (/01" (-*(,)- O (11.1-$(123) *2#$%4

Finding: “I"#$%&'()*'#%(+$1)(#$%&&!%"#$()$*1$%" %' $) HE$B0! " & () (*) +,--)

I"#3%# &Y% $&'()*+,(-+.$&/0™.(012/(&$3-2&$)$+0(0" (*445,("+5, (H1$+(*(

I"##$%&$' ("lpears to be blind or disabled. I"#'$%& ' ($)#'$*' () ('+,-".+,/'-0%-"*-,1'
I"HS96& () %o+ S+

[

"#S"H#%&HS%" & #() Yo" $HYo* U HH %&&' Vo (I$#!) "™ (+$%"*1$,'1(-).(/"$+10# I

"#H$%& (H*+(&%0%*, %-!. | Yo B SY%&' () '+ %0 (H&(,"-*&Y6-."-%0- . *$%/#0$%1"2*%* 3-*'#"0%
M"Y HS"%&'&" ()*+,*(-&*.1)) &"/&O0* 1 2##3) 2 $%0&'

!
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1"#$% !

!II#$%&II#(I)*+*I"! | !"#$%8 I I

Y
Recommendation: “It is recommended that "#$%&'()*+*+,&-(.,()/0&*+1234*+,&
H"#$%$&' (#)*+*)', (-&-&./)$%"0(1-2$)'0$) &$$3)45,)3,-6$,1)'5)-3$&'-47),5!'$aN5)
"#SH%E&' (") %&*+)"$)$,())-"+*./0"L,+*'$-"%",%*'+,2$*3'4-*'$+"#Uo# % &' (+,&+"1'
"H#P%E&' (&)*+(,-'+")" )1 #.+"(1) 0B () L)+ *#+(*2'+"/+'1#1) (*&(3(&P/%0!"4(+"
"#$%&™ () #$%E&' ()*#)*'+%#),"(-".""%(/)(01+)!(),%2%.*3$%&".),"(-".""%(/)4"..) &*")
I"#$"%&' ()*+!,"#-&#-."#I$)0"$1#234#5.&6,/#+,5&#7$&0)/"#-$+) () (‘#-&#/$) 0" $#56 7"$0) 5&9
"#$%&'$()"*+),-./ !
|
"#'$%&'($%)*+,"-#.+)+*,$%, ##  "#P%E&'()*+,*-&*.+"] 1"#$%!&'Yo(#$)Po*!
F1"#$$%&'%()"*+,(-)"./#012"/3--45,6&'2"1%((4)$ 78 (BERY&HHS"#!"#$!
14
!
Finding: “Of twelve "#$%&!$'()*&#$+)#,#-(.%*/(#$#(0*%, % $#(1 1(%*/($#20)$# . #*&(
PHSH"%E&'P()*&(+,-&("*$-*)P&."$H#'[-(*) #$%*) HO& ™) $&.'$#' 1% (#'*&$&"$2'$3(/(&")$
M"#$%&'()!"#$"%&'(1%0)*$"'&&)*&+","&$-1)&(.1/0"&!$0".112"&$13"2!'14'--"&5" %!
"#$1%&$'()*+,"!
|
"#'$%&'($%0)*+,"-#.+)+*,$%, #N#  1"#E%NE&'()*+,*-&*.+" "#$%#&'()*!
"#$%&'()*+'&,$-).$,-+$/-)01*12)3'/+'4"&-%2)5'($6 %o ¥ &S DR #$!
!
!ll#$ll#%&l$$%&l()II*&)+%IIII(II !II#$"%&III$()*+’)#ll$_ll#.&ll)&&/ll#$ll*/&)#*_0ll#.&ll!$1#&ll
"H#P""H#E"%&'#%())" (*+%, #%-"%- ./H0ABR0& () *#)+%) (,%'+$-.*%o#, %/ &+ (*'$%,/* %
identifying routes to many individuals with visual impairments or other disabilities,
who do not appear to be blind, such as il"#$#"%&'#$%&™ ()*$%0$+,"-$!./$0$Y85,!11"
general, operators interviewed appeared to be unaware of the ADA requirements to
"#$%!&'()*+%H, -
!
Recommendation: "It is recommended that MTA’s training program instruct LRT
"#3%&!PB' (%0)*(+, (*$- AP (&! (-*#) VY% & U " H# % &' | (#) ) *&™*+) 1#%!) %, ()!
"#3$%&' () *+$%',"#-'+-%'$+.,%81
|
"#'$%&'($%0)*+,"-#.+)+*,$%, #J#  1"#E%NE&'()*+,*-&*.+" "#$%&H#'(I"#))!
M"#$%&' () *+&$&"#' &, $(-.1)/0(1#2'&+,"30(H#"42HPHK O RHS" !
!
“IHS%"&H (H)*$+,-%0") . #.0-.123#-"),41"#$%E& () (Yo ("$ &*HS% &' () B+, $*-,(./*$,01(2/1.$
I"#$%&' (%) &*+*($&(,-%+./,$.$&($0%(1$%1'2($%+0$&(+3)"(+'&%1$42+1$.$&(5%
!
"#3 " #%Q B#IHU&'()%*'+%,(-./,(%'0(,1+',)%+'%/&(*+/23%+4(/,%,".+(%+'%5.)+'6(,) %
I"#$#%E&"$' ($)*(H#S%E&' () *+$%',"#-'"+-%'$+., %0l SI"#E%&'()*+*(,*&-$*+'#."['&0*

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 29!



1"#$% !

!||#$%&||#(l)*+*ln! ! |"#$%8 I I

L
"#$%8&%"()%0*+,-&(-.(, #'HS%&' ("$)#%$&*$)+,+,-&!),.)/&),0&1"2%.$3"&4+0"
I"#$#H%!"#3$" % & Yperators to announce, outside their bus, their route number at

|

Finding: 1" II" 1"#$9%&"%(1)* $%+)$,$-. 1 *$1/*-$%(""-'0$1%6$1/)%$2$+1"12&3$!

I"HS&" (("H()%0*%0($+&'SE+S", +8&+-'1%.&/0&*"1%8S-'(&" (Y& "HE%&+"8S$-'$&, %", 1%&2-"8
IS8 () S+ #$&-.$, [-(*$-"S0-1('2' #$) /1%'&'2'#/$.+ 0+$3"# #(2$2+#4$5"-4$

I"H$961& 1$() %0 H)+,-)./$) "H$ Y6 IBHSH6& (!

|

Finding: “I"#$%#& #($)#*+$,- #%8&#/$,012$,0#$%,3)#$*00,304#+#3) $'0$
observations.!!
I

"H$%%" & () 8&-+ - [010,%23) 4"52+4" $6"4()$43,)$, " &)*78,)9"4,4$2)" ),
I"HB%& (H)*+,$,-.) +$)HSY0/H)#0+('1)23)&%()$0+-)%-)(%"$'4)5(%!' 1" (#)#0%"61)2")
I"HS00" BHHSY0& ()*+-
|
I"#$969%" & ()*$&+,-./010,23$45',6"7*2" *)2,$8"6()$6,)6(*&*&9,)$,"&246")3(),
I"HBO&IS! () +HS QYo + (& H(BH-). SH/H* & (&I (1Yo O () &t (Yor 1) LHH*& (Yo&(%6*2(‘&!"(
I"H$068 () *+$%',"H#-'+-%'$+., %10
!
I"#$%6%" &' ()*$&+,-./010,23$45' *%65"%" &), I"HS%& (& V" I"# I"HHSYHE. (H)!
I"HS"%0896'(") (4 (,-"H, '&.(,%6%6"-%01 &/ (+0+ &H(,+(&L1B&.**"-+20(, +($"++*32845
!
I"HB00& ($Y0) +, -#.+)+* SV, LR I"HSU6& ()*+], -+ 1! 1"HS"$%& ()%
I"HBO&™ (H()'$*+, (") (HOL+1+23*0HS%0#%6*1)(.3*4) YoOBL S RIBH"H# 19
I 1S

I"nding: “I"#$%&S () #+&" 1) (("-($/S(&HHOS SH/) L $H#) QHES(H2-+H#+&" +#+3)' $1#24#
IHBU&H ()*"$'+(, ) (~./(*,(B" I"#I"HS%PI&"$%' (WIHBL&'S() & HS+,'S-)*$./#-*.0#/$
I"HSYO8I& (H)Vor*+ (+ *HIBHH"HS1961 &' () Yo+, Yor" &) (Yo (#-")1%.&10) Yo (/I 121

I"HS %8,

|

IHS HBHBI6"& () +, "+ 0b-* &I&X(0"++1"00*&" 2% (&) +, "+ 0b-* &I&*("3&) &"[+1&"

I HSO&() )+ | I"HSY6& %(1)&*+$!",1)-9%!./0112$)%3415)16++%68$!)-6)! 70893
I"HBO&S (&) (Yor (H++*,+$'(%" &) () Vo&+HY68*+) (Yo* (1#)) +.") (*+(%6/'(0'/&S L' (#Y6(%6/ (1#)%(
IHBI& () (-8B, I'HBI%&S () S(&FH+,$)"-+$./011- 1HS/H2* - [#+$-34-5-4*06+$%-1"$
"SISO ISH(+,-" " [+ OB 1S S-2"- " H1 963++"3* (", "4, " "], [ +*"0&*$, 4"
I"#$%&1%4%'()

|

!
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GUIDE!

STOP ANNOUNCEMENTS! "#$%& | I

Y
I"#$"H#HU Q' HS%E'()"*&)+%"" (") %* &%, (Yo-& #/0"#*% & 1%* 2 (Y%o# ((3%* &%0/3(#*/ 1L$%* 2(%0) &
"#$""#$" % &' #Y@ppears to be blind. "#$%&'()*#)+%)(,%'+$-.*%#,%/&+'(*/'$%,/*%
"#$%!&1$()*+,%#-)%+)./$")1$"10!",/1-)21%3)0!-,/1)L.4/1* #$%-)+*)+%3#*) "1-/5!11%!#-6)
"#$%H$EH'S())*(+$'#$,*$,-.&%/$012"$(0$.&%6. Ribldegnitive disabilities. I"#
I"#'$%&'()*"$%+)$, (-#HFHBHU & (#)#% & +&, #&-.'$ ) #&+/&*0#& 1 21 &P & %' () * (+*
"#$%!&'()*+%H, -
|
"#$"#U Q' H#S%&' (%) $*+,$")&-.&"1%0,$"01&("%1&)"$&,//%,08&$"&-%&2")' $"0%(&-.&
"#$ "1
!
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"™,)1(),(22,%(&(3"%"&),(&',/45"06*/$07,
"#P%&&" () &* (%0!"#)+IbHB $UoH#&H#' () 1*B(%0)#'1%) *+#! - | SH#./%SHOH#) *11*21%'#)* % & 3!
"#$%&N(
!
Recommendation: "It is recommended that MTA’s training program instruct LRT
"#3%&!B' (%0)*(+, (*$-.#$'(&! (-*#) &-/0($!,&#' (&MHvaiting passengers at stops
"#3$%&'()*+$%',"#-'+-%'$+.,%8/1
!
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),234,"/)(56*/1,(,0"786(09,#$&/*/)"&),
P"HP V&' (# &#) X (#""#+(,"-,) (X S% () (#',"&* (%l l+"%(,"™*-,) (*.1%(*#) #0'
performance and to support remedial action for violations. MTA may want to
"#3$%8&'()*%(%#+),'-."([(O'H#S%& #(1) &!"$H*#") 1#+%,!- #')-/0+)-&'1 &112&'-) &$%! 3!
M"#$%&!$'()*&)+ ) B#,|--#./1#)&0%&) - . +&!$+.1) 2#)'34,+#.&) &!) $#5+#6)#%,0)!"#$%&!$)
at least once per year.”!
!
Federal Transit Administration!"#" I"#$%&'()*+!,+-'+.1#/ 1"#$%&#'(I"#))!
"#$%&'()*+&P&Y T #HS%E' () *$+,-.1/"01*$&,02- #31M SV RHH " # % &H!'(
!
Finding: “I"#$%&'()*%(#$+,+$-%*$)&&") ($*%$.'$/)0,-1$'2*'(-)3$#*%&S$)--%"-4'[-*#$
"#"$YHHSYES (HPUCHI Y& S!S (#) Vet SYo’ # 1"#S%&SH (") *+,+H & (1+-$+,(&.!
"#$"%&'&" () +#9$,-)+!.&)/&&")'1-&0)#", 1"I"were observed.!!
!
"#$%%"&'()*$&+,-./(*&*&0,%()"1*(12,(&',3$1*#4,%(&5(12,26$51',7",%$'*8",)$,
"#3%& ' B(#')%*$+&H#,-$%./$%0HP0L #$!1$2.+%3"#%P4.$#2('%,*$2.,5&(.,"26%78%$&,5&(")9
"#3%&$'()*(&+',%&*-&,.(%/'(")0%' (#,+(+'1%& , #% &), (#% (%0 "#, 1 ¥ 1 (2PB486E), 1t
limited to times when someone has a white cane or guide dog. Many disabilities,
M"#$%&!" () *%+$(!,-+1.,/"0*1(+./("20(+$3+4*(+--+./"056
|

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



"#$%E& "H#(')*+*"] | TOPIC I I

1"#$% !

LI
"#$%%"&'()*$&+,-./",01.2,3/$45',6"  "I"#$%&'(")*%%(+&,$!-&"()' (| &*&!-(&
"#$%!"&™ () *+1)!1+$(",-".%/0") % 1" H#$% & "#'1()
!
"#$%%"&'()*$&+,-. $&*)$/*&0,"1)"/1&(2,(&&$3&H#"%"&)4,45$32',6" *&#S/7$/()",
"#P%HE&'%()*%+"S)",-""#%.$" 1#$/1"0%1/$0/2-34
!
"#'$%&'($%)*+,"-#.+)+*,$%, ## "#$%&'()*+,*-&*.+"/+0'11")231*441 +
"#3%&" ()*&+"+,*'$-.+/*&, +#$011%-23$!*(+*' 3S 1" (#$%& " Y HS Yo RI#
! !Ilm Il!ll !!
!
H#S " HUNE&' ()¥'+,-./-" "#P%&!P () *&HS+)#,#-(.%*/ ([ ##(0%%, % S#(1 1(%*/($#20)$# . #*&(
PHSH"%E&'P()*&(+,-&("*$-*)P&."$H#'[-(*) #$%*) HO& ) $&.'$#' 1% (#'*&$&"$2'$3(/(&")$
"H#P%&' (H*+1*,(Yo-#," . *#%((".(F$*(10#" (-1#23*(#!13*1#'4*(! ified a passenger
"#$1%&$'()*+)!
!
I"#$"#%&R(ders with visual impairments report a wide variance in the extent to
"#$"%&'()*+%, &*%oH-*.)#/*-0%1'++#234%2*$, (+*%'5%&*3#,.$*%'. Y%0-&#6* & 7+%8(-9*:*.)C
recognize people with visual impairments.!!
!
I"#$"#%&perators did not appear to be making external stop announcements at
"H#PN"#S%ES (#PUi)e assessment. In 1" 1"#S%&SH (") *+,+1&(1+-$+,(&.!
"#$"%&'&" () *+#8$,-)+!.&)/&&")1-&0) "#" &) 1&2&)#/*&2.&-3 !']
!
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),!2,0"3*/",*)/,45"0()$ rs manual and
"#3$%"&$'()"*+'$,'&-+.%-/*+#&%"0+"$#' 1%, &+*) % +#'%+2.%*"32'%,) $+"*+3$"4&.$",35'6
policy should clearly identify procedures that provide a means by which an
MH#ISIH%E ()1 *+(&(P!,%& (1-.&!/-0"*(L/(1*+0/(#!,&2!"*3(4&" (1#0"*153(*+0(./ 1'GI$B06! &
"HP%IP&'H"&#(SH)*$%!)+S*#1"#] $#-$,) ./$H# 0D& 1" &# 1 2# 1#0$& 2" Yo# 2$$3) VoA #H 1HE&) *$#'"
"HS%&'("#)H'$+,)-. +H+)[+.%&(+0) 1¥#) 2*#+)$."3)*3+)#*'$+) 0+#/+)$.+)0"24) 0$*145
!
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"™,)1(),!12,0"3*/",*)/,)0(*&*&4,50$40(%,6$0,
operators to instruct drivers in procedures for route identification.”!
!
Recommendation: "It is recommended that RT’s monitoring procedures be revised
to include observations of external route identification and that a remedial
"#3$%&" % ()#" ()*+," % (-#(.*/%(%0-% T HEI0&" " ($)$ #* % +$%S*#&+,-*.$/01
|
Federal Transit Administration ADA "#$%&'()*+,*-&*.+"/ Sacramento
"#3$%&'()*+'&,$-).$,-+$/-)01*12)3'/+'4"&-%2)5'($6 %0 8. B2) "H#HP "H#"#E

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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LI
"#P3 " H%NQ HSUEEHEE #()$)H% ' $*+,(-$)"Voyd I"#1$%oR# "#$%&H' () &HY& N #!
different times made route/vehicle!"#$%&" ()&"*%!)%%*+%($,$ VB Y0 &' ()37 %
!ll#ll$%&l()%lll*$+&,$%__(&_.II)II_I’/ | '
!
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),)0(*&*&2,%()"0*(3/,(&',4$3*#5,%(&6(3/,
"HP%&' (&) YoH SV  H+,"-*, H&" " [+*1"#) 0 "#*" 1 2"$" 3) [HARS Yo &' (1%0)*$"!
"#3$%!&' (%) $*+,-#1&'(../0+%LH#+-2('%!'#+) 3+!"#$%!3/1$4+% 1#+2) 5%#H+($"+"#6%0!$(%0!) §
transfer locations should not be limited to times when a waiting passenger has a
"#$%&' () %&*+&,-#.%&.*,/1&0() 1&2%+3*)3&!#$" & #3(4#5#SH Y% 36 &# ¥HUA) , &$"*3%
"#'$%&™()*$+!,-*.,$,),"-+*(1+-%"+#,-/*$+,'&*,0"()- 1 +*0"+(%) +*$2*3-+*&&*0" ()45
!
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"™,)1(),%$&*)$0*&2,"3)"0& (4, (&&P5&H#" %" &)/ ,6",
"#$%&$%' () +!"($+(,)+-.'/1(0+1$" (%$/+2$"1($%!"3+4%$3%'567
!
"#"$%&'($%)*+,"-#.+)+*,$%,#)# Compliance Review of Southeastern
"H#HP%&' (#) (*+,(#$-.,/(/).#*01/2.,)/%*345!+06 7*12) &(8"&-2) (7*!"#H#$% &' (#) (7*
op. cit., p. 31!!
!
I"#$"#%&perators did not appear to be making external stop announcements at
the ti"#$%#& " #$6ite assessment. "1 "#BH#SUN&'()*+,+("&(+-#+,&".(
"#$"%&'&" () *+#8$,-)+!.&)/&&")1-&0) "#" &) 1&2&)#/*&2.&-3 !']
!
"#$%%"&'()*$&+,-.&,")"0&(1,(&&$28&#" %" &) 3425 ,*" &) *6#()*$&, 7$1*#8,59$21",4",
added to CATA's Work Rules and training materials.”!
!
"#3$%%"&'()*$&+,-.,/'&"0™,"1$/),)$,*&2$ "#SU&!' (BNH#S*#(+,)#%S$-,./[# 01#(+&OH#($#
monitor operator performance should be undertaken by CATA."!
!
"#'$%&'($%)*+,"-#.+)+*,$%, #)# 1"#$%E&'()*+,*-&*.+"/ Capital Area
"#$%&" (#()'$*+,(-")(*/0+!+12*3#$%)$42*5)6-)4#BRSessment of Stop
M"#$"%&'&"()*" "#$%&™ (1) &*+,-&*$)"./$0&12"3%44-05"$6"781'09-&*$)12"
"#$%!&'$()*+,-("#5, 2000!"#$%&" ()*+,-".&-)."[+0)12)," "#$!%%%#I&'S"(
"IESI%P& 1 ["H#$%"&'$" () *+,),-..(/$0*% &Y% *+,) . rights_3899.html.!
!
Finding: “I"#$%&"#$%&!$'()*")$+,!$"$%)-.)/0$) 1#$%&'()*+%,-*.%)'1%0%, %o#)*! &, 1*
"#3$%&'()%*+,%)#%*+%)"+-./.0.)$.0itle, I"##$" %! &'l ) *&%0+,&!-%(.$%*1&'"))'+),$!
I"#$%&#()%!&* +&+%,$-*$-"&"./1&$"&0*,,%'1%!,&23"&3*4%&4- #*.&-(A* IEL'
I"'#1$%& Yo (##) %! **+* & (M-stances where individuals with visual impairments or
"#3%&'()*+(,("-&*%$&.1"&%$/10.(1$'&*) &) 2/#&+-&"#$&'%(3$3%04&*.' & "#P&' Y (3$%0&5*(,) &

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! "
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"#3%! &' (Y0)#(*+,%#-(%0)#(1$"1.1",/O(1/' (2#(,$/20#(Yo+(!"HEH L "$%0" | ($#) Yo $!"
I"#1$%4RAT's procedures could result in failure to identify routes to individuals with

visual impairments or other disabilities.”!
[

I"#$"H#HU&Q HS%&' ()Y (*+##S+%*,)*-$*"./0$+%*+(*,)*,1$*%$2"%$3$.,*,)*'4$.,'56*%) ", $(*
"#$%&!" () &#*+,!,- #+1#/%&H&! " 0&H# 1HSHOH" &H# ' $()$*+,-./ #$"0+-#HiedtBeast one
"#"1$%& #()$H* & "#$&+,-&(+*-#./-$' &-,&0"1$&$2-$#+"3&"++,.+/80$+-*4
[
I"#$"#%&rivers interviewed do not appear to understand the requirements for
M"#1$%E& ' (#*+(&%%*, %- 1Y) S%&' () *'+% (H#&(,"-*&Y0-."- %o 5% &' ())*+) #'$!
"#3%&' (("#(""#"$%E&'()'%*"+,&&"$-"." /011 2&B5%0\4'
[
Recommendation: "It is recommended that PAT consider revising its policy
"#P1%&#(1)*+" (&% +&,-$+&)"(+) (1" *&!" (%! &0 (+) ($")*'-" (1) *+" (*12"1($'%0(
"#3$%& '$%(&)$()*'%$%&+), ## &tall stops shared by more than one route. Such
"HISP%&! (#) &>+, #1--*%0 #I(H#1++#$!--."0.%-#) 1/ (#,1-121+1/1.-#1% .#12+ #/&#1,."134#
"H#P%& Yot &S (#")*+H#HP!'$# IH&-.
[
"#$%%"&'()*$&+,-.),*/,0"#$%%"&",)1(),2345/,)0(*&*&6,70$60(%8,*&#9:*&6,
"##$%8&%0' ) S HHS%E&! (()*#+,-. &/ O+#S.+#(++1#23%#1%'4+%/#$3#' 1+($' 2536 $+/#$3:
waiting passengers at stops shared by more than one route. The training program
PM'H#S%& (&)*+(,-'+") ) #. '+ (1) 0B () 1) *+*#+(*2'+"[+"1#1) (*&(3(&$/% "4 (+"
"#$%& " ()%"*(+,-#'.*other disabilities, such as developmental disabilities, will not
be recognizable to the driver. PAT should also provide training to driver supervisors
"#$%&'$()"*+),-./ !
[
"#3$%%"&'()*$&+,-./$&, #$%/0")*$&,$1,)2(*&*&342")2(*&*&3,$1,(00,'2*5"26,*&,2"5*6™,
rou!"#3$%"&!$'()I1$*&HA+",-$+"." &I HPIHS/H+" (*.." &% " Vo#10) 1# . * &S +/#()+"1-223#+" (*+%o#
"#$%"&'%"()"*+,-%&),&./0&"%")"12&+,'&13+1&13%&#,()"*+1#),&4%&%,1%" %! &#,1) &+
"#3%&'()*#+$*%+#,(-&$&.&1"01
[
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),234,("0"//,5(*670",$5,'0*8" rs to
"#$%!&'()*+%#,(%*(-.1%!$/(0., #$/#),(.%(,%*0,(,1.)#" (2'(3+4%!04#()*+%#, (-1 %1 (
M"#1$%&%&' ($&)*+!(,1+'1"--%."()1%."1()%-/%,0%&" ($-($,,!+11%$#"1
[

Federal Transit Administration !"1# 1"#$%&'()*+,*-&*.+"/ Port Authority of

Allegheny County (PAT), Pittsburgh, Pennsylvania, op. cit., pp. 19 I"# 1"#!!
!
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Finding: “"The assessment team found that while some drivers were making route
"#3%!&' (%) $*($$) +$'#,#$%0-*"+.1$/*%0#* 1) (."1$/*2.) #--3*%0# . #*4# #*$) *#5%#.$(6*
"#$%&'(%)$'*+,$")-&.,(%&$"&/,'$)0&1,--%)0%!-& | FEBBY& ' Y0($)*$+!&%$, -./$!/%$
"#$%&'()'1%*#+1%),'-.'$/%'01'234'525'6% 7#8($+'19):
[
"#$%%"&'()*$&+,-.),*/,0"#$%%" &) 1(),2(#",0"34*0","5)"0&(6, (&&P4&#"%"&)/,
"#$%!&'1$()%*#) +,-%#).#)/0"#).)011)"+!12#+3)0%)011)3%,43) 3#+2#").")/,+#)%*03$) ,$#)
route.”!
[
I"#$%%"&' ation: "It is recommended that Pace retrain personnel with respect to
"H#S%HE (YoH)H*1$+,%$%, ' 1#- #" (/0#S(L#*!(2/3!(,*4$5"#S0(6!$ 7#(*8$1#.#0,9#1$+,%$'6#$
"#$%#$&%0'&!1%()* Yo+, #-. +#&/%+"-,'0&.&'H#%121#&.%1$-,3/%4 &%, 1 &/%#-Yo#5+™ %
drivers.”!
[
"#'$%&'($%0)*+,"-#.+)' HEWH#I &' [#  1"#HEWE&' ()*+,*-&*.+"] 1"#$%!&'(")(#*!
Bus Division of the Regional Transportation Authority (PACE), Arlington
M"#$%&' () ++#, HHEF$%& () *+,-%.$/0(1,2'3,,-, . #-1/'() /(4"
"#$"%&'&"()*"+), #$(&)-+&"(./%*(.#")01#2(3)4)!33&33'&"()#5)6.5() , B#F $%&
and Maintenance,!"#$%&" (%) &¥¥! #"#$!" %W H#$% & ()*+,-".&-)."/&,01!"#!
"'#$%&& VO8R! " 1#$!1%$& "I (!
N"#$%"&'$"()*+,),-.,(/$0*%&%*+,),-1.,(/$012344"/$8-
[
I+11 Some o!"#3$%"&" (%) &™*("%)"&+"#P&"" Yo #&,+"-.%"'(//-.&0%)"!. /" 1-'#%."2%-3"4.,5%*#"
I"#$%&'(Resource Guide to Effective Approaches for Increasing Stop Announcements and
"#$%&'(%)$*+,-$*")&./&01-)2*$&34% WHshihgton D.C., June I""#$%&'%#'

111 "SI 1$%& )+, I-,.),/011)+$(23)+4156,0,156-,,1178"19%2+3156*515-*+0)51*4, +$:]
IHBO& H( )+ VoS -)-*1%.- Yo H Vo8 */(&"* 0%6&... 1¥11%" 2+00 1 */(-1*+*" % 3H#1%!"#$%
IS & &" (¥ (H*+&'], &I (*-"(&./10) 0" 1*(2&* HB(&*) $3%-&" (*(H*4&..- (*A&HA0&*5-(2*
I"HS00" & " A SYOIHE Vo (" Vo) "H "0 &l +#, - "# (1" 0% L 21" &1 &Y634'&Y5) )"V 5HE Yo 1 1#61 1"#7!
IS 008 &" ()4 +&, &MV H(*. -8 &" (&O* #/&,-12 |

"#P " HUQ BSYEH Yo (#5)*#%0+,$-+ . #' &% /$0# . 1##H+ 3% ++23+A#*H+ SSHOA#H TH T $BE&HS
"#3%&' #("#S%&#D " %&' ()*(&+"(#),&"(-"./"%&-()Oerved by the review team, and
"HS%EH Yo (HP)*1#' & Yo+ #!-HH*SYo** [*OH LH#*123-%02P #1-##*$! " ## 5% * 3P4 &H#S 1) */1#2$
on 13 (22!"#$%#&'(1)*!'+#!3), #!-#./#&'-0! !

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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STOP ANNOUNCEMENTS! I"#3%06& 2|

L)
I"HS HYO R BV " HE V&) & () &' 1+ & &-1.1%01 1$Y0H) 1 %6&-1 1+#$*28&) &*¥6'3!
I"HBOD&H Vo (HS) 1 &Yo+$ HIBHBYOI&" S () F+F 4" 1% r-r I P10 (#5"1$'] "4
(59 I"H#$"%6&' ()*(&+"(#),&" (-".I"%&0

|

Finding: “1"#$%& #()*+$,#'-##8&$.'/0$*&&/1&2HIH &' SHA2HHEHES" (H#P3%& 1. $/&$
"A#S%H&' (#)$*&(+#)(",- . [#*0$.#50() & "% &' (") $*+("&,,$-,+(%(,#." Of the !I" !
I"#$%&'()$thoperable automated stop announcement systems, operators made
M"#$%&'((")($%*%(+,&" (&" (-. &+/0%YRASYoHE& ()

[

"#$"#%&'()*+',-./'0",-,'1,+$'23'456)6'$. #.-'7//+78'-."7$+917-+03'7$$8+,,":;)’
FMH#$%&'()*"+$,1"-" ¥ (*&..($.0™/ (/&> & 12" /*' (*('3"I* "#$%&'()*'$™
M"#$"%& ) #*(($+%,&")-.V##,&")) & ((&"0&/(1'2'%#3*!/,(#"#4'562728('

I"#$%1H#& (1) ($*&+1#S+(H#S*(-. . #,(#S(-. . #,(&/&-$*&' (01 (+&/ . &2(#&! % (35+(&.45#(
M"#$%& () *+&!,-., /" +&1+0"+'#"-1'1+)$!'20& (& #*%+,$% &' () *+&!'/)-3&(4&5'.,3& (4&5'
or cro!"#$%"I&'(1"#&"&)*$!"' $"*) &+!,"#*+"$'&"-$./)%+%"'$"012324!"/11&!56

[

I"#$"#%&H Subsection D of the Disability Awareness Section of its I"#$%&'("$)#%$&
"#$%$%& (#H%)H ' #%+',-./)"0-'1) $H#$%&%" () *+'(,"+-,"./('0-.","-."011.*12("

transfer points and destil"#$%!& '%$!#(&%!&)*+,&-%.#+(/&0"+-"#%-(&"-+&-+1.$-+,&#%&
N"#$"%& #*($*#")+&',&-$&()'#. 1" &, (#"/0)+'1'10(12030)4 "'#$%"&'&" (%) *+(%,"
"#1$%!&'%$()$H*&+*,)-$%+.,/)*101$!&$")23/1$/*-14]-+#0%$5/1"$4/%+#0$/3'#/23)*1%$
"#1$%&"#' ()*+(,(B(&)#-1+)&" HHHEPY&E' () " 1+1"#%' (*' &!*"*$'%o#!,"- *%')(/0

[

"#$%%"&'()*$&+,-./010,23$45',6"7*"8,(&',6"7*2",*)2,(4)$%()",2)$9,5*2),)$,
"#$%&'()$S(*+,-*(./'0'(&!1'0™+(2%*(0,%+"*(#,"3'04'5(&!3'04'5(,0(#0,** () "&(*+,-*(
"#$%&'($)%&* (Yo +&(*",%& (%0, *-.()*"/("-& (. Yo* L8HEVS' (S

"#"$%&'($%)*+,"-#.+)+*,$%,#)# Compliance Review of I"#$"$%&'()%
Transportation Authority (KCATA), Kansas City, Missouri!"1"#$%&p. "#$%0&
g 1l

"#3 " H#%Q H#SUE&'SO)H()*(+,!-*(.%")/0(#%(122%E&2/3(*#%.*(1#(#412*534(.%) 2#*6(718%4(
I"#$%&%ons, and destination points, the policy does not include announcement of
"#$1%&"%!"()*+,"%*,"+-.&/1%&/#,0%" 1+%-#"'+%0"#%#-*+," Yo S & U W& H Q!

" 1"HSI"#S% T #$ W&

[

'H#S " HUE&' ()*+',-. [ O##. 1#2+3+#-'4" - ""H241$+$"#'-*+'5- [ 6##. 1#2+3+#-'7 .8’

appear to include most "#$%&"' ()*+$!%(,+!-(*1-"'(./O("*LI'%(#SO(*!-"(2#3*"(
"#$%&SH!("&)*"+)+S&A!"#!("),(I"#&-). (/$0$%1) 2*&$+)(")*) &*3,4$) (5)&626%2*")

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 36!
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"#$%&'(&$") (*+&B&(,"(-"$(.))%. 1 ($" (+-I*#,%(&S$") &(.$(+-$%!0.*& (. *"-1($2% (1" #$%(
"#$%&' () (*) +&,-%O#! $1#% &' ()*!+,)$! (% &)!-.&!/-0"+()1/) 1+,0/)#!(&2!"+!0()+1)20)
oriented to their location.”!

"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),234,0"5*/",*)/,6$7*#8,0"9(0*&9,/)$6,
announcements to include announcement of stops at sufficient intervals along the

M#SI"HS " SU&#" () *1'+1%0*,")*"%!-. & %! /"DES%&H' () ¥+ (#,- F'#S1%& " #$! () *1+, () Yo#!
I"#$%$&' ()" (1H#+()" (HH(-&. (/"0) &L (/*$#(*2.(%"2)*%0) &. (1/$3*) &(%*//$&/(40' (' &/3$%& 1 ($:
"'#$H%&'$%'()*'%+,-1$,"./0'0,-1#2,3")4,'-, 1#0,"+%5#26'04%/5", 7+410#8,'$4!$'
M"#$U"#$"%&'&" () ¥+ &*+&, $-+& HH+*%#' 01-1"%&*2-(3*(3&*45467

"#"$%&' ($%0)*+,"-#.+)+*,$%, #N# 1"#$%&'()*+,*-&*.+"/ Maryland Mass

Transit Administration (MTA), Baltimore, Maryland, I"#$%&##%3, 14, and

1"#1

!
"#$"#% &' HP%E&' ($)*%&%S+((#+,$&'$-#$ 56086 B sfer points; appear to be
"#3$"%!%&" &()*$+(*$, &' (&B(*$,&'-(."/(.00" . *(&P(1.2'(3$"4(/'%&."#'%(5'&6"" (% $+'(
#$! M"H$HW&™ () #)%$+",)#%,-&%"#.,)[#0," $(#,12$,%1&+)"#3%#3)/&%#-,"$4,(,),&"#1$!
"#3$%&'()*+,-%".%+/)",".0%,1".23$1%4/".,2%". & WAL (&) *&(H#S+#$% & ,-#
"#$%&"(
[
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"™,)1(),!123/,0$4)",(&&$4&#"%"&),/)$5,6*/)/, 7",
M"#$"%"& (& #EF &'+, (*-1"+. (+' 18+ $)0/-&™ (/'+1()*1"1'2,$) +*'%$+.',+."1'34" &'
M"#$%&'()*+(,*$%!-).&()."*/($0%(I"#$%(&#12,%*$($"BHIM &% () *#+!" #&I* ()#
"#$19%6"&' ()*+%*+(,&%*-N$. /1 (1&)* (+*.&*+%! &' (&-*(+*(,&!%*/[+0$ (1 +'1*$)*2&//*$)*+(,&%0*
"#$%&'()*%+*,)'$(+&"(-&-*+)'(")'$(&-.$'()+10
[

I"#"$%&' ($%0)*+,'-#.+)+*, $%, HMDA "#$%&' ()*+,*-&*.+"/ 1"#$%#&'()*!

Regional Transit District (RT),"#$%#&'()*+!,#-./*%( Hop. cit.!"#HS#IH"H#E

[

" I'In this ADA compliance review, FTA found that stops announced by the automated system
"#"$%& '$(&%)*) " %' +$,#*-"#$.9%0%&/%("0%") 1
[

I"#$"H#U Q' HS%&E' ($)*S' () +'$()S,#$-..)/.0#18, 28 ("#$-/()3-(#1$'2' (#3$-H"#PN&'(&)"&
"#$"%!%&" & () &*(&*' (+!1%&($, (%0 &$-%(&S$(. (/"' BB1EDES' ) *%+,+$1)S)', (#) (&-$
"#3%&'(&"&)$*+$,&'-&$+./0&) 10S#BOps were "##"$%& " %" & (%) *+&+%",%+&"-+.%
"HSHNEHSHYO' (%)) +*,(“Ho#S% " 1$&!# (1$% () *#$) 1+, "#"1#*#!-() (| &$#!,&.+/0(0!$&
the automated list and I" I"#$%"IS&I#'(1)*#$+)#(,!-."#!#)#/(0(| &$H#! & #'(1$%(0)#$0!
I"#$%

!
Topic Guides on ADA Transportation ! ! "1
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LI
"#$%%"&'()*$&+,-./010,23$45',6"7*2",)3",2)$8,5*2)2,*224" )$,$8"6()$62,)$,%(9",
them consistent with the automated stop lists.”!

!
"#'$%&'($%0)*+,'-#.+)+*,$%, ##  1"#$%E&'()*+,*-&*.+"/+Kansas City
Transportation Authority (KCATA), Kansas City, Missouri!""#$%& ¥ !
I"##30.!
!

'$11 Some of the issues discussed in this section are summarized from Easter Seals Project
M"#$%&'(1"#S%&" ()%*+"(,$(-.",*/"(011&$2'3"#(4D&(HS% & ()*+,-).!I,/"$0$!+&) %! 1)
"#$%&'(%)$*+,-$*")&./&01-)2*$&34% 1-$$LR" &' (%o " BBAHS

!

R 1"H#E%& (%" # *&+,%-$'. /01 2BH#S%& " ()%0*+"(,$(-."",*/"(011&$2'3"#(4$&(56'&"2#*67(8,$1(
M"#$"%&'&"()*+", *-#$(&*.,&" (/0% +(/#"*12*34+")/(*56 &4+ (#4dp. I"#$%&!"$& 30!!

'&%#In some ADA compliance reviews, including these six! FTA addressed stop lists. In the first
"#$"%&'()*'+,-.".'10"/',12$/',3"145'2/6 7'+$2/28'91'/0"'6/0"12&'()*":6-1.'716;+"<2'1"+ /.’
"H#1I$%H#& Y& ('(1) *#(*+#,-%o#" #-1"&#)-1-0

MHS"H " HP%&H()*+, #-.*+./'0"., 1 "#$%P &' (&)'(*!+,!-./.10#%1!234$56("1#4&5%!
"'#1$%&'%()*+,-#%.1/'$%0&"'0%!)-%0,1*(#)&%0& " 0%2'$% S (-#$0%& ' %$#.! () %' (#) &#-Y
"#3$%&'()*I$(H,
|
"#'$%&'($%)*+,"-#.+)+*,$%, #)# 1"#$%&'()*+,*-&*.+"/ Capital Area
Transporta!"#$%&'|(#)"1*%+,&-&./%01$2"$3/%4"5 (68 15U #$ " #!
!
"#$"#%&'()*+'$,-.'#,/'0-12"0-',3-04/,0."] ' A##,2#5-'466',7'/8-"./,3." #"1."./,3'
list but rather leaves it up to each driver to determine which stops to call to meet
"#3$%&'()*+,-&./&012&34%PHERH6 &' () Y &* &+, #"1%#-%) . &Yol#,1#$++!(+0&#/1&0) 20#/ | 1/#
"#$%&H (#) (FHE%&' () (*)&! (1+",-+.(/$$)%0'/1&-(2)+(.")3(/00)%0$-4-0'(
"HPYHE'()"*+!
|
Recommendation: "It is recommended that MTA revise its procedures to
"#3$%"%&' ()% (*'+#(,-$S! &. (#+$!,/(+(*HUMP%% &' () *+!() #$%%0! ,-'. +/'$%%'0/.10'.,'
"#$%&%'()&*+%',-
!
"#$%%"&'()*$&+,-.),*/,0"#$%%"&",)1(),/)$2,3*/)/,4","*1)0*45)" )$,'0*6"0/,7*)1,
"#3$%&!"%'()*%+#3$!,-.1%"&,%/$"/%.0+/+%11%2",1%"3"0."1.1%/(%(4!)"/()+%" %! "#$%1-+Y
!ll#ll$ll%&l(
!

!
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Federal Transit Admi!"#$%&$"I# 1"#$%E&'()*+,*-&*.+" "#$%&H#'(I"#))!
"#3%&'()*+&$&%0"#' &, B(-.))/0(1#2'&+,"30(.#" 424 B HRVRHH S #1$%&! ™" (
!
!ll#$ll#%&l()*+l’_./l !Illl#$ll%&l&ll()*+’(,)%#ll(!+II&_)+II)(.&)I!#!$$%&$I()($*#
I"#$%8&&'()do not appear to meet the requirements of the Al"#$%&'()*+,-./AMany
"'H#1$%& ' Yo(H#%0)*++¥,#851%0" & "% &#()* %o +,%-./) (*1*0$8A"™" 1"#S%#" | &'H#(1$)*+#"]
operated by private carriers do not have stop announcement lists.!!
[

I"#$%6%" &' ()*$&+,-./",01.2,3/$45',6"7*"8,(&',49'()")/",3)$9, (&&SA&H"%"&,),
I"HSHYSEIHAVORES Yo() S+, -#* #]-+),.08-*%, . 1#+$2)+,-.0$'% () *$"#.-+,%-+),.0$%, "$%-$
I"HB96&' (%' (&*+,-1)(.).*%&'()/,1& 0&*11)2((&'(%.")13."-4)5&)/,%4)(.)6,7%'0)(3&'&)

IS 008 &" ()*+, () Yor" +,(&" (") HB(&,) Yor/&.+"-) (0&),'&)1.&N)I" 1) (0&)*+,(,)

IHEY HHSRYSHEEYI R ($) 1 96H + 15 1 +-'1$.0+112&*31 1#14-($%*&5!6*33511'78

"#'$%&'($%)*+,"-#.+)+*,$%, ## "#$%&'()*+,*-&*.+"/+0'11")231*441 +
"#$%&™ ()*&+"+,¥'$-.+/*&, +#$011%-23$!*(+*'3$1"(("4/.(5++(B& cit.!"# . !
"1"20 and 1" "I"#]
[
I"#$"#%&BUs drivers do not have a list of stops that are to !"#$%%& '% (") ¥#$%&'()
SEPTA's procedure is to call out all stops within Center City and at major
"#$%E&S#!("&)*+'#! 1H#HIUHE () $*1%&) S +#&! - SHFUL #()#HS*+$',*-$./','$) % ($
"#3$%&'()' )*+)#(#&")*,'()'-))+$)*()." stops and confusion to customers w!"#$%&#
visually impaired. Stop lists are being prepared for each route for the automated
M"HSU& #(')*+*" %! 1" +-% I"#$%&'($)*'()+#,"-,".)+#)/0").",'-"1&'#/)"2)/0")
"#3%1#&' ()*) # &Y (#B( &H#&+%0,-& (.. +$.+,1#&(!"™, $(/&0&/) (18 board
"#$"%&'&"()* !
[
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),234567/,80$#"90"/,:",0";*/" ) $,
"#$%!"&'$(&)1%*"(&+,&-..,$./"&-00&(+,1(&,.&+2"&0%(+(&"%.3&)"*"0,1")&4,!1&+2"&
"#3%1#&' ()*)#&Y0(+,&-($.&/1#0-1(2") &) (#, 1 #('S(-$H(*&#(,13&(#, & (""#$% #&'(
MER#S%& ()% (++%(#,-./"%01(2.-#(13%.2%)!.,%411.015"#"11%,-45!(5") %4 16%"+(#(14!"
the inconsistencies among drivers. SEPTA should consider eliminating its
megaphone program, which appears to be confusing to drivers and passengers.”!
[
"#'$%&'($%0)*+,'-#.+)+* $SYAH#  1"#E%E&'()*+,*-&*.+"/+0"123*'42*5(+
"##$%E&' (#) (*+,(#$-.,/(/).#*01/2.,)/%*345!+06 7*12) &(8" &-2) (7*!"##$% &' (#)(7*
"H#S%RHD. "HH"HS
[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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I"#3$"#%&BUs drivers do not have a list of stops that are to be announced. Instead,
"#3%&'()*+#)(%&) (%0, * &-BHBB)%0& " (%) (1 *#+%,1-.'[,(/"-%. (01" #.(1/,)) Y% L'#$
"#$1%$&!" ()$H#*+%.,"1%, ("FHB absence of stop lists can result in inconsistency in
M"#$"%&™ () #+) (1", (+#*-"* &) (Yo#"/$) &#" (1#0(0&,-0) 1
!
"#3$%%"&'()*$&+,-.),*/,0"#$%%"&"™,)1(),2(#"3/,40$#™"50"/ "#ISHY&'#()*|$H+,&SH!
"#3%&!$'(&!(%))!1*)+#(%,, (& (N(&-#(,.'&'(/#.)0(1#2#,"#1(3!$(&-#(456(%* & 7Y% &H#1(
system when operating buses that do not yet have the automated system. This will
improve uniformity of stop announcements, and eliminate inconsistenci!"#$%&'(#
"#$%"&'()*%" %+, (-.[#01(#)(%.&#%"(23"(45&)3-%"&()3(3"#%0) () %-&%6$%& 78
!
"#"$%&'($%)*+,"-#.+)+*,$%,#)# Compliance Review of"#$%!&'(") (#*!
I"#$%&' &#&()S(*$+,-$.-/&()01$230)#4(3+0+&()$5"+,(3&+6$7859:;<$531&)/+()$
"#P%&'()*++#, - HHP Yo LI HE" |
!
"#3" H#%Q H#SUE ()P *%(+&(,--$&%0./-.%*."0% L (1 HEBDERA! " () *+#', ) ¥'-*" #
"#$%&' ()% (*'+,"-./$,*/0./%[* (* 1234 (*#%.-/-$* ) *#%) &', $* ()}#*5'(/(*/)*,%'&$% (*./*$.-0*
driver work schedule change but this practice had been temporarily suspended
"#P%&' (H$%P& " Y& () *+H#'H#%&,'$"-("Yo&. [ #I#I[01
!
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),234,#5(0*67,*)/,80$#"90"/,)$,*%85"%"&),
the stop calling policy to specifically require calling out all stops on the stop list.
"#3$%&'("(Yo()#*&+%,-%./.'&. ,&-YoHOVHERAEDE (Yot ) Yo*H#+,%-# .#-*%/ ,* *%),*%0.(1*.%
"#1$%&'()&)' & #+,-&) "#&.(-&,-&/00,),'-&)'&*#,-+&0,%)., *()#0&) ' &0.,1#.%&(2'-&2,!$,-+&
new work schedules.”!
!
"#'$%&'($%)*+,'-#.+)+*,$%, #N#  1"#E%E&'()*+,*-&*.+"] 1"#S%!&'Yo(#$)Y0*1#+!
"#$%HE& ()*+&,"(-.1/01(.2,,34+5"#$%&" ()*+, - #"#S YRR 3!
!
I S%& () +*,-./1&0%1, " $"#0"234'01,&56017'89"3"'82-4'9%#":-516'/$-;&".3'2089'
"#3%&!'#()$*&)%'+)),&P('%!-,".&%!%"*/1")$!0

"#$"#% & HSH%&" () %*%+&',%-.%",-/'%,-%0)%*11-(12)34%5&,6%26*17)'%*'%,6)8%-22|
P#S1"# "#$%E& Yo (VHHERPO& ($%0!" ) *&"#E% &' ()*+,-"*-.%/0"%#*) %*)-("1-,23) %4 "*%
"#3%H#H&' ()*&+%&,%-./%/)&0/1%(2"%2"/0&+/*-#"%,&2%2"0&2)*+3% '4(+ BHBH &%/ 4" . #"
"#3$%"#$&Y0' (&) Yo*+ &MY HNdBag to KCATA managers, road supervisors do n!"#
"#1$%&'()*'+&WHP%&' () +H#PY &' (%) *$+,- %ot (Yo# (' &&+)'-*%$ /%, #$-$0

[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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ni
"#$%%"&'()*$&+,-./010,23$45',6"74*6",6$(’,248"69*2%$62,(&',(55,$)3"6,"%85%:"'2,
"#$%"&'()$*+,$,-#.$/#%&-0#' $-#3$1) #1-$,+%"$%"&'(), $0'$&$-02)/354 &, "0#'$-#$-")$
"#$%&'()*+%$,-./0$)/+12.+()"&!(2)+()e HASTUS database.!!
[

"#"$%&'($%)*+,'-#.+) +*,$%, MDA I"#$%&'()*+,*-&*.+"/+ Kansas City

M"#$%&™ (#()'$*+,(-") (.*/01+1+23*0#$%#%*1)(.3*4) %%, HS%¥ !

I"## 191

[
"#$"HUOQ HSNE'S ()*$+,'($-.1.4)* "HPUWH&' #()*+,+,-#.1/*)&0!,&1Fhe stop list is
N"#$%"&'()"&"*"+",-".$/0$"/1"234*#%4"5%* (65" ("6%01 1" &(HGPR&H()* & $+,$-./0!/01$
I"#$#%8&a result the stop lists fI"#$%&#" () *+#, +#! )#!-#. % HE% &' () &*+,,)-'&.$$/&
P"HPI" 1% E&H #Y0(B)*+#,-#+,(*MEFA is also developing stop lists to support its

I" tomated stop announcement system.!!
[

1459698 ()*$&+,-.), */,0"#$%%"&"" )1(), 234, #$&/*"0,56'()*&7,/)$6,
I"HE 068 & ()*+,(,)+-+.+-SIH/) 0#1)&1%62) 1#$(&)!,),&1.+968)%2!"3&,) (148)5*1%&6) 7,&)#0
IHSIHYOE ()*++,) (- (+&O* (1. Y0, + (/& *+/(, *&" (%) +(.~(&(L..2(3!, (8% &' ) ¥ +), %"-$'
I"HBI06& (&) "$H"$*&+ V000! &# (& SHHE *I&"O($I&+(H . 1&"*/&'D) &+(*#,)$*28-%$* $*2&(3
!"#$%&I()("*$$+"(!#,")'%("!“.$/)("#,!01("‘2"%!3(45 |
!
I"HBO& (BY0)*+,'-#.+)+*,$%, +/)'-0-'1/.2&+%) 3" 4"5+"6'/ 7' 8% $I&I6)H'8Y6**
I"HS008" ()*+&BE&YL"H &, $(- VIOHSV6&! () <+ #)-$#./+"H SRS 4 and 15.!
!
I #$%&' (Y0 () (%™ +,-./"#*0%102/0345%/#*.67/#8%9:040%;205%<+6#7%-1+=.0,4%3/9:%49+-%
!llll#$ll%&l&ll()*+&’II_*)$.%,&II(/O*!$1’+/&Z
!
"#S " H%NQ HS%E (") ($%*%(+,&*'-%& #+/")+&*01#2$'+#" (&'#$%"&"$#'1$()*+,-"$
I'rclear.”!
|

I"#$"#%E&PA announcements sometimes were difficult!"#!$%&'()"* % & #(I#$U"#$%o

[

Recommendation: “PA systems should be repaired or replaced and kept in good
"#3$%&'()"&*%+%"&(," (+-.+(*#%/0#,(1.2(3,0(+-01(.&*(40(-0.#*(1-0&(.&&"3&) % &'(
I"#$1%#8&%ed route buses. Further, PA systems on rapid transit/subway and

#H$%& () +(,-"$+.(/&($01").&.(,"(%-)%(.*2&',()' &(# " &(&) ,*+3($4.&",%"".()4.(
there is less static.”!

[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



STOP ANNOUNCEMENTS! I"#3%06& 2|

1"#$% !

Y
"#'$%&'($%)*+,"-#.+)+*,$%, ## "#$%&'()*+,*-&*.+"/+0'11")231*441 +
I"#$%8&"'()*&+"49n Authority (MBTA), Boston, Massachusetts, !"#$%&#
PUOIMEIHIHS B " #
!
I"#$"#%&¢op announcements on buses were significantly more audible when the
"#$%$&' (#)*SH+$' #&-* #)-" #+ *$B/$&' #01/2'#)*$#4ed to make the
announcements. "#$%&$'()#*$+, s used on "#$%%)&f the I" bus trips ob!"#$"%&
"#3%&H ((&(()&*PHP& ) Y HIYORM "HSY&' () 1 *H#+,-$*+(-$+" #+/0+H1H#($2+,'#+ . #$34+
!ll#$%&ll#(l)*+*lll !II#$%$II&I()*+$ll#$%ﬂ#$%&l()##!ll#!ll#$%&ll#(l)*+*lll!%
"#$%&'%()*$*%(+%) "+, *-$#%. L1 BUSH1% &' () A wer! "#$%!&'( 1"#$%&'()"#* V%"
!ll#ll$%&l()%*+ll!_
!
MH#S " H%QH " "#$!1%&'()!%*+!,-1).)%+/101)!123'45H"#$%&I8%) and somewhat
"#$%&H times (33%).”!
!
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),)1",*%2$0)(&#",$3,4/*&5,)1",67,/8/)"%9,
"#3$%&'&()&*)#+%,-%.&/#% 01" £%BB0&%0!" () *+%*%&,-. (/0% 1*""*",%2."2 (*+3*+"'-*
"#$%&" (#%0) (1"#%"*+"1#1$+%(",*&"-$'#+"./
|
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"™,)1(),)1",2"03$0%(&#",$3,)1",45,"6 7*2%"&),
"#$%&'('$%($)"("(*$+"P)"&H# (S, +'$H#(-,)%,-,+.$/,0(1$+2($)33)#(1+$2,/2$-(0(-$"'$
"#3%IT"H#P% &' (&$&) (F+
!
"#$%%"&'()*$&+,-.),*/,0"#$%%"&™,)1(),)1",23,"45*6%"&),5/"",$&,7!8/,9",
reviewed to improve the audibility of stop announcements.”!
|
Federal Transit Administration!"#" I"#$%&'()*+!,+-'+.1#/ 1"#$%#&'()*!
Regional Transit District (RT), Sacrame!"#3%&'()*#+!) 1850 &HHA3 #I"#3
!
"#3" H#%Q HSUE (") ($%*%(+,&*'-%& #+/")+&*01#2$'+#" (&34 &-5#6%5,&.%5%&
I"#$%"#&'(1$")*+%,-#').'[-#).0' "#$% & "#() # % HS " #& (*$'+#,%'&'#-(.['#
M"#$"%&'&" () *+&, & #-)&, . &/0*(L&* " #$ "% &'&" () *+&,&*" #(*%02&! *I"[*1$/3-1"#']
!
"#$%%"&'()*$&+,-./)*$&0,1$2,3"*&4,(35",)$,(#)*6()",(&',70",(,89,0:0)"%,)$,
amplify voice announcements should be explored. This should be explored for
M"#$%#E&' () *$I1$(+$(,!--(+$(./0(.*%*0!(1*023+$!$4(56 76($%+8(&/%!9(%3+%(:;(&!,10()*$!$(
"#P%&' (&) *(&H#HPYHY&' () #+",(-%,#!"#&))" #Yo#O1#* 1% +#!"#$Y0H#2' % , #' Y0 3& A& Yo
"#$%&' (%) *&*+,-.(%/0/&($12
!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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Federal Transit Administration ADA I"#$%&'()*+,*-&*.+"/ 1"#$%&H#'|()*#!
Transportation Authority (CATA), Lansing, Michigan, I"#$%&p. 11 # 12!!
!
"H#S " HNQ HSUERA" "HIYHE&' (#)&S*#+,,$-,.(/(,&)H#&'+&HO(L(#/+2(B#"$%&™$
M"#$%&" () +#,-(*HTen (" "#1"#'$%&"$()*+,$-."$/0$) 1)-"%2$ #$% & "#$$%
percent of the voice announcements were audible while!"#$ "#1$%&!"((") (*&+&($,!
"#$%&'()&*+&,)-)&.1/#01)2
|
"#"$%&' ($%)#$%&'&(N)*1&+™,+%-.&*'/0"102&03"H#A$%! &' Yo (#$) Yo 1#+]
"#$%HE& ()*+&,'(-.1/01(.2,,34+5$%1 (. #&&3"6 7 &P #DLORIH SN
!
M"H#S " HU'H " "H#S%& (HBS ! "#P%!"&#" (%) Yo * ++#,+-%.1*+. IR#$Y0%& 'Y (") "Yo* +#
"#'$%&'()*"+On 4 "#$% &' (HSW #IY& " #'S(#") &*& "+ #IU &' (#&')*%'
MH$" '#'S%& ()& (+,%',-./01"2"  1"# "HP%&"#I$%N&! " (&)*&+!,-./!
P#HP%& () *+(%'*,-.()++(-%",- (/&' #(H'1$% &' (1&") %* %' (#&+,-%0! "#$ Y PRI# SV &bF
"#PYH! &' P& () *+P&(*, B! &*)IHEBY&HS Y& ()" %o +,-."/00".%#-."1'+"/22#324'5"/25"
!ll#ll !ll#$%&l()
!
Finding: “I"#$%&" ($%#)*'$"+$,&)-&$.%$/(.'%$"0($.++"1+-(0(+%'$, (#($0.2(3%
"#$"%&'&" () *+&,&*1$-./0&*#*1006 (100%!"#$"%&™ ()*+"%,-./0"FHSP! I"#$%&H'()*
I"# of MTA bus trips, and I"#3$ "#$%&'(#)*+,-.1!
|
"#"$%&'($%0)*+,"-#.+)+*,$%, #N# 1"#$%&nce Review of "#$%&H#'(1"#))!
"#3%&'()*+&$&Y%"H#' &, B(-.1)/O(1#2'&+,"30(.#" 4 2H B HRV&HH 3!
!

) W1"#"$%&&'(($)*+,-Draft Revisions to the ADA Accessibility Guidelines for Buses and Vans,
M"#S%&"H#SI%S& (" H#$S%0&E " #S% & () (*+%,%$#-./&0. 1"#$% &' (1$) *+,&-, . &-&%8/!, %!
1" 1"#$%69592 (Nov. "#$%&&'(("#$U.S. " #$$%&'()*%+$%",))#-./0%+-%(-%o# 1. #-*#*%
M"H#P%&&H(') " *(+,-."*-)"%$%,/,-."1012,$'$#33%-+'#-"1"#1#&%) "%/ ,& #-&'+#'454'
"'#$S%E&HHY0E& ™ ()!"*)+%,-.%/)0"11)+%'+)(%o#-%2.-/" ()% () +" &* 3#) (HBIIBEH Y # " &
transportation. I"#$%&'($)&*+($,+$'-."$-/)*(#)$0#" 1. 2#$3-1) #2 1U#BH &Y "% #() W H&
" MUHR$% &' ()*+#%, (- &/("&(/01/(234/(5316/7(/0.(4.,"&5(5316/(8,%/.5(0.3.9($14(

M#'$%"&'()*(+",-"I'  1"#S%&&H"$%E&'()"*%+,-."%$"/1&%0%1.2"34).(5,67"8*/39:";,))"
then be issued, leading to promulgation of a final rule after comments to the NPRM are
"#$%&'(

I HS00& (%" )&+, %-$' /01 2BHSY&" ()% +"(,$(-." */"(0118$2'3 " H(4SELDBY6&' ()*+,-)
"G H& & ()*+" *-HB(&*., &" (/0%+([H#"*12*34+")/(*5684+(H6h) cit., p. I"H!
|

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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L
HHE%E& (%" H *&+,%-$'./012BH#S%& " ()%*+"(,B(-."",*/"(011&$2'3"#(4$&(56'&"2#*67(8,$1(
IS 008 & ()*+" F-HB(&*., &" (/0% -+ (/#"*12*34+")/(*56 84+ (Yo" & HRS.
!
THTH$%E& () 4+ ,-./&0%1,"$"#0"234'01,&56017'8903'-1"4":-516'89%8'6$0#"$3'606'1-8".%;"
"H#S%& " #(')*+*"1%,-*'%"-*%&("#+&"*.%!/1"*+%,&!%+&01(")"2#'2'34!
!
I"HS"HO& SV & (%" %) *&Y6" %0+, )'-), ) -&H&, Yo-,/0'123% ' $)#. %' 2--)4-.% 1%~ &
"H#P%& "#%' (&)1 "#P% P& #() P +8&H#,-* . &I+** QWY &' (") ($%*%(+,&-%.%&
"#3%&S$' () %o (1*# #!BI"#SUHSstops that were not announced automatically.!!
!
I"#$9606" & ()*$&+,-./0/,12$34" 5" "I"#SY6& (1) *$N)+11)-./) H%* /&)* )#.0',1)
"#$"%&" () &$*&+,-$%.&/,0&"$/-1"/0.&+1+/0"8&#$% & % (') *$+&+$,%"-.%" ((/0"&+$,%
1" HE" 08 (JHH(+, *&%-.%'/$-01"%& 1#2 H#*&21)#2('08&)!1-3-") A& '%-2%$5()!"%&('$"0&2"
"#$"%&'#$(%)**'+*$(,(*-.%.""+/0%1(%,)0(%.""+/0%1(%0(&(/'2(03%4"#.%5+#0)*$(%
"#$%&' () *+,#- . #-/0)&*+0#'0") 1#-2'3$%)!'/+ &' *+0#'0-/*+*+4'5/3H$% &'(
!
I"HB00& ($Y0) +, -#.+)+* SV, HIVH I'HBI6&! )+ *-&*.+"] I"HSYo&H' ()

Transportation Authority (CATA), Lansing, Michigan, I"#$%&#8!" |
#

I S%&! )+, -.1&0%1,"$"#0"234'01,&56017'89":-5%";"&-24":-516'/$-,&".3'2089'
"#$%#&' )#$*(1++3"+, ement systems. Also, the National Council on Disability found a
number of problems with automated announcement technology, including intentional
"#$%&™ ()*+),-. )#/#,.0)*1),21"'()1*3")*+),-.)4*&20.)%/)'1"4.1#5)$')"'06 1*6.1),1"((.1"()
"#$%%!&9%0' () (Vo +HIHE% &' (#)*+" #'H#$%E& " () %0*&+$' (& (,$-" FB#HE%E& #()$*)+)#$,-$
I"HSY6&" (#()'$*+"*,-'&.-*/) (0*1)%#2).) ()-%*)$* (0-*33$) (-4*5 (DU BHS Y& & B I"## " HYHF

"#S"H%&'()*+,'- . #.%/01'2.3/'#45/$'3.#$.6"1-'4#'52/" "#$%#H&'()&H##$1%0&'"!
"#3$%"&'()*+(+,P&IBA " #B%&! (1) * %!+ #)-'(1'.1)*%$%!/-0%$1!)*%2!3%+-%4%!)*#)! &0-4%0S
may have!"#3$!$%&!" () &4+,
[
"#$%%"&'()*$&+,-./01,23$45" #$&2*"6,%$6",(776"22*8","*2#*95*&",$:,*)2,'6*8"62,
M"#$19%&'&()$*"$%(("+(,-$.*"/.$"#$0%1-$#"+*-$&2-(*&3,%*&"(.45
[
"#'$%&' ($%)*+,"-#1"1#5%&S!' ()*) (+',-.1&"/0(102!03 (4 (+&-!$&. (*1#$5%!/B(
Transportation Authority, Albany, New York, "#$"%&'(&)*'+&,--".-/"0"-*&
and Route Identification Efforts, "#$%!&'$()*+!, 1"#1#"#P%H#RESY&!" ()*+,!
"#$1%&3$' ()" (*B'#P%%BA "#I% Shvailable at
N"#$%"&'$"(N*+,),-..(1$0*%&%*+,),-1.,(/$012344"/$8-
[

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! "
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Y

"#S " HUQ HSUE& #( ) +*" Y%o#(",-. *%#/%.#0"#0'%1&',&,%2-"3%+&.*%43%"5* %
"#$%1H#&' ()*)# &Y (1+&($, #&- (%! &(HSS (VB SYo#"& " HHS! %" &' (B(!)*#'8

calibrating the time when the automated system makes the stop announcements,
"#$#%E&'()%*'+%,--(,.%+'%/0112%,33'0*+%/".%+4(%4564(.%)-((&)%+4,+%70)()%,.(%
traveling outside of downtown Kansas City.!!

[

Finding: “!"#$#%&"#&$(%)*%o+#% AWM () * & +,-.&/10,1+12#1($21&3!/1 (4!
M#$"%&'&" () *+*(&™*) (! )!-&) &.(,&-)"#() ($-"&)#")#-)!-&) "#()-&O#-(&/)! !"#
recorded as needing repair. "#$%&'()%'#*$+'(,$%--(&-.#)#-'$#/&0,)#-'$1%+$-('$
"#$%&'("&"#ISYo#HS " # SV & Vot Y HSH# Y & 1#SP' ($) 195 $%&'() he same failure
rate for all KCATA vehicles, approximately " 1"#1$%&!"(()"*+,'$&-.111"# "#$#H% "#$&%
in daily service will have inoperable a!"#$%"&'(%))#!)*&$&)"(+,+"&$+-(.(/ "
average of "#$%utomated stop announcement systems are repaired per week or!!
2 or I"I"HEWHSYIH&' (V#S%E&' () #*+,(-$.#/0##, 53 inoperable systems and two to
"#3$$%&'()* %S+ (#,%(-&(.'1$,%!"1%/'-*%,* 15/, % '#$% B (1" $#%0+$#' (0-")%'-&%-0!%
"#$%&' ($)H() Yo+, (#'-$() %o#./[*%". $& ' S(I'#%) (#1%0&" . $& #%0 (#&%&'. 1'-$'$% % &' (2'
I"#$%!1&
[
I"#$"#%&About half of the operators were not aware that the buses had a public
"'#$%%&%'%($) & (*!(&+,-."&/$&-%$"&0,#&1,2+$&!33,-3H$)$3(%4
[
"#$%%"&'()*$&+,-./010,23$45',6 "#1$%E& ' %&#(#)*%0+,%-&+.%/))+0) L!(1)&-%(/2!%
I"#$%E&H ($)*'$&+#," $&N"#$%&'()*$%dtside downto!"#$%"&%&# ()50 that they
are made sufficiently early for a passenger to signal a stop request and for the
"#3$%&!$'&!" (Y0)# &*#'+&!"'+%,#1./0
[
"#$%%"&'()*$&+,-./010,23%$45', establish a procedure to monitor !"#$%&!$
MH#S%&I("H#)(*)+,'(-+'%.)# (S "HHIYHLI " H#S%E& &P 1 &(%)*+$%,-",.&%+/%0"-1,2"&%3'%
"#3$%&'()*+&"1&%"1%+,&()-.+",&%/0%& #!.)|&%"1%1)-2#, +- &YVHSPH'Q#
possible methods for spot checks. Operators who fail to properly inspect and report
problems should be subject to remedial action as a m!"#$%& '%()*+&, (#-%+!*&+.(#-%&' %
"#$%H#&' ()*)#&%) (H+1#(!, &(-$#($.&,'#/-0(.,$.&,1*23
[
Recommendation: "KCATA should train and re"train its operators in the proper use
"#$%&H' ()*+,#-../&00#010$&234
[
"#'$%&'($%0)*+,"-#.+)+*,$%, #IJ#  1"#E%N&'()*+,*-&*.+"[+1"# "#$%&'#
I"#$%&™ (#()'$*+,(-") (*/01+1+23*0#$%#%* 1) (.3*4) %), HS %R . |
"H#H"HS

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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I"HE HYOR DY &H () &S+ + 0" # )" *) 041", .2'(-)+$%3"#4  "generated
I"HHSYOE B+, - (II'S.H)0 I"HISY&I&IS()1*+)!,&-$).1%(),)/-$&0/$) 1!
IS Oh& & ()&, &M I"HSYOHE () H(+,,-. [HOH, )" (- 1&(,-) (H#( 1#+$12(
I"H$%&'(H)*+)',$)%$-.$/$%8)0"#) (") ("$)%(!'S)', $)0™" (1" 1$2$" &) 1 (13#)*$)
I"HS%& (#) ("*+)&(,$)(-).$)/,$0 !

|

"#'$%&'($%0)*+,"-#.+)+*,$%, #N#  1"#E%E&'()*+,*-&*.+"] "#S%&H'|()*#!

M#$%&™ (#()'$*+,(-") (F/0+1+1  1"#S%&'% (") *+'(PUHSYoRHB!" |

[
"#$"#% &' H$% out of 8 I"#$%&S'()*+!,)+$'(#+!-()..!*./$,$.+($0*1-- "#$%&!&H
"#31%0&' ()*$+8& %0+, &-LIBSUHES' () *+')#,$-)*. $'%%* (Y/H#+#%)$-0-)#+$1-$/(22#9%0) 3
"#3%&'()*"+&H#$,-&-".),#-$/&ccuracy is expected to improve ! I"#1$%&"())%'$*(+!"
"#$%! &H# $HENE' () +* #-#*&%$) #P%'-#&/-#%$-) 0#S/*$& "#$1.*2$3', ) &$!
[
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"™,)1(),234,56778,)"/),)1",(6)$%()",/)$9,
M"#$"%&'&"()*+*(&"),&#.&)/"10)1%%&1(1"%&)- . #')(2&)&3$41'&"()*$1104&.)(#)
"'#$%&'#$%HE& %S () $*"++), 5" #SH#) $*& () *#S+&*"#-&./$0.3"+#)(."#-1)$'(&*),2() $#&$2%):
I"#$%E&H ($!)'$& #+,+S&)#"-#+$#'//'(/0&) &IS+# LIH$%E&H#2 34#+%! (S*HO&H
implemented if the automated system proves unreliable in this area. MTA should be
"H#I$"H#%& (&) *+,-./&+0LHO# L #"SHYRHA " $U&' (19 ) #* | &+# ,*#($-.'$#.%0-&'#
"#$"%&'&"()*+,-+"&&.&./0

Federal Transit Administration !"1# 1"#$%&'()*+,*-&*.+"/ 1"#$%!& %o (#$)Y0*1#+!
"#$%#HE& ()*+&,'(-.1/01(.2,,34+5$%1 (. #& &3 67 &P # DL RMH B " #S Y0 &H!'(
!
S I"H$%& (%" #*&+,%-$'./012BA"#$%E&' (#)*&'+",-&%+).&'/00$"1%2&!'3"$'45%$&1!)56'7+"0'
M"#$"%&'&"()*F+" *-#HP(&*.,&" (/0%+(/#"*12*34+")/(*56 &4+ (P %" & (USI '#
!
YAN"HE%E& (%" ) #*&+,%-$'./012R850urce Guide to Effective Approaches for Increasing Stop
M"#$"%&'&"()*F+" - #P(&*.,&" 1"#$%!"&'()*(+,%'-"1(./0,%!&"#$%"&"t#h"U&S
!
SN THS%E& () +*,-./1&0%1,"$"#0"234'01,&56017'89"3"82-4":-516'/$-;&".3'2089'
"#3$%&$"$'&()*(+,--#'("110&11(121%&!13
!
"#S " H%Q HSH%E " () $H*'+,&#H+-$./&'+).""0$-,.0$&1,&$&12$+*#+&$,$
"#3%&'()*&) & #$%E&'())*+,,',-,.H/'01+2'%)+2.%3+)4". 1+'5.1+*'.+2'5!1+*(.5*,",(%)'
"#1$1"% &S () (11!
!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 46!
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Y
"#$%%"&'()*$&+,-./010,23%$45',)6(*&,(&',6" "train its operators in the proper use
"#$%&H' ()*+,#-../&00#010$&234
!

"#"$%&'($%)*+,"-#.+)+*,$%,#)# Compliance Review of I"#$"$%&'()%

"#$%&" (#()'$*+,(-")(*/01+1+23*0#$%#%*1) (.3*4) %%, FSY&IH" 1!

!
Finding: “I"#$%&'()*&%+,-$+&,*.$+-, $/#0&,.&"(($"+#&.1".&"((+)2,3".$45&1"46&)6&.1$&
"'#$%P&'() "#P%HI&' )#+"("#,) (#-$)./%012
|
I"#$"#%&\either the MTA Vehicle Report n!"#$%&# %&'()*+$#,1"#-./"#01+2&'$*11+3#
"#3%&S$'(()*%+$(,-#1*./1*'01+2*34#*B#HI% &' () %o*' &) +&,%&"-". %#)%/01
!
Finding: “It does not appear that defective PAs are recorded into a maintenance
tracking system at the time that a defect is first observed and t!"#$#!%$#& %$(%)*&(%+$
"H#SH%&' (H#S()$HY* H+%0+,
!
"#$%%"&'()*$&+,-.),*/,0"#$%%"&",)1(),23,/4/)"%/,5",("",)$,) 1" #1"#67*/),
"#P1%&HV& #('&)*+'#,"-1.Yo# /" O# Y& #* & * 1+) 2%# 3| #4/5] . #6"2-"*%) " 2T#/" 0#% &/ Yo
"#3%&!$' (%) *(+%,)&#)%)-#("#$'))#. (1#(,) &$O-&#* (A% & "$' () $*1+,*#$
!ll#ll$%&lll()*)%ll+)’!‘
!
!"#$%%"&I()*$&+,'-),*/,0"#$%%“&"",)1(),'“2"#)*3“,45/,6",0"#$0"",*&,(,
"#3%&$"$' &(%0)" *#$+(,-,%&! ("% (%0.&(Yo#! &(%0." % (" (/&0&' %0 (#,(1),%(23,&) 4&/("$/(%0." %0 (¢
"#$%!&"&(1$)*"+&%,&(-$(&./.("012

"#"$%&'($%)*+,'-#.+)+ation I"1# Compliance Review of"#$%&#'(1"#))!
"#3%&'()*+&$&%"# &, B(-.)/O(1#2'&+,"30(.#" 424 B RV &P | " #I$%&! ™ (
!
UNHS%&Y0' ) #+ # -, #.101)2(". Yo# % &2%3$4A#2".) 562" THBI2$H/" Yo At + #:/5"6#89(8#2"$8%0 (64/:#
"#3%!&1$()%*#)+,-)./,%#)%/)011)20!%! 80P s-at every stop, drivers stopped only in
"H#P%&H " (%0")*+(+&, S H#" &, " 1#)-Yo'#+,&*."['(-"+'"+&(""#('+&'0%*! /+ &, 1’

I"#$"#%&'()'#*+,-.'10'/1-.23/.4'5-.-'],4-.6-$'43/11"#%'[#78"'# .-41/#4-'3]'2'
"#3$%&'()*+',%"-"$#'./1-*+0)!12

[

"#$%%"&'()*$&+,-.&,("*)* on to monitoring driver performance for making route
M"#$"%&'&"()*"+*+,)%,-.,","*#-&OI(#0)*1#0*1],.,"*(#*'1 2&* O#B(&*
M"#$"%&'&"()*+*,-./.*)0#$12*3'41&'&" (*'#"3(#53"6*!"2*23)%3413"&*(#*1225&) )*
operator failure to stop where peopl!"#$!"%#&'&()"#""*!"+,1"#$%&'

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |
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LI
!"#"$%&'($%)*+,"#.+)+*,$%,'*ADA !u#$%&l()*+,*_&*.+u/+!n#$u$%&|0%
Transportation Authority (KCATA), Kansas City, Missouri!"1"#$%&s4"# !
!

CNIH"S%&E ((B)*+,- BHBUE' () +*,-+&%,&%.(&//&/00 (++THBHE' (%) *"+,-".$**"/)&"0/)* 1!
§ T704'""! I"#$"%&H'ESSNEE " H#SU & () (*+%, %P#-./&0.1"#$%&' (1) *+,&-,.&-&%/!,%
"H#P%E&#(%0) #*+,+-#./01'H#2+3#-4ASERo & ' #

|

) TT'HS%& (%" #*&+,%-$'./012B#$% & ()%*+"(,B(-."",*/"(011&$2'3"#(4B&$%&' () #*!+,-.!
M"#$"%&'&" () *+", *-#P(&*.,&" (/0%+(/#"*12*34+")/(*56 &4+ (P Yo" &' {6 $!

!

HE%E (%) #*&+,%-$'./012R850urce Guide to Effective Approaches for Increasing Stop
M"#$"%&'&" () +" *-#P(&*.,&" (/0%+(/#"*12*34+")/(*56 &4+ (HP %" &' {HH#S

!

SHN"#$%&' (%" ) #*&+,%-$'"./012B#$%&™ () %*+"(,$(-."",*/"(011&$2'3"#(4$&(56'&"2#*67(8,$1(
Announcements and Route Identification by Transit Operators, op. cit.""#"#$!

|

$!' Easter Seals Project ACTION, "#$%&"™()%*+"(,$(-."",*/"(011&$2'3"#(4 S5 % & ()*+,-)
M"#$"%&'&" () +" *-#HP(&*.,&" (/0%+(/#"*12*34+")/(*56 &4+ (P %" &' {HH#S

!

$"I National Council on Disability, I"#$%&"#()$*)+)#$,-$!'+(./,)+)0,($1,'$2#,/3#$40)"$
!ll#$%ll&nm(#)u*)|+()’*m(_).l$|(#n#$%&#$%&&l#$(()$#_%!!

!

S 1"#P%&I#P%P& (") (&' ("&('+$(,-.(/,/(#$0!12"* &3 (4" (#2'+$#("&(5+2' (") (621157 (824 art
I" Icontains other transit agency obligations including the DOT regulation for Section 504!
M IHS%H &' () (1&! (*+$,- IS BSW #P% &' (1) *+",*-*%. 1 (*/&%0+!-"0 11 2 {%H$ % &$ formally
"#$%&I#IC.F.R. Part I" "#$"%&Y0#4(')"
N"#$%"&'$"()*+.),-..([$0*%&%*+,) .- 1.,(/$012345"/SBH#SM #$190&' ()" *+&!"," %) &-). %)
I"#$%&%0'%H# (#)* %o+, LIBSHYH# IRH % &' 68 27.121 #"#$%" 8!

!

S 1"#"$%E&'($%0)*+,-#.+)+*,$%,+/)'012"/3'4+5+& 6+ TV &' ()*+,"-. &/ (Yo ) "#HIHY &H#' & ("#)"
N"#$%"&'$"()*+,),-.,(/$0*%&%*+,),-1.,(/$012334"/$3-

!

$&I"#"$%E&' () *+*,-./&0%1,"$"#0"234'01,&56017'89"3"'89%"'4":-516'%'&%,;'-:'6"8%0&"6'
"#3P%&' () #+#%,'$)'-.."%,,'%-+/'010",$)(-&&) 2&+%3%&$'-&.") 2$%'#. % & $H#4 +-$H#) &'
!ll#$%!ll&lll() !

Finding: "RT policies and procedures regarding stop announcements as prese!"#$%&!%
"#$%&'()*+,)#$%-*./*0%*.1%23%$+)34+%5/31(%+,%626%!(7/0*+3,.$%4,.+*3.%$,8(%
"#$"%1%&"#1'%()"*()+'("$&(,-../(#$"%!% & &(0! &1 (&1'(.)"2-)2'(""(&1'(+'2-.) &1 %3

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! 48!
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LI
"#$"H%Q BSUE () #+,-#5.%()-1.)*Of+*#-)*(.'1)-# #23)#4$).+2%.5*#6+,/+ &#t+,-#
"#$%" &P HP%EH & () &* ++$*,&) &-$&./1$*, &*(#&. I /#&-$&.'(0),!$#&) ' &/"1")&0)'+&
"#$%!&' (%) $*+,*%-#*).#/(%)/*%)*01%1(%!)$0*I$*2-1"-*(* #/0)$*2-)*(..#(/0*%) *+#*
"#$%8&H# &(H #$+&,-.&)&/01#2"0&-.&*-&#$*)$20'&#$&(1#218&*10&/01#2"0&#'&034#55C
M"H1$%& () *(+,+#1- 11
[
Recommendation: "It is recommended that RT review and revise its Operators
"#$"%&'()*+,)-+'.$)/0'+1'2(2'304$%"+) 1#*"#/'1+50,'/1-$60#+'+5"+'7,0*0#+'389*
stop announcement policies and procedures in order to make clear that stops are to
be announced in!"##3$%&"#(!)*+,49 CFR Section 37.167. I"#$%#&'(#)$*+,-.+-#$+,)$
"#$%&™ () (*+,"-).$)/[+0(&(#$0#'1)2%$($0#$-) &0)-%&3$%)#%"&0&0456
[
Recommendation: "It is recommended that RT revise its Operators manual and
I"#$%"&$'()"*+'$, &-+.%-/"*+#&%"0+" $#' 1%, &HHPU8 YB) *+! (&% +&,-#+&)".(/0)(
"#3$%&' () "*#+'%#,- #&'$+,/0$1&"."%,+*.,('0)-0'."2$+,"-'3,-/('4&'5)$%)"-/'
M#1$I#%&" () 1*+(&($!,%& (1-.&!/-0"*(1/(1*+0/(#!,&2!"*3(4&" (H#0"*153(*+0(./1.0/($0+!4'0(
to enter, or be identified to the vehicle operator as a pe!"#$%"&&'($)%*%! (+&%#$%*%
"HS%&'("#)H'$+,)-. +#+)[+.%&(+0) 1¥#) 2*#+)$."3)*3+)#*'$+) 0+#/+)$.+)0"24) 0$*145
[
Federal Transit Administration !"1# 1"#$%&'()*+,*-&*.+"/ "#$%#&'()*!
"#$%&'()*+'&,$-).$,-+$/-)01*12)3'/+'4"&-%2)5'($6 Yoo 8B 2) "HH"# P "#!
"HP% & "HS
[
Finding: "The ADA requirement for route identification does not appear to be
M"#$%&' &X' (+,$1#-(", . 1/ (*"&(.0*!1"I" 1 (2*.'01*$/34!
[
"#$%%"&'()*$&+,-.),*/,0"#$%%" &™) 1(),)0(*&*&2,%()"0*(3/,(&',4$3*#5,%(&6(3/,
"#P%&' (" &) YoHSYo* " H#+,"-*, #&"[€the requirements for external route
"#$%!&' (%) $*+,-#'1&'(../0+% 1#+-2('%!'#+)3+!"#$%! 3/1$4+% 1 #+2) 5%#+($"+"#6%!5(%0!)
transfer locations should not be limited to times when a waiting passenger has a
white cane or guide dog. Many persons with disabilities, including those with
"#'$%&™"()*$+!,-*.,$,),"-+*(1+-%"+/,)0+#,-1*$+,'&*, 2" ()-3+*2"+(%) +*$/*4-+
recognizable.”!

I"HB00& ($Y0) +, -#.+)+* SV, HVH I'HSV&! )+ *-&*.+"] I"HSY%!& () (#*!
I"H#$068 &HE&()S(*$+,-$.-/&()01$230)#4(3+0+&()$5"+,(38+6$7A5EERE531&
I"HSY& (-++H, YDV RS HH" HE

!

!
Topic Guides on ADA Transportation ! ! "1
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LI
"#$"#%&'()*+',-."/"01'$-'#-2'3,,034'2-'4050/2'260'+7+'4089"40:0#2'2-""'$0#2";<'
"#S%E&!™ ()10 ((+#%%*$, ¥ %' -#& &S, #!1'%! (+%'%*" */'01'2("*"13#$' ($*"()!*4'56 7'
Managers appear to be unaware or unclear as to!"#$!%%$&'(%$)$*"1"+!(,$*"(-.!%+"$/!

to customers.”!
|

"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),234,0"5*/",$0,#6(0*78,*)/,9$6*#8,)$,
M"#$%&'(1&™)*#+)1,"(,-(-,%)'1(),(0+)!"L(2+//" 1"/ (+)(3%/ (+"&(456(/),2/(/7+.'&(
I"H#S%&'H()*+#%+H& Y, (#-+#*..%&*+."HOH) "#$%&'()&*+,These policy revisions
"#$%&'()*+,%%$&) & *+'-./'0#12'1$%)!'3!'3441#41*35)67
[
Federal Transit Administration !"!1# Compliance Review of!"#$%&#'(!"#))!
"#$%&' () *+&$&0"#' &, $(-.1)/0(1#2'&+,"30(.#"42#8p0Ct., ! "H"#3S
[
$'1 Many FTA ADA complian!"#$"%&" (J#&*!+,-&* #/0" ("#(&1)#2--$" (("-#/$2*(&/H#2."*13#
monitoring and discipline in the area of stop announcement and route identification. In the
"#$%$&'%(")*+,-.(/%"/0,/&#1%234%+-56/6%$7/%$"- #,$%-8/.(9%#$"*%-..'5.(/)/.$%-.6:"%
route identification "#$%"&$# () #*(*$+,$-.$#)&/(01"&%0+2($#(34".0(" &($#(-) &%05(6#(%40("%40&
"#$%&'()%*' &$&*+%'(+%',-

Finding: “Contracted ride checkers appear to be effective in identifying drivers who
M"H#Y"#$%E&E (NS # +S&N" - % H#H S "HEU&'H()*+,-(+&'#,. &H# (/& (0&, VP "% &!"'#
MES%E&'()*+, 1" "#$1%6&' ($!)*+,I"-I'VoBH P! "#"# SV RHHHP #EY0& ' $&(F)* %o
identified I" 1"#$%&#'1()*!+,$-&"1.*1/,0&!" *11,22*324&/&2.'5 "

|

Finding: “I"#$%%&$ ' &(#)*#$++'&,,-. &/I0#(-,1-%/-2&#('- &' #IWHBBHE' (1#)$%0*#
"#$"%&'&"()*+ "#$%&"' (') rogressive discipline program,!"#!1"#$%"&'()*'+,#-%!".*'
"#$%&'()%"**(+*,$!1$*' &%-$.$%.$)./"*0$01922 "#"$%&%™()")$*() !" were
"#$%&""()!!

!

Recommendation: "It is recommended that RT continue its progressive discipline
"#$"%&'(#)!*+,-./0"+/"%.1.1$2'3# failure to make stop announcements.”!

!

"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),)1",20$30"//*4" "*[#*25*&",20$30(%, (5/%,
I"H#$%%&™ (#)*+#)$' &, +"#-*#,."#-I"#01#.2.-"3H#*4#! |".56

!
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),!2,#$&/*"0,*%34"%"&)*&5,(,30$50(%,)$,
"# 1"#$%&' ()" 1$%*$$#+,-.%) %+/(%#0"1$0(%12'%&0'&$034%,55'/5-$%()' &(67

|

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



"#S%0&"H#(')*+*"] | "#$%6 2'

1"#$% !

LI
Federal Transit Administration !"!1# Compliance Review of!"#$%#&'()*!
"#3%&'()*+'&,$-).$,-+$/-)01*12)3'/+'4"&-%2)5' ($6 Yo ¥ &S DR HH S #11#"#1]
!
Finding: “Pace has developed an extensiv!"#!$%&"monitoring program that,
"#3$%&H#'()*&'(+$%,-&).1/0!"),&1()'()*&,'#2 announcements are being made. !"#$%
"#$2000 !"#$%&™ (%) H#IWHSU &' (1&)*$+(1#1BS!"#$%"&' ()" (*#+#,-".)' *0%'&.) 1’
"#$"%&'&" () #+*"#(*$),"-*(.&*/01 !
!
"#S " HUNQ HSUE (WP %& " 'H (&) +#,'#-1$./&0%-*#1&"2#"2*#343#' 15" #
identification requirements.”!
[

Recommendation: "It is recommended that Pace continue its monitoring program.
I"#$%&'$%(&)*%+""),"#$-$"&%./(&(%'+0$%1$$"%*, &%/ &) %0 $2$#& 3% &'$%-)"/&) 41" 5%(:
IM"#$%&' () * %P 1%0&H# (%) (*"+" (1#&, *1-*"$#.'$"[#%(HOL1" 11" #/,- 2" $#'"#
announcing all stops on the list.”!
!
Recommendation: "It is recommended that monitoring external announcements be
"#$%&$%'()*+!"($+(,)+-)%.1#)+/$"1($%!"0+1%3$0P0'234
!
"#"$%&' ($%)*+,'-#.+)+*,$%,#PDA Compliance Review of"#$%!&'(") (#*!
I"#$%&' &#&()S(*$+,-$.-/&()01$230)#4(3+0+&()$5"+,(3&+6$7859:;<$531&)/+()$
I"#$%&' () ++#, HHEPL&HH B #$1%0& P! ()1 94"
|
I"#$"#%E&KCATA does not monitor operator performance in making route
M"#$"%&'&"()*I(*)(#+)*), "#S%&'%()"#%*+!,%),#%") .
!
I"#$"#%&Y appears that KCATA does not include failure to make route
M#$"%&'&" () *I(*) (#+)*),!-&.*/0*'#-&* (,I"*#" &*-#S(&* 1"* 1 () *#+&- | (#-*. 1) W' #!$%&
and remediation program.”!
[

I"#$%6%" &' ()*$&+,-./010,23$45' *&HBA™ $6"T (VST " HSYoH&! ()" +(*&', +(-*#%./"*
IS 008 & (HI(*) (HH)*), |-G HOX H-&F (1" #" &*-HB(&* 1" 1 () HH+&-| (- #" L (#-1"2
I"#$"%6&'() !

|

I"#$9696" & ()*$&+,-./010,23345', I"#SI6&'()*I1$%+(,-(H/'(+-%, (*""-%"#'." 0(*,(
I"HSI061& ()* 06+ Yo-#() %" & . Yb#.) Yo (H]") YoOeONEH  HS VRIS  &$ H(#& %) 1*"$
I"#$"%&' |

|

!
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STOP ANNOUNCEMENTS! TOPIC I I

1"#$% !

LI
Federal Transit Administration !"!1# Compliance Review of "#$"$%&'()%
"#$%&" (#()'$*+,(-") (*/01+1+23*0#$%#%*1) (.3*4) %IB), B Yo &p ! "#P!
and 19.!
|
"#3 " #% Q" H#S%E&'$()*!(+%,-&+#.(.%/0(%1023#%2(1024%2/3,+0(/%,5#%25,'6 (#$0
agency does not appear to monitor bus stop announcements sufficiently to
measure operator performance.!!
!
I"#$"#%& here is no category for stop announcements in MTA’s complaint tracking
reports.!!

Finding: “I"#$%& $&$()*!"#$%0$#!$%0%& '$() &%0* &+, &-BHEW H#P% &' ($) (&' #*+,*-"(
"#P%&"#'()%'*)+,-,*"%$)%.&"#' () %o+ WEY&'(")*"$" % * I#S+" - I N"H#S%N & # () #S*+$%$
I"#$%&' ($%&!)* #+(,-,$".(.&)",(*$(/*011'$($2(&,,",,(3456,(%"."/*&$*2#(72%(,$28(
!llll#$ll%&l&ll()*+#’!(+#II_. ! !
!
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"™",) "#$%&'$()#"*+,)!1$"$-(./+"-0$123),)#(3#$
"H#P"%&' (# &#)*(#"+,--(#'%))#,) /&) (- (#1/"&*('%..,"%(/"*0/) (*1.%(*#) #2'
P"HPYHE' ()" (+*,-N%# *#"&"+/'0*").1% (*$%#*1/%0"./%(,2*345*&'6* 7' (.*.%*) Yo (,/+"#*
#'$%&' ()*+#,#-&*(#.+PP(/&'+&* H#(0(P'&(,.-&"L($"23 1"#$" Yot | &'#() " *+"#,- (. # (/"
It is recommended that monitoring be sufficient to review each operator at least
"#3$%&$'%($) ¥+
!
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),2345/ #$%67(*&),)0(#8*&9,/:1)"%,
"#$%&%'$()%*&$+,!)-"#)/** +*&!01*'-12
!
"#3$%%"&' () *$&+,- "#PUHE&' ()**'+," #"-."#,$%($/0$+'#19$)0."$) +%o#. + #&*', $.0#
"#P%&' () (#+!", - ($&( (" &H+!.([H*O(HY% (H+!", (L9061 ABYHE'S " #(%0 %! %) *+*%'#
violations. If operator confidentiality is an issue in designing such a system, operator
"#3%!&' (%) $*)+, " *-#* +//0#"#$%&S! () *+$,"*-.*()&/"$*",.*0!112 !
!
Federal Transit Administration !"1# 1"#$%&'()*+,*-&*.+" "#$%&#'(I"#))!
"#3%&'()*+&$&%0"# &, $(-.1)/0(1#2'&+,"30(H#"A2# S UK Yo R AR " HSH! "H P!
!
I"#$"#%& e Quality Control Section of SEPTA does not currently monitor
"#3$%&'(1)*+&,-*,-)*./.*0"1,)*&2)(,&3!",&"(*0)41&0)#)(,5 !!
!
"#$%%"&'()*$&+,-.),*/,0"#$%%" &™) 1(),%$&*)$0*&2,"3)"0&(4, (&&$5&# %" &)/,6",
"#$%&$%' () +!"($+(,)+-.'/1(0+1$" (%$/+2$"1($%!"3+4%$3%'567

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



STOP ANNOUNCEMENTS! "#$%& | I

1"#$% !

LI
!"#"$%&'($%)*+,'-#.+)+*,$%,'ﬂf)# !II#$%&I()*+,*_&*.+"/+O!ll#$%&l#%()*
"#HP%&' (#) (*+,(#$-.,/(/).#*01/2.,)/%*345!+06 7*12) &(8"&-2) (7*!"#H#$% &' (#) (7*
"HS%RIA #S!
!
I"#$"#%&Y appears that Quality Assurance Monitors may be overstating the
I"#$%&'()*&+,%&-"./('0&%'#01+12'-3(4'0!!(uncements. "#$%&' (%) &¥$ % of
" 1"H$%E&' ()1 *+&(,,&%- /& (**.0* 1# #*-% & "H#IWHAWEY &' (&) "$*"+,&"- %% &% %. &/ +"
"#$9% !
!
I"#$"HUOQ HSNNES (#")$ " #(*+&H*,(&'-$" ¥ (H*OH#("*9%oH#S/[*1/12&+&/" (#,3#41$5."3#
Assurance Monitors may not be entered into the QAO Reporting Systems. I"#$
number of entries for n!"#$!%"&"1(")*+*'$#" #"-&."/*011"12&$"11(03"/*"*4%*) $*3"
"#$%&' () * & "#HSHH+S* &, 3 "+&) 1#S-." /) *#0!
|
I"#$"#U &' H#S%&' () &*++%*,-&./&0/&*&1//0&2/3&/4&5/66%70#71&0,#8%,-&9"/&6*:%&
stop announcements, it appears that PAT takes limited remedial action with drive!"#
I"#$%&H#S%HE )H#*$%+#',,%-,.)&), $*FAT took no action with I"#$%#!&#$%"&'
who made no stop announcements at West Mifflin Garage in I'""" 1”1
[

"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),234,*%56"%" &), (,#"&)0(6,0"5$0)*&7,(&',
"#3$%"&$#'()*)%+!(,"&(Y&-./$H (B! %&' ()*"+,&$%-'%./.%0-")%+,,'1,&$($,-%
#P%!"&™()*+,)*-..-)"[*(-*(0"*"1%) (%' 2*)3) ("&*-4*)".,1,("*(!,56%'2*,(*",50*
"#"1$%&!

[
"#$%%"&'()*$&+,-.),*/,0"#$%%"&"",)1(),234,0"5%0)/,60$%,%$&*)$0/,7","&)"0",
"#$%&Yo# &()!"*%o+, +#-.%/-0%'-% 11 +#'1 [ 2#!$'S4dsbla* & medial action.”!

[

"#$%%"&'()*$&+,-./0,12$34" #$&1*"'5,%%$5",(665"11*7",5"%"*()*$&,$8,'5*7"51,
"#$%&' (P)#HP*&+,$-)#.$&//#0/1,*,/)-2$3)",4!'- 5$%&'(04,$)#$*&+,$&//#0/1,*,/)-$
may be considered an acceptable practice by many drivers. Likewise, PAT should
I"#$%#&'($" (1) #*(*+%,'+-($./$()/0'(-$" L (/" &H#!") #$S-(Yo# (") L 2%/#!" (3%3.(

PAT policy.”!

[

"#'$%&'($%0)*+,'-#.+)+*,$%, ##  1"#$%E&'()*+,*-&*.+"/ Port Authority of
Allegheny County (PAT), Pittsburgh, Pennsylvania, I"#$%&##HI ##"#$!
[

S(1 "HSU6& (HSYOE ()44 - JOLBHSY&" (U6 +( (=" *"(0118$2'3"H(AS&(56'&" 24467 (8,$1(
I HE & & (P + F-HB(&*., &" (I0%-+(/#"*12*34+") | (*56&A+ (Yo" & X UBY #
!

I"HB%&! ($)+&" &-.-&1/0,+#"/101$" &! " |



!Il#$%&ll#(l)*+*"|! | !"#$%8 I I

1"#$% !

TN

)N I"HP%E&' ) H&™'+,%#$%0+-,%H#+%," %./1%0.0%&'1) 23, #-+4%5),%&3," & Yott+%06"B] Wb HEH 322'8%
FEINTE#$%" & H#() ' #$"&%#'$+)",-'1./%+$#%!" &' %" ,/01%"+'#() ' 234)+0/$#%!""5!* 6 ) Blo! "
I" lthe Rehabilitation Act of I"#$ , another disability rights law. Part " I"#$%&$"%"()*+,--."
"#$%& 4N #"$"%&' () Yo #!$%0$" & $a& (!
N"#$%"&'$"()*+.),-..([$0*%&%*+,) .- 1.,(/$012345"/SBH#SW #$19%0&' ()" *+&!"," %) &-). %)
I"#$%E& ' VoH (#)*Yo+,-.[0#!"#$% &Y' %0# 1 2. 345 CHEH(@D 100+) +#
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